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Transcript 
 and it's not confidential. 

I really do like living here. It's a great place to be. I couldn't really suggest any great improvement. 
The management is sympathetic, the staff are helpful and the food's very good. The only thing I 
would suggest perhaps if there was some effort to improve the building itself. I would like those 
improvements to be some more bathrooms and a general improvements of the state of the 
building in which we live. That's about all I would like really. 




