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Audio file 

Transcript 
My name is , I live at  Please keep my 
name confidential and it can be shared (so my story can be shared). There is a problem with the 
temperature of the food that comes from the kitchen. It's meant to be hot, but it’s lukewarm, so I 
bought a microwave and I guess that was against policy. So I'm wondering what I can do? And 
how can we improve the food temperature from the kitchen. I would appreciate as much help as 
I can to get it part of NDIS. Thank you. 
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