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Department of Justice and Attorney-General 
Office of the Director-General 

In reply please quote: 521574/2, 2917959 

2 5 JUN 2015 

Ms Dianne Farmer MP 
Chair 
Finance and Administration Committee 
Parliament House 
George Street 
BRISBANE QLD 4000 

Dear Ms Farmer 

State Law Building 
so Ann Street Brisbane 
Queensland 4001 Australia 
Telephone (07) 3239 3520 
Facsimile (07) 3239 3474 
www.justice.qld.gov.au 

ABN 13 846 673 994 

I refer to your letter dated 11 June 2015 regarding the Finance and Administration 
Committee's inquiry into the Work Health and Safety and Other Legislation Amendment 
Bill 2015 (the Bill) , in which you invited the Department of Justice and Attorney-General 
(DJAG) to provide a further briefing on the Bi ll. 

During the public departmental briefing on 22 June 2015, officers from DJAG took a 
number of questions on notice. A briefing with responses to these questions is enclosed 
for your consideration. 

Should researc 
please contact 

I trust this information is of assistance. 

Director-General 

Enc. 





Queensland Treasury 

Issues 

• The Finance and Administration Committee (Committe~) conducted a second public 
departmental briefing of the \Vork Health and Safety and Other Legislation Amendment Bill 
2015 on 2:2 June 2015. 

ff During thc:· hearing it wss agreed that departments.I \..lfficers \Vould provide further 
information to the Committee in relation to a number of matters. Those matters and DJAG 's 
response to those matters ar~ set out below. 

o Query l - V\'hat is the average length of time for an application to revoke a vVHS entry 
permit to he considered bJ the QIRC and a decision reached as to 'Whether oi· not to 
revoke the permit? 

Response - As none of the six applications made to reyoke a WHS entry permit have been 
finalised yet V\i..:. arc unable at this tirn,; to provide information regarding this query. Of the 
3i'{ ~tpplications threr~ \Vere h)dgt:d un 17 July 2014, 01ie on 1 August :2014, one on 14 August 
201 ·+and one on 23 Septern ber 2nJ -L 

• Qu~ry 2 - P:rovitfo data on the annual number of serious injury and disease claims in 
Queensland. 

Response - Serious injury and disease claims are those that result in a total absence from 
work of one working week or more, Data 1Jn serious injury and disease claims is sourced 
from Safe \York Australia"s Comparative Performance :"vfonitodng (CPM) Reports at 
hilJ2:· /y\ \YOVV .sa:fe\vork_ausual ia.gcn .au. siks~s\va 'statisticsf pages1comparati\ ~pcrformanccrno 
nitoring. 

Queensland Serious injury claims CPM16 
l 

.~ 

I 

f Industry {ANZSIC 2006) 2001.;os woa ... 09 2009~10 ~010 .. 11 WU.;12 20.U<lSp, 
I 

I 
I 

Agrlcultme, forestrv and 
fishing 1,009 1,096 972 937 952 898 

Construction 3,913 3,895 3,111 2,812 2;991 2,849 

Manufacturing 5,922 5,217 4,390 41095 31984 3A49 
TrahSport,, Postal and 
Warehousing 2,424 2,433 21140 2,055 2,lOCJ 2.,129 

All other industries 17,002 17;603 171882 18,170 18,287 17,601 

Grand Total (,£\II industries) 30,270 30,244 28A9S 28,059 28,314 26,926 

Cont.icl Otikcr: Paul Goldsbrough 
Di\'ision: Otfk~. of F.dr .~ml :-),if: Work Qu,;';.;n;;L1nd 



Provide copies of tescarch papers~ including 
of and """'~•r,~= ri=>nJ•AQA 

- l\. synopsis of the research pa p~rs is provided at 

• Query 4-

(a) Provide au update on cbanges being made to the https:/hnrw.worksafe.gld.gov.au/ 
"vebsite to darify that its scope is Workplace Health and Safety Queensland, the 
Electrical Safety Office. and 'i\'orkCover Queensland. 

Re1:;ponse - Changes are currently planned to clarify the scope of the \Vebsite, A mock
up 1Jf the ptc1p0sed change is attachc::cJ. 

(b) Consider options to reduce the burden for self .. fosure:rs when notifying notifiable 
incidents to Workph1ce Health and Safety Queensland. 

Response - Options are cunently being considered that will allow seJf .. insurers to notify 
\Vorkplace Health and Safety Queensland 1..1f notifiable incidents through a portal from 
the \Yorkers~ compensation regulator"s system. 

$ Query 5 ··- Provide copies of the annual reports made by: 

a the Elt>ctricid Safety Hoard as 1·equired under section 85 of the Electrical Safety Act 
2002; and 

Jl the \Yor·k Health and Snfety Board as required under section 5~ Schedule 2 of the 
Work Health and Safety Act 2011. 

Response -The annual reports of both the Electrical Safety Bl)Urd and the vVurk Hc::1lth and 
Safety Board are incorporated into the annual report5 of the D~partrncnt of Justice and 
Attorney-General \DJAG). The DJAG annual reports for 2012-~U13 and 2013-2t)l4 are 
attached and include: 

'ii 201::2-2013 Board Reporu at /\ppendiccs 3 and 4 ~page$ 78-82) 

$ 2013~::2014 Board Reports at Appendices 5 and 6 (pages 1004 106) 

fhese rcpoiis arc attached and arc available cit ht.illLL'\W\V.par.liami:nt,qld.~_o\·.au work-ot: 
assemblvi'tahled-papers/onl.u1e-tabled-papers. 

Contact Officer: Paul Goldsbr0ugh 
Di\ i::iiun: Office of f,lir ;ind S.itc \:\.'ork Quc~ns!,md 

L 



Research Papers on importance of consultation arrangements and emmovee l>'.0*"•"0 ~· 0 H·~""1'''"'"' in work 

health and 

1. National Review into Model Occupational Health and Safety Laws Second Report to the Workplace 

Relations Minister's Council January 2009 
h~to :/ 1d ocs.er1J.P.is2.Y!.D..§:l} .. 0f.0V:..fl u/rfocurn er:_!~ rlona !-n2view-rnodel· .. occup;::i tlonn 1~.b~a Ith-and· 

There is considerable evidence that the effective participation of\vorkers and the representation of 
their interests in OHS are crucial elements in improving health and safety performance at the 

workplace. 

A person conducting a business or undertaking is responsible for making decisions regarding health 

and safety, but may not have a full understanding of the finer detail or subtleties of the work or 
working conditions. It is therefore important that the person conducting a business or undertakihg 

obtain information from those workers who are most directly involved in the work of the business 
or undertaking, before making changes or implementing measures which may adversely affect 

health and safety. It is also important that the workers are informed of those measui-es and their 
slgnificance to health and safety, so tl1at they can implernent them, and also understand the 
importance of doing so, Clearly, there should be an ongoing exchange of information between the 

person conducting the business or undertaking and the worl<ersr directly or through their 

representatives. 

2. Submission to the National OHS Review (No. 55), Professor Richard Johnstone, Ms Liz Bluff AND 

Professor Michael Quinlan 

! 11 tgr:_:_1'.l.::.'.ulJrr·u ~?iQ •!2: E: r:QQ I o yr r e.r1Lg9J:'..:~.!:.L~~ QlEfQ C!.D.'t/ a r eh i ~ g/gb_~rev k:w 1.rd::1r:s-~' 0 h.s rev h;~~?JJ~) rn i <:51£: 

The evidence seems clear that HSRs are not to be found in the majority of workplaces, which has led 

to concerns amongst some policy makers1 and a heightened interest in other approaches to ensure 
that workers interests in OHS are protected, In Victoria, for example, the Maxwell Report (Maxwell 

20041 para 991) stated that: 1consultation and participation are essential to the achievement of good 
health and safety outcomes1 and that / widespread lack of representation of workers' health and 

safety interests represents a major failure 1 of the 1985 Victorian OHS Act. 

The model Act should ensure that the exercise of the right of entry is not hindered by an overly 

technical approach to particularising the alleged contravention \Vhich is to be investigated (see 

Appeal by Australian Municipo/1 Administrative, Clerical and Services Union (C2007 /3800L AIRC Full 
Bench, 8 February 2008, which held that employers can refuse. the union representatives entry to a 

vvorkplace if the representative cannot provide unambiguous proof of the existence of reasonable 

grounds for suspecting a breach of the OHS Act. 

3. Working Paper 82 Dismantling Worker Categories: The Primary Duty of Care and Worker 

Consultcition1 Participation and Representation in the Model Work Health and Safety 8;// 2009 

Professor Richard Johnstone, Griffith Law School and Adjunct Professor1 Australian National 
University, October 2011. 

t1J.ttJ ://pa n,jJ1:a .1 li~py.uau/t(EJ;:/}S~ZQ 

Late Jn 2009 the Australian Workplace Relations Ministers1 Council endorsed a model Worf< fiea/th 
pnd Safety Bill 2009 which is to be adopted by all Australian governments (Cornmonwealtl\ State 



and Territory) from 1January2012. This article describes and analyses two key sets of prnvlsions in 

this model legislation. The first establish a 'primary' duty of care imposed not on 'employers' but on 

persons cond a business or underta and owed to all kinds of workers directed 

or influenced by the person conducting the business or undertaking. The second encompass broad 

duties on all persons conducting a business or undertaking to consult with workers who carry out 

work for the business or undertaking and who are directly affected by a work health and safety issue, 

and to facilitate the election of health and safety representatives representing all workers who carry 

out work for the business or undertaking. These provisions arguably make a significant contribution 

to solving a problem faced by occupational health and safety regulators around the world w modifying 

occupational health and sMety regulation to accommodate all forms of precarious work. 

4, Working Paper 34 Regulating Occupational Health and Safety ih a Changing Labour Market Richard 

Johnstone June1 2005 

http ://@n do ra. o@.£ov~~~l1/te p/~027Q 

There is now an extensive body of research showlng the detrimental impact that contingent and 

precarious work has on the OHS a~d well-being of workers engaged in those arrangements (see 

Quinlan, Mayhew and Bohle 2001a and 2001b and Quinlan 20041 122~124). For example/ the very 

$ame con1petitive pressures thcit induce firms to engage contingent or precarious work 
arrangements also encourage underbidding on contracts, cheaper or Inadequately maintained 

equipment, reductions in staff levels, faster production, longer work hours and other forms of 

corner-cutting on OHS, The fourth part of the paper examines the way in which OHS workplace 

arrangements (principally OHS representatives and committees) need to be modified to 

accommodate the range of workers operating within networked organisations. 

s. Working Paper 22 Statutory OHS Workplace Arrangements for the Modern labour Market, January 

2004) Richard Johnstone, Michael Quinlan and David Walters. 

http;(J.fl~<1n..4,.gra.Ql,~.gov.au/teo/359ZQ 

There ls increasing evidence that these work organisation and labour market changes-are havihg 

detrimental effects on the OHS of workers (see Quinlan, Mayhew and Bohle, 2001). This paper 

addresses one issue arising from these wori\ organisation and labour market changes - their impact 

upon worker representation under the OHS statutes. Worker participation in OHS Is irnporta nt1 for a 

number of reasons, Participatory mechanisms at juri$dktional 1 industry and workplace level play a 

pivotal role in Post-Robens OHS legislation in Australia. The need to promote worker involvement In 

OHS is accepted at international level (see International Labour Organisation Convention concerning 

strong ethical {workers bear the burden of failure to manage risks at work) and practical foundations. 

With regard to the latter point it should be noted that there is a persuasive case for the positive 

benefits of worker participation in OHS {for a summary see Walters and Frick, 2000). Evidence for 

this comes from many countries. including those where participatory mechanisms are not Uhiversally 

mandated by Jegfslatlon. Further/ evidence suggests participatory mechanisrns with highe1; levels of 

\vorker involvement are superior to those where involvement is more circumscribed. 

6. Worker representation and consultation on health and safety: An analysis of the findings of the 
European Survey of Enterprises on New and Emerging Risks {ESENER), European Agency for Safety 
and Health at Work 

.r: ';'tP.:.~.,;.lLQ..sl 1.2 .. !.f? u12p.a. e u I en I t.0o1s.-a n rl-p u Lil ir~;;-! t run.::~lQ.Ub l; c;i U9J..lliL~J2tr.1.2L~5!7' n0~. i,v 0 rker_f= 

lLl vn ly_s:_111 c n t/l{ie V/ 

The ESENER study is a Europe-wide establishment survey on occupational safety and health (OSH) 

undertaken in 2009 yielding data from the interviews carried out with both OSH managers and health 

and safety representatives in 31 countries. The aim of this study was to undertake a more detailed 



analysis of data from the European Survey of Enterprises on New and Emerging Risks (ESENER) 

concerning the representation of workers in arrangements for health and safety management and 
to the relationship between the effectiveness of health and 

measures within and the of 

measures. 

rv1anagement of both traditional and psychosoci<JI hea.lth and safety risks1 and the perceived 

effectiveness of that management, are both more likely in workplaces in which workers' 

representatl\1es have both an active and a recognised role and are provided with sufficient resources. 

7. Working Paper 10 Workplace Arrangements for OHS in the 21St Century July 2003 Professor Davld 

Walters TUC Professor of Work Environment, School of Social Sciences, Cardiff University, United 

Kingdom. 

httQJ [Q~nd o ra .r1La .govt.filllteJ2L35~}0 

The international Influence of the Roben·s Report on occupatiohal health and safety management 
(OHSM) is widely recognised. Its approach to self-regulation and advocacy of greater consultation 
between workers and employers, helped formulate regulatory strategies for health and safety at 

work that have been extensively adopted internationally in modern OHS legislation and encouraged 

by national regulatory agencies. 
In this paper an atternpt is made to describe what this means in terms of structures .. processes and 
orientations of joint arrangements for OHSM in workplaces and to analyse strengths and weaknesses 

ln their application. 
At the core of the paper (s the question of the continued releva nee of these approaches in a world 

of work that is fundamentally changed since they were originally formulated several decades ago. It 
looks at ways in which regulatory bodies) employers, trade unions and OHS practitioners have 

addressed the challenges to OHSM posed by changes in the structure and organisation of Y..tork and 
the labour market and it seeks to understand what it is about participatory strategies for OHSl\1 that 
make them useful in the present regulatory and economic environment. 

8. A survey of health and safety representatives in Queensland Part 1: Activities, issues and 
information sources1 Journal of Occupational Health and Safety-Aust NZ 19911 7(3) 195-202 

Worker participation, via worker~elected health and safety re-presentatives1 is a central feature of 

recent Australian reforms In occupational health and safety. In the past few years all States have 

enacted legislation providing for health and safety n·~presentatives, and national support for health 
and safety training of workers and representatives was established in 1985. This paper reports on a 
survey of Queensland workers, the majority holding positions as health and safety representatives, 

undergoing health and safety training under the national training initiative. 

9. Occupational Health and Safety Act Review1 Chris Maxwell, March 2004 

htto: //''!:f.WV, .cl t[. vi c.ggy~a u Leh! blic;~Ji on§/ fJ .• b~! ut-OJ) b I icatinng/Ot\:i,LQ?t!ona l-he53lth-~1ng~saf.s:tL: 

ie_gL~t{!_tLo 1 ·· r ("fl ~~:i:~l?D rt 

There is universal agreement that employee participation is a necessary condition of the effective 

regulation of workplace safety. This rneans that everyone who works at a workplace - not just the 
1'employees" of the 1femployer" - must be able to participate ih arid be consulted about health and 
safety matters at that workplace (page 9). 

In workplace health and safety there·are no "hvo sides11
• "Management'·' and "labour" rnust not be 

polarised when ft comes to health and safety. One of the functions of the Authority is to "foster a co-



operative consultative relationship between management and labour in relation to the health, safety 
2rnd welfare of persohs at \Nork 11 (page 193). 

10. Working 85 Building Trust; OHS Managemer1t in the Mining Industry, Neil Gunningham and 

Darren Srncla1r, The Australian National University, February 2012 

bJ ti&~b an d_Q..ra .. n ! a. g,;'J. Zl U/t c. tJ /3 59 7J2 

Another important and related factor ln developing trust is communication. Certainly a distinctive 
factor of all high OHS performing mines was the high level of communication between workers and 
management on OHS issues. However, no single1 successful formula for communlcat!on could be 
identified, and much depends on personal management style. For example, effective 
commUhicatlon could Include start of shift meetings with deputies, tool box talks, regular planning 
meetings with the management group and regular OHS committee meetings, as well as a simple 
0 open door-'1 policy and ihformal dialogue with mine management, such as after-work barbeques. 
Some claimed that pit is much easier to engage vmrkers in small groups", but however it was 
achieved 1 a common theme in mines with high levels of trust was the extent to which lines of 
communicatton were open and wor!<i;rs and managers were able to jointly ehgage with health and 
safety is.sues. In contrast/ rnost of the lovver performing mines had a greater propensity to report a 
lack of communication as a major reason ·why safety programs fail to engage the workforce and 
disappoint in their results. 

11. Working Paper 44: Studying Organisational Cultures and their Effects on Safety, Andrew Hopkins 
Professor of Sociology Faculty of Arts and National Research Centre for OHS Regulation Australian 
National University1 May 2006 

b~Ug;/ /pa nd ora.,nla ;p:ov. al}LJ§.R.ll~.97Q 

An alternative and more streamlined approach starts with the observation that the way an 
organisation handles information about potentially safety relevant matters is crucial to safety. \Ne 
have already noted Westrum 1s claim that (/the most critical issue for organisational safety is the 
flow of information 11

• Pidgeon agrees. f/The heart of a safety culture (he says) is the wav in which 
organisational intelligence and safety imagination regarding risk and danger are deployed/!4 ''. A 
safety culture is both a reporting culture and a learning culture. Where safety is an organisation's 
top priority, the organisation will aim is to assemble as much relevant information as possfble, 
circulate it, analyse it, and apply. 

12, Working Paper 20: Systematic Management of Occupational Health and Safety, Liz Bluff 

Researcher1 National Research Centre for Occupational Health and Safety Regulation1 Regulatory 
lnstitutlons Network, Research School of Social Sciences, Australian National University1 September 

2003 htt rdl pan do r_; :.!J!~L'.ltQY. a q/ te p/3 5~],Q 

The nature and quality of the dialogue of participation is Influenced by the powers and intentions 
of the participants. Under mostEuropean OHS legislation, as in Australia, minirnum legal rights are 
established for effective v1orker representation including: selection of OHS representatives by 
employees; protection from victimisation and discrimination; paid .time off to fulfll the 
representative function; the right to receive Information about current and future hazards; the 
right to inspect the workplace and to investigate worker complaints; the right to rnal<e 
representations to management; the right to be consulted about OHS arrangements; and the right 
to accompany OHS inspectors in inspections of the workplace and to make complaints to thern 
when necessary (John.stone, 1997: 441-477; Walters and Fl'ick, 2000; 46). 
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D. BIGGINS 
Ivt PHILLIPS 

David f1B!ggins,8~(: (Agric) {Hons}, MA, D Phil, G Dip OKS, 
Senior Lecturer in the Division of Scfr.-flr.e and T enhnnlog,y at 
G!iffith Universrly, is currently u11dertaking research in 
~pationaJ health al :.he Centre ior Advancw Studfe; in 
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HE resulis of a survey ot 125 Queensland 

workers undergoing hea!ili and safety 

representmve. trnining are presented. Part 1 

contains information on: background and 

experience; time spent on health and safety1 and 

.health and safety activities; sources of health 

and safety information; support and [nvoJvement 

ot feilow workers; recent health and safefy 

issues and their resolu!fon, and satisfaction with 

management's response lo issues; contact with 

government departments/inspectors; assistance 

received from unions; a'l11d factors influencing 

effectiveness as health and saiety 

representatives. .Results am compared with 

those obtained from previous surveys in other 

States. 

Part 2, to be published in the next issue, reports 

on beliefs :about .accident causation and 

examines various groups, for example, siloµ 

stewards and blue collar workers. 
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INTRODUCTION 
Workc1 vi1 worker-elected he:tlth and 
safety is a central fraom:'. uf reu.:nt 

~\w;u-afrm reforms in oo.:upational litalth and saf Pty _ 
In the p~u,t ;ill Sr.::i:tts have i:nacted If gfalatioo 
providing for :md t>,tftty representatives, and 
national for hcuth and ~a.fet} trnioini; of 
.-.-u1< 1>..<:.D ,u ,u rc·nr?o;1°nl:1t1v,t".'; was e~taLilished in 1985_ 

Bt.\2use these: rcf nnm are n:rent, rd;i,tivdy little is 
known ab.out tht functioning of b01ltb anJ &nety 
representativr.s in Australian cunilitions, Somt 
inrom1.1tio11 i, :r;:1ibhlr: from Victo11::i} l. > wbitn: 

effective to provide health and ;iJfeJ}' 

rt:pr.ese-nt.J.itlves w::is first ernad in. 1985. We h<.ive 
publi~hed resultc of [WO surveys of bralth an<l safety 
rcprt.srnt:i.ti:vfs under Health and S1fety 
Agrcc:rnent; very simifar provisions to the new 
legi:;Ltion. One: t)f rbe;;-= 'lUrY(:JS indudtrl workers in 

the c.omtmci:.iun and rek\:<•mnmnic.:ations industrie"~ tn 
Weskrn Ausn..ili:;• r.h uthcr covered workers in ::i. 

lar¥f'. State PO'llrTnmtm 

Qui::ensbnd w:.is ia.st Stat<; to introduce the new 
stylr: in J:);<'t" Hvwf'VU-, the provisions 
for :ind s:Ud:y rt::pn~~entatlvi~' in the 

Queensland Act were inadup~at~ and, with a change 
in governmeoi, the Art w:)I' <Jmendc<l in 1990.7 Tills 
paptr reports on sunl?"y of QUt.'f:'"nsland W\frkers, tbe 
nu:Joricy bolrlin!J'. po'>itions as heaJth ;:i.,,-id S.'1fety 
repre'it:rlLltlvc.s, undeTgoing health anrLsaf ety training 
under the mtioml rrJining ir1itiatiw;_ Further result> 
Wl!ll he Prut ;:_a 

METHODS 
Data we-re ohoind from a survey of 125 workers 
attendrng Tnd~s :ind I ::i.bm ( .ounciJ health md s.1fety 
rr.t.ining WUIT<5 f:i.Jff\ September to Dtccrrtl:Jfr r 989, 
using a --~lf-3dm.iillstered quc'Stioruiaitt. 
Que"Scionrnir~·s wtre uomr>ieted at tht 
c~mmenn·mem of the courses ~hich were held in 
Brid;:me <Hid st:">'er<tl provincial ctnlftS, All those 

tn p.1rticipati;. 

Rc.mlts Wfft cuduf Jn<l tnrt:1cd into a data file for 
st1ristil2l wing the '-;AE\ package in 
cro<:~-talmlation:' 1ht lilcdihood ~:Jhn test for 

;;;ssoc~;Q,_,n WTu user!. Analysis of \'7fffance was used 
whf'r<'· :m'.l lyse; with mort tbar1 (lDf.' independent 
v.ufahlr· we;e lWO'$SJJ)' to control forwnfouncling. ln 
some cases, dear srparati1m (lf t\\"o factors could no[ bt 
mack i:wcatuw.~ of s;fmple siie iimitr,. 

RESULTS 

:Background of respondents 

TI1e workers smveyed c;:rruc from a 1ange of 
ocrnp;;tiohs, ·w:ith the l.rrgest group hcing offici:: 
workers (Tabk l). Ovq 80% wen: cmployt'<l by 
govcrru:nent or a statutory authority \T deam1); a 
rdativdy small proportion were employed by private 
employers (fable ~)- On the basis of nnion affiliation, 
19% (2il 11 T>) could bt; classed a..1 blue collar workers. 
Thi:: length of time rhtj h:ld 1worked. in their industries 
v:mt."d from une year to :17 year:;, l'fith a mum of I J.2 
yea.1;, (SU -, 8.P yn; n ..., 119). Of the total, 59% 
(71/121) wen:. employed in Brisbane: the n:maindcr 
c.m~(; hum povim'ial ccntn:..<, Of thf'SL, 25% (30/liZ} 
wt:re ihop ~tcwartL. 

Table1 

Occupation 

Frcqneticy 

·-.--·- ··-- -- -------- -----
Cl,!riG::ll, adrninbtr,,ilive ,r.ci 

olrice worKer:s 

Te&.nrcrJI worke:t'., 

Triidu;,,par:.;ms 

OlhH 

Notsti1{rd 

Total number ol respondent::."" 125 

66 50 

29 24 

'tG 13 

-rn l3 

2 

Of th( respondrnts, ·12% (55/l~) held positions ;t) 

health au<l ;:.aft:ty rtprt:::!.enrativr~ :md 15% {18/123) 
hdd p0s1:ions as alttrnative health and Mfeli' 
reprc:1entative:~, {for st:.1tbtictl ;m;ilr'i'> tlw.::c two 
g10up~ were. -ctrml>ined and will be refem:<l to 115 

heait lj 1111d safety rtpn·se11rativc:) Most were only 
reu·otly appoimed: .58% (40/69) had hdd posilinn' as 
he2lth and ~aicty n::preY'nt~i.tive~ [or less dnh thrt'.r 
mo11ths; only 19% (l 3/69) had held ::.uch p:isitions for 
lringer r!L:tG one p::ar. 
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Tah!e2 

ErnployDrs 

Frc!.'(luency 

CornmonwF:E.lth Govr,~rnment 
Tdecorn 
Sb'£ 1i'ln looJl government 
Prt1,,·af;,'. ornpluycrr, 
Uniom~ 

Nat stat~Kl 

59 
28 
15 
1€ 
3 
4 ------.--,,, ___ ,, ____ _ 

fot<!lrn.rrnber of re.~poments .. "'- '!25 

49 

23 
t? 
13 
3 

Of the respond1;·nts, 29% (36!123) repented having 

had 'AOme hcab:b and saft~y mmmg lpart frum the 

t•mrse th\:y were cun-entfy undcrtakili1g_ SuchtJ·,,jp.ing 
had most often heeo provided by employn;; (l 7 
reports), followed by univns (10 reports}. 

Health and safety activities 

Most re;;pondcms spi:nr only <i rni;ill :imount of time 
on h;::;;Jth :::nd ~;:ifety roattt>rs (T;,tble 3). The ~!,Jrity 
spt,_'TH k1<s tlno half ;m hour per week on hi:::dth and 
safety, and thrre were vt::1y E'.w rqxrrts: of spmding 
mop~· th:m two-and-a-h::Jf hours pet wi:ek. Shop 
Stt:wards {p""'U.Of18) eind tho.K holdin~ po::.itiorb a.» 
health and s;,,frtv Jeprestntative (p~""U.01) ~pent 
signilic.mtlymore tlim: per week on h1«:1kh 'md s;ifoty 
matters. {Furthtntrnlris ::ihnwcti. the~.e iH'1-C: scp;:a-;;,te, 
independent et1er:ts.) 

Tab1e3 

TillOO spent on healfu and safety 

TJmp .sµ=:nt OfJ health and safr::y Freql#.:>11,,.J' 

(houn:;,1wk} - .. ,. ___ , __ 
lE!$ti ihan y, hour 
Y· lo 2l;S nours 

. 2%to5huurs 
'Mom ttmn 5 hmns 
Not stated 

C:l 
4Z 
4 

9 

, R~pondents purwed a r"ngt of hi;alrti and saJety 
-ar::tivitie; as shown in Table 4 (dose-f:ndcd question). 

. Most attention focused on !waitb :md ;;~1frty behaviour 

uf fellow workers, on health arnl,)<tfety m•.'ethH:,'S, and 
de.ilin~ with management. Less attemion wtis gi>rn ti1 

inspecting wo1 ksitcs and i11vesog;Hing aui<lents. 1 his 
is a similar p.mern to that sh0w11 in our pre;~o~ 
~H.:fllcjS.".\ 

Sources of ~nfo:rmation 

Of respondents, &1% (69/1 O&) imlicatcd. they h.1d lxGli 
abk: to nbt~in. adegu;1te information on hr·:tlth and 
s:if cty matH:rs_ Sources pf health ~md :,;tl'ety 
inf orn111tion used by Jbt n:·spondrnts are shown in 
Tahle 5. 1Jnion somces {urriorn. Worktrs' Health 
Centre and Tr.(des and LilXlr f:ounci{} weit mo5t 
rdied upon {31»:· of reports)_ Use of the Workl"r~' 
HealthCemrcwasperhaps:mrp:ri1inglyiow,bmm:irh 
vf the information obt;imt<l from unions would have 
b<>m supp!Ioo by the Workers' ! k:1lth , Centn} 

Employers (28%) were the nexl most freq ucntly used 
source ()f infrirmation Othtr bt.ikb 1i<d &J,;tety 
n::p:resentativdcommrttee~ (18%) vwre the ne;;t m0~t 
impvrt;mt soura;, suggcstiiig d:mt infonnation 
nd:works are being estabfishc:d, Government source~ 
(including inspectors) WL'P:'' rdativdy little nscd (9%), 
only sfightly ahe;1d of i:nckpcndent p1ofo.V'iion:at 
experts (7%). 

There w13 some variation a.ruung re>p·Jndents as to 
which information soun:cs were 111u~1 relied npon. 
Health and safety reprc~t-'ntacih·~ Wf't't signili~tl} 
mon:: likely (p=0.01) th;m ncm-rcpre3t'.ntatives to use 
other represenutivc5 as infonnation St>Urcr•;, 
reinforcing the view that networks .Ire forming. Shop 
steward11 wcrf: very mucl1 muri".' likdy (p=-0.00 J) to illic 
union souro$, whcros b!m: roll:ir wrrkcrs tended 
(f>"':{t06) to be more likdy t-0 use empivyers dS sources 
of inf ormatioJL 

A mtaSnre of th<> numbfr of ditfrrent intvrmati0n 
souru~s pursud was obwintd by totallin~ th(:_· number 

of dillcrent sourn:s cont1ctf"d. Ui,ni; this meJ.,urt, 
more experiuired iepll":)entarivcs (jF-"0.004:) ;trnl 
shop stewards (p=l1007} 11<,cd;; gre,ik:r nmtdXT of 
intonnation '>Ourct:<i. 

Thl'se 125 n:spond>.of~ n:p<med wntacri11t; ;,i t<>lJJ of 
218 infonnation sour.,_es, ,.c11 aVtr1ge (1f 1.7 
information soum::s ptr rcsp0ndcut. By rhis cxit~'riun 
they were !es.~ .:tctive in )fi hi 1i:; intormacion than 

1fl? 



Table4 

Health and safety activities 

; :nwur.cJ[]ing msmbers to adopl sate work 
f!f::lctiCH5 6(J ~o 52 

Enr-..oring mem~rswear protective 
s.'liuipmern, follow safely procedura~ eic 32 16 3:.1 

H~_,11111 and safety meetio~ S:? 1b 33; 

f\!!aling with managcm;".llf 26 13 'ZJ 

lmn .. 'Stigaiing members' heallh and safety 
grir.vances 20 w 21 

lns~119 worksites E 6 12 

hv~)$figating nccident',, hazardous events. de 12 6 12 

Other activities 4 4 

Total number or reports ..,,, t 98 

Number of rt·spondenis = 97 

Toole5 

Sources of health and safety iriformation 

~ :.ouro~ of infumwtlon Frr::.-quency 

Oth0' heal!h and safely 
representatlves/rommll:!ee:> 

Union 

Workers' Health Centre 

Trade': and LmrCouncil 

Emp:loy<:'f 

Government depRrtrn;:mts or 
inspu:tor.;; 

Independent pro~.sioml'.i, 
1€Chnicai R.xpem 

Other 

T obl number ril' reports .,,,. 212 

r~um~rofn~pondent; '-'..101 

.-;urveys wbo contacted an 
infomrnrion sources per 

39 

56 

14 

a 

00 

20 

5 

fJf ro.spondems 

18 35 

26 52: 

6 13 

7 

:28 56 

& 19 

l 15 
".I 
<- 5 

-·----··--

Support and involvement of follow work£:.rs 
R•::sp<mdtnt:. were askLd m rait the snppmt tfa:)' h.-i<l 
rr•.cned from fellow wvrktrs on a fivt-~int !'r:;ik 

j Occtrp HEP.Ith Safi-ly-Au•;;t NZ 1891, 7(3): 195-202 

Rrsporhe; an: shown in Tahk 6. Most indicitl'.'tl 1 

"mr,der.1.tt'' levd ofsupporL 

Tabk6 

Si.Jpport from iellow worna:s on heat!h and safufy lS:sues 

Sup}Xlft from fellow workers 

Nro2A.211i C:J 7 

A!itlle ?t. 22 

Modera.tt K 42 

Conside-rzillle 19 17 

Alut 1? n 
Not stated 16 

Tola! mmber oi ref.poncibnts = i 25 

· Answtrs to thi: q1.Kstinn "'YVho r.1i:.l::. he-;iltb and safety 
ii,511es most oflcn - yvu vr foll.ow workers? '1 indit;,kd 
t}mi ahnnt half die: time 56/107} i.s1.ues we:;.·1· 

raised by fdlow wo:rku-s:. hsU("'., we1e rai-;cd by 
respondents alone in 12% of custs anrl in wtnr•inati00 
mth. fellow workers in ~6% uf Ci1Sf'S. In pncvious 
survey", issues were r;:J.:;t:1f by respondtnb :lione in 

. 39% and 58% of QSes.~5 

lli:.-cent .health and s;rl'ef:v issues and their 
resolution ' 

Responclt:nt~ were d'>ked tu list tht d1re•' most recent 
hta.!th and safety issues whirh had ;:;risen <!l their 
Workpl.a::c. A total of ~62 is.si.ks w.:::re reportt:d Jnd are 

'grouped as shown in Toblt 7. Ahout kiJf {40%) of the 
issurs reported conr.enH:d '1 nngc -of harMd:: 
(equipment, chemiols. stres.."; aoise, etc). Working 
,conditions and pract.ites fornlt>il. the other brg(: group 
(38%), induding :lJl.~as s1.Kh as vtfi;~r i.:nvironroent (eg, 
,;iir conditioning, lighting; spac.t), ergom.m:llcs (eg, 
: m~ual hand.ling, floor;,, furniturt.:: design) an.d s;tfr 
Working prdcfr: es (eg, wurkir.ig with ek<triCiil 
.<ppiiarncs). for st.uhtir:,ll J.Mtiysis, St:H'tal. of the: 
smaller group.; of is~uf·; WfTe grouped further. 

}fot surprisingly, the t}'P'~ of j<;,:ur:s reported varied 
:io:-orJing to tht: typt uf work c«rr.ie<l out by 

. lt'ipondentf:. Blue c0.lbr w;.irkcrs rLporred no 0ffite 
tnviroummt VDU 01 OOS i~sm·s. and v1·n ft:w 

'. trgonornia i~ues. They :.tiso n:porte:d no :;tr~ss i·;~.u:'S, 

sugge:.ri.ng UFH. stress. is r2togni.sed is ;m i~sue by whiu: 
collar workers only. Blm~ coll.if 1vorke:rs reported 
qgnifa:intly mort rx·rs.r)n'.11. prote:c.tivr. equipment, 
chemids duscs and fibre" i-»111:-s. 

Ovt'.ral.l, re·;pomic:nts reported they woe Sflcisfied with 
management n.>sponst to these issues in 61% of GiS(;.'.: 

and ne~u ly half (-13%} tht.: t':>HICS had been resolved. 
Th,~~ arc. very similar results to th0se obtafocd in our 
previmt: .'.'iUf\ty.5.-'l; 

5 Tht.1-e. wa11 some variation in the 

satisfactis m rate betWtxH i:;;;ues but, :malyscd sing!y or 
as ;i whole~ this iv.as not strfiscicaJly signific:aJJt. 
However, the n~solutiou r;lle did vary (p=0.06) 
herwn:n :i.~'5ues. Tiiese r<:<sults suggest that, .in gene:8.l, 
satis.faction with managemt·ot response to heaJth and 
safety issues is not dependent upon the type of issue. 
Howewr, wlw~ther or not iFSUe5 .a.re resolved depends 
upon the type of issue, perhaps because tcchmcal 
factors b.rgdy dc.tLncine whether issues can be. 
r~olved or n.'.Tnain a" rnnfirming problems, Tm: 
high~i:: reso1utiort r<ttt: 1Nas obtained ·with issue~ 

involving pen.on«l protective equipment, c.nd tlie 
lowest re~Qlution nte 1,1.~rh sn·ess (which also had the 
krWt:$t sarisforcion rat.e). 

Rrspondt:nt.> wtrf 1,1..)mpared according to-whethtr or 
not th,~y were -i-..;1tis.1.e:tl with mamgement's response to 
a majuricy of Lfie tSS•.ll::~S they Tt!p0rted .. Those who werf
S:l.tl'lfif'<l with rnanagemmls response 1.0 a m~ioricy of 
rcc~nt hcahb .m.d s..c.f cty ismt.-$ were significantly more 
likely (p=O.Ol) to consider they ha<l adequate 
information on h~lth and safoty matters, and much 
lt·ss likely (p=0.00,1} to US(' unions as sources ofhe,1lrh 
an<l <rl:ety in.formation. Brn-bane respondents wcn.: 
more likdy ~o k s.ttisfied {p=0.01) rban rbose folm 
provincial tcntn:~. lRespnndrnts were also compared 
according to whether they consiriere<l a majority of 
re<:c:nt L":'iuz•s had been resolved ot we:re still a p:rnblem, 
but no s~gnifii:;:;nt as~O'.:.:.i::irions were found. However 
there was, nor surpri:;ingly, ;;. vuy signifi.Jnt 
asso. iacion (p<O. 00 l) b--..:twt.'t:n rcspondentr.' 
sJfufacrio11 leve-1 and the issue re;;olutioo ratt.. thcv 
reported: thust who n:ported a rnajociti of issue~ 
re~dvd ·were mud; mnre likdy to he :mtisned with 
manap,1·1111.n~'s n51.JO!l15t .. 

Respnncien~ Wtit 1;;kf'd whether they had had ,my 
i Jmtact with ):.:,Qvemrnent dtp::.i,rt.mencs or inspc°'t..t'-:.·~ 



Table7 

Recent health and safety issues 

Wot't<ing conditions and practices: 
Office !?'ivironmenf 
Erryonrm lies 
Snro worl<lng practices 
Fire and emergency proc~xlure, 

Personal protective equipment 

Haz;::ird:;: 
Equipment inaz:ards 
Chemicals 

Stress 
Noi;ce 
ik.:lts and 1ibres 
Vehides,tramc 
VD Us 
oos 
Smukinc;i 
infeclious disenses 
Other h.:iz~l.fds 

Policy implementation, 
l8fld~tion. training 

on he.;ilth :and ma!lt:rs- ~ }nfy 34 n;:;pondcnt.s 
indi<A«"d tht:y had such contacL In most Lases ('l.7 
r'Lpons) che '."lSSist:mcc tht[ received ms inform:ltion 
and/or, !er,~ a visit frrm:i ;:m insprxtor 
(dose-endc:r.l 

The ~6? no:nt he;ilth :mi! safr:ty i:,sues rtp0rtf·d hy 
the:se l.'.2.'; n:prc.st:.nted an a:veragt of 2. J 

lkspoodents in ~ur two 
averagt·s of 2.3 and 2.6 

Assistance tro:m unions 

Of lik 'i\7 re1•nrtcd receiving ~iistmv: 
from rheir imion in the :in,l.l fodic.1ted in Table~ 
(, lo«e-endcd Most a'\Sisr:mcc -.,.,it.S. obrain1:.:d 
in the form n11cl <;a.fety information. followeJ 

" 
Requerl(,y of respons.'"fs 
·----··-~-· -··--··-· .......... ··-

3S 
44 17 
m 13 
16 6 
6 2 

22 8 

49 
24 s 
18 7 
ifi 6 
12 5 

b. 3 
8 3 
7 2 
7 3 
7 3 
7 3 

15 6 

12 5 

--··-"-----------

by visits from union ufncials. InJu~i:rmt support \dS 

mentioned in rcla.tively few n~r:s (1 ii%). 

Faci:Orsin:fiuencingeffectiYen~~~of 
representatives 

Response.:; ro the open-ended qut'iticn: '1Vhat wnu!d 
me<:,t help you to fx: effective ?5 2 heJ.lth and l>afrty 
rcpresenrat.ive?" are shovm in T abk 9. Similar fauors 
were mentioned as iu the nrevious su01e:r~i.:: arid in 
Vicwtii., 1, i but with som~ difh::rem c.~ i~ 1:niphasis, 
Grater knowkr.lge of 0Cl:ltp:::triona! hc;Jth and suety 
and inaeased training (of rcprr~u11.ativcs) and 
education (of fdluw workers\ Wi'fc most freoucntly 
mentioned: (.r·eater i:,upport from n:m.n;;,0,f'll:.it~ :w! 
inrn:,1Sed involvement of wo'""kcr~ wee >he nt:::.\.t wost 
frt11uently mentioned, though thr Lttt::r rLcdvui a 
k•w't:r priorir.y rh.m in t1ur prc.'.1rt0us ;,unc.;:1. Acce.s:- w 

.J Or:;ct1p Heaith Safety-Au$t NZ 1991, 7(3): i95-202 

Tables 

Frrx;uency 

fntomiaiion on hf>.alth and sa!ety 

Conbct fur iurtPP.r iniootrlation 

\fg;it lrom urniun oflicidl 

JndUt.:rial support 

Ofhw 
·--·--····-----
Total number cl reports '"' 129 

53 

30 

24 

i3 

4 

45 

'2 

1 ') 

10 

f:! 

34 

28 

15 

5 

--·-··--·· -------···--·-··-·---····-·-····-------

Tables 

"What would most help you to be effeciNe as a flaatth and safety rq:iff'...sentative?" 

Ftcqumcy 

tnfon:naUonr iloovirlt.'dgt" ~~xpenence 

Twinirr;. ectucalion, rwareness 
Grecrtcr rnarrag01nent <>UPPOrt 

!ncrease<l worker !nvo!vemcnt 

lepisiation, quidefui'."s i:ighb 
·-·--·---·------

ne.w l~gi-;;htion, ~ttkldim5, nnd knowledge. of health 
and ~:ifetJ rtpresenr-1.riw:;' rights were mentioned by a 
. proportivn of responcknts. 'Th.is Giti;gorywas 
mfrequendy mf"niiontJ .in our prq'1ous surveys but 
appeared to Ix ;--1 high priority for Victori;m 
represtnl:;itiw.:3. Qm1;m.bnd respondents were likcl} 
to be awarf' of kgisla!1ve is,ut>;; N.'"I :ause of tht recer1t 
enactment of the 1.zub·mbnd Wi!rkt1lan: Hr:alth and 
Safa;; kt. 

,'' r:<tution should he f'X:Cfu<;cd l';hen comparing thb 
Queensland group with thn•/.' in surveys from odu:r 
Stak\: e:ad1 group i:. iikdy w mori: reflect the 
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}Mrtldil;i.r di:lt<ictt.:ristiGcfthe sam.p1e i.athcrthan .HJ)' 

SM,:_:-.spt>fifk fr>thlff'S. Tills Queensland g10up i5 "le~~ 
exp.·ricnw1 ;i.nd ie~s active in the area of health :il:TI(f 

s:Uery, t.y stvcrnl criteria, Th~ majority of tlwSt 
hn1d..ing positiuus as btilth .md saf tty H:prese.ntativcs 
.in tlw Queeosbnd s:mtple wer.e oniy recently 
::it-•fx•inteJ_ Pvtrail, the Quee.nshnd group spent 
markr:dly 1:.:ss lime per wet:k .on health and saft't'f 
m~itt;~rs, rcpon•·d frwi.;i rer.ent ht,alth and safety 
!:;i:;uts; nisc:<f frwel"' issues tht:m~.Jves, and coutauril 
frwcr hr . .A: h ~md safety i.n.fonnation sow-.:;::~ th • .m in 
our previuu~ '!t.H">eys.V 

fo.f01 mrttion rH..'t\dJrb are bting esrn.blish(::d amongst 
ht•1lth a1\d &afrty n:pr~<:cntatives, Overall, union 
;>vurcc..; and other H:p1estntatives!t..0rnmirtet;; 
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ar..:ounttd fo:.: more th:to h:.Jf the he.<lth an<l safety 
lnfrn.m.ation {0ntacts ro;idc. F..mployer sources 
a1...countFd for a little ow·r a quarttr of 
rnform::n5on cnntaas. 1t will be of internuo seeif t.tils 
dung{'S iA.~th tbl':' pL(cin.g ofkg1slative responsibility on 
c:rnploye:rs to pro',~de workers with he:Jth and saft:cy 
information. Government soorces were very little used 
for health ;md information. This Queensbn<l 
group was less active in see!Unginfonnac:ion (ba'>t<l on 
the number of ~ources: contactL-d per respondtnt} than 
t:bo:;e in survqs,>1.> but apparently mm~ 
active than in Victoria where 46% of represeotarive.'S 
w• :re: n.::ported to have not sought advice' m herJth and 
<;<Jfety matter~;, t Of the Queensland group, 14% had 
notsoug-htmtonmtion on health and s,.-Jety. 

,,,m:cu:>.1..u1u gruup, 36% rtpDrted they had not 
been able to ob!Jlin adequate information. Thosi.; who 
were ;;arisfo:d with marnu;emm! were more likcly to 
Lf'Itsidcr 1-nd ;.idcqu;!.le hi .ilth .md safety 
in:fonnatkm anJ were lf':'ls Iikdy tn h&vt used 
union souru:.s for :inforrrL.ttion. Hvwevcr, thcte was 
nt1 signifiGUJ.t between some~ of 
luiormation used by workers and their judgement that 
thty h.-:i<l information: tlt:tt is, dw1 t was no 

mion:nation which, if used, m~.,;.m worke~ 
to conclude tb::n tht.7 had obtained 

reported a similar 1ange of 
to those in our previous 

slmrcys.-i. s The that i;;;,,ue re><Jluriun rate was 
dependent on the type of issue, but sati;\faction w1th 
man~ement's response to issue.."S w;is not, I$ 
.r.r,, ..... ,,;-,,,...a- it nol only thal rechnictl factors 
br gely resolution uf issues but gJ;:o, 
perhaps, that workers make allow;u1n::s for thl;.. 

.ls in prc'.ious survc':'ys'. illfonmuinn, knowledge and 
further trtiliring were priority need.~ eY.pn~scd by thi:;; 
group of worker~. Tht net."d for m.;n;igtr1.1tJl.t abo to 
have he;iith and training was highlighi.t:d hy 
represenrar.iv!2S in and i~ our p1evious 
survcys,-i. 5 Lm was specihcilly mentiontd by only a fow 
t,~ueens!and respondents~ The Qm:rmhnd fiTOUp did 
Lxpress a numlx c ,,flt:P,i'llative i:1•nccrI1..~. indu.dingthe 
need for g:rc1ter knov.·ledge (1f representatives' right'! 
and re:si:}()m;1hi11tws. 
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Furthe-r ruults from thh survey art. pH'>ented in brt 
2. $ Workers' bdief'\ about llu.idcnt r ausati:on are 
presented and. ;m;:i)y:,:':d. Pan ?. 21lso dnws 
cornp:arisoni; between various g1 uup:. of wmktn 
{those holding positions as heJh:h ,md safety 
repr~sentative.s; sh0p ste.w.rrds; and b!ae cnllar 
comp;JTcd wit.1-i ·white collar work(TS) on " r:JrH~t: uf 
issues. 
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PERSONAL computer~based expert advice 

system was developed tor the selection of 

suitable respiratory pmtection. The aim of the 

system is to actas an aid t-0 the occupational 

health and safety practWoner by ghrlng 

consistent and reliable :resuits in respiratory 

protection selection situations. The system 

incorporates on-line help and orrtlnesystems 

exp~anatioo faicHities and a user4riendJy 

interface. Respiratory protection selection 

imonna.tion rrom hYO' reliable sources is used as 

the basis for ilie system. Assessmem of the 

system wsing field tests confirmed that 

occupational heafth and safety expert systems 

are useful tools for the occupational health a11d 

safety practitioner. 
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0 OOO Ith d 

The Work Health and Safety Board is the peak advisory body to the Queensland Government and the 
Attorney-General and Minister for Justice on work health and safety matters. 

The Work Health and Safety Act 2011 establishes the Work Health and Safety Board under schedule 2
1 
division 

2 of the Act to give advice and make recommendations to the Minister regarding policies, strategies, allocation 
of resources and legislative arrangements for work health and safety, Through the board, key industry 
representatives work co!Jaboratively to assist Workplace Health and Safety Queensland (WHSQ) in developing 
work health and safety strategies, legislation and advice. 

Board membership 

The previous board was appointed in 2011 for a three year term which expired on 31December2013. It 
comprised a Chairperson, Mr Vince O'ROLirke; and 13 members representing employer and worker 
associations and experts, as detailed below: 

Chair: Mr Vince O'Rourke 

• Mr John Crittall 

Director, Construction Division, Master Builders 
Association Queensland 

e Mr Peter Garske 

Chief Executive Officer; Queensland Trucking 
Association 

• Mr Gary Sansom 

Director, Queensland Farmers Federation 

(Appointed March 2013) 

Ms Amanda Richards 

/-\ssistant General Secretary1 Queensland Council of 
Unions 

• Mr Steve Baker 

Southern District Secretary, Australian Workers' Union 
(Appointed March 2013) 

• Mr Brian Devlin 

Assistant Secretary/Secretary TSA Dlvision 1 Australian 
Manufacturing Workers' Union 

Dei:-artrnent of Justice and Attorney-General Annucil Report 2013"14 
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• Ms Wendy Erhart 

Co-Owner, G & W Racing Pty Ltd 

• Ms Vannessa Patterson 

Manager Safety and Workers' Compensation 

Northern Region, the Australian Industry Group 

(Appoihted March 2013) 

• Mr Jade Ingham 

Assistant State Secretary1 Construction
1 
Forestry

1 

Mining and Energy Union Queensland -
Construction Dlvlsion (Appointed March 2013) 

• Ms Julie Bignell 

Branch Secretary1 Australian Services Union 
(Central & Southern Old Branch) 
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Ms Kelli Stallard • Mr Tony Hawkins 

Partner1 Dibbs Barker Lawyers Chief Executive Officer, WorkCover Queensland 

• Mr Murray Procter 

Partner1 DLA Piper Australia (Appointed June 2013) 

The Minister appointed a new term of board members for a three year term from 22 March 2014 up to and 
including 21 March 2017. Members are selected by the Minister for their knowledge and experience in work 
health and safety. To further enhance the effectiveness of the board, the Minister reduced the number of 
employer representatives and worker representatives from five members to four respectively. 

Chair: Mr Derek Pingel, Executive President Queensland Master Builders' Association 

• Mr David Foote 

Chief Exewtive Officer, Australian Country Choice 
Pty Ltd 

o Mr Peter Garske 

Chief Executive Officer, Queensland Trucking 
Association 

• Ms Amanda Rlchards 

Former Assistant General Secretarv1 Queensland 
Council of Unions 

& Mr Ian Leavers 

General President & Chief Executive Officer, 
Queensland Police Union of Employees 

o Mr John Crittall 

Director, Construction Division, Master Builders 
Association Queensland 

• Mr Murray Procter 

Partner, DLA Piper Australia 

Meetings 

• Mr Mick Crowe 

Managing Director1 G&S Engineer!r1g Services 

• Vacancy 

• Mr Bradley O'Carroll 

State Secretary, Plumbers Union Queensland 

$ Ms Wendy Streets 

Local Executive Secretary! Finance Sector Union of 
Australia, Queensland Branch 

Ms Irene Violet 

General Manager Corporate Services1 WorkCover 
Queensland 

The board formally met three times during 2013-14, with the former board holding two meetings and the new 
board holding one meeting. 
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WHS Board Work Plan 

The board's work for 2013 the Australian Work Health and 2012-2022 and 
supports the national targets to be achieved by 2022. The plan continues to pursue the alms of the previous 
plan and builds on its achievements. A key platform to achieving the plan's objectives is continuing to bufld 
collaborative partnerships with business and workers to foster a culture of safety leadership in Queensland 
workplaces through the Zero Harrn at Work Leadership Program. This program means no harm to anyone) 
anytime while at work and targets senior levels of management of leading and influencing organisations, 

The work plan inc;ludes a range of targeted initiatives which are designed to assist business improve health and 
safety outcomes, create productive and innovative workplaces and in turn reduce workers' compensation 
premiums for employers. In addition to developing a safety culture thrOL.gh the Zero Harm at Work Leadership 
Program, other priorities for the board include; young workers1 with a series of targeted projects which are 
designed to improve the !tea Ith and safety of yot. ng workers in high risk industries; promoting the safety 
message through its networks and eventsi and building strategic relati9nships to encourage busi1ess and 
workers to participate in work health and safety programs and activities. 

Zero Harm at Work Leadership Program activities 

The Zero Harm at Work Leadership Program (ZHAWLP) engages Queensland's fndustry leaders and promotes 

the sharing of health and safety knowledge1 Innovation and experience across industry .. As at 30 June 2014
1 

tf'e ZHAWLP included 314 members from leading Queensland companies, assoclqtlons and unions across all 
industry sectors. 

Major events delivered during 2013-14 included: 

• The Healthy Worker Forums attended by over 400 participants in five regional centres from Cairns to 
Toowoomba; 

~ The Transport Safety Showcase held at the Port of Brisbane which brought together almost 400 transport 
operators and provided industry with the opportunity to share 1low cost/high impact' safety initiatives; 
and 

111 The Young WNkers Forum attended by close to 100 participants fror:i across a range of industries to 
explore factors important to managing young workers' safety. 

During 2013, internal and external stzikeholder consultation was undertaken to evaluate the effectiveness of 
ZHAWLP activities and identify opportunities for new Initiatives and growth. The consultation process involved 
a comprehensive survey of current member and non-member organisations. Feedback identified the need for 
new Initiatives to encourage more active participation and greater frequency of regional events. As a result, 
enhancements to member services in the past year inc::lude the introduction of online applications and the 
development of a comprehensive safety leadership and culture tool - Linking business and safety through 
leadership. 

In Janua1y 2014, WHSQ comn1enced a Safety Leacership Project to facilltate fncreased safety lead€rship 

practice across Industry, Outcomes frorn the project will inform future approaches to engaging with ZHAWLP 
members. 

A full program of events and forums are scheduled for 2014-151 commencing with the Innovation and 
M<3nufacturing Forum in July 2014. 

Industry sector standing committees 

The board Is supported by six industry sector standing committees; 

Construction lndustry Se-ctor Standing Committee 

Health and Community Services Industry Sector Standing Committee 

Manufacturing Industry Sector Standing Committee 
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Retail and Wholesale Industry Sector 

~ Rural lndust(y Sector Standing Committee 

Transport and Storage Industry Sector Standlng Comrnittee. 

These committees provide advice and make recommendations to the board about work health and safety in 
the industry sector for which the comrnlttee was established. 

The Construction Industry Sector Standing Committee provided input into the development of the mobile and 
operation.a! plant campaign, four short films abol1t managing particuh:ir risks in the construction industry, and a 

strategy aimed at reducing the number of work-related injuries suffered by young workers aged 15-24 years 

old, The Committee established a working group to provide advice on options regarding the reaccreditation of 
courses for the safe installation/erection and use of swing stage scaffolds. Most recently, Committee 

members have provided industry feedback about some of the operational and red tape issues associated with 
the vertfication of competency of earthmoving plant operators. The Committee was con.suited on the 

development of the Queensland Construction Trades Industry-Action Plan - 2014·-17 and Queensland Civil 
Construction Industry-Action Pion - 2014-17. 

The Manufacturing Industry Sector Standing Committee provided input lnto the development of a campaign 

that .aims to reduce the prevalence of eye and hands injuries in the metals manufacturing sector. Another 
highlight includes supporting the purchase of a knife analyser that will assist 1n a strategy to reduce 

musculoskeletal disorders, cuts and lacerations in the red meat and poultry processing industry. Asslstance 

has been provided in establishing industry safety networks and through the ongoing contribution of the Meat 

Industry Advisory Grnup for red meat processors in Queensland, The Committee actively sought Industry input 
in dentifylng opportunities for red tape reduction. Additionally, members promote WHSQ activities through 

industry newsletters1 and the Gladstone Area Industry Network and Mackay Area Industry Networks. The 
Committee supported the development of Queensland Metals Manufacturing fndust1y-Action Plan -2014-
17 and Queensland Meat Processing lndL1stry ~Action Plan - 2014-17. 

The Rural Sector Standing Committee has been active in the promotion of quad bike safety throughout the 
agricultural sector, The committee has. assisted in addressing issues relating to the safety of loading and 

unloading rural commodities, and musculosl<eletal disorders in the horticultural and the banana Industries, The 
Committee has also actively supported the WHS Boarcl1s priority areas of focus, especially ways to increase 

engagement and develop a culture of safety within the industry through the ZHAWLP. The Committee 
provided input into the Queensland Hortjculture Industry Action Plan 2014-17 and Queensland Livestock 

industry Action Pion 2014....-171 which have a strong focus on quad bikes) tractors, young and older workers, and 
rural chemicals. 

The Transport and Storage Industry Sector Standing Committee has been Involved in a range of issues and 

projects affecting the transport industry. Support was provided for the development of the Transport Safety 

Showcase, with one member's organisation providing a stat1d and other members promoting the showcase 

through their industry organisations and publications. The Committee actively participated in a workshop on 

how members could assist with the delivery of the key objectives and actions nominated in the WHS Board's 

plan. Members also contrib~1ted valuable information for the develupment of the Road Freight Industry Actio11 
Plan 2014-17 and provided expertise into the development and promotion of the latest stage of the. 
Preventing Workers Falling from Trucks campaign, 

The Health and Community Services Industry Sector Standing Committee has provided input into a variety of 

activities and projects affecting the health and community services industry. A series of interactive sessions 

and industry meetings have been held on various topics In dud fng slips, trips and falls at level, legionella in 

warm water systerns1 and managing the risks associated with remote or isolated work. The theme for the 2013 

School Safety Conference was Safety Sy.stems: Safety Doesn't Happen by Accident, Which was £ittended by 
over 70 represent~tives from the State, Independent and Catholic education sectors. Regional health and 

community services networks have continued to operate state wide and the Celffng Hoist Reference Group has 
continued to develop information aimed at increasing the use of ceiling hoists within the industry. 
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The Retail and Wholesale (incorporating Hospitality, Recreation and Other Services) Industry St.:1nding Sector 

Committee has a board for WHSQ their groups. The Committee 
is explo1·ing methods of using their own experience, environment and resources to identify and support 

solutions applici3ble to their sectors. The Committee has considered a variety of issues, Including health and 
well being in the workplace, and linking business and safety through leadership. 

in addition, ail industry sector standing committees provided a valuable link between Industry, workers and 

government to examine and address the industry-specific risks to work health and safety. 

Payments to members of the board 2013-14 

Payments to members of the board for 2013-14 totalled $5,329. 

O "OCO Appendix 6-Electrical Safety Board report 

The Electrical Safety Act 2002 (the Act) provides a legislative framework to help protect people and property 

from the risks associated with electricity. The Act establfshes an Electrical Safety Board and the Electrlcal 
Licensing Committee. The Committee reports to the Board. 

The primary function of tie Board is to give advice and make recommendations to the Minister about policies, 
strategies and legislative arrangements for electrical safety. 

Board and Committee members represent employers, workers and the community. The appointed term for 
the current Board and Committee members expires on 30 September 2014. 

Board membership 

Chair: Mr Richard Flanagan 

+ Dr Simon Blackwood 

Deputy Director-General 
Department of Justice and Attorney-General 

Nominee of the Director-General 

• Mr Malcolm Richards 

Chief Executive Officer 

Electrical and Communications Association 1 

Queensland 

• Mr Keith McKenzie 

• Mr Michael Logan 

Chief Executive Officer 

National Electrical and Communications Association 

• Ms Sandra Bratt 

Strategic Lead Organiser Electrical fitter/mechanic 

Electrical Trade Unf on 
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ir. Ms Cherie Dalley 

President1 Queensland Consumers Association 
Councillor, Logan City Council 

Board activities and achievements 

The Board met four times during 2013-14. 

<11 Ms Peta F(ampton 

Queensland COhsumers Association 

Electrical Safety Plan for Queensland 2009-2014 

A major undertaking was assessing performance against the Electrical Safety Plan for Queensland 2009-2014. 
The plan outlines strategies, goals and targets to support improvements fn electrical safety. The issues 

identified in the plan help :o ensure the pi(ln can address emerging risk areas as ancl when they occur. 

Legislation amendments 

Th-2 Board was involved th .. oughout the Office of Fair and Safe Work Queensland's (OFSWQ) process of 

reviewing the Electrical Safety Regulation 2002 (the 2002 Regulation) and the development of the replacement 
Electrical Safety Regulation 2013 (the 2013 Regulation). rhe Board Was supportive of the 2013 Regulation as it 
continues Queensland's existing electrical safety standards. The 2013 Regulation, which commenced on 
1 January 2014, essentlally remade the 2002 Regulation without significant changes, other than: 

• aligning relevant concepts and terms with the Electticctl Safety Act 2002 {the Act) - as amended on 
1 January 2014 (for consistency with concepts and terms within the Work Health and Safety Act 2011); 

o giving effect to certain provisions of the national model work health and safety laws dealing with electrical 
work on energised electrical equipment, working near overhead and underground electric lines, and 
unsafe efectrical equipment; and 

• making consequential amendments to the State Penalties and Enforcement Regulation 2000 for 
infringement offences under the 2013 Regulation, 

The Board was also informed as Queerisland eJectrical safety Codes of Practice were repealed, replaced or 
updated (where applicable) to align with changes to concepts, terms and requirements in the Act and the 2013 
Regulation. From 1January2014, the following foUI· electrical safety codes of practice apply in Queensland: 

• Electrical safety code of practice 2010- Electrical equipment rural industry 

• Electrical safety code of practice 2013 - Managing electrical risks in the workplace 

Electrical safety code of practice 2010- Working near overhead and underground electric fines 

o Electrical safety code of practice 2010 - Works. 

Council of Australian Governments 1 decision not to progress the National Occupatiohal 
Licensing System 

A number of national committees and working groups have been considering a national system. The Board has 
taken a keen interest in prngress of the national licensing system and has had significant input through OFSWQ 
representatives. 

The Board was supportive of the Council of Australian Government (COAG) decision in late 2013 not to 
Implement the National Occupational Licensing System, due to concerns that the final system proposed for 
introduction would have diluted the current robust Queensland electrical licensing system. The Board was also 
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supportive of COAG's proposal to instead assist States to work together via the Council for the Australian 

Federation to alternative for minir'nising la bow-

Other activities 

The Board considered and/or made recommendations on various other- issues throughout the year, rncluding: 

• the State Coroner's . nquest into the three electrocution fataJities associated with the former federally 
funded Home Insulation Program 

the Stay safe up there, switch off down here ceiling spaces advertising c;:nnpaign aimed at improving 
electrical s.afety for homeowners and tradespeople 

• the prohibition on the supply or installation of certain models of DC isolators used in solar electricity 
system installations and the prohibition on the supply or installation of 'polymeric insulated electrical 
cable' lmported1 sold or distributed by Infinity Cable Co Pty Ltd 

the recall of certain models of DC isolators used ln solar electridty svstem fnstallations1 lncl1.,.ding the 
mandatory recall and replacement of ten models of Avanco brand OC i5olators 

* the oversight of reports of electrical incidents and trends in electrical safety compliance outcomes. 

Committee 

Tne Electrical Licensing Committee establishes and safeguards appropriate standards of performance for 

e1ectrical services providers and advises the board about electrical licences and training. It takes appropriate 

d'scipllnary action against electrical contractors and workers and hears review appeals against decisions 
refusing electrical licence applications. 

During 2013-14, matters Involving five electrical licence holders were referi·ed to the Committee for 
consideration of disciplinary action as a result of · .. msafe electrical work a·id non-compliant practices. 

The Committee atso heard five review appeals against decisions refusing electrical licence applications. The 
Committee confirmed all five cases. 

In relatfon to discip!ina1-y hearing declsions1 the Committee has initiated a scale of penalties spreadsheet b:;ised 
an a range of applicable criteria for compar·ison of decisions for each disciplinary hearing. 

In addition to its disciplinary and review functions, the Committee has defined a number of tracked 
deliverables to facilitate prnvidlng advice to the Board about electrical licences and training matters. These 
deliver;:ibles include analysis of: 

• non-compliance reports 

• the context of Issues within disciplinary hearings and ~my linkage with ongoing non-compliances 

~ the quality of training delivery in relation to Lcence-related qualifications. 

The C::omrnittee has also provided advice about national licensing deliberations, endorsed the national 

Certificate IV qualification UEE40611 as facilitating the issue of an Electrica.! Mechanic's licence in Queensland, 
and defined to registered training organisations its requirements for the delivery and assessment of training 
resulting from disciplinary hearing decisions 
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Appendix 3 

Work Health and Safety Board report 

The Work Health and Safery Board is the peak advism~y body to the Quee11sland Government and to the 
l\ttorney-General and Minister for Jqstice on work health and safety matters. 

The Work Ht'tdtlt and Sc!ftty Act 2011 est1:1blishes the Work Health Bnd S;,ifety Board under schedule 2, 
division 2 of rhe Act tO give advice and make recomrnendations to the Minister regarding policies, strategies, 
allocation of resources and leglslative anangements for work health and safety. Through the boa:-d, key industry 
representatives work collaboratively to assist Workplace Health cind Safety Quernsland (\i\TBSQ) develop work 
health and safety strategies, legislation and advice. 

Board membership 

The board is comprise-d of a Chairperson. Mr Vince O'f~ourke t71t1d 13 mt:'mbers repr0senting employer and worker 
associa1ions and expen:s. The Chail1H~rson and members are appolm:ed unril J 1 December 2013. Me-rnbers are 
sc-·lected hy The Minister for their kn1Ywledge and experienc;e in work heal:li and safety. Following the resignatfon 
c f .fiw board members. the M lnls(c:r appointed the following members in March 20 J J umil 3 J December 20 J 3: 

Mr Steve Baker. Southern Distiict Secr('!taiy, Australian Workers' Union, Queensland Branch 

111 IVJ1· Jade Ingham, Assistant State Secr~taty, Construction, Forestry, Mining and Energy Union 
Queensland - Construction Division 

u Ms Vannessa Pqtterson, Manager Safety :md Workers' Compensation Norrhern Region, the Australian 
lndu.stry Group 

• Mr G~ny Sansom, Director, Queensland Farmers Federation 

Iii Mr i\1urrny Procter, Pcim1tr, DLA Piper /\ll5tralil:l W<i5 appoitned in .lune 2013 until 31December2013 
follmving the resignatinn of Ms Kirsi:in Ferguso1i. 

The board's mem!Jership as at 30 June 2013: 

Chair - Mr Vince O'Rourke 

Representing employers 

• Mr John Crittall 
Director, Construction Division, Master Builders 
Association Queensland 

11 Mr Peter Garske 

111 Ms W en.dy Erhart 
Co-Owner, G & W Racing Pty Ltd 

a Ms Vannessa Panerson 
Chitf Execudve Officer. Queensland Trncking 
Associa\ion 

Manager Safei:y and Workers' Compensation Northern 
Re~icm, the Au~tralian Industry Group 

111 Mr Gary Sansom 
Director, Queensland Farmers federation 

Representing workers 

11 Ms Amanda Richards 
Assistant General Secreta1y, Ql1eenslancl Council of 
Unions 

• Mr Steve Baker 
So-utlwrn District Secretary, A.ustralian Workers' Union 

w Mr Biian Devlin 

I
I Assisrnnt. St'cretary/Secretary TSA Division, Ausrra!lau 

Manufacturing Workers' Union 
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1t1 Mr Jade Ingham 
Assi.stCJnt State Secretary, Construnion, Forestry. 
!\/liming <:ind Energy Union Queensl:md - Consmu:tion 
Division 

11 Ms Julie Bignell 
Branch Secrern1y, Aumalian Services Union (Central & 
Sourhern Qld Branch) 
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Ms Kelli Stallanl 
Partner, Dibbs Barker Lawyer::: 

11 Ms Kirstin Ferguso11 
Non-executive Director (re:;igned 9 December 20 l 2) 

Meetings 

The board formally met foLcr times during 20 J 2-13, 

WHS Board Work Plan 

,l'l l\1r Tony Hawk~ns 
Chief Executive Officer, W orkCover Queenshrnd 

Mr M ll !Tay Procte!' 
Panm~r. DLA Piper .Australia 

The board hr;,>ld its annual planning session in Mai:ch 2013 and undenook a review of its work plan. The board's 
work plan for 2013 complements the Austrulian Work Heulth antl Safety Strategy 20.12-2022 ;;ind supports the 
national targets to be achieved by 202.2. The plan continues to pursue the aims of the previous plan and builds 
on i~s achievemems. A key platform n.sed to achieve rhe plan's objective> is to continue building c:ol!aborative 
partnerships with business and workers to foster a culture of safety in Queensland workplaces through the Zero 
Harm at Work Le1:lc.krshi11 Program. This program nie<ins no harm to anyone, 11nyti111e while <it work and targets 
senior levels of management in leading and influencing organisations. 

The work plan includes a range of targeted initiatives whkh are designed to assist business to improve health 
and safety outcomes, creat('.' productive and lnnovative workplaces and in turn reduce workers' compensation 
premiums for employers. ln addition to developing a safety culture through the Zero Harm at Work Leadership 
Program. other prioiities for the board include: young workers1 with a series of targeted projects which are 
designed to improve the health and safety of young workers in high-risk industries; promoting the $afety 
message through its networks and events; and bnildng strategic relationships to encourage business and workers 
to partidpate in work health and safety programs and activities. 

Zero Harm at Work Leadership Program activltles 

The- Zero Harm at Work Lea.dership Progn::irn engages Queensland's industty leaders and promotes the open 
sharing of knowledge, im10vation and experience across industry. During 20 l 2-13, successful indus:iy-ba$ed 
forums were held in i:he constrnction and transport/storage sectors together with eight regional fomtns during 
Safe Wotk Week 2012. The Zero Harm at Work Leadership Program website now indudes a library of 18 c:ase 
studies from actoss most Queensland industry sectors. These industzy case studies showcase business leadership 
and innovation. The case studies allow industry to share experiences and lessons learnt, as well as provide 
practical guidance for any business that is tac:kling similar issues. 

Jn 2012-13, 54 of the eligible 206 Zero Harm at Work Leadership Program member organisations su~mitted a 
report based on program guidelines, representing a return rate of 31 per cent. A full evaluatjon, analysis and 
summary report for the 2012 reporting season is available on the Zero Harm at Work Leadership Pre gram 
website. The reporting process highlighted the ongoing effort of program mei1Jbers to engage supply chain 
ennles. sub-contractors and indttstiy representarlves as an integral part of the progrflrn. Member feedback from 
the 2012 repo1·ts will be used to plan and devdop m;\V formats and directioni> for the Zero Hatm a.t Work 
Leadership Program in 2014- and beyond. 

As at 30 June 2013, the Zero Harm ~it Work Leadership Progn1m included 270 member organisations from 
leading Qu~er1sland companies, associations aml unions across all industry sectors. 

Industry sector standing committees 

The board is supported by six industry sector standing com111ittees: 

11 Construction Industry Sector Standing Committee 

m Health and Community Services lndustry Secrnr Standing Committee 

Ill Manufacturing lndust1y Sector Standing Committee 

!lil Rernil and Wholesale lndustry Sector Standing Committee (incorporating hospitality, recreation and other 
se1vices) 
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Rural lndusuy Sector Standing Committee 

Transport and fndusrry Sector Comrninee. 

llwse commlttees provide advice and make rec:(m.mendarions ro the board about '"''ork health and satezy in d1e 
lndusrry senor for which rhe committee vvas establishecL 

The RurHI Sector Standing Committee priority has bee11 the promotion of quad bike safety throughout tl1e rural 
sector. The l.'.ummin:ee ha~ also asshned in addressing issues rd<:1ting to the ~CJfrty of loading ;md unloading rural 
commodities and musculoskeleTal disorders in the' horticultural and the banana industries. The romminee has 
a~so provided significant input into the WHSQ Healrhy Work Initiative~ rnral and remote program, as we.II 
as collaborating with WorkCover Queensland to reduce agriculrnnll workers' compensation claims. 

In 2012-13 the Construction Industry Sector Standing Committee examined the unf::lctepti:lbk fatality :md serious 
injury rates in the constrnction sector, determining that the majority of injuries involved workers either being hit 
by moving mobile plant or becoming trapped or crushed by the mobile plant. In response, the committee 
requested that WBSQ undertake H mobile and operational phrnt in constrnction camp::iign, targeting 
maintenance. operator competence f\11d where applicable, traffic mauagen:i:nt, that commenced in May 20'13. 

The Retail and Wholesale (incorporating Hospirnli::y. Recreation <Jnd Other Services) .Industry Standing Sector 
Committee has p.rovicled a sounding board for WH.SQ projects affecting their industry groups. The committee is 
exploring metfwds of usiLg their uwn experience, envirunmern: and resoun:0s tu identify $\ml suppurr $olmions 
applicable to dieir sectors. 

In the health and community services industry, B series of interactive sessions have been held on various topics 
ninging frum tmmaging sernndirry psycholug;ical injuries w due dilig;t'nce. Thr:se sts~ions lwve bet:n well 
received by uwr 70 health. care professlom1l$, whi.t the 2012 School S:o1fny Conference anrncted uver 200 
representatives from the Seate, Independent and Catholic eduC.'anon sectors. Regional health and community 
services networks have been established statewide and the Ceiling Hoist Reference Grnup has continued 
to develop information aimed at increasing tht: usi: of ceiling hoist~ wid1in the industry. 

The Transport and Storage lndustry Sector Standing Committee provided significant input into developing the 
Preventing workers falling from trncks campaign and documentation on consultation, cooperation and 
coordination. A sub-committee has been fonned to review and update the Guidelines for IPorking around trucks 
- loading and unluwling which was produi.:ed by the rnmmh:tet in 2008. 

Tl:e fvlanufacturing lnclustiy SeC'tor Srnnding Committee .supported the rnrgt'ted relationship management of 
high-risk metal fabrication workplaces, the Partici?,.ttive Ergonomics for Manual Tasks (PfaforM) program and 
Sr1a11 Business Unit workshops, The committee supported tlie development of industry safoty networks and rhe 
ongoing contdlrntion of the reference group.;; for red rnear processor!:. in South-East Quet:nsland. 

Jn addition, all industry se<:tor standing committees provided 3 valuable link ben.Yeen industry, workers and 
government to examine and address the industr:v-specitk risk~• to work health and safety. 

Appendix 4 

Electrical Safety Board report 

The E.lecrrica! Snfery Acr ?002 provides a legi;o;tatlve framework ro help protect people and property from the 
risks tlssuc.::h1ttd with ekt:tridty. The Att emiblislles i:\11 Eknrkal Saftty BoJnl and 1he Eknrica! Lkt>1L':iing 
Committee. The l'omminee reports to dlt' Gm.ml. 

TI1e primary function of the borird is to give advice and nu1kt recommendations to the Minister abom policies. 
strategies and legislative arrangements for electiical safety. 

Emmi and rnmmittee members represent employer:>. workers and the community. The appointed term for the 
current board and committee members expires on 30 September 2014. 

- $0 -
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Chair 

11 Mr Jack Camp - Comrni<:sioner for Electrical Safety - position expired on 4 November 20 l 2 

11 Mr Ridrnrd Flanagan - appointed as ChBir on 12 December 2012 

Chief Executive of the Department of Justice and Attorney-General 

11 Dr Simon Blackwood 
Deputy Director-General 
Department of .Justice ~nd Attorney-General 
Nominee of the Director-G;:neraJ 
From: 28 May 2012 

Representing employers 

' Mr Malcolm Richards 
Chief Executive Officer 
Electrical and Communications Association, 
Queensfand 

Representing workers 

~ Mr Keith Mt:Kenzie 
Strategic Lead Organiser 
Electrical Trctde Union 

Representing the c01nmunity 

• Ms Cherie Dalley 
President. Queensland Consumers Association 
CO'.tncillor. Logan Clty Cound1 

Board activities and achievements 

The board met four times during 2012-13. 

Electrical Safety Plan for Queensland 2009 - 2014 

11 Mr Guy Houglrton - resigned on 22 Februaiy 2013 
Chief Executive Officer 
Natiuual Electrical and Co1nmunications Association 

111 Mr Michael Logan - appointed on 19 J·.me 2013 
Chief Executive Officer 
National Elec1rkal and Conimunkations Association 

11 Ms Sandra Bratt 
Electrical fitter/mechanic 

11 Ms Peta Frampton 
Queensland Consumers Association 

A m<\jor undertaking was assessing performantt against the Electrical Sofety Plan jbr Quee11shrnd 2009-2014. 
The plan outlines strategies1 go(lls and targets to support improvements in e1ec:trkal safety. The issues identified 
In :he plan help to ensure the plan can address emerging risk areas as atld when they occur. 

Legislation amendments 

The Guardianship and Administration a11d Other Jeaislatwn Amrnd111e11t Act 201? was pcissed by the 
Quee11shind Par.!iament on the l 5 November 2012 introducing the following changes to the Electrical Safety Act: 

• the 'Commissioner for Electrical Safety' position has been replaced with a 'Chairperson' role 

c the Electrical Safety Education Committee and the ElectrlcaJ Equipment Committee have been omitted from 
the Act 

~ the existing appointments of members to the Electrical Safety Education Committee and the Electrical 
Equipment Committee have now lapsed. 
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Council of Australian Governments' decision to implement a national licensing 

The Eleculcal Office has been on a number of national con:imittees and groups 
that have been considering a national system. The board has taken a keen interest in progress of the nadotrnl 
licensing system and has had significant input through the ESO representatives. 

The boarct continues w be concerned that du~ final ~ystem to be introduced mitionally does not dilute the current 
robust Queensland electrical licensing system. 

Review of the Electrical Safety Regulation 2002 ~consultation Regulatory Assessment Statement 

The Electrical Snfety Rr:'{]ulorio11 2002 will t:>xpire in 2013 and must he reviewed. As part of tl1e revie11, ~ 
Regu1awry Assessmenr Statement (RAS) was prepBred, The RAS exatllines Ihree options lnduding tht> prefertTd 
option of mak\ng a new regulation with changes hicluded ro reduce rt>d t;.ipe for Queensland business. Thi; RAS 
was open for public comf"lent from 28 March to 26 April 20 ! 3. A new regulation is proposed to commence from 
J .h1nuary 2014, 

Other activities 

The board considered and/or made recomme-ndations on various other issues throughout the year including: 

* rhe impkmematiCJn ofthe National Electrit:<:d Equipment Safrty System whkh <:ommern:ed op~rmions on 
1 Marcil 2013 

a the oversight of repons of electrical inddents and trends in elecnical safety compliance outcomes. 

Committee 

The ElectrkaJ Lit:ensing Comrnim'e esn1blishes and safeguard:> appropri::lte stc1mlards of perfornrnnce fur elettricr.il 
services prnviclers and advises the board abou( electrical licences and rrnining. ](take~ appropriate disciplinary 
action against electrical tomractors and workers and hears revievl appeals agains[ decisions refusing electrical 
licence applications. 

During 2012-13, nrntters Involving nine dectrlrnl licence holders were reforred to the committel': fur 
consideration of disciplinary action as a result of unsafe electrical work and non-compliant practices. 

The committee also heard :3J review appeals against decisions refusing electrical licence applications. The 
L'otmnim·e co11flrwed all J.3 cases. 

Tl1e ('1)rnmittee also j)f'O\.lded advice on: 

1:1 evahiations of training proposcils for approptim:e li\ensing outcomes 

111 the Council of Ausmdfan Governments' dec1siun to introduce <.i rwtiona! tradt'. lkensing ~ystem. 

Appendix 5 

ANZAC Day Trust Annual Report 2012-13 

Legi$lation was p~1.ssed Jn '. 965 that allrrned places of public entertainment and qtm1sement to trade on the 
afternoon und evening of ANZAC D~y. Thi~ signalled the end of an era in which ANZAC Day wcis a 'dost>d day' 
an:l business nacHng \Vas very resnicted. The PaTliamem of the day was optimistic rhat in n:n1m for the bonus of 
extra trading hours on ANZAC Day, those businesses which benet1ted, Wolild donate to the ANZAC Day Trust 
Fund. The fund Vv«.1s e$t;;iblbhed under rhe sarne legish:itiun <Jlld prnvidt>s funding. on applkution, to organbi:li:iuns 
offering tlnancial assistance and relief to ex-servke men and women anrJ the'ir dependants. 

The annual disbursement of the trnst fund to over 250 ex-service organisations, supports: 

e aged and infirm vi:ten;.ns wishing w remain in their own homes 

& rnalmenanre of essendal servict;"s 
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