
61'0 Box 312J 
O,i ..... n~ Old 0001 

t<vd 3. TIt'; .. PI:o« 
1<0 o.d SI 
(Cm C, •• I .... .t.6<bidtl 
B",b.n<.O"",,,,.. ... 
r.l. (07)3Jr.or;or.o 
f .. , (07] J360 6333 

loll F,." 
1800 061 611 

fm~1! 

~;lbo.@c .. C~1O !jO't-'" 

e R ' M E AN n 

r_ -":-e: So« IllS«<" ... . ,_. A'..,...'.,.",.,,,, 

7 June 2006 

Dr l<:s!cy Clark MP 
Cllair 

M I SC O NDUCT 

, .. - " .. ... . ~ 

l'wOiJ I 
---------- -~ .... , 

legal, Conslilul,onai alld AdminiSlralive Review Commiu!le 
Parliamenl House 
Ocorge Stroet 
IlRIS OANE QLD 4000 

I)ea., Or Clack 

C O MM I SSION 

Rt: : 2005_2006 STRATEGIC Rt:VU:WS OF n u: 
Q UE t;NS LAND Ol\1llUJ)S MAN AN D 
C OMMISSIONER 

OFn CES OF T HE 
INFOKl\1i\TION 

'l11 an k you for the opponunity to make submissions iD relation to both re"ews. The Crime 
alKl MiswnducI Commission (CMC) has no submissions 10 make in rel3lion 10 tile review 
of th" Officc of tile Information Commi",iom,r. However, il h .. a ,mall number of 
~"bmi""ion~ ,cI~ling I" lI\e ,eview "f Ih" Office "flh" Queensland a.ro ,,,l\:man. 

Recommendation 13 

Recommendation \3 of the Report of the Stro1tgic Re\licw of the: Office of the 
Queens land Ombudsman ( the report) i~ that regional visits should continue to be 
,;mlln"o:d asan impor1anl forum forrural and regional oommunilie:!:md:m opportUnitylO 
h 'Ll' Ihe communili"" informed about th" O mbudsman'. officc and ils foie and functions, 

Tbe CMC also conducts regional visits and sees that these pIa)' an imponnm role in 
«mmunicat ing with rural and ~gional communities and agencies. The CMC sec~ 
sign ificant benefits to communities and agencies accruing through th~ Ombudsman'~ 
office and CMC working cooperativel), in condu<:ting regional visits wherever praclicablc . 
ConslrUctive discussions Mve alread)' ta ken place witllthe OmbudsmM 10 advance Ihe 
m.Uer. 

The CMC supports the rcct)mmcndation . 

R.:cornmo.:lI<lalion 21 

Rccommcn<iali{lrl 21 is Ihal ~ directivt should be iMucd under the Pub/ic Service Acl 1996 
requiring depsn"lCrll" and 81.",-rn;iC$ 10 develop and impkment, by a =ifi~d date. ~ 
cornpla inlll management sy:st~"m that complie:! wilh lhe ~lcvant standards. 
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The CMC strongly suppons Ihis =ornrn~.,,<JatiQlI ami I",dl:>'Sla"d~ that a draft direclivt has alre.ldy been 
promulg:m:d by Iht I'ublic Servi~ CommillSiontt. II is CSSClltialthat allY compl~inls m::nagemenl system 
acknowledges Ihe 5~ific obligations 3'SSQtialcd w;11I r~lJOr1 iT'!: and dealing WIth official misconducl ~s set 
001 in Ihe Crime a/ld Miscollducl ACll0()J . 

R~"CI)rnrncndalion 67 is Ih"llhe Ombudsman's office should consider enlmng ;nlo a Mcmorandum of 
Uml~TIlI~nding wi:1I the CMC 10 document the arrangements and prntocolSlh3t chM3Cterise the relationship 
bclwC<.~, the IWO "Ilcn.:ics. A good working relalionship exists betwttllthe Ombudsma.l's office and Ihe 
CMC. Notwithsta.1ding. the CMC has no obj«tion 10 entering inlo a Mcmor,ln,h"n ,,(Understanding so 
that the current arrangements and protocols might be documented ror lllc fi<11lf(:" 

l. .. ;gislative I .. ,,,,,,, 

In 9CC1ion 8 nfthe repoll rcl91ing In legislative issues, the reviewer Slates Ihal he has no obj«lion 10 any of 
the amendmenlS jX'Oposed by the Ombudsman as set out 31 pages 121 to 128 of the report. In th is regard 
specific re ference is made 10 the Ombudsman 's r«omrrKlldation that a provision \oc introduced in 
Queensland simi!;:r to the CMI Liability AN lOO) (New SOIlth Wales) which provideJ that an apology 
made by or (In bcllalf of a pt:TWn in eonnccli()T1 wilh any malter ~ncged 11> have bo::al cau;crl by Ihe person 
<k>es not con~tjtotc an cxp~ (11' implied admiSl<ion u f li.bilily and is nOI admissihle ill any civil 
I'r<I"ct.~lint8. 

The CMC urges a~encies 10 deal wilh allegations (If official misconduct as expc<:liliously as possible. To 
Ihis cnd. it encour:lges agencies t(l de;l) wilh lhlJSC tn;l\ler5 3t the low..,.. cnd of the ~pc<.:tn'm by way of 
mediation ur informal n:solution . II0wcv~T, c . pcri~.,,"-.; liUggo;Sls Ihal 00"" ~n ohs{~c\c le Ihi. occurring i:; 
the reluctance or agencies in discussions with complainant . 10 apologise fnr fear of it beg,g interpreled as 
an admis.ion of liabilily. The CMC sces th~l considerable resources would be saved and favourable 
outcomes 10 agencies and ClJmplainants achieved by maximising the speedy rc~lulion of such complaints. 
Accordingly. it strongly cnd<>ncs the rucommcndaliOJn made by the Ombudsman. 

I ttURI th<=lC subrnissiong will be "f as><iSlane(:. If)'Ou COl\sider 1hat you would bendit by the CMC 
addressing any funher specific issues pl= do not hesitate 10 contact mc. 

IHlHERT N n :DIIAM 
Chairperson 




