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Further to Dr . Clarks letter of the 9.5.2006 re my 
!:>tatement of the 10.4.06 I have since read an article in the "Bribie. 
:Island Ne.ws" of the 7.6.06 for you r perusal and cl earl}' indicatos 
i:hilt my problems with the performance. standitrds of the Ombudsmans 
office in not complying with ite duties of "INVESTIGATING AND 
REVIEWING ADMINrSTRA'I'IVE ACTIONS TAKEN BY LOCAL GOVERNMENTS " has 
t:ha hallmarkB of note b"ing an isolateed in"tanco but potentially 
of epidemic proportions viz,_ 

(A) "Whether", conopldi"l 1,. referred or not io; d<lcided 
by a C<lse man<lgemen t committee that meets twice a week " so ve r bal 
advice to Mr. Mahon can only be construe.d itS a flag .... <lnt breach 
of their responsibilities . 

(B) Thlo worn" n in Reul.and Shire is in a situetion which 
raises questions itS against the duties of the Ombudsmans Office 
as s ta t ed <lbove. 

Re Report No . 5) , - Why werlo ti,e number.. of complaints"not 
accepted under their discretionary rights " not included in this 
roport because they have distorted the the time f r ames percentages 
i n table 2 or table 1 if included under these catogories or tho 
report is incomplete and so incorrect . 

Ho'" can complaints "not accepted" be categorised a s 
"received and finalised "? 

Wh~n a complainant submi ts evidence support ing their 
pOSition beyond question , unfilled promises by the Ombudsman 
to respond tosp6cific questions and an officer refusos to ovon 
~oo~ at photograph1c eV1aence with ~hlo woras "they ao not prove 
that tho l a nd has not been sV .... ayeu" How Can it be c<ltergorissd 
" t'I NIILlSED BY EXPLIINIITION OR flSVICE FROM OUR OFFICE" as per (tabl05 
7 -Repo r t 53) ? 

In situiltions such as t hese what is the next r ecourse 
avai lable for B complainant? 

1 request that the contents of this 1et tlor b" :included 
in the pending Public Hoaring on the 25.6.06 and regretfully I 
wil l be ove .... sa1ls dur:ing t ha t period 50 will appreciate a copy 
oC the rel evant report in due course. 

Thanking you, 

Yours Sincorely 




