Submission No. 149
ok 11.1.10
\ O 18 October 2015

18/10/2015

Dear Infrastructure, Planning and Natural Resources Committee

1 have written a submission in support of the Transport Legislation (Taxi Services)
Amendment Bill 2015 introduced by KAP Member for Mt Isa Rob Katter, the first in
Australia to table legislation against the ever growing illegal taxi industry.

I hereby request that yosu do not publists the personal, private story I have told..

1 have no concerns if you publish the bold printed sections and the Items 1-5
of my submission.

Yours sincerely

Lesley Hardy

RECEIVED
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17/10/2015

Dear Infrastructure, Planning and Natural Resources Committee

[ am writing in support of the Transport Legislation (Taxi Services) Amendment Bill
20135 introduced by KAP Member for Mt Isa Rob Katter, the first in Australia to table
legislation against the ever growing illegal taxi industry.

Ineffectual action by the NLP and now the ALP - fines which enriched the
government coffers but do nothing to halt Uber's growth — have left me in a dire
financial situation.

The Queensiand Taxi Industry is made up of over 15,000 small business operators
including more than 2,800 private owners, many of whom are “Mum and Dad “
owners or retires, who have invested their life savings in a taxi licence.

All generate jobs for Drivers and Staff, PLUS they all pay Taxes and Fees
(Stamp Duty, License, Accreditatfion and Taxi Security).

They must all feel betrayed by the State Government.

Please read ITEM 1 “Uber needs to play by the rules” published in the Australian
Financial Review 08/10/2015. I think Mr Reg Lawler makes some good points.




Page 2
Please read ITEM 2 “Take a Look at the Smart Way to Book” from Black & White
magazine. I am sick of hearing that Uber has all this new digital technology.
The Taxi Industry brought in these changes in 2009 and provide all the phone
Apps. and the ability to pay by Credit Card, what they lack is an even
playing field. Uber started in 2012.

Please read ITEM 3 “With Compliments for Community Corporate and other
services” . Published in every Black & White magazine.

Uber is a multinational company only interested in working in peak periods (this is
known as the “cream”) not in providing the public a 24 hour / 365 day service.

Please read ITEM 4 “Uber, Airbnb send profits offshore”. A.ER. 08/10/2015
This confirms that Uber's uniaxed profits go off shore.

Please read ITEM 5 “Doc Holiday answers your travel questions”.

This is just one exampie of the misinformation Uber is feeding the public via the
media (TV, News Papers, Radio programs).

Journalists no longer check their facts before releasing a story.

“Drivers must pass a multi-level security check and vehicles are inspected by a
third-party accredited vehicle inspection company” ?

With their large turnover of casual drivers I very much doubt it.

Private Car Insurance is invalid if said car is used as an illegal Taxi.
Compudsory Third Party Insurance cover is invalid with an illegal Taxi

1 believe this Bill does not go far enough, the only way to attack

uber is to focus on the Driver and their private car.
Inform the Public of the risks — No CTP insurance cover, no driver police checks
* lssue increasing license demerit points for re-offenders
» Issue increasing FINES for re-offenders
» IMPOUND their private Car — it is being used illegaily and is a danger to any
fare paying passenger. 1 his couild be the best deterrent.
* Collecting GST is a good start, giviag the driver's Name and Address to the Tax
Department to follow up for their evasion of income tax, another good idea.
* The Public keep sighting cheap fares for using uber, how can the Taxi Industry
compete when they pay their Taxes and Fees and obey the regulations?
* The public and government should be aware of what will happen if the Taxi
Industry is destroyed and unregulated Uber Taxies have free rein to charge
unchecked high fares, with a complete disregard to the Safety of its customers.

Yours sincerely

L !

esley Hardy
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Take a Look at the Smarter Way to Book!

ASTODAY'S TECHNOLOGY CHANGES AT A PACE MORE RAPID THAN EVER SEEN BEFORE, SOTOO DO OUR
PASSENGERS' MEEDS FOR SIMPLE, RESPONSIVE AND INNOVATIVE BOOKING SYSTEMS.

Our full-service Smartphone App
booking system offers users the
same booking options experienced
if diadling our friendly Call Centre...
and then some! -

Get the Biack & White Cabs Booking App on Your
Smartphone nowl

The Black & White Cabs App is available for download from the App Store
for iPhone, Google Play for Android phone and the Windows Stare for
Windows phane,

Simply download ft from the app store, register your email address and
start booking - simple!

s easy to book a Black & White Cab

Qur fulk-service Smartphone App booking system offers users the same
bocking options experienced if dialling aur fiiendly Call Centre on 133 222

With the faxi industry ﬁrmlv at the fUI'Eﬁ'Uﬂtﬂf innovation, the latest and you can use your-Smarq:hone A‘PP [ng to access our Web Booker
smart booking technaology is now not only desired, it's expected. Black & online at hlackandwhitecabs.corm.au. The app does it all, no matter what
White Cahs has answered this need with the simple, user-friendly, free your request! @

Smartphone Booking App for iPhane, Android and Windows phone.

The Bliack & White Cabs Booking App
- Loaded with Features

We've listened 1o the passenger feedback, continued to improve our
Booking App and we're excited to shpw you the top five reasons why the
Black & White Cabs Smartphone App is the ‘smartest way to book:

I. Cashiess, cardless in-App Payments

In-App fare payments make catching a Black & White Cab simple — no cash
or cards required. Our secure payment system is verified by security code

- RHIND HHAH{'..;

“We dor't charge hﬁe the nthers“

and we'll ernail the user a receipt once their transaction is complete. {0AEZIEASHG FRIRECE SPECIRLISTS
ESTEELIEEIN AU EVIARS
1. all fets us know where you are... even # you dart
To book using iHail, just open the Bladk & White Cabs Booking App and our FINANCE FOR:
reak-tire GPS locator will pinpoint your pesition on the home sgreen map. * Motor Vehicles
Simply confirm your location, press ‘Book Taxi' and the first available cab will i _*:fm & Equipment
be sent to you. ad Licences
3. Track your cab on its way to you QUICK & SIMPLE APPLICATION SERVICE:
Users are able to watch their czb proceed all the way to their doet in i 1 v by e : _
real-time, with our convenient LIVE Tracking via the inbuilt map and using REPLACEMENT MOTOR VEHICLE FINANCE without finencisis
the cab's GPS location. ap to 125% of previous payment
Our system provides the assigned cab number and will cortinually l.? TO $100,000 BN LENDING availabls without i
update the ETA, so users always know exactly which cab is theirs and B
when it will arrive, > Prapesty Qwner » 2 Years in Business > No adverse credit history
4. Fare estimator for peace of mind Calf Mick Ryan on 0419 767 992 .
Naw users can estimate the cost of their journgy in the app with the touch he lnows the Taxd Industry!
-of a button. By simply choosing ‘Fstimate Fare', the approximate cost of the
trip is displayed with and without the inclusion of tall roads as applicable, SUITE 5, 530 SOUTH PINE ROAD, EVERTON PARK 4052
5. Stay ia the loo fth alerts BRISBANE: PO BOX 70, EVERTON PARK QLD 4053
Stay updatad on every stage of the booking process with alerts, Users OFFICE NO: (07) 3355 4771
will be notified when  cab has accepted the boaking and the cab is on FAX NO: {67) 3855 6771
its way, With the choice of automatic SM& on Approach or Email on EMAIL: mick@rhinofinance.com,su

Approach we'll let you know when your cab is just around the corner,

wwwiblackandwhitecabs cormau .
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With Compliments

FOR COMMUNITY CORPORATE AND OTHER SzRVICES

Cammunity Corporate Service

= Brishane City Coundil staff member passed an a
szerpliment from Ms F, a Council Cabs’ passengen
3 Pwas very pleased with the Coundl Cabs
z=rice, stating that the drivers were great, always
~.~ctual and assist her to carry her shopping to
-a- door, She tells everyone about the service and
ercourages her friends te sign-up for Council Cabs.

4~ and Mrs E pass on their thanks for the
sonderful service that the Council Cabs drivers
~aade Mrs Eis in her ningtias and finds that the
orivers are always helpful and courteous.

~ 55 . from Nambour Hospital Transport

=ub, 8 Community Corporate client, exprassed

sppreciation at the wanderful effert of driver

“uby K of 1006 when transporting a nurse back
-am the Lady Cllento Hospital to Nambour The

rirses was very impressed with Ruby's attitude and

sehaviour throughout the trip.

=ather compliment was received for driver

Siby K of 1006 from DVA passenger Mr

2, who complimentsd Ruby on being “very

“onscentiousness and a chearful chap who did ar

axeellant job of lcoking after me!”

The Queensland Manager forVeteran Transport
Sarvices (from the Departrent of Veterans' Affairs)
=led to thank Leslie |, the driver of 1678, for
going sbove and beyond to assist a DVA passenger
~oame safely during recent flooding across Brisbaneg,
_=slie stayed with the passenger urtil midnight
when they were finally able to make it through a
Zeared rovte home.

The driver of Car 1990, Elaine }. did a wonderful
sb of remembering a conversation with her DVA
cassenger: Haine found a theatre re-enactment
arap in her car and recalled her passenger Mr G.
2scussing it Realising who the prop belonged to,
Shaine then took tme out of her day to retum

the prop to the passenges Mr G was "extremely
grateful as the prop cost a lot of money”, He said
that Eaine "is & wonderfu! dver and must be
recognised for this worderfil geed”,

Qthers
The driver of car 225 was tharked b; His pasiengss

for being the “fendbest cab driver” he's ever
travelad with,

Amiri 5. of car 335 was praised for being kind and
thoughtful winen he warting for his passenger to
arrive at her front door safely. The passengar said
that it was a "loely” gesture firom Amir.

A carporate dliert called tothank the driver

of 2109 for taking materials from Eagle Farm
Racecourse to Hemeless Cannect The driver
asgisted loading and unloading the goods. The
passenger said that they will only be calling Black &
White Cabs from now an.

Afier travelling in cab | 878 with driver Balroop S,
Mr G. commended the driver on his immaculate
vehicle, his exceliert driving skills, stating that he
“added a iot of valug to Black & White Cabs.”

Drriver Joshua D received a compliment from
Black & White Cabs Query Staff The driver was
extremely helpful in assisting fellow taxi drivers
involved in an accident,

A visually impaired passenger called 1o thank
Sarbjit 5.the driver of car 423 for providing friendly
assistance on a recert booking,

A matorist was pulied over on the M1 with a flat
tyre when both the driver of Blatk & VWhite Cabs'
car 626 and car 170 pulled over to offer assistance.
Car 626 was first on the scene and helped o
change the driver’s tyre, The grateful metorist said
that “these drivers are such an asset to Black &
White Cabs

Vikas of cab {889 received a compliment from

fis regular school student passenger The student
commented that Vilas was always on-time 1o pick
her up and deliver her to her home.

The driver of car 3051, Majit G, did an exceptional
joh helping a passenger who has a disability. He
insisted on loading alf of the passenger's graceries
inte the vehide, and even took the groceries into
he passenger's Kitchen upon arrival The passeriger
was very appredative of the drivers “excefient
sarvice.”

MrW. pheried to applaud Varinder S, of car 975
on his expert driving skills. Mr\W. reported that
he witnessed a truck almost collide with Varinder's
vehicle, but with his quick thinking and ability

o manoeuvre, Varinder prevented a possible
catastraphe, Mr\W. congratulated Varinder on

his irnpressive driving ability and for looking after
syeryone on board,

Amit D, of car |22 went above and beyand the
call of duty when his passenger missed his train,
Amit preceded ta drop-off the customer to their
destination free of charge. The customer said Amit
was "just incredible” for his kind gesture.

A passenger rang to complirment Black & White
Cabs on four separate boakings she took within
one day The passenger stated that all four bookings
were completed perfactly and lagks forward to
becoming a "regular passenger in the futurs.”

Kamalpreet 8. of cr 200 found a passenger’s

lost passport at the end of his shift. He used

his personal car to return the passport to the
passenger's home address in Enoggera but the
passenger had already left for the Alrport, Nating
the importance of the lost property, Kamalpreet
drove immediately ta the Alrport to return the
passenger’s property. Kamalpreet was commended
by the Call Centre for going out of his way to assist
the passenger, who was extremely grateful to have
her passport back. @

Customer Delight

Jagkarar Dhesi 2315 Gurwinder Singh 1792 Sanjesy Kumar 623
Kanwalprest Singh 2125 Pritpal Singh Grover 1026 Masoud Mohamadzadegan 2003
Teng Leo 73 Serkan Karadurman g82 Radney Shearing 294
Benjamin Holtham 2 Jaskaran Singh Dhesi 2315 Amandeep Singh 3
Murish 1157 Gary Alan Bucher 14] e =
Rub)f Kalra : 1006 Brum Rounthwaite 2444 Viplurmar Gajar 99
Sarbjit. Mathi 2243 Robin Verma 2372 Chbmontior ek 345
Hassein Kiani 502 Sarquib Khan 4016 :
Keith Bruun 86 Gurvinder Singh 319 S Farmeoma il
__Manjeet Singh Garhe 3051 Avneesh Kurmar 3038 sl i 145
Gurdeep Sidhu 1982 Harvinder Singh 451 Sukielern Singh 306
Rahee! Ansard 588 Lee Killer 337 Garry Slattery 177
Satwant Mann 531 Bhurpinder Singh 72 Kush Ghai 1201
Navica Padien 641 Karamur Singh 544 Laneselota Solo 258
Tony Khangura 2267 Rahul Soni 53 Sukhmindsr Singh 2700

wwwblacandwhitecabscomau ()
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Uber and Airbnb have revealed in sub-
missions to a federal inquiry that they
route profit through companies in the
Netherlands and Ireland, where taxes
| arelower,

Uber and Airbnb have told a Senate
corporate tax avoidance that
while they comply with Australian tax
laws, their Ausiralian operations
merely provide support services to par-
ent companies based in the Nether-
lands and Ireland respectively.

Labor Senator Sam Dastyari, who is
chairman of the inguiry—before which
Uber and Airbnb-could both be hanled
~sald asnew sharing ecopomy services
emerged it was vital to get the tax set-
tings right.

“It is alarming when a eompany is
‘evidently sending untaxed revenue to
the Netherlands or Ireland earned
from services delivered in Australia,”
hesaid.

“The corporate siructure of a com-
pany held by a parent in a low-tax juris-
diction such as the Netherlands or
Ireland is cause for concern.

“Australia cannot be a spectator as
profits are simply shifted overseas
through clever accounting methods.”

Uber’s director of public policy Brad
Kitschike said in the submission that
since Uber was “a private company still
in the early-investment stage, unlike
listed companies [it] does not provide
detafled public accounts”.

| Uber Australia was a wholly owned
subsidiary of Uber International Hold-
|ing BV, which was based in the Nether-
lands, he said.

And Uber BV was in turn an indirect
wholly owned subsidiary of Uber Tech-
nologies Inc.

The head company, Uber BV, was
“responsible for the management of
our international eperations, including
our blisiness strategy and develop-
.ment, and financial investments and
-m@neenng‘ be said in the submis-

objectives for the Australian

UherB“z”smanamnmatteamsetthe
t:uarket. which were then supported by

Uber Australia. But Uber Australia
provided only “certain support ser-
vices, such as local marketing promo-
tions to potential riders and drivers,
and to Uber BV".

“Uber BV pays Uber Australia for the
performanceof those services,” he said,

far, be changed as governments
around the world begin implementing
the final Organisation for Economic

against profit shifting,
Erosion and Profit Shifting, which was
released on Monday,

It also used the business lobby argi-
ment that under the plan Australia
could lose out to other nations such as
China in the taxing of its resources.

“Almost every country in the world
would like more tax revenue for their
treasury,” Mr Kitschke said in the sub-
mission.

“Butif the laws being suggested here |
in Australia were imposed on Austra-
lian companies operating abroad —for :
example in China - the taxes paid by :
those companies averseas would rise :
and the tax paid locally would fall”

“Ifs why an international approach |
to corporation tax reform is needed,
and why the OECD effort, which is
inclusive of nop-OECD countries such ;
as Chinaand India, is the bestvenuefor }
addressing these issues.”

i Uber and other
i are being wamed by the Australian
¢ Taxation Office to declare their income

PLULILS VLIDSLIVIT |
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Uber drivers who do not pay G5T should be prepared fora call, textor letter from théTax Office. PHOTO: BLOOMBERG

drivers

and pay GST before the end of the

: month, or they could face audits

Treasurer Scott Morrison on Wed- | next

nesday said the Coalition had given the !
Australian Taxation Office $86 million
to go after multinationals and intro- :
duced legislation into Parliament that :
boost anti-avoidance provisions. “We |
were ahead of the curve in terms of the
injitiatives that were announced by the :
OECD and I think we are making great ¢
progress,” Mr Morrison said.

Airbnb's Australia and New Zealand
manager Sam1 McDenagh said “Airbnb |
also complies with all Australian tax ;
{aws and pays all required taxes”. 1

But Mr McDonagh also confirmed ?
that “Airbnb Australia i a wrml!y
owned entity of Airbnb Ireland”,

year.
The ATO has launched a data-

¢ matching program for “ride-sourcing”

drivers such as Uber, which employs
about 15,000 drivers in the country.
The Tax Office in May issued guid-
ance aen sharing economy serviees,
'Imsehﬁﬁadthatllberdﬂvm-scmﬂd
no longer avoid GST payments by

| arguing they fall under the $75,000
! turnover threshold at which GST
i applies,

The Tax Office said asmﬂs data-
. matrhing program it wi analyse
datn from financial instititions and
ideaufy drivers that earned incorne
Emmdrtﬁﬁgfor Uber and similar ser-

vices. It is looking at about 15,000
records, but not all will equate to indi-
vidual drivers.

Injtially the data will allow it to dir-
ertly get in touch with drivers offering
ride-sourcing services io make sure
they are aware of their tax obligations
including GST registration, lofigment,
reporting and payment responsibili-
ties. Communication with drivers will
be through letters, SMS and phone
calls

“We prefer to take a prevention
before correction approach  and
provide people with the help and assist-
ance thev need to meet their obliga-

“tons in order 10 avoid possible

correction pr compliance action later,”
ATO sepior assistant commmissioner
Michael Hardy said.

“Many may be new to the GST sys-
tem or maynot be aware of the need to
register, so we want to directly write {o
them gnd provide ailored information

ATO targets ride-sourcing drivers

and advice in time io meet the dead-
line.”

But if people fail to register and lodge -

their business activity statement or
reporttheirincome in their tax retutns,
they could face penalties. They will be
asked to pay the additional amount
including GST. and also could be hit
with penalties ranging from 25 per cent
to 75 per cent of their usual tax bill

Mr Hardy said the audits would not
take place until next year, and wepe not
a “revenue-raising exercise” but rather
to ensire people were with
the lTaw. These that were not would

‘have to be “brought back intoline”.

“In publishing our. admammd
ride-sourcing and in.u
matching, we have sought to be];l
dmmmmdwmtmqmm
do to meet obligations, and
ensnm‘thatdmmdomwe right
Wﬂgammtmamfmrmmpm
tion,” MrHardyseid.
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www.Couriermail.com.au/travel advice/doc-holiday-answers-your-
travel-questions/story-fnjjv 721-1227388427375

Doc Holiday answers your travel questions
« Kim Culyer Escape June 14,2015 12:00AM DOC HOLIDAY

WE ARE travelling to Melbourne soon and want to know your
thoughts on using the new transport system called Uber? Friends have
used it without any problem but I feel a bit unsure of what it’s all

about.

Dee: Uber (www.uber.com) is an on-demand transport service accessed via an app on your
smartphone. Instead of hailing a cab at a taxi rank or from the side of the road, you simply book a
car to pick you up via the app.

Firstly you need to sign up and this includes giving Uber your credit card details. The beauty of this
is it provides a safer cashless option, and you and most importantly, your children will never be
caught again without enough cash to catch a taxi home. The trip is logged via GPS to the Uber
control centre and billed to your card at a per kilometre rate.

Every ride is tracked and monitored and you are encouraged to rate your driver and his vehicle at
the end of the trip, Any discrepancies in the fee, including traffic conditions, or if you think the
driver took a longer than necessary route can easily be checked by the control team.

If you are riding with friends, there is a handy section on the booking, which will split the bill to
several credit cards.

There’s several classes of car available to be booked, and this is very handy to know. The UberX
vehicle is a “standard private vehicle’ and the cheapest.

The Uber Black uses existing hire car drivers and their vehicles, and the Uber Lux offers high end
luxury chauffer drive. There’s also SUV’s, wheelchair friendly and large multi-person vehicles.
About the cars and the drivers; all drivers are over 21 and must pass a multi-level security check,
and there is a rating check and feedback system, which quickly identifies and removes those who
aren’t suited to the position, Every driver must-hold relevant insurance and every ride is covered by
Uber’s contingent liability insurance

The rider is provided with a name, rating, photo and number plate of the car and can track the
vehicle on a map at any time, and share this with a friend in real time.

The vehicles are inspected by a third-party accredited vehicle inspection company, must be four
door, and be of lcss than nine years in age.

Fare estimates are availabie and a detailed receipt with a fare breakdown, route map, driver details
and referral code are emailed after each ride.

There are no anonymous passengers, drivers or street hails, making it a safe option for driver and
guest.

In my opinion, it’s a great service, one desperately needed and welcomed by Australians, and I think
it will give our large city taxi companies the well overdue shake-up they most certainly need.






