BRIEFING PROGRAM

Health, Environment and Innovation Committee

Public Briefing

Oversight Health Ombudsman and the health
service complaints management system

Time

9:30am - 10:30am

Wednesday, 11 February 2026
9:30am - 10:00am

Parliamentary Annexe, Brisbane
Committee Room 2

Withess
Office of the Health Ombudsman

e MsJanet Anderson PSM, Health Ombudsman

e Ms Prue Beasley, Executive Director, Operations, Performance
and Quality

e Ms Maree Hill, Executive Director, Assessment & Resolution

e Mr Aaron Suthers, Executive Director, Investigations
Australian Health Practitioner Regulation Agency (Ahpra)

e Ms Heather Edwards, Queensland State Manager
e Ms Monica Lambley, Executive Director Health Regulation

e MsKate Evans, National Manager Professional Misconduct, Legal
Services

e Mr Mark Braybrook, National Director Notifications, Health
Regulation

Public Briefing:

This Public Briefing will be broadcast live on Parliament TV, and available for viewing afterwards from the Committee’s Parliament.TV Archive. A
transcript of the proceedings will also be published in due course. Those present for the proceedings are advised that they may be in photos taken by
Parliamentary Service staff for purposes including posting on the Parliament’s website or social media sites. The Queensland Parliamentary Service is
committed to protecting the images collected for this purpose in accordance with the Information Privacy Act 2009.
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