






wonderfu l committee members are also volunteers. Here's what one of our committee members 

has to say about Picabeen : 

"I volunteer for Picabeen, so I am able to support a community that has limited funding to meet 

demand from community need, to be able to offer my skills in governance, funding acquisitions 

and management and service delivery contexts. Picabeen has a commitment to the 

community, a variety of volunteer programs, and a friendly and welcoming environment. " 

Picabeen holds a weekly safe space for young people who identify within the LGBTQIA+ 

community, or for those who are allies of the community or may be curious. This group has had a 

significant impact in connecting young people and building friendsh ips. It has provided a space of 

curiosity, safety and acceptance. Local schools are now acknowledging the importance of these 

groups, as they are aware of the needs of young people within the area. The schools have asked 

our Youth Workers to help set up their groups. Funding for these groups has not been renewed, 

but we continue to provide this service (in a reduced capacity) as we recognise it is a significant 

need. If we received adequate funding, we would be able to provide ongoing support to the 

schools, rather than a single visit. We would be able to provide greater resources to encourage 

further engagement from the young people. 

This is merely one example of how Picabeen addresses loneliness and social isolation. Bringing 

people together in a space where they are comfortable is within the spirit of Picabeen, it's what we 

see as being a major part of our role within the community. 

The role of Community Centres 

Community centres play a significant role by rel ieving social isolation and loneliness. They help 

reduce the need for intensive (and expensive) services through providing low or no cost activities 

and services. We offer a welcoming, non-cl inical, non-threatening and relaxed space. 
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Centres provide learning opportunities by engaging groups and hosting classes that have a central 

focus on creating connections within the community. They open a window for networking and for 

people to bui ld and form great friendships, to volunteer and to be involved . Alongside this, social 

action is involved to help raise community awareness, to educate and to address social injustice. 

Thus, more funding is required. Centres are severely under resourced and under-funded. On 

average, each community centre receives around $134,000 per year from the Queensland 

Government. 

There has been a sharp increase in the number of new people walking through our doors and 

needing assistance in recent times. The cost of living has increased, rental prices, high 

unemployment and underemployment rates (Hall,A. ,2019). People report that they are 

experiencing greater challenges and hardships. There has been increased demand to provide 

emergency relief for many of the people accessing our services; th is includes (but is not limited to) 

Go Cards, everyday grocery items and cloth ing. With limited resources, we do not have enough to 

provide for everyone. 

Community Centres have been there for those who experience hardships, vulnerabilities, and 

isolation on an ongoing basis. Recently we have been seeing an increase in first-time service 

users having issues with their health, wellbeing, unemployment, and finances. Community Centres 

play a central role in reducing social isolation, loneliness and increasing the wellbeing and self

esteem of many people. We give people an opportunity to connect, feel safe and supported, to 

gain skills and build friendships. The consequences of not dealing with the current crisis might end 

up costing the Government millions; some of our service-users may end up in places like the 

hospital, the justice system, or rehabi litation. 

Conclusion 

Picabeen is a Community Centre for al l. We provide opportunities for learning, development, 

connection and safety. The positive outcomes that are created from these opportunities reap many 

benefits, whether they be social, psychological, cultural, biological and/or spiritual. Loneliness and 

supporting community 

Inquiry into social isolation and loneliness in Queensland Submission No 027



social isolation have been issues that have long been recognised; it's one of the key reasons why 

we exist. Many people are affected by loneliness and isolation, and th is has skyrocketed since the 

pandemic has begun. Action is needed. Funding and adequate resources are needed. We support 

the QFCA's recommendations to th is inquiry; Community and Neighbourhood Centre's are central 

to addressing social isolation and loneliness within communities. 
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