
New data exposes dangerous car habits putting 
Qld drivers at risk 
Nearly one-third of Queen slanders are putting themselves at risk of breakdowns and accidents by avoiding 

essential car maintenance. 

Isabella Pesch I Fellow I 
CJ UComrne:nts AA 

A quarter o' Queensla nde-rs are not confide-nt they can spot the early warning signs in tl-,eir vehicle. (File pidure} 
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Nearly one-third of Queenslan<lers are putting themselves at risk of breakdowns 

an<l accident!> by delaying car maimenanc.:e <lue to cost-of-living pressures, the 

state's peak motoring bo<ly has warned. 

And 80 per cent of the motorists who were avoiding the essential task had 

skipped out on their annu.d car service an<l 40 per cent had deferred replacing 

their tyres. 

The alarming new data from RACO also revealed a quarter of Queenslantlers 

were not confident they could spot the early warning signs in their vehicle when 

it might be tlue for maintenance or servicing. 



The latest findings come after the peak body's roi::!dside i::!SSistance fleet had 

re~--ponded to nearly 740,000 ca!Js for help in the 2025 financial year. 

Of those, 327,840 call-outs were fur battery-related issues , 23,786 for vehicle 

lockouts, 74,840 fur flat tyres and 64S0 from those who had run out of fuel. 

The data also singled out the top regions across the state where the most 

roadside assistance call -outs occurred, with the majority reported in western 

Brisbane (104 ,442) and northern Brisbane (101,413). 

But despite the concerning findings that Queenslanders were hole.ling out on 

booking in their car fur maintenance , the number of roadside assistance call ­

outs had decreased over the years, with 740,401 reported in financial year 2024 

and 753,658 in finaneial year 2023. 

RACQ Roadside Assistance callouts in FY25 by region 

Location Total events 

Brisbane (West) 104,442 

Brisbane (North) 101,413 

Gold Coast 100,631 

Moreton Bay 62,914 

Sunshine Coast 58,398 

Logan 44,349 

Ipswich 27,873 

Townsville 24,982 

Cairns 22,708 

Redlands 19,558 

Toowoomba 18,328 

Fraser Coast 16,289 

Bunda berg 15,476 

Noosa 12,831 

Mackay 12,489 

RACQ deputy group chief executive Glenn Toms stressed that while cost -of• 

living pressures were seeing Queenslanders hold off from booking in their next 

service, it was essential that car maintenance was kept up to date. 

Mure than half of Queenslanders surveyed (57 per cent) found that delaying 

maintenance tasks increased the likelihood of breakdowns or accidents. 
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'"'\,Vhile our fleet of more than 750 patrols is rea<ly to assist motorists 24/ 7, being 

aware uf early wami g signs can reduce your risk of an unplanned break.down. 

We untler.stand cust•of-living pressures are impac ing househol<l bu<lgets an<l 

keeping up with car maintenance can often fall to the wayside," Mr Toms sai<l . 

Mr Turns s.aid it was vital that Queenslamlers stay across what different warning 

lights indicate in their car, encouraging motorists to learn how to perform 

simple checks at home. 

"Tasks yo can easily do at home indu<le checking your t}Te trea<l <lepth, 

monitoring your oil an<l fluid levels, ensuring your lights are working properly 

an<l making sure your wiper blades are working efficiently," he explaine . 

Mr Tums said regular battery checks were also beneficial, as modern vehicles 

continued tu rely more on technology systems. 

"Having your battery checked at your local mechanic or at one of RACQ's auto 

.stores, will give you a good indicator of its Hfe1-pan and when it might need to 

be replaced," he said. 


