
 

 
 
 
 

HEARING PROGRAM 

Local Government, Small Business and 
Customer Service Committee 

Inquiry into volunteering in Queensland 
Monday, 4 August 2025 

 10.00am - 12.00pm 
HOTA (Home of the Arts), 135 Bundall Road, Surfers Paradise 

 

Time Witness Submission 

10.00am – 10.20am Insurance Council of Australia 
• Ms Alexandra Hordern, General Manager, 

Regulatory and Consumer Policy (via telephone) 
569 

10.20am – 10.40am Gold Coast City Council  
• Mr Mark Ryan, General Manager Disaster and 

Emergency Management  

• Mr Scott Krueger, Manager 2032 Games 
Coordination  

194 

10.40am – 11.00am Volunteering Gold Coast  
• Mr Brad Cooper, Chief Executive Officer 

430 

11.00am – 11.20am Serving Our People Inc 
• Mr Yas Matbouly, President  

413 

11.20am – 11.40am • Mr Alan Gillespie, Former Director Rural Fire 
Service Reform program - 

11.40am – 12.00pm Registered witnesses  - 

 

Public Hearing: 
A transcript of the proceedings will be published in due course. 

Those present for the proceedings are advised that they may be in photos taken by Parliamentary 
Service staff for purposes including posting on the Parliament’s website or social media sites. The 
Queensland Parliamentary Service is committed to protecting the images collected for this purpose in 
accordance with the Information Privacy Act 2009. 

https://documents.parliament.qld.gov.au/com/LGSBCSC-AACA/IVQ-1A2A/submissions/00000569.pdf
https://documents.parliament.qld.gov.au/com/LGSBCSC-AACA/IVQ-1A2A/submissions/00000194.pdf
https://documents.parliament.qld.gov.au/com/LGSBCSC-AACA/IVQ-1A2A/submissions/00000430.pdf
https://documents.parliament.qld.gov.au/com/LGSBCSC-AACA/IVQ-1A2A/submissions/00000413.pdf
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