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Environment: The City supports several environment-focused volunteer programs
such as Land for Wildlife, Naturally GC Landcare, Citizen Science programs, and tree
planting activities. The NaturallyGC Program engages around 4,000 volunteers annually
and supports other environmental volunteer programs with in-kind support.

Sport and Recreation: The Gold Coast Sport and Physical Activity Strategy 2022-2032
aims to increase physical activity and support community sport through volunteer
involvement. The City manages over 300 community leaseholders who rely on
volunteers to deliver sport and physical activity programs. Initiatives identified to upskills
these groups include sustainability opportunities, facility maintenance, grant writing, and
disability awareness programs.

Heritage: Since 2008, the City has supported local volunteer heritage groups through
partnerships and initiatives aimed at upskilling volunteers, managing collections, and
improving public visibility. This includes collaboration with the Queensland Museum’s
Museum Development Officer program and Council-led projects like public exhibitions
and the biennial Heritage Expo.

Community Safety: The City partners with Gold Coast Neighbourhood Watch and
recognises contributions through the Safer Suburbs Awards Program, celebrating the
efforts of volunteers who enhance community safety.

Disaster Response: The City has developed a coordinated approach to manage
Community Disaster Volunteers (CDVs) effectively, engaging organisations like
Volunteering Gold Coast, Disaster Relief Australia, and Surf Life Saving Queensland.
This model ensures a flexible response to disaster scenarios and supports the broader
volunteer ecosystem.

Brishbane 2032 Olympic and Paralympic Games: The City's 2032 Games
Coordination Branch is working with volunteer organisations and key stakeholders to
leverage the Games for long-term volunteer engagement opportunities and improved
outcomes for the sector. Learning from the 2018 Commonwealth Games, ensuring legal
rights to contact the 50,000 expected volunteers is crucial.

Recommendations

To strengthen the volunteer sector, the City recommends that the Queensland Government:

Increases resources for peak bodies and local volunteer centres, removing fees for
grassroots organisations.

Provides funding for VIOs to recruit paid volunteer managers.

Invests in localised research and data collection (at Statistical Area Level 2) to better
understand barriers and opportunities in volunteering.

Establishes clear roles and responsibilities between peak bodies and stakeholders to
improve coordination and avoid duplication of services.

Develops a national volunteer passport to streamline administration, improve volunteer
experience and recognise volunteer contributions.

Leverages Brisbane 2032 Olympic and Paralympics Games to showcase and promote
volunteering, creating lasting legacy benefits for the sector.








