
 
 
 
 
 
 
 

Submission to the Fly in, fly out and other long distance 
commuting work practices in regional Queensland 

 
 
OVERVIEW 
Gryphon Psychology is a Psychology practice providing Employee Assistance 
programs exclusively to the resource and heavy industry sector across 
Australia. Gryphon Psychology commenced services in 2004 and provide 
coverage to approximately 24, 000 workers of FIFO, DIDO and residential 
employment arrangements, predominantly in Queensland.  
 
SUBMISSION PARAMETERS 
Gryphon Psychology would like to submit information to this enquiry within the 
framework of our Critical Incident Response and general Employee 
Assistance Program (EAP) data. The focus of this submission is suicides in 
resource sector workers, and general overview of EAP referral data within 
Gryphon Psychology client organisations. 
 
EMPLOYEE ASSISTANCE PROGRAM DATA 
As part of Gryphon Psychology’s Employee Assistance Program contracts 
client organisations are provided with detailed de identified data on referral 
rates, nature of referrals, impact of referrals and other relevant information. 
Across all client organisation groups the top three referral reasons for seeking 
help are consistent for FIFO, DIDO or residential employees. The top 3-
referral reasons accounting for over a third of referrals to EAP consist of 
Depression/Anxiety symptoms, relationships issues and family issues. 
 
CRITICAL INCIDENT RESPONSE DATA 
Critical Incidents are defined as sudden, unexpected events that put those 
involved or associated with the incident under great threat, sometimes 
resulting in debilitation, mental and emotional reactions. Critical Incidents on 
work sites include workplace injuries, sudden death due to medical conditions, 
vehicle or machinery incidents or near misses, suicide of a worker on site or 
away from site, explosions, fires and gas leaks.  
 
Between 17th April 2013 and 17th of April 204, in our role as a provider of 
emergency counselling and support, Gryphon Psychology psychologists were 
deployed to respond to 50 Critical Incidents that occurred during this time. 
These incidents related to events which occurred at both FIFO/DIDO  and 
residential sites. 
 
Of the 50 Critical Incident that Gryphon Psychology responded to,  5 (1%) of 
these related to a suicide.  Of this number 4 involved a residential worker and 
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