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1552 <National Energy retail Law (Queensland) Bill 20 May 2014

<NATIONAL ENERGY RETAIL LAW (QUEENSLAND) BILL

Introduction

@@, Hon. MF McARDLE (Caloundra—LNP) (Minister for Energy and Water Supply) (12.10 pm): |
present a bill for an act to establish a national energy customer framework for the regulation of the
retail supply of energy to customers, to make provision for the relationship between the distributors of
energy and the consumers of energy, to amend this act, the Electricity—National Scheme
(Queensland) Act 1997 and the National Gas (Queensland) Act 2008 for particular purposes, and for
other purposes. | table the bill and the explanatory notes. | nominate the State Development,
Infrastructure and Industry Committee to consider the bill.

Tabled paper: National Energy Retail Law (Queensland) Bill 2014.
Tabled paper: National Energy Retail Law (Queensland) Bill 2014, explanatory notes.

The bill establishes the national energy customer framework for the regulation of the sale and
supply of electricity and gas to consumers. The bill also amends the framework to ensure the
arrangements are the best for Queensland. It amends the Electricity—National Scheme (Queensland)
Act 1997 and the National Gas (Queensland) Act 2008 for particular and other purposes. This bill,
together with the Electricity Competition and Protection Legislation Amendment Bill, represents
further reform to Queensland’s electricity sector. The government agreed to implement the national
energy customer framework in Queensland as part of its response to the Interdepartmental
Committee on Electricity Sector Reform. For the past two years, the Newman government has set
about implementing the recommendations of the Interdepartmental Committee on Electricity Sector
Reform to correct our electricity system. This bill will support the reform strategy to maximise the
benefits of competition, while protecting consumers. The bill will also enhance the outcomes of other
reforms, including the move to market monitoring in the south-east, contained in the Electricity
Competition and Protection Legislation Amendment Bill.

As | mentioned, the bill contains clauses to give effect to the national energy customer
framework. NECF is the consumer protection framework for consumers of electricity and gas. The
government agreed to implement NECF as a key means for better protecting customers and driving
retail market competition. The framework does this in three key ways. Firstly, it enhances protections
and support, certainly for those struggling with their bills. For example, it will compel retailers to
comply with hardship policies designed to help customers to manage their bills on an ongoing basis.
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Secondly, it provides better tools to help customers to compare offers in the market and obtain a
better deal. Thirdly, it makes it easier for new retailers to enter the Queensland market. Retailers will
not have to apply for state based retail authorisations, and will instead rely on a single national
authorisation. The package will be altered to provide more support to regional Queenslanders and to
better support sector outcomes. For example, regional Queensland provisions will support the
continued delivery of the uniform tariff policy. The Queensland parliament, however, will retain the
power to oversee and vary the national energy customer framework if required. The legislation will be
reviewed by 1 January 2018 to examine the framework’s effects.

As noted in relation to the Electricity Competition and Protection Legislation Amendment Bill, it
is clear that Queensland’s electricity sector is in stress. Greater competition in the market and
increased consumer protections enabled by this bill, together with other sets of reforms, will give a
solid foundation for the energy industry to support Queensland’s people and economy. | commend
the bill to the House.

First Reading

Hon. MF McARDLE (Caloundra—LNP) (Minister for Energy and Water Supply) (12.13 pm): |
move—

That the bill be now read a first time.
Question put—That the bill be now read a first time.
Motion agreed to.
Bill read a first time.

Referral to the State Development, Infrastructure and Industry Committee

Mr DEPUTY SPEAKER (Dr Robinson): Order! In accordance with standing order 131, the bill is
now referred to the State Development, Infrastructure and Industry Committee.

- PUBLIC GUARDIAN BILL
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