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T 7.7.2006.
The Resesarch Officer, RESEH’ED
L.C. & A. R. Committsase,
Parliament House, 10 JUL 2008
George Strest, LEGAL, CONST!

' TTUTIGHY,

BRISBANE. 4000. ADMINISTRATIVE HEGII-E:':FND

s COMMITTEE

Dear Madam,

Further to Dr. Clarks letter of the 9.5.2006 res my
statement of the 10.4.06 I have since read an article in the "Bribis
Island News" of the 7.6.06 for your perusal and clsarly indicates
that my problems with the psrformance standards of tha Ombudsmans
Office in not complying with its duties of "INVESTIGATING AND
REVIEWING ADMINISTRATIVE ACTIONS TAKEN BY LOCAL GOVERNMENTS'" has
tha hallmarks of not being an isclated instance but potantially

of epidemic proportions viz:-

{A) "Whether a complaink is referred or not is decided
by a case management Committes that meets twice a wesk " so verbal
advice to Mr. Mahon can only ba construed as a flagrant breach

of their responsibilities. -
(B) Tha woman in Redland Shire is in a situation which

raises questions as against the duties of the Ombudsmans Office
as statad above,

Ra Report No. 53:- Why wers the numbers of complaints"not
acceptaed under their discretionary rights " not included in this
raport because kthey have distoried the the time frames percentagss
in kable 2 or table 1 if included under these categories or tha
raeport is incomplste and so incorrect.

How can complaints "not acceptad" be cataegorised as
"received and finalised"?

When a complainankt submits evidencs supporting their
position beyond question , unfilled promisss by the Ombudsman
ko respond tospecific gquestions and an officer refuses ko aven
look at photographic evidence with the words "they do not prova
that the land has nokt bsen sprayed" How can ikt be cakergorised
"FINALISED BY EXPLANATION OR ASVICE FROM OUR OFFICE" as per (table

7=-Report 53) 7
In situations such as these what is the next recourss

available for a complainant?
I reguest that the contents of this letter ba included

in the pending Public Hearing on the 25.8.06 and regretfully I
will be overssas during that period so will appraciats a copy
of the relevant report in dus coursse.

Thanking vyou,

Yours Sincerely






