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Excluded from this report will be the subtypes of loneliness, this report will use a generalised
definition of loneliness. There are four classes of loneliness; low loneliness, social loneliness,
emotional loneliness and lastly social and emotional class. This report will focus on the fourth class
which is social and emotional loneliness, this is individuals experiencing high scores of social and
emotional loneliness. Due to the multitude of impacts of social isolation and loneliness it is key to
focus on the detrimental nature of loneliness.

Recommendations

e A parliamentary inquiry to investigate the impact of social isolation and loneliness will
benefit the Queensland Government to create a more inclusive society by:

o Improving the overall health of Queenslanders through addressing unmet social
needs

o Identifying the most effective approaches to reducing social isolation and loneliness
for socially vulnerable people to ensure best use of government funding

o Increasing research to determine the most effective social return on funding
investment

o Understanding the community experience of social isolation and loneliness and the
importance of ‘third spaces’

o COVID-19 impact: Has COVID-19 exacerbated feelings of social isolation and
loneliness?

o Conduct a travelling enquiry to speak with metropolitan, regional and remote
communities in Queensland and listen to the diverse range of experiences of social
isolation and loneliness. The travelling inquiry needs to hear the voices of both the
communities and the relevant experts in the field.

o Collaborate and design terms of reference of the parliamentary enquiry with
community

® A primary recommendation is funding community centres. Community and neighbourhood
centres build capacity for social inclusion, empowerment, community interaction, pathways
into education and employment, resilience and social cohesion.

o Community and neighbourhood centres create an inclusive space and enable gaps of
service delivery to be addressed: this reduces the dependency on other forms of
service delivery

o Funding community centres is a cost-effective strategy as diverting to non-clinical
means of support is a more effective solution as it reduces repeat interventions
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