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Office of the 
Victims' Commissioner Our landscape 

Commission of Inquiry 
into QPS responses to DFV) 

A Call for 
Change 

Legal Affairs and Safety Committee 

Women's Safety and Justice Taskforce 

Department of Justice 
Justice reform office 

Queensland Courts and Tribunals 

First Nations Justice Office 

Office of the Director of Public Prosecutions 

Queensland Human Rights Commission 

Queensland Police Service 

Queensland Corrective Services 

Youth Justice and Victim Support 

Queensland Health 

Inquiry into 
support for 
victims of 

crime 

Hear her voice 
(Report 2) 

How did we 
get here? 

8~t 

Identify and review systemic issues relating to victims. 

Conduct research into matters affecting victims, including 
particular cohorts of victims. 

Consult in relation to matters relating to victims, including a person's 
experience as a victim and their experience in the criminal justice system. 

Promote the Charter and rights of victims and to advocate on behalf of 
. victim_s by making recommendations and providing advice, training, 
information or other help to government and non-government entities. 

------

Current 
environment 

Deal with complaints about alleged 
contraventions of the Charter of Victims' Rights. 

Reform 

a 
Tools and 
resources 

Office of 
the Victims' 

Commissioner 

Monitor the implementation of recommendations made. 

Publish information in relation to the criminal justice system. 

Provide advice to the Minister on issues affecting victims and the 
promotion of victims' rights, including making recommendations about 
improvements to government policy, practices, procedures and systems 
to support the rights of victims. 

.. ·-Chair/ 
Co-chair 

Sexual Violence Systems Response Committee 

Domestic Family and Sexual Violence Executive Group 

ATSI DFV Prevention Group 

Justice Responses to Sexual Violence 

Australian Law Reform Commission 

Queensland Law Reform Commission 

Queensland Sentencing Advisory Council DFV Review 

Women's Safety and Justice Taskforce Implementation Committee 

Review of the Charter of Victims' Rights 

Stakeholder reference group 

Sexual Violence Review Board 

Resources 
ForGov (Queensland Government employees) 

OVCWebsite 

OVC Newsletter 

OVC Linkedln 

Better for us, bettter for you (Trauma-informed 
training framework for government) 

OVC Strategic Plan 

Representation 
National Victims of Crime Working Group 
Expert Advice Panel 

and 
collaboration 

Sexual Violence Case Management Pilot 
Steering Committee 

WSJT Report 2 - Rec 9 and 11 Working Group 

VISTA Steering Committee 

Sexual Violence Systems Response Committee 

Video Recording Evidence in Chief Pilot 
Steering and Stakeholder Committees 

Women and Girls Programs Meeting 

Rrst Nations Advisory Unit DoJ Reframe Committee 

Queensland Health Sexual Assault Reform 
Oversight Committee 

Queensland Sentencing Advisory Council 

Queensland Faimly and Child Commission 
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Office of the • •• 
Victims' Commissioner 

Highlights Snapshot From 2 September 2024 - 30 April 2025 

Directly engaging with Queensland's victims of crime 
Showing number of submissions received and clients interacted with between 2 September 2024 and 30 April 2025 
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7369 Resources 
in 8 languages sent 

to victim support 
services 

Victim's Pathwav. 

Dec Jan Feb 

Video exP.lainer 

10,375 views 

What is the Charter 
of Victims' Rights? 

2026 views j 1196 users 

Online resource for 
victims of sexual violence 

Filling 
information gaps 

for victims of crime 
in Queensland 

OVC Website 

20,931 users 
71,571 views 

C\Q,>> 

Pod cast 

660 listens 
393 downloads 

Pod cast series for victims 
of sexual violence 

577 

Submissions • 

Clients • 

Mar 

ft 
Victim's Pathwav. 
for ProP.ertY. Crime 

3186 views ( 1716 users 

Apr 

Online resource for 
Victims of Property Crime 

What we are hearing from victims Percentage of complaints by agency* 

Bias 

finally 

l'nvisible 
Dismis's·e·a 
I felt like I was·'o'rt'trial 

BiasViolated all -over again 
11'ln : d •• -

Finall Helpheard Y Comdbute to chango 
advor.acy Made to jump through endless hoops 

OVC2.1% QCS 1.6% 

Not sure 3.7% 

Qld Health 4.8% 

Qld Courts 

33.3% 

Not specified 

8% 
ODPP 

14.1% 17.90/0 

Other Cont ri oute"t"ctfha n ge 
.. ,.__.,.~ _._ t l Victim Assist Qld 

Ove1whelmed *Respondent agency as selected by client and prior to assessment by the Office of the 
Victims' Commissioner (OVC). 

* Highlights and active projects 

w 

a 

Complaints system launch 

New complaints process live from 2 September 2024. 

Widespread engagement 
Extensive collaboration with government, community, and sector stakeholders to promote victims' rights. 

High-impact resources 
Developed and distributed widely accessed, acclaimed resources supporting victims and stakeholders. 

Charter Review initiated 
State-wide review launched to modernise the Charter ofVictims' Rights, aligning it with the current needs and 
experiences of victims. 

Sexual Violence Review Board 
Laying the groundwork to establish an independent board focused on systemic issues and victim advocacy. 

Our strategic plan 2024-2029 released 

Published a forward-looking strategy centred on victims voices, evidence-based action, and measurable goals. 

Qld Police 
Service 


