
To: CSSC@parliament.gld.gov.au 

Re: Neighbourhood Centres and the Parliamentary Inquiry into 
Loneliness and Social Isolation 

Int roduct ion 

Chinch illa Community Centre has been del ivering community services to Chinch illa and 

dist ricts for more t han 40 years. Chinch illa Community Centre operates as a Centre link Agent 

and delivers other programs and services including Community Connect, Youth Connect, 

Emergency Relief and Skil ling Queenslanders for Work, Justice of t he Peace, free wifi, job 

vacancy informat ion, resume preparat ion, community garden, study group, and Kindness 

Corner. We support group act ivities, advocate for our community and its services, host 

community events and celebrat ions, support visit ing services and manage our mult i-tenant 

bu ild ing. Our purpose is t o support our local community t hrough service delivery by including 

and we lcoming all, and by providing opport unit ies for connection and belonging within our 

community, and we do t his by continually responding and adapting as t he needs of our 

community evolve. 

Chinch illa is a small ru ral community w it h a populat ion j ust under 6000 people. W hile 

t rad it ionally, Chinch illa would be described as an agricultura l community t he past ten years 

have seen t his community change significantly with t he boom of t he gas industry and more 

recently w it h t he advent of t he const ruct ion of many major solar and wind projects. 

These changes are reflect ed in a changing community. Shift work, FIFO rosters, relocati ng for 

work or work opportunities have changed the makeup of t he community and t he connect ion 

w it h our community. People who have relocat ed do so without family support nearby. Others 

move away to follow new opport unit ies elsewhere. All of t hese factors have changed the 

connection to t he community, increasing t he isolation and lonel iness experienced by so many. 

Factors contributing to social isolation and loneliness in our area 

• Changing community demographic and ways of working, with fami lies moving away 
from older fam ily members; younger fam il ies re locat ing away from fam ily support; 

changing work patterns; FIFO/DIDO work arrangements 

• isolation - our Cent re regu larly engages wit h community members who have poor or 
no family re lat ionships, and little or no social connection 

• access to technology - poor connect ivity loca lly is a barrier t o communicat ion for much 

of t he surrounding area, with hit-and-miss connections, no telephone signal, and 
intermittent internet connection. In add it ion, community members often report 
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they are unable t o afford cred it. All of t hese factors combine t o further isolate and 

frust rate community members, part icularly in an envi ronment where people are 
increasingly being di rected on line to participat e in so many aspects of life. 

• access to rel iable and affordable t ransport 

• complex vu lnerabi lit ies are barriers t o participating in community 

• ongoing drought 

The benefit of addressing socia l isolat ion and loneliness 

Research t ells us t hat connect ion and belonging combined w it h a sense of purpose are most 

effect to assist to overcome socia l isolat ion and loneliness, and can even cont r ibute to t he 

prevention of developing ment al health crisis. By providing a place to go, t o belong and to 

participate, our community centre assist s our community. 

The Imperative to Support Neighbourhood Centres in Queensland 

The Ch inchilla Community Cent re is one of 140 Neighbourhood and Community Cent res 

(NCC's) around Queensland responding to loneliness and socia l isolat ion in our local 
communit ies. Neighbourhood Centres are place-based socia l infrast ruct ure t hat fost er 
connection, be longing, part icipat ion and inclusion. 

Neighbourhood Cent res welcome everyone, regardless of race, gender, sexuality, rel igion, age 

or social stat us and by t heir very nature bu ild connections bet ween individuals and 

organisations, part icularly those who are isolated, vulnerable and d isenfranchised . 

In considering how to reduce loneliness and social isolat ion in Queensland, t he Queensland 
Government needs t o adequat ely resource Neighbourh ood Cent res as t he key pieces of social 
infrastructure t hey are. 

Our cent re support s t he Queensland Families and Communit ies Associat ion (QFCA) submission 
to t his inquiry. QFCA is t he peak body of Neighbourhood Cent res in Queensland and 

recommend: 

• Increase Neighbourhood Centre Investment t o a minimum of 2.5 workers plus 
overheads per cent re to ensure adequat e resourcing of place-based pro­

connection responses 

• Strength Based Awareness Campaign emphasising the key role of NCC's, creating 
increased awareness of cent res as hubs of connection for socia l isolat ed individuals 

Inquiry into social isolation and loneliness in Queensland Submission No 167



• Enhance Neighbourhood Centre Digital and Physical Infrastructure to connect isolat ed 
individuals in communities using hybrid on line and in-person methods 

• Resource QFCA to deliver additional NCC sector support including implementing a NCC 
Reporting Framework wh ich measures socia l isolation and loneliness. 

Additional resourcing by t he Queensland Government can fu rt her enhance t he 

Neighbourhood Centre sect or's capacity t o invest in community-led, place-based solutions to 
t he problem of loneliness and social isolation in our st ate. 

Kind regards, 
Louise Judge 
Manager 
Chinch illa Community Centre 
67-71 M iddle St 

Chinch illa QLD 
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