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m Challenges for diverse volunteers

Mater's volunteer base is diverse, including people from different
cultural backgrounds, age groups, abilities, and locations.

Challenges:

L

Migrants and people from culturally and linguistically diverse (CALD) backgrounds
Some prospective Mater Volunteers face language barriers, lack local work
experience, or struggle to have their skills recognised in Australia.

Younger volunteers
Young people express interest in volunteering opportunities but
require role flexibility that fits study and work commitments.

Volunteers with disabilities
Limited opportunities in a health environment given the changing
nature of clinical spaces and compliance training.

Considerations
for the
Queensland
Government:

g

Youth volunteering incentives, including further partnership with
tertiary institutions to promote volunteering as a career pathway
or augmentation to further professional development.

Expanding accessibility and equitable access to meaningful volunteering opportunities,
catering to diverse needs that transcend social, professional and age-related obstacles.

Culturally inclusive volunteering strategies that embrace migrant Australians and
provide a positive and welcoming introduction to volunteering experiences.










Conclusion

Mater Volunteers are

a fundamental part of
Queensland’s healthcare

system, delivering
compassionate care,
operational support,

and social connection.

With the right government backing,
policy reforms, and funding initiatives,
Mater and other volunteer-involving

organisations can grow and strengthen

Queensland's volunteering sector.

We welcome further engagement with

the Queensland Government on this
critical matter and appreciate the

opportunity to contribute to the Inquiry.
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