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Committee Review of the Strategic Review of the Queensland Ombudsman -
call for submissions. Your reference: 11.9.3.c 

Thank you for the opportunity to comment on this strategic review. Townsville City 
Council fully supports the role and activities of the Office of the Ombudsman. They 
do an excellent job, communicate fully in relation to matters under review and in a 
timely manner. The training sessions facilitated by the Office are also very 
informative and generally very timely. 

Once again, thank you for this opportunity. 

K''~ 
Ray Burton 
Chief Executive Officer 
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