

















If by reason of intersecting vulnerabilities an individual’s application for legal services does not meet the
published criteria, LAQ has developed and implemented two discretionary considerations for funding
approval.

a) With Directorial approval, guidelines can be relaxed to facilitate approval of the application for legal
assistance where it is recognised that approval for funding will mitigate, or address intersecting
vulnerabilities present in the applicant’s criminal law matter or civil or family law matter.

b) Currently, in-house lawyers are also able to utilise a limited pool of funding under LAQ’s
Public interest summary trial pilot to assist those more vulnerable clients with summary
matters that have merit but do not meet funding guidelines for summary trials. Using in-
house lawyers allows LAQ to manage expenditure and the costs of the program.

Broader LAQ service delivery and programs that engage people who are
impacted by social isolation include:

Community legal education (CLE)

LAQ's community legal education activities are a key component of service delivery to socially isolated
individuals. CLE helps to reduce barriers that stop socially isolated people from accessing legal help by
creating connections so that people find out where they can get legal assistance when they need it. Activities
are focused on connecting to disadvantaged groups through a variety of forums and resources, helping people
understand when they have a legal problem and educating people about the benefits of addressing legal
issues early to prevent issues from escalating. LAQ collaborates with other agencies to help the most
disadvantaged and socially isolated access the justice system.

These relationships help LAQ to reach priority clients whose vulnerabilities can prevent them accessing legal
help and avoid duplication of effort and services in a sector that has limited resources. Legal education
sessions explore relevant legal issues across family, criminal and civil law with community workers who work
directly with people experiencing social isolation and loneliness as well as directly to members of the
community. These sessions open direct referral pathways to LAQ. These connections mitigate the social
isolation and loneliness experienced by groups including victim survivors of family and domestic violence, older
people, people experiencing a disability, culturally and linguistically diverse clients and victims of elder abuse.
In 2019/2020 8,482 people attended LAQ CLE activities, 17,394 people viewed LAQ CLE resources on
YouTube and 158 activities were delivered through community events, webinars, and face-to-face information
sessions.

Client Contact Centre

LAQ operates a state-wide phone service for clients seeking assistance with legal issues. Clients from all
around the state can contact LAQ and be provided with legal information and referral services. In 2020/21 the
contact centre answered 137,090 calls and provided 82,262 instances of legal information and referral for
clients. Clients can receive information via telephone, via assisted technology (e.g. TTY) or via email. The
contact centre also operates specialist lines including the Indigenous Hotline, Disaster line and a Prison advice
line.

LAQ Regional Offices

LAQ has 14 offices throughout Queensiand. The regional offices provide a community contact point for the
towns and cities they are located in and the surrounding regions. Our frontline counter staff provide an
invaluable service in easing the social isolation and loneliness experienced by people in the regions by not
only bocking clients for legal advice but by also connecting people to a range of other support services so that
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both their social and legal issues can be addressed. Face to face advice is a critical component of LAQ's
service delivery model for clients experiencing a range of vulnerabilities which can lead to social isolation.

Mental Health Court

The LAQ Mental Health Court (MHC) team provides advice and representation for people charged with criminal
offences who have been referred to the Mental Health Court either because their mental health/cognitive
impairment impacts on their fitness to instruct/plead or impacts on their criminal responsibility at the time of
the offending. The referrals to the MHC are subject to legislative criteria set out in the Mental Health Act 2016.
Once a legally aided client falls within the criteria, their representation through the MHC will be funded. In the
2020/2021 financial year, LAQ funded approximately 180 referrals in the MHC.

Mental Health Review Tribunal

The LAQ Mental Health Review Tribunal (MHRT) team provide legal representation services to patients
appearing before the MRHT under the Mental Health Act 2016. This is a state-wide service supplemented by
accredited preferred suppliers, including community legal centres. In total in 2020/2021, 2316 legal
representation services were provided to clients. The in-house team also provides legal advice to people in
relation to tribunal processes and procedures, the impacts of tribunal decisions and options for appeal or
review. This capacity to give legal advice is subject to the MHRT representation work of the team. Currently
the representation aspect is limited to matters where the Attorney-General is a party, and/or the case is referred
to LAQ from the MHRT.
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