


7. Using an ‘Enquiries’ Database where they simply list people who have asked
if they are listed. This is a clear breach of Queensland legislation which
requires a list of reasons for listing and asking if you are listed if not one of
them. What is also disturbing is that this Enquiries Database is available to
anyone who is a member of TICA. So, for example, a woman escaping
domestic violence who flees from Queensland to Western Australia and
applies for a place in Perth is then easily locatable by her ex-partner if he is a
real estate agent. There is no valid reason for any person to know where and
when people are applying for properties. This is not a tool for managing
tenancies it is a tool for stalking and abuse of privacy.

8. Trying to reposition themselves as a ‘Tenancy History’ database where they
don’t just list ‘bad’ tenants but all tenants. As stated in #6 this is not a valid
reason for listing.

9. TICA in a rather clumsy attempt to avoid legislation is selling a special
“internal database” that allows real estate agents to track their tenants are
see if they are about to “do a runner”. This means that it is clearly not an
internal database as it is linked to other TICA members. So if a tenant has the
audacity to apply for another property then their existing agent is informed.
This is clearly a breach of their right to privacy and of the current Queensland
legislation. In what other context is a consumer monitored when they are
shopping around? Imagine if you put in an application to change your phone
company and get a better deal on a mobile phone and then your existing
telephone company was informed? Imagine now that this company has the
ability to make you homeless because you have put in this application and
also to then contact this new vendor and give you a bad reference whether
you listed them as a referee or not?

These are some examples of their actions which clearly indicate that they are rogue
traders seeking to undermine and circumvent the law.

OVERVIEW

We are gratified that the state government has been such a strong force for the
regulation of tenancy databases. We would also like to congratulate the government
for their groundbreaking action of being the first state to implement such regulation
which has set the bar for other states.

It is very timely that the government is taking these steps to review the tenancy
database regulations as this is becoming a significant contributor both to
homelessness and to keeping homeless people from becoming housed. As is
recognised by the White Paper on Homelessness — The Road Home:

‘Some private tenancy management practices contribute to homelessness.’

We believe that the operation of tenancy databases is clearly the most obvious form
of tenancy management practice that contributes directly to homelessness.

Tenancy Database Response — TAAS — Inner North —July 2011 — 07 3358 3951















	page 1
	page 2
	page 3
	page 4
	page 5
	page 6

