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Deal' Sfr/Madam, 

0 3 SEP 2012 
Finance and 

Administration Committee 

I was p1'esent at the hem·ing in Mackay and would like to briefly give my submission in 
w1-iting. 

• W01•kCove1·s CU1'1'ent andfutuJ'efinancialposition and its impact on the 
Queensland economy, the states competitiveness and employment gl'owth 

The impact the high costs of Wol'k Covel' have had on ow· family owned company mean 
that ow· company is no longe1' viable to ope1'ate. 0u1' curJ"ent cost of w01·kcove1' equates 
to $10,000.00/employee to pay to wo1'kcove1·f01· the 2012/2013.financial year. We m·e 
not in an industJy that can just put up the p1-ices to cover this huge impost. So the 
impact it has had on ow· 1•egion is that theJ'e will then be 13 local people who no longe1' 
have w01·k which fol' some of them they have w01•kedfo1· usfo1' ove1· 10 yeal's. 

• Whethe1· the refo1·ms implemented in 2010 have addJ"essed the gJ•owth in 
common law claims and claims cost that was evidenced in the scheme 2001 - 08 

All of ow• Common Law Claims have been since 2010. Since that time we have had 3, 
before then . I would suggest that this is not an imp1'ovement. The advent and extJ·eme 
adve1·tising of'no win no pay' solicit01·s and the 'sto1-ies' others sp1·ead about how easy it 
is to get a common law claim with the employe1' left to disp1'ove any false 01• misleading 
claims, and then not to be believed in a coul't of Law. 

In 2010 ow· W01•kcove1• Bill was $26,232.80 and now it is $111.000.00 this is all due to 
claims which should neve1' have been settled as common law claims 01· even got close to 
that stage. In the p1·ocess of these claims we p1'ovided evidence against these claims and 
w01·k cove1' p1'oceeded to accept them. AfteJ' one of these claims had been.finalised and 
payout had been 1·eceived the claimant was seen walking in high heels pushing a.full 
trolley at ChJ·istJnas time with no difficulty, please note pm·t ofhe1' claim was that she 
was bedridden and needed help daily to do her housewol'k. Ii have video evidence of this 
and Wo1'k Cover is not interested. 

Dw·ing the coul'se of a cuJ"rent claim we have consistent evidence that what the claimant 
is claiming is lies and have p1'oof of this howeve1' W01·kcove1' has offeJ"ed this pe1·son a 
payout which he neve1' accepted and is now going to cow·t, He is asking 1/2 Million 
Dollm·sf01· a cut on his thumb, and we have been led to believe that the Law system will 
awm·d it to him. 

I believe the cw·1·ent system is not wo1'kingf01· the employe1', who pays the insul'ance. 
They do not take the employel's evidence but lookfo1· the easiest way to finalise the 
claim iJ•1•espective of cost. A Public Liability Insw·ance cost about $s,ooo fol' $20 
Million cove1•, the costs of W01·k cove1' aJ"e not compm·able. 



The way in which the p1'emiums al'e calculated is not a just way of w01·king out how 
much the employe1· pays. All industJy should be at the same 1·ate 01· pe1·centage and of 
coul'se an incl'ease with claims histol'y. Maybe an incentivef01· employe1•s without 
calims. Wol'k cove1· needs to have its own lawyel's that they m·e the only ones who the 
claimant can go to to put an end tof1'audulent claims and excessive and 1-idiculous 
payouts. The1•e also needs to be a capping in payouts that m·efo1· injuJ"ies that m•e not 
life changing, leaving the systemfafrfo1• the tl'uly injw·ed w01·ke1• who has obeyed 
dfrectionsfl'om employel's and has had an accident at w01·k. This is what Wo1'kCove1· is 
f01· 

Hoping thatfl'om this enqufrey Pal'liament will be able to movef01wm•d and emplement 
changes that will see an impl'ovement in both the claims hist01y of W01•kcove1' and the 
p1·emiums. 

Since1·ely, 

Andl'ew Kemp 
Dfrect01· 
Kemp Meats Pty Ltd 
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