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To The Committee Secretary 
Health Environment Committee 
Parliament House 
 

Thank you for the opportunity to provide this Submission as an active clinician, health reform advocate, and 
academic member of every federal Primary Care Reform Steering Committee or taskforce since 2010. 

The Committee is right to investigate the malalignment of our current health care system with contemporary 
community need, and explore much more appropriate system integration between the largely state-funded acute 
care system, and the primarily Commonwealth and user-pays funded primary care system.   The impact of the 
lack of articulation between both systems has been a long-running and fundamental weakness in our otherwise 
world-class health care system, and has been highlighted repeatedly by Aged Care and Mental Health 
Commissions, recent Productivity and Commonwealth reform reviews, and National Health Reform Agreements 
themselves. 

Given the shortness of time to prepare submissions, I have highlighted a small number of papers which may 
inform the Committee, and provide a trigger for discussion and debate. 

I am happy to provide further depth if of use post-Christmas. 

Yours faithfully 

 
 
 
Prof Claire Jackson AM 
MBBS (Uni of Qld) MD (UQ) MPH (UQ) CertHEcon (Monash) GradCert Management (QUT) FRACGP 
FAICD 
 
Professor in General Practice and Primary Care Reform Research, 
Director, UQ/MRI Centre for Health System Reform and Integration 
Past President Royal Australian College of General Practitioners 
 
C/- University of Queensland 
Level 8, Health Sciences Building  
Royal Brisbane Hospital 
Herston Q 4006 
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1. The Primary Health Reform Steering Group Recommendations on the Australian Government’s Primary 
Health Care 10 Year Plan  (https://consultations.health.gov.au/primary-care-mental-health-division/draft-
primary-health-care-10-year-
plan/supporting documents/Primary%20Health%20Reform%20Steering%20Group%20%20Recommendations%
20September%202021.pdf ) released in September 2021. 
 
 
 
 
 

2. Future focussed primary health care: Australia’s Primary Health Care 10 Year Plan 2022-32 
(https://consultations.health.gov.au/primary-care-mental-health-division/draft-primary-health-care-10-year-
plan/supporting documents/PHC%2010%20Year%20Plan%20%20Consultation%20Draft%20%20October%202
021.pdf ) in October 2021. 
 
 
 
 
 

3. The National Health Reform Agreement (NHRA) – Long-term Health Reforms Roadmap was released in 
Sept 2021. (https://www.health.gov.au/sites/default/files/documents/2021/10/national-health-reform-agreement-
nhra-long-term-health-reforms-roadmap 0.pdf ) 
 
 
 
 

4. Jackson C, O’Halloran D, ‘Reforming our Health System: time to rip off the band-aid?’  MJA 4 October 2021; 
215 (7); 301-304    https://doi.org/10.5694/mja2.51261 
 
 
 
 

5. Job, J, Donald M, Borg S, Nicholson C, Chaffey J, O’Hara K, Fagermo N, Jackson C, ‘Feasibility of an 
asynchronous general practitioner–to–general physician eConsultant outpatient substitution program.’  AJGP Vol 
50; Issue 11 November 2021;857-862  https://doi.org/10.31128/ajgp-11-20-5707   
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