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11.

Introduction

This document summarises the process of engagement with the Cairns community and stakeholders for the
Cairns Transit Network planning study starting with the project's public launch in October 2008 and finishing
with the release of the final Concept Design Report in July 2010.
The project's consultation stages are shown below.

Start of project planning
Identification of c.orridors for further fnvestlgation
Phase 1 of c.ommunity engagement
O(tober 2008 - December 2008
•• c.

Development and analysis of drah atig-nments
Preliminary impact management planning
December 2008 Septem ber 2009

.

Community engagement project update

September 2009

Release of draft Concept Design Report
Phase 2 of community engagement
November 2009 - January 2010

..
..

Integration of preliminary impact
management planning and
community feedback into Concept
Design Report

January 2010

-

July

2010

,1

Release of Concept Design Report
and alignment plans

July

2010
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12. Preliminary Market Research (Feb 2008)
Before the public launch of the project, Compass Research was commissioned to undertake a baseline survey
of Cairns residents and visitors. The survey results were used to measure the effectiveness of engagement
activities; explore attitudes to, and usage of, the existing bus service; and to determine the most appropriate
communication tools for engaging with the community.

A total of 300 residents and 100 visitors were interviewed in February 2008. Margin of error was +/- 5.8% for
residents and +/- 10% for visitors. Residents were interviewed by telephone, while visitors were interviewed in
face-to-face intercept surveys at eight locations around the city centre. Visitor interviews took place in
English and Japanese. Key results were:
o

15% of residents were aware of the Cairns Integrated Public Transport Plan 2005. Some people,
particularly those residing in the south, had heard about a plan to use the cane train tracks for bus
routes.

o

21 % of residents were aware of the qconnect branding for regional public transport services.

o

Resident bus use - 8% of residents reported travelling by Sun bus at least once a week. The most
common reason was journey to work. Residents of the northern suburbs were most likely to travel
regularly by bus, as were residents who had moved to Cairns within the past ten years.

o

Visitor bus use - 21% of visitors reported travelling by Sunbus during their stay. The most common
reasons were travel from accommodation to the city centre, Smithfield area (JCU, Skyrail, Go-Karts, and
so on) and Botanic Gardens/Tanks Arts Centre.

o

Visitor awareness - Only 13% of visitors were not aware of Sunbus services. However, 76% were not
aware of Sun bus before arriving in Cairns. The main way they learned about Sunbus services was
simply by seeing the buses and bus stops.

o

Satisfaction with Sun bus - Bus users were generally satisfied with the existing service, while non-users
were more critical. Overall 32% of residents felt that Sunbus serviced Cairns well, while 19% thought
that the service was poor.

o

How to improve existing bus services - (1) more routes and express services (29%), (2) more reliable
timetables (13%), and (3) better driver behaviour (10%).

o

Benefits of bus use - 65% of residents felt that bus use contributes to a better environment.

o

Negatives of bus use - 70% of residents felt that buses take longer than driving.

o

Preferred contact methods - For residents, the preferred ways of receiving information were in the
newspaper, through brochures/feedback forms distributed in letterboxes, or by television. The preferred
ways of giving feedback were on a website, through a feedback form mailed to them, or through a
feedback form inserted into the newspaper. For visitors, the preferred method was brochures at
accommodation places.
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I 3. Phase One (Oct to Dec 2008)
Phase One of consultation on the Cairns Transit Network was designed to introduce the planning study to the
community. This included informing the community about the need for the planning and seeking their
feedback on the project's draft terms of reference and key issues to be addressed during the study. Phase
One started on 28 October and finished on 5 December 2008. Phase One communications materials are
provided in Appendix 1.

3.1 Communication and consultation process

Feedback mechanisms
The following mechanisms were set up as a means for the public to contact the project team:
o Freecall telephone hotline -1800 213 995
o Email address-cairnstransitnetwork@transport.qld.qov.au
o Reply paid post - Reply Paid 6542, Cairns Qld 4870
o Reply paid feedback forms - as part of the project newsletter which could be mailed to the project
team via the reply paid address
o Online feedback forms - which could be completed on the project website
Communications materials
Communications materials which were publicly available in hard copy or on the website for Phase One were:
o Newsletter
o Project guide
o Ten (10) fact sheets on specific topics

Project media launch
The Cairns Transit Network planning project was launched in Cairns by the then Minister for Transport, the
Honourable John Mickel MP, on 28 October 2008 in conjunction with the Regional Sitting of Parliament in
Cairns. The project media launch was held on the Cairns Esplanade, following a media conference by the
Premier the Honourable Anna Bligh MP. The following local members were present at the Cairns Transit
Network media launch:
o The Hon. Desley Boyle MP, State Member for Cairns and Minister for Tourism, Regional
Development and Industry
o Mr. Jason O'Brien MP, State Member for Cook
o Mr. Steve Wettenhall MP, State Member for Barron River
Local advertising
Newspaper advertisements promoting the Cairns Transit Network consultation, including public information
display location, times and dates appeared eleven times in four of the local newspapers:
o Cairns Post
o Cairns Sun
o Southern Herald
o Northern News.
The advertisements consisted of 4 x half page colour adverts and 7x quarter page black and white adverts.
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Newsletter Delivery
On Saturday, 1 November 2008, project newsletters were included as an insert in 50,000 copies of the Cairns
Post newspaper. The newsletter explained the Cairns Transit Network project, listed staffed display details
and included a reply-paid feedback form. The newsletter was also available at all public information displays,
onboard some Sun bus vehicles and at local members' offices.
Lunchbox information sessions
Two lunchbox information sessions were held for staff members from Queensland Transport, the Department
of Main Roads and Cairns Regional Council. The presentation discussed the scope of the project, previous
planning, benefits of the network and an overview of the Phase One consultation program including key
contacts. This was done to ensure staff could redirect enquiries to the project team.
Public displays
Twelve (12) staffed public information displays occurred at markets and shopping centres around Cairns.
Members of the project team were available to answer questions and hand out copies of the project
communications materials.
o Tuesday 28 - Thursday 30 October - Cairns Convention Centre (All day)
o Thursday 30 October - Cairns Central Shopping Centre (4:00pm - 8:00pm)
o Saturday 1 November - Gordonvale Markets (7:30am -12:00pm)
o Sunday 2 November - Smithfield Shopping Centre Markets (8:30am - 4:00pm)
o Wednesday 5 November - Piccones IGA Supermarket, Edge Hill (10:00am - 2:00pm)
o Thursday 6 November - Redlynch Central Shopping Centre (10:00am - 3:00pm)
o Saturday 8 November - Rusty's Markets 8:00am - 1:OOpm
o Thursday 13 November - Stockland Earlville Shopping Centre 4:00pm - 8:00pm
o Saturday 15 November - Clifton Village Shopping Centre 10:00am - 4:00pm
o Wednesday 19 November - Centro Raintrees Shopping Centre 10:00am - 2:00pm
o Saturday 29 November - Piccones IGA Supermarket, Edmonton -10:00am - 3:00pm
o Thursday 4 December - Cairns Central Shopping Centre 4:00pm - 8:00pm
More than 850 people visited the public displays, with over 600 people visiting the shopping centres and
market displays and 250 people visiting the display at the Regional Sitting of Parliament.
Stakeholder information kits &briefing event
More than 250 stakeholders were sent an information kit includingnewsletter, project guide and fact sheets.
The cover letter invited them to a Stakeholder Briefing and also encouraged them to arrange an individual
meeting with the project team if they wished. Invited stakeholders included principals from all local schools,
private transport companies, retirement villages, industry peak bodies, key tourism attractions, community and
environmental groups and government agencies.
The Stakeholder Briefing event was held from 5:00pm to 6:00pm on Wednesday 12 November 2008 at
Cazaly's Club in Earlville. Thirty (30) stakeholders registered for this event and twenty (20) attended. A 30
minute presentation was given by members of the project team, followed by a question and answer session.
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Questions raised by stakeholders included:
o Reasons for bus rather than rail;
o End-of-trip cycle facilities and bikes on buses;
o Issues with the frequency and reliability of current services;
o How local buses would integrate with the transit network;
o Use of the cane rail corridors for public transport;
o Use of hybrid vehicles and renewable energy generation; and
o Timing for implementation of the network.

Stakeholder meetings
Stakeholder briefings held during Phase One included:
17 October 2008
Members for Cook and Barron River
23 October 2008
Cairns Base Hospital - Redevelopment team
23 October 2008
Member for Mulgrave
27 October 2008
Queensland Parliament - Transport Committee
29 October 2008
Sun bus management
13 November 2008
Stockland Earlville management
17 November 2008
Mt Peter Master Plan workshop
20 November 2008
Canegrowers Mulgrave
20 November 2008
Skyrail Rainforest Cableway management
20 November 2008
Cairns Central Shopping Centre management
27 November 2008
Yarrabah Transport Strategy working group
5 December 2008
FNQ Regional Tenants Advisory Committee
16 December 2008
Mt Peter Master Plan Taskforce
These stakeholders were generally supportive of the Cairns Transit Network proposal. Key issues raised were
the location of busway stations, use of cane rail corridors for public transport, and improving the performance
of existing bus services.
Website
A project website was established (www.cairnstransitnetwork.com.aul to provide an accessible source of
information and provide a means for the public to give their feedback as part of the consultation. A summary
of the website statistics for the consultation period from 28 October to 5 December are as follows:
o Total visitors - 412
o Average number of pages per visit - 4.28
Nearly half (46%) of website hits were from direct traffic. This suggests that people copied the website address
directly from the newsletter, fact sheet or advertisement.
Online Forum
In November 2008 the project team was invited to participate in the Transport-FNQ online forum. This forum
focuses on sustainable transport issues and is viewed by approximately 300 regular members including
elected officials. Although only forum members of the forum could see the discussion, forum posts were
regularly emailed by members to their broader networks.
Rachel Reese (A/Regional Manager ITP FNQ) represented the project team in the online forum with two forum
posts which are summarised below.
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Post #1 - 8 December 2008
o Reasons for a bus-based system rather than a rail-based system
Post #2 - 24 December 2008
o Parry People Movers and other rail-based systems,
o Timetable for implementation,
o CBD Loop bus service,
o rail services in Cairns,
o Sunbus services including Government subsidies and contracts,
o end-of-trip cycle facilities and connectivity
o previous planning studies,
o previous community consultation, and
o climate change issues.

Consultation Manager database
A secure online database reporting program known as 'Consultation Manager' was used to track community
and stakeholder feedback and to update contact information. All project team members had access to the
database with the Cairns Regional Office being responsible for managing and coordinated responses.

3.2 Summary of feedback from Phase One
How people found out about the project
o 67% of those providing feedback said they heard about the Cairns Transit Network project through
reading the project newsletter.
o More than 850 people visited a staffed public display.
o 412 people visited the project website.
How people provided feedback
o More than 1,200 people either visited a staffed display or made a formal submission.
o The most common means of providing feedback was by the reply paid feedback form attached to
the project newsletter (74%).
o A total of 372 submissions were received through feedback forms, phone calls, letters and emails.
o Five organisations lodged detailed submissions: Cairns Action for Sustainable Transport (CAST),
the Cairns Australian Labor Party, Pregno Family Investments, the Department of Infrastructure
and Planning and Cairns Bicycle User Group (CBUG).
Events: 28 Oct 2008 -15 Dec 2008

Briefing

Project Phone Call
10%

letter

2%

3%
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Comments made
The most frequent comments made during the Phase One consultation stage were:
1. Issues with existing bus services ·42%
2. Recommendations for busway station locations· 29%
3. Questionslcomments about Light Rail technology . 14%
4. Questionslcomments about Bus technology - 9%
5. General support for the project - 8%
6. Access by cycling - 6%
7. Support for using cane rail corridors - 6%
Comments about Bus Services
The top issues mentioned were frequency, reliability and more services. Other comments were about the need
for more evening and weekend services, express services and faster joumeys, and support for Park and Ride
stations. People who supported Park and Ride stations said that it would make it easier for them to drop off
their kids at school and catch a bus into work. It also suited people living in adjacent areas like Kuranda.
Comments about Busway Station Locations
Many people commented on where the bus station locations should be positioned. The top locations in order
were Gordonvale, Smithfield, the Airport, Earlville, Redlynch and Edmonton.
Comments about Light Rail technology
A number of people asked questions why a bus-based system was being investigated over the option of rail,
or why an integrated rail and bus system could not be used.
Comments about Bus technology
Support for bus transport and dedicated busways was the main issue raised under this topic. The main issues
raised regarding the use of bus as the mode of transport were on time and reliable services, frequent services
and convenient and cheaper fares.
General comments about the Cairns Transit Network project
During Phase One, the feedback received was generally supportive, with 98% of people providing feedback
saying that Cairns needed better public transport. Following are comments received throughout the
consultation phase both supporting and not supporting the project.
Sample Positive Stakeholder comments
'I applaud this concept as happening before it is "needed" desperately. The bus transit

ways in Brisbane are also an excellent idea. I'm glad to see governments consulting and
developing excellent network." Feedback form from visitor from Wagga NSW, 17
November 2008
Overall/think the draft plan has been well thought through. / believe that any transport
system must be suited 10 the group/demographics of the people whom will be using It
regularly." Email, Stratford resident, 17 November 2008
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"Long overdue. Great idea. Bring it on." Feedback form, Woree resident, 24 November
2008
Sample Negative Stakeholder comments

"This is going to change my lifestyle. I am a 62yr old woman who has made her
backyard her hobby with mountain views. Noise and fumes will affect me." Feedback
form, Kanimbla resident, 18 November 2008
'it is a waste of money and unnecessary" Feedback form, Anonymous, 19 November
2008
"Why are we adding to road congestion & pollution by putting in a bus service when rail
lines go in a very similar path and could easily take I(qht rail/trams?' Feedback form,
Edmonton resident, 17 November 2008

3.3 Media Coverage
A sample of some of the Phase One media coverage is provided in Appendix 2. During Phase One
consultation, the Cairns Post ran two articles about the Cairns Transit Network project. The Coordinator for
CAFNEC (Cairns and Far North Environment Centre) also published an article in the Southern Herald on 21
November 2008 supporting the project and advising people to contact the project team to provide their input to
plan for a better public transport network in Cairns. Several television news channels ran stories. The
Transport-FNQ online forum hosted several conversations about the project.

3.4 Council resolutions
I

In January 2009, Cairns Regional Council unanimously carried a motion for in-principle support for city centre
elements of the Cairns Transit Network, including the proposed design for City Place stop.

14. Market Research (Apr 2009)
To measure awareness of the Cairns Transit Network study and gauge the effectiveness of community
consultation methods, the project team engaged Compass Research to conduct a telephone survey. The
random telephone survey of 300 residents was carried out from Thursday 2 April to Thursday 9 April 2009.
The results represented the city of Cairns with a margin of error of +1- 5.6%. Key results:
o 10% of residents travelled by bus at least once a week.
o 34% of residents were aware of the Cairns Transit Network project.
o Awareness was highest in the Western suburbs and lowest in the Northern suburbs.
o 54% of those aware of the project did not know who was delivering it. 31 % correctly identified the
State Government. Incorrect identifications included Council (14%) and Sunbus (3%).
o 84% of those aware of the project had heard about it through a newspaper article, 59% through the
project newsletter, 43% through the television news and 39% through a newspaper advertisement.
o 25% had seen or visited a public display, with Cairns Central being the most recognised location.
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o 42% of those aware of the project knew that they could provide feedback, and 29% provided
feedback.
o The main reason for not providing feedback was "happy with the project," followed by "no comment
to make."
o 34% of those aware of the project felt that not enough opportunity had been given for comment.
o 78% of residents thought the Cairns Transit Network was a good plan for Cairns, 15% did not and
7% were not sure,
o Support for the project was highest in the Southern suburbs (85% support) and lowest in the
Northern suburbs (64% support).

I 5.

Project Update (Sept 2009)

Following the merger of Queensland Transport and the Department of Main Roads in April 2009 and in
recognition of the synergies of the projects, it was decided that future communication and community
engagement activities of the Cairns Transit Network (CTN) and Cairns Bruce Highway Upgrade (CBHU)
projects would be delivered together, It was hoped that this would improve efficiency of delivery, provide value
for money engagement and deliver more effective integration of the projects from a public and design
perspective, The phase was predominately an information exercise to inform the community of:
o The merger of Queensland Transport and the Department of Main Roads to form the Department
of Transport and Main Roads,
o The consolidated approach for the community engagement activities of the Cairns Bruce Highway
Upgrade and Cairns Transit Network projects,
o A summary of the feedback provided during Phase One consultation.
Project Update phase communications materials are provided in Appendix 3.

Project Update Newsletter
The Project Update phase included the distribution of 50,000 'Project Update' newsletters by letterbox drop to
residences and businesses across the entire Cairns urban area.

Stakeholder meetings
Throughout the project, meetings were held to update key stakeholders on progress and seek their input.
From the end of Phase One consultation to the beginning of Phase Two consultation, these project update
meetings were held:
12 February 2009

FNQ Regional Managers' Coordination Network

26 February 2009

Smithfield Shopping Centre (Dexus Property Group)

27 February 2009

Mt Peter Master Plan Taskforce

4 March 2009

Mt Peter Master Plan - transit planning workshop

19 March 2009

Minister for Transport, Rachel Nolan MP

20 March 2009

Mt Peter Master Plan - State agency workshop
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7 April 2009

Member for Leichhardt, Jim Turnour

8 April 2009

Minister for Transport, Rachel Nolan MP

20 April 2009

City Traders - City Place design workshop

24 April 2009

Cairns Regional Council - Urban Design Advisory Board

27 April 2009

Maryborough Sugar (Mulgrave Mill)

12 May 2009

Cairns Base Hospital- Redevelopment team

15 May 2009

Member for Cairns, Desley Boyle MP

19 May 2009

Mt Peter Master Plan Taskforce

25 May 2009

Cairns Regional Council's City Centre Taskforce

27 May 2009

Cairns Regional Council's Indigenous Advisory Committee

5 June 2009

Cairns Base Hospital - Redevelopment team

17 June 2009

Mt Peter Master Plan - State agency workshop

18 June 2009

Adventure Waters proponents

8 July 2009

Mt Peter Master Plan workshop

23 September 2009

Edmonton Town Centre workshop

6 October 2009

JCU Master Plan team

Summary of feedback
The Project Update phase was only informative, and no community feedback was sought. As a result, only 13
em ails and 8 phone calls were recorded during this phase. These contacts were generally seeking more
information about the project, registering for the interested stakeholder list or asking about future stages.

16.

Phase Two (Nov 2009 to Jan 2010)

6.1 Communication and consultation process
The aim of Phase Two was to gain community feedback on the draft alignment plans for both the Cairns
Transit Network and the Cairns Bruce Highway Upgrade projects. Phase Two communications materials are
provided in Appendix 4.

Feedback mechanisms
The following mechanisms were set up as a means for the public to contact the project team:
o Freecall telephone hotline -1800 213 995
o Email address-cairnstransitnetwork@transport.qld.qov.au
o Reply paid post - Reply Paid 6542, Cairns Old 4870
o Reply paid feedback forms - as part of the project newsletter which could be mailed to the project
team via the reply paid address
o Online feedback forms - which could be completed on the project website
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Media statement
Phase Two of the Cairns Transit Network project community consultation was launched jointly with the Cairns
Bruce Highway Upgrade Project on 5th November 2009 by The Federal Member for Leichhardt, Jim Tumour,
and the State Member for Mulgrave, Curtis Pitt.
Ajoint Ministerial Media Release from the Australian Government Minister for Infrastructure, Transport
Regional Development and Local Government, Anthony Albanese; and Queensland Government's Minister for
Main Roads, Craig Wallace, and Minister for Transport, Rachel Nolan, announced the community consultation
period and its aims to address the future road and public transport needs for the Cairns region.

Local advertising
Six different newspaper advertisements were placed in The Cairns Post, The Cairns Sun and the Cairns
Bulletin. Half page advertisements included information on both the Cairns Bruce Highway Upgrade and
Cairns Transit Network projects along with the time and dates of staffed information sessions. These
advertisements ran every week for the length of the consultation period.
Twenty (20) radio advertisements on Sea FM, Zinc FM, Hot FM and 4CA AM. They described the two projects
and provided details of upcoming community information sessions.

Newsletter Delivery
The a-page newsletter covered both the Cairns Transit Network and Cairns Bruce Highway Upgrade draft
alignment plans. The newsletter included:
o information on the integration of the two projects

o maps showing alignment options for the Cairns Bruce Highway Upgrade project
o maps showing the proposed Cairns Transit Network corridors and stations
o project summaries and timelines
o details for community information sessions

o a feedback form
o joint project contact details.
A print run of 69,000 newsletters was distributed via:
o Direct mail by Australia Post to all post boxes in the Cairns urban area
o hard copies at staffed public displays
o direct mail to key stakeholders and interested community members
o copies on display at libraries, council chambers and local MPs offices.

Fact sheets
Four fact sheets were produced to provide the community and stakeholders with more detailed information
about the proposed network corridors and Cairns City Station on Lake Street. These fact sheets highlighted:
o Cairns City Station: The proposed redevelopment of City Place
o Western corridor: The line through Redlynch linking Cairns Base Hospital with Smithfield via
Redlynch
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o Northern corridor: The line to the beaches linking Cairns City with Palm Cove via Smithfield
o Southern corridor: The line to the mountains linking Cairns City with Gordonvale via Earlville and
Edmonton.
Fact sheets were available at community information sessions, mailed to key stakeholders, available upon
request (phone/email) to the project team and posted on the website.

Draft Concept Design Report and In-Brief document
A draft Concept Design Report was prepared to provide a preliminary analysis of the Caims Transit Network
project's potential benefits and impacts. This detailed document was made available during the consultation
period for the public and stakeholders to access via the project website or electronically on a free CD. The
draft Concept Design Report included detailed maps of the entire proposed network.
An easy-to-understand summary of the main findings of the report was printed in a 68 page In-brief document,
also available on the website. This document was distributed in information kits to stakeholders and freely
available at all staffed information sessions and by request via the project freecall number as well as on the
project website.

Community Information Sessions
Major community information sessions were held in 7 locations across Cairns. Members of the community
were encouraged to view, discuss and provide their feedback on:
o

the detailed draft alignment maps of the three corridors for the Cairns Transit Network

o

the concept design for the proposed new Cairns City Station at City Place.

Venue
Edmonton - Hambledon House

Date

Sat 21 Nov 09
10am -1pm
Forest Gardens - Community Hall Sun 22 Nov 09
9am -12pm
City - Sebel Hotel
Tue 24 Nov 09
10am -1pm
Smithfield - Murraya Conference Thu 26 Nov 09
5Dm -8pm
Centre
Gordonvale - High School Library Sat 28 Nov 09
10am -1pm
Westcourt - Cazaly's Club
Thu 3Dec 09
10am -1Dm
Westcourt - Cazaly's Club
Thu 3Dec 09
5pm -8pm
Total

Attendance
(reqistered)
170
140
32
24
48
52
61
527

Stakeholder meetings
Aside from meetings with potentially impact property owners, the following stakeholder meetings were held
with groups requesting a personal briefing:
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3 November 2009

Member for Mulgrave, Curtis Pitt MP

12 November 2009

Cairns Chamber of Commerce & Advance Cairns management

13 November 2009

Cairns Regional Council- workshop with councillors

16 November 2009

Trinity Park Investments & Capital Globe Investments

16 November 2009

Cairns Historical Museum

17 November 2009

Cairns Base Hospital - Redevelopment team

17 November 2009

Canegrowers Association - Gordonvale

18 November 2009

Cairns Jockey Club

19 November 2009

Roman Catholic Trust Corp

19 November 2009

Cairns Tropical Zoo

20 November 2009

Members for Cairns, Mulgrave and Cook

23 November 2009

Skyrail

24 November 2009

Cairns Chamber of Commerce -Inner City Taskforce

25 November 2009

Cairns City Safety Summit

25 November 2009

Smithfield Shopping Centre (Dexus Property Group)

27 November 2009

Far North Queensland Ports

27 November 2009

Sun bus

27 November 2009

James Cook University - Master Plan team

2 December 2009

Black & White Taxis

3 December 2009

Cairns Central Shopping Centre management

3 December 2009

Tropical North Queensland TAFE

4 December 2009

FNQ Regional Planning Committee

7 December 2009

Stockland Earlville Shopping Centre management

7 December 2009

Mulgrave Chamber of Commerce and Edmonton Traders

14 December 2009

Cairns Base Hospital - Redevelopment team

14 December 2009

Cairns Regional Council- City Centre Taskforce

15 December 2009

QCWA Caravonica

17 December 2009

Cairns Base Hospital - Redevelopment team

19 January 2010

Member for Leichhardt and Member for Mulgrave

22 January 2010

Senator Jan McLucas

Potentially impacted property owners
During this phase, letters were sent to property owners where a potential land requirement had been identified.
These property owners were encouraged to set up a private meeting with the project team. The project team
met with 52 property owners potentially impacted by the Cairns Transit Network.
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Website
The project website was updated to reflect the announcement that the draft Concept Design Report and
alignment plans for the Cairns Transit Network were now ready for public comment. All documents were
available on the website, along with an online feedback form. The website address was advertised in local
press advertising and in the project newsletter.
Over the six week consultation period, the website received 999 visits with 681 of those being unique first time
visitors. The average time visitors spent on the website was 4 minutes with 4 different pages visited. The top
three pages visitors went to, apart from the home page, were the publications, be involved and alignment
plans.
A comparison completed between phase one and phase two website statistics shows an increase in site visits
and usage with an increase of 88.1% (531 compared to 999). This suggests that the internet is becoming
more popular as a source of information for government projects in Cairns.

6.2 Summary offeedback
Comments made
Overall the issues rnost frequently raised concerns by submitters related to:
a Staging of the network
a Location of bus stations
a Location of transit corridors
a Public transport technologies
a Parking including Park&Ride
Issues Raised: 2 Nov 2009 "31 Dec 2009

Other Issues (44.60%)

P2 Support For (2.37%)
P2 Rail - general (2.37%)

P2 City station (2.46%)

P2 Comms Material (2.75%)
P2 Bus Ser'....ices (3-03%)
P2 Locatiorl - General (3.60%)

P2 Souttlern Corridor (17.23'1'",)

P2 Northern Corridor (4.36%)
P2

8L~S'1'::31~1

S1ffiion Loc:5l ... (5.78%)

P2 Impacts ('1"1.46%)
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Comments about concept design for Cairns City Station at City Place
Of all feedback received, only 15 comments (2.5%) were made on the proposed design for the Cairns City
Station at City Place. For a more comprehensive list of issues the 20 comments see below:

Cycling

2

Parking Impacts

7

Cycle lane could be potentially quite dangerous
Concern significant changes to car parking in Lake 5t where my clients park,
especially clients using crutches or in significant pain.
There are not enough car parks now.
Rear end parking bays should be avoided.

Pedestrian Access

7

Traffic Impacts

It will be detrimental to pedestrians
Allowing cars to turn left into Shields 8t at Hides and Qantas corner.

5

Allowing rev heads an attractive route to do laps in front of clubs and pubs.

Buses and cars through City Place not acceptable, reduces available public
Against Current Location

5

space in a growing city
It dissects City Place resulting in loss of amenity

Location - General

4

City station must be positioned further from the centre, as the rapid gro\o\Pth of
bus movements in the future.
I can testify to the damage to businesses affected in the area of the City Place
by its introduction

Construction

2

Rely on passing trade and a number of road works over the years has meant
loss of trade.

Construction: Timing (and
duration)

How long will the work take?

Taxi Rank

2

Taxi rank is heavily used by patrons leaving late night licensed venues.

Bus layover area

3

Proposed layover area is in complete conflict with the Cityport Masterplan.

Busway Station Locations

4

It dissects City Place - loss of amenity

City station - General

7

Safety

4

Vehicles turning Shields St.
Buses and pedestrians

Station layout and Design

3

Our population is not large enough to support a Mall

Air Quality

It will cia up, noise up, smell up our city forever.

Cultural Heritage

All corner buildings are on the National Heritage List

Flora and Fauna

Losing open space, Sit under trees.
The fig trees are a beautiful stand alone feature, not to be tampered with.

Green Spaces

5

Indigenous people are a part of the community who sit under tree to meet
people

Indigenous Values
Noise Pollution
Social
and
Impacts

Grassy areas have been well used over many years and should be
incorporated

It will clog up, noise up, smell up our city forever.
Community

3

Losing open space, stalls & buskers
The issue of criminal and antisocial behaviour cannot be overlooked.

Note some comments are represented in a number of issues.

Page 18 of23

6.3 Media coverage
A selection of some of the Phase Two media coverage is provided in Appendix 5. Media (print, radio and
television) was proactively monitored by the project team throughout Phase Two. Media coverage by type
included:

a Radio - 29 reports including an interview on talk-back radio
a Television - 8 reports including 2 specifically about the proposed City Station
a Online -postings on CairnsBlog and Transport-FNQ Forum
a Print - numerous newspaper reports including a 2-page spread specifically about the proposed

City Station
Key issues covered by the media were potential property impacts, light rail vs. bus rapid transit and the
proposed City station.

6.4 Council resolutions
In November 2009, Cairns Regional Council carried a motion for in-principle support for the Cairns Transit
Network planning project.

17.

Market Research (Feb 2010)

The department engaged Compass Research to carry out research to gauge pUblic awareness of the projects
and the effectiveness of the community consultation process. The survey sampled 300 randomly selected
households across Cairns. The responses represent the entire Cairns urban area within a margin of error of
+/- 5.6%. Key results:
a 53% of residents were aware of the Cairns Transit Network project.

a Awareness of the project was highest in the Southern and Central suburbs and lowest in the
Northern and Western suburbs.
a 60% of those aware of the project first heard about it on the television news, 58% by word of
mouth, 55% by a newspaper article and 32% by a newspaper advertisement.
a 61 % of those who read the newsletter said they understood the information presented about the

Cairns Transit Network.
a 56% of those aware of the project knew that they could provide feedback on the plans, and 18%

did provide feedback.

a Residents were satisfied with the opportunities to have a say, the information provided to them and
the helpfulness of staff.
a 65% of residents supported the Cairns Transit Network project, with support highest in the
Northern suburbs (84% support) and lowest in the Southem suburbs (53% support).
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18. Phase Three (Jul - Aug 2010)
Phase Three of community engagement was focused on informing the community about the final approved
designs and the process moving forward. The key objectives of Phase Three community engagement were
to:
o inform the public of the release of the final Cairns Transit Network Concept Design Report
o highlight the key features of the plan and answer any questions the community might have
o provide certainty for impacted property owners

o demonstrate how community feedback in Phases 1 and 2 had been incorporated into the final
design
o provide information about the project timings and process for implementation.

Phase Three communications materials are provided in Appendix 6.

8.1 Communication and Consultation Process
Stakeholder meetings
Ongoing meetings occurred with key stakeholders between the conclusion of Phase Two consultation in
January 2010 and the conclusion of Phase Three consultation in August 2010. These are listed below.

27 January 2010

Cairns Base Hospital- Redevelopment team

3 February 2010

CEO of Cairns Regional Council, Lyn Russell

18 February 2010

Cairns Base Hospital- Redevelopment team

24 February 2010

Cairns Regional Council - workshop with councillors on outcomes of
community consultation

2 March 2010

Cairns Regional Council's Urban Design Advisory Board

3 March 2010

Mt Peter Master Plan Taskforce

9 March 2010

Mt Sheridan Shopping Plaza - Redevelopment team

10 March 2010

Cairns Base Hospital- Redevelopment team

11 March 2010

Southern Corridor Action Group

16 March 2010

Advance Cairns - Sustainable TNQ Committee

26 March 2010

Cr. Rob Pyne and Cr. Kirsten Lesina

1 April 2010

Mt Peter Master Plan Taskforce workshop

7 April 2010

Cr. Margaret Cochrane

20 April 2010

Cairns Regional Council - Parking Strategy project team

5 May 2010

Cairns Regional Council- workshop with councillors on design of City Place

6 May 2010

Mt Peter Master Plan Taskforce

28 May 2010

Minister for Main Roads, Craig Wallace MP

31 May 2010

Cairns Regional Council- City Place briefing
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1 June2010

Member for Cairns, Desley Boyle MP - City Place briefing

7 June 2010

Member for Leichhardt, Jim Turnour

28 June 2010

Cairns Regional Council - Cultural Precinct project team

2 July2010

Member for Mulgrave, Curtis Pitt MP

8July2010

Cairns Regional Council - councillors briefing on release

11 July 2010

Canegrowers Mulgrave

12 July 2010

Cairns Coconut Resort

22 July 2010

Cairns Jockey Club

26 July 2010

Delfin Lend Lease

11 August 2010

Cairns Private Hospital management

13 August 2010

James Cook University - Master Plan team

Media statement
On 7 July 2010, the Cairns Bruce Highway Upgrade Master Plan and the Cairns Transit Network Concept
Design Report were officially released to the public at a media event by the Federal Infrastructure and
Transport Minister Anthony Albanese and the Main Roads Minister Craig Wallace.
Newsletter
4,000 copies of Cairns Transit Network newsletters were mailed to impacted property owners and registered
stakeholders and made available at public displays, libraries, Government customer services centres, Cairns
Regional Council offices, and elected representatives' offices.
Posters
Posters were developed to complement the newsletter and print and broadcast media. The posters provided
details of the location and time of public displays and informed people about the release of the Master Plan
and Concept Design Report. The posters were displayed at local libraries, Government customer service
centres, Cairns Regional Council offices and elected representatives' offices across Cairns.
Advertisements
Eleven newspaper advertisements appeared in 3 local Cairns papers over the month of July. Radio
advertisements were broadcast on 4 Cairns radio stations over 9 days, with a total of 39 spots. The newspaper
and radio advertisements informed the community of the final release and provided details of public displays.
Public displays
Staffed and unstaffed public displays provided stakeholders and the community with an opportunity to view the
plans and discuss them with the project team. Displays were held at Mount Sheridan Shopping Centre and at
Boland's Centre in the Lake Street Transit Mall. Eleven staffed public displays were held between 10 July
2010 and 22 July 2010. When unstaffed, the displays were still open for people to view the plans and take
away newsletters and other information.
The total number of registered attendees at the two public display locations was 137 people. Many people did
not register their attendance, and the actual number of people who attended the displays in either staffed or
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unstaffed display times far exceeded this number,
attended the Mt Sheridan display alone,

The project team estimates that over 1,000 people

Property owner meetings
31 meetings were held with impacted property owners to:

o Provide more information regarding the project and its impact on their property
o Provide an opportunity to discuss concerns with members of the project team
o Provide project timings in relation to their property

o Explain the department's property acquisition process and policy
o To obtain the facts as they specifically related to their property in a confidential environment.

Property owners were given the information brochure 'Your Property, Your Rights' and a project contact card
to provide direct contact details for the department's property officers and project team, As many property
owners had taken advantage of a face-to-face meeting in Phase Two (when they were only "potentially
impacted'), owners tended to have a greater understanding of the project and many declined the offer for a
property meeting stating they already knew what to expect from the previous meeting,

8.2. Summary of Feedback
During Phase Three, the focus of the community engagement activities was to inform the public about the
release of the final Cairns Transit Network Concept Design and provide them with information about the plan,
However there were limited opportunities for public feedback, and this feedback was recorded, During Phase
Three, the following community feedback was received:
o Emails - 20

o Phone calls - 146
o Letters - 2

Comments made
The majority of contacts were requesting information on the projects, providing updated contact details for key
stakeholders or requesting a briefing,

8.3 Media coverage
A selection of some of the Phase Three media coverage is provided in Appendix 7,

8.4 Council resolutions
On 9 June 2010, Cairns Regional Council unanimously carried a motion for in-principle support for city centre
elements of the Cairns Transit Network, including the proposed design for City Place stop,
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19.

Conclusion

Extensive engagement with the community happened throughout the Cairns Transit Network planning project,
starting in October 2008 and finishing in August 2010. Significant media coverage also occurred in all formsnewspaper, television, radio and online/social media. Market research undertaken before the project, after
Phase One and after Phase Two showed that the communications strategy was generally effective. After
Phase Two, surveys indicated that 53% of residents were aware of the Cairns Transit Network project and
65% supported it.

I 10. Appendices
Appendix 1Appendix 2 Appendix 3 Appendix 4 Appendix 5 Appendix 6 Appendix 7 -

Phase One communications materials
Phase One media coverage
Project Update communications materials
Phase Two communications materials
Phase Two media coverage
Phase Three communications materials
Phase Three media coverage
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1.

INTRODUCTION

1.1

GENERAL
Queensland Department of Transport and Main Roads have been undergoing a community
consultation process in relation to the proposed Cairns Transit Network and asked Compass
Research to carry out a survey of 800 households in the Caims urban area, Gordonvale to Palm
Cove, to obtain a feedback on awareness of the proposal and the consultation process and
especially to obtain views on a proposal to replace the current Lake Street Transit Mall with bus
stops only and to allow buses to transit the City Place at slow speed ..

1.2

METHODOLOGY
The survey was carried out by telephone using a set questionnaire, Appendix 1, of a random sample
of households listed in the White Pages of the Cairns Telephone Directory with up to three callbacks.
The sample was structured to reflect the age and gender of the Cairns population and location of the
Cairns residential population in four broad areas:

North
Western
Central
South

1.3

North of Barron River.
Rcdlynch Valley including Freshwater and Stratford.
Core of city, down to Bayview Heights.
Mt Sheridan south to Gordonvale.

TIMING
th

The survey was carried out Thursday 12" May to Saturday 28 May, 2011.

1.4

ACCURACY
A random sample of 800 has an accuracy range of
results are in the 50%/50% range.
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2.

SAMPLE CHARACTERISTICS

2.1

AGE

& GENDER

The sample was appropriately balanced for Cairns' population at 48% males and 52% females.
Age of respondents was as follows.
Table #1: 015· Age of Respondents
18- 24
25-34
35-44
45-54
55- 64
65+
Total

No.

%

96

12%
20%
21%
20%
14%

157
171
161
115
100
800

13%

100%

The sample approximately corresponds with Australian Bureau of Statistics (ABS) data.

2.2

WHERE LIVE
Responses are grouped into four areas:
Table #2: 01 - Area of Respondents
North
Western

.gentral
South

No.

%

148
134

1~!?
17%

~§~

5

36%
29%
1%

800

100%

229

No answer

Total

The sample is marginally skewed towards the Westem area and against the Central area.
sample is available down to suburb if needed.

The

Key results are analysed by area to identify if the skew would significantly affect results.

2.3

LENGTH OF RESIDENCE IN CAIRNS
Table #3: 016 - Length of Residence in Caims
1 yearorle~s

2-5years
6 - 10 y..ars
11 - 20 years
More than 20 years

All mylif"

No answer

Total

No.
11

%
1%

109
119
133
247
175

14%

1?''Io
17%
31 %
22%

6

1%

800

100%

The distribution is appropriate, possibly a little low in the 1 year or less and 2 - 5 years categories.
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2.4

OCCUPATION
Table #4: Q17 - Occupation of Respondents

Total

800

100%

Typically, the sample seems to be a bit low in unemployed and labourer categories and a bit high in
proportion in the workforce (69% compared with 2006 Census data 66%).
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3.
3.1

AWARENESS OF CAIRNS TRANSIT NETWORK PROJECT
AWARENESS
Table #5: Q2a - Have Heard About Cairns Transit Network Project

ves
No
Total

%

No.
392

49%

408
800

51 %
100%

About a half of the respondents indicated they had heard about it

Table #6: Q2a x Q1

Heard About Cairns Transit Network by Area
Percent Yes
43%
49%
49%
54%
49%

Northern
Western
Central
Southern
Total

The Northern area was particularly low and Southern high.

Table#7: Q2axQ15- Heard About Cairns Transit Network by Gender
Percent Yes
53%

Male
Female
Total

45%
49%

Males were higher and Females lower.

Table #8: Q2a x Q15- Heard About Cairns Transit Network by Age Group
Percent Yes
40%
45%
41%
51%
61%
62%
49%

18 - 24
25-34
35-44
45-54

55-64
65 +
Total

Age groups 45 - 64 were higher and under 44 lower.

May 2011
Ref: J2450

6/24

CAJRNS TRANSIT NETWORK & THE CITY PLACE

Residential Survey

3.2

DESCRIPTION

Respondents who knew about were asked. "Could you tell me what it is?" with responses recorded
as follows. (Note: Multiple responses were allowed.)
Table #9: Q2b

What is Cairns Transit Network
No. of mentions

Bus System/Network/Services
Bus Lanes

249

Light Rail

13
106
108
504

28

Heard about - Don't know much
Other responses

Total

3.3

%
31%
4%
2%
13%
14%
100%

PROMPTED RECALL

For those who hadn't heard of the Cairns Transit Network, the description of the project was read
out, "The Cairns Transit Network is a long-term plan to improve public transport in Cairns by building
a Bus Rapid Transit system connecting Palm Cove to Gordonvale and west to Redlynch. The final
concept design for the 70km network was released in July 2010".
Respondents were asked whether they now recalled hearing about the project.
Table #10: Q2c

Prompted Recall Hearing About Cairns Transit Network
No.

149
255
4
408

Yes
No
Don't know/Not sure

Total

%
37%
62%
1%
100%

(% of total sample)

(19%)
(32%)

The table indicates that when prompted, a further 149 who said (unprompted) that they had not
heard of it or were not sure, said they could recall hearing of it. This means that 32% still had not
heard of it even when prompted. The 68% who had heard of it was composed of 49% unprompted
and 18% prompted.
3.4

AWARENESS

OF &

REACTIONS To Bus RAPID TRANSIT SYSTEM

Respondents were asked if they knew what a Bus Rapid Transit system was. Some 37% said "Yes"
and 63% said "No".
They were then read out, "Bus Rapid Transit systems combine the speed and reliability of rail with
the flexibility of buses. Buses are given Iheir own lanes or roads so they bypass congestion,
guaranteeing a quick trip. High-quality stalions, very similar to train stations, are located at major
destinations and in residential neighbourhoods. Local bus services can operate on streets or use
the network for a congestion-free trip. "
They were then asked if they thought the Cairns Transit Network was a good idea for Cairns.
Table #11: Q4a -

Think Cairns Transit Network Was a Good Idea for Cairns
No.
594
111
95
800

Yes
No
Don't know

Total

%
74%
14%
12%
100%

Some 74% said it was 'A good idea for Cairns'.
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The following table gives percent who said, "Yes" - it was a good idea, by demographics.
Table #12: Q4a- Summary of Why Response to Cairns Transit Network a Good Idea
All
By Gender

Male
Female
18 - 24
25 - 34
35 -44
45 - 54
55 - 64
65+
North
West
Central
South

By Age Group

By Area

74%
71%
77%
81%
78%
73%
74%
74%
65%

72%
76%
72%
77%

Main significant variation was young 18 - 24 high, older 65+ lower.
Respondents were asked why they gave their response.
summarises responses.
Table #13: Q4b

The following table groups and

Summary of Why Response to Cairns Transit Network a Good Idea

YES - GOOD iDEA
•

More efficient / convenient / quicker / smoother / reliable / better for traffic conditions
/ current road system is no good / current bus system no good /congested

266

•

Good / great for Cairns / good idea / need to do something / good for future growth /
need better public transport

233

•

More people will use buses / encourage / less on roads / environmental/alternative

69

•

Good for uni students / kids / people who rely on buses / no car / tourists / workers /
poor

50

•

Not sure that it would work / population / room / cost / money better spent on other
traffic infrastructure / how it would work / Cairns has car mentality

38

•

Rail/light rail would be better / included

28

•

Get buses & trucks off the road for cars

15

•

Works in other cities / countries

15

•

Safety / kids / road safety / station safety

13

•

Needs to be for all of Cairns / not just north and south / Redlynch

8

•

Will improve parking in city

8

•

Needs to be cheaper

8

•

Maybe / probably

7

•

Worried about land reclamation

6

•

During peak/ certain areas

4
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Table #13: Q4b - Summary of Why Response to Cairns Transit Network a Good Idea Cont'd
NO - NOT A GOOD IDEA
•

Size of Cairns does not warrant it / in the future

30

•

Money better spent on other traffic infrastructure / other access roads / overpasses /
more lanes

30

•

Traffic conditions don't warrant it / only peak hours

17

•

Rail/light rail would be better / combined

16

•

Not a good idea / don't need it / system is good at the moment

10

•

Cheaper alternatives / can't afford it

10

•

Sun bus is the problem / doesn't run on time / not enough buses in service / not in
Redlynch

9

•

People would not use / too expensive / poor service

9

•

Worried about land reclamation

3

•

Doesn't work in other places

3

•

Traffic is not the problem

2

•

Buses dangerous

1

•

Town planning is the problem

1

DON'T KNOW
•

Cairns not big enough / depends if it would be useful/get used / demand

29

•

Don't catch bus / don't know enough about it / drive / not sure

26

•

Something needs to be done / need better network / need to improve traffic
conditions / not sure if it is right soiution

13

•

Cost / too expensive

9

•

Better alternatives / more important things to spend money on / better infrastructure

8

•

Train / rail / light rail

7

•

Existing network no good / Sunbus not on time / more regular / needs improvement

6

•

Don't like buses / dangerous / cut you off

3

For those that said, "Yes", there were two major groups of reasons. First, that the transit system
would be 'More efficient' and secondly, that it would be generally 'Good for Cairns'.
Much lower scores were recorded for 'More people will use buses and less roads' and 'For those
sections of the community that use buses', ego students, tourists and lower income.
The smaller number of "No" responses indicated that 'Size of Cairns doesn't warrant', 'Money better
spent on other traffic infrastructure', 'Traffic conditions doesn't warrant' and 'Light rail would be
better' .
3.5

WHO RESPONSIBLE FOR CAIRNS TRANSIT NETWORK
Table #14: Q5

Who Responsible for Cairns Transit Network
Mentions

237
227

State
Council

Federal
Other
(1)

% of Sample
30%

20

28%
1%
3%

433

54%

10

Don't know

(1)

Includes multiple mentions.

Multiple responses were allowed. Over a half said they didn't know. Responses were divided with
Council almost as high as State.
May2011
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4.

PARTICIPATION IN COMMUNITY CONSULTATION

4.1

AWARENESS OF GOVERNMENT SEEKING IDEAS
Table #15: 06- Awareness of Opportunity to Provide Comments
Ves
No
Total

No.
146
654

82%

800

100%

%
18%

Only 18% said they had been aware.

4.2

WHETHER

& REASONS DID/DIDN'T PROVIDE FEEDBACK

Table #16: 07 -

Provided Comments or Feedback

Not aware

No.
45
101
654

Total

800

Ves
No

%
6%
13%
82%
100%

Thus, of the 146 who were aware that they could comment, some 31 % said 'Yes' they did comment.
They were asked why they did/did not participate.
The following table groups and summarises why respondents didn't participate.
Table #17: 07b - Summary of Reasons for Not Participating
•

Don't use I don't drive / not interested

28

•

Busy / no time

16

•

Nothing in mail/didn't know / unaware opportunity to respond / no one asked /
just viewed display

13

•

Can't remember / forgot / no reason

S

•

Didn't get around to

S

•

Didn't think would listen / Done deal

S

•

Away / ill/moved house

5

•

Didn't read brochures / think about

3

•

Don't know

3

•

Other: Don't like plan -1; Seemed OK -1; Complicated issue -1; Don't ask taxi
drivers - 1; Other· 3

7

Main reasons were Don't use, Not interested and Busy no time.
Next group related to Didn't know about, Not aware of opportunity to respond.

."ti1~
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AWARENESS & VISITS To CITY PLACE

5.
5.1

AWARENESS
Respondents were asked whether they were aware of the City Place. For those who said, "No", the
following was read out: "City Place is a pedestrian plaza located at the intersection of Lake Street
and Shields Street in the Cairns City Centre. It's a paved area with trees, benches and a
performance stage sometimes called 'The Mushroom'. Nearby are Hides Corner, the School of Arts
building, the Woo/shed, PJ O'Briens and the Lake Street Transit Mall. City Place was first built in
1984, with the most recent renovation completed in 2006". Respondents were then asked could
they recall the City Place ..
Table #18: Q8a & Q8b - Awareness of City Place
Unprompted
710
90
800

ves
No
Total

Prompted
73
17
90

Unprompted & Prompted
783
98%
17
2%

800

100%

Almost all were aware of the City Place.

5.2

VISITS

& PURPOSE

Table #19: Q9a

How Often Visit City Place
No.
61

Daily
Weekly
Fortnightly
Monthly

100

%
8%
13%

6%
13%

About every 3 months
About every 6 months
About once a year or less often
Never

49
102
82

107
114

13%
14%

185

23%

Total

800

100%

10%

Thus, 50% visit about every 6 months or less. The above responses average 38 visits a year, ie.
about 1 every 10 days, but it is heavily influenced by the small sample who visit daily. If they are
excluded, the average is 11 visits a year, ie. less than once a month.
Table #20: Q9b - Why Visit City Place
No.
Shopping
Business I Errands
Food (breakfast I lunch I dinner)

157
116

%
20%
15%

Just passing through
Hanging out J Passing the time

102
264
79

13%
33%
10%

Total

800

100%

Tile largest group were "Just passing througl1".
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5.3

LENGTH OF VISITS
Table #21: Qge - Length of Visits
No.
Under 10 minutes

274

10 - 30 minutes
30 - 60 minutes

132
102

Couple of hours

Allday

84
19

%
34%
17%
13%
10%
2%

Don't visit

189

24%

Total

800

100%

% of those that visit
45%
22%
17%

14%
3%

100%

Of those that visit, almost a half are there for under 10 minutes and two-thirds for less than half an
hour.

5.4

How GET TO CITY PLACE
Table #22: Q9d -

How Get to City Place

% of sample
Bus
Own car I motorbike
Car lift

Push bike
Walk
Other

7%
59%
2%

1%
6%
2%

Don't visit

24%

Total

100%

Other responses were:

•

Delivery truck

•

Drive there but get bus home

•

•

Electric wheelchair
Firetruck
Get bus back in the afternoon

•
•

Retirement village bus

•

•
•
•
•

•

Lunchtime
Skateboard x 2
Sometimes by car
Taxi x 6
Taxi driver
Walks from office to get lunch
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6.

AWARENESS

6.1

& REACTIONS TO PROPOSED ARRANGEMENT

AWARENESS OF PLANS
Table #23: Q10a

Heard of Plans to Allow Buses Through City Place
No.
294
490
16
800

Yes
No
No response

Total

%
37%

61%
2%
100%

Only about a third of respondents had heard about it.
6.2

How HEARD ABOUT
Table #24: Q10b - How Heard About
Mentions
Online via Cairns Blog or Transport FNQ Forum
Online via the project website or a government website

Word of mouth
Project newsletter

Newspaper
Television
Radio
Visited a public display

Other
Total

2

5
56
2
142
59

57
4
39
800

% of sample
saying 'Yes'
1%
2%
19%
1%
48%
20%

19%
1%
13%
100%

Newspaper, TV, radio and word of mouth led in how respondents heard about.
'Other' mentioned were as follows.
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

At work
Blagg
Bus driver
CAFNEC internet sites
Cairns Post website
Cairns Regional Council
Cairns.com.au
Can't remember x 5
Earth hour signed a petition against plan
Emails from friends 'save City Place'
Flyer came around to all the shops in City Place
From a councilor
Info session
Information session/workshop
Media x 6
Meeting with MR
Online internet site over 12 months ago
Participated in community consultations
Petition
Place of business
Plans brought into work to show us
Through consultation with govt. departments
Through work x 4
Work at council x 3
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6.3

REACTION TO PROPOSAL

"The plans would allow buses only to travel at slow
speed along Lake Street across the pedestrian plaza. The current Lake Street Transit Mall
would be removed, and new modern bus stops would be located on Lake Street on both sides
of City Place. Buses would not "lay over" or idle in the city while drivers are on breaks.
They would only stop to pick up passengers and immediately move off. The taxi rank would
be relocated to Shields Street. City Place would remain a place for pedestrians, with more
trees and public gathering places. But buses would drive across the plaza - up to one bus
every minute during the busiest times of day. By driving across City Place, buses could
travel through the city faster and cause less congestion at intersections. "
Respondents were read out the following,

Table #25: Qlla - Think a Good Idea
No.

Yes
No
Don't know/Not sure

Total

442
228
130
800

%
55%

28%
16%
100%

Just over half of the respondents said it was a good idea.
Table #26: Qlla x Ql - Thinks a Good Idea by Area
Percent Yes
61%
53%
52%

Northern
Western
Central
Southern

57%

Total

55%

There is some evidence Northern and Southern percentages are higher.
Table #27: Qlla x Q15- Thinks a Good Idea by Gender
Percent Yes
56%
55%
55%

Male
Female

Total

Differences are not that significant.
Table #28: Qlla x Q15 - Thinks a Good Idea by Age Group
Percent Yes
66%
60%
54%
53%
51%
49%

18 - 24
25-34
35-44
45-54
55-64
65 +
Total

55%

There is a tendency for older age groups to have a lower percentage and younger a higher
percentage.
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The following summarises reasons of those who responded, "No" - didn't think it was a good idea.
Table #29: Q11b -

Summary of Why Didn't Believe the Proposal a Good Idea

DETRIMENTAL IMPACTS - SAFETY, ETC

•

Safety, pedestrians and buses don't mix, especially tourists and children

•

Bus fumes I noise

85

47
10

•

Bus drivers not good

9

•

Can't have both - one or the other

7

•

Too many people in the area, interrupt pedestrian flows

6

•

Not relaxing, not good atmosphere if buses

5

•

Too small to open to transport / buses too big / too many buses

3

LEAVE I IMPROVE PEDESTRIAN AREA

65

•

Leave as pedestrian, for people, relaxing, meeting

38

•

City Place improve, redevelop, bring back to what was, get rid of mushroom

27

OTHER SOLUTIONS

57

•

Take buses out of Lake Street (esp Cairns Central) / Loop service / Small buses

39

•

Open up City Place / Get rid of or leave as is

11

•

Other solutions

4

•

Other pedestrian areas

3

37

OTHER RESPONSES

47

•

Current bus system okay / no congestion/ no need

•

Cost / not worth it / waste / bigger problems to worry about

7

•

Not make a difference

3

•

Band aid / already spent money / already ruined / new paving not suitable

3

•

Need to do something

2

•

Other / don't know

13

Examination of "Yes" responses indicated a substantial number who thought that it was okay for the
buses to go through because of the low quality of the City Place and that it was not working well.
There were a number of qualifications and concerns of the type raised in the reasons for "No"
responses.

May 2011
Ref: J2450

15/24

CAJRNS TRANSIT NETWORK & THE CITY PLACE

Resillential Survey

6.4

OPINION ON ALTERNATIVES
Respondents were asked, "Which statement most closely matches your opinion?" with the following
results.
Table #30: 012

Which Alternatiye Matches Your Opinion

City Place should be preserved just for pedestrians. No vehicles should be allowed.
City Place should remain a pedestrian-friendly space, but buses should be allowed to
drive across it at slow speed all day.
City Place should remain a pedestrian-friendly space, but buses be allowed to drive

slowly across it only during morning and afternoon peak commuter times.
City Place should remain a pedestrian-friendly space, but buses and cars should be
allowed to drive across it at slow speed.
City Place should be opened up to all traffic like any other intersection in the city.
I don't have an opinion; I don't care what the result is.

Total

No.
249

%
31%

237

30%

108

14%

56

7%

109
41
800

14%
5%

100%

The indications are that only about 30% favour the City Place staying as a pedestrian area only.
However, opinion is split about how far it should be opened up.
Some 14% preferred it to be opened up to buses only at peak hours. Thus, we have 45% preferring
to stay as is or opened up to peak hour bus level only.
The remaining 55% is composed of:
1. Don't care

.

2. Open up completely all traffic
3. Open up cars and buses slowiy
4. Open up buses only slowly

........ 5%
14%
7%
30%

If it is assumed that those who gave responses 1 to 3 above would tolerate it being opened up for
buses only at slow speed, the evidence is that there would be a majority in favor, at the 95%
significance level.
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6.5

NEED FOR MORE CONSULTATION
Respondents were asked the following, "The Cairns Transit Network plans, including a new
bus-only connection across City Place, were approved by the State Government and
supported by Cairns Regional Council in 2010. Do you think these plans should be
reconsidered and more community consultation undertaken about the future of City Place?"
Table #31: Q13a - Need for Reconsideration & More Consultation

Don't know/Not sure

No.
550
220
30

Total

800

Yes
No

%
69%
28%
4%
100%

The proportion who said "No" at 28% is close to the proportion who favour buses being able to travel
slowly across the City Place at all hours 31%.
Respondents were asked why they gave their responses.
The following groups and summarises the responses of those who said "Yes", it should be
reconsidered and more consultation undertaken.
Table #32: Q13b - Why Said "Yes" that It Needs to be Reconsidered & More Community Consultation
•

Restated view about what should happen - remain, oppose proposal, open up, safety,
other

180

•

Didn1t know about / Need more information

115

•

People have opinions / good to know / locals / better outcome / support if consulted
and less complaints / like to be consulted

•

Not enough so far / more / everyone / general/put to a vote / wouldn't hurt

55

53
28

•

Need to consult as ratepayers and those directly affected, ego users, businesses

•

Need to reconsider / things change / last one not good / make sure get it right / can do
better

28

•

Concern that government/Council will not listen and go own way

16

•

Important to consult because costly / city heart / important project

10

•

Lack of faith in Council / Government to get right

9

•

Haven't done consultation

8

•

Community forum / more public meetings

2

•

Other

24

•

Don't know

9

The largest group who said "Yes" it should be reconsidered and more consultation undertaken
simply 'Restated their views' that were different to the proposal. The next largest group highlighted
that they 'Didn't know' about the proposal and others didn't know and more information was
required.
The next two largest groups thought that there had 'Not been enough consultation' and 'More was
needed', and that 'People have opinions' and that a better outcome and better supported outcome
would result from more consultation, with special reference to those directly affected.
There was also felt to be a need especially due to 'Past history' of the City Place, the 'Cost' involved
of changing it and its 'Importance'.
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They were then asked how likely it was they would participate in the consultation activities about the
future of the City Place, for example by attending an information session or writing to the project
team with ideas.
Table #33: Q14 - Likelihood of Getting Involved in Consultation

Definitely would get involved
Probably would get involved
Might get involved
Probably wouldn't get involved
Definitely would not get involved

71
137
160
261
163

%
g%
17%
20%
33%
20%

No response
Total

8
800

1%
100%

No.

Some 26% indicated 'Definitely' or 'Probably'.
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7.

ANY OTHER GENERAL COMMENTS
Other comments and suggestions received in large part record views already given.
However, there was a substantial amount of additional comment about improvements needed in the
bus system including buses on time, courtesy and control, their condition, early buses for workers,
big buses on highways only and small feeder buses, and buses to industrial area and Redlynch
Valley.
There was also substantial comment about a need to improve the Pedestrian Place, provide trees
and shade, and problem of chained bicycles. There was some sentiment expressed for further
pedestrianisation of Shields Street.
There was also substantial comment about using rail flight rail between Gordonvale through to city
and to Redlynch.
There were some comments that consultation through the internet or telephone was easier than
going to meetings.
Road issues included southern corridor roads, restoring Cairns' broad streets and Lake Street link to
the airport.
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Question on Notice
No.4
Asked on Thursday, 23 June 2011

MR MOORHEAD asked
(MS PALASZCZUK)-

the

Minister for

Transport

and

Multicultural

Affairs

QUESTION:
The Service Delivery Statement at page 2-119 states that Queensland will host the
National Heavy Vehicle Regulator.
How does Queensland work with freight industry and how did we come to be the host
State for the National Heavy Vehicle Regulator?
ANSWER:
I thank the Member for Waterford for the question.
The Department of Transport and Main Roads has a strong history of working with the
heavy vehicle industry to improve the services provided for heavy vehicles. A major
portion of this industry consuitation is progressed through an ongoing consultation
program with Queensland's road freight industry representatives, the Road Freight
Industry Council. These meetings are held on a quarterly basis and are attended by
representatives of heavy vehicle related associations, such as the Australian Road Train
Association, Livestock Transporters Association of Queensland and the Queensland
Trucking Association, as well as the Local Government Association of Queensland, the
Transport Workers Union and major customer groups such as AgForce. The
Queensland Road Freight Industry Council is an advisory body, established under
Ministerial direction, to facilitate communication and consultation between the road
freight industry and the Department of Transport and Main Roads.
New South Wales, Victoria and Queensland all announced their interest in hosting the
National Heavy Vehicle Regulator and in applying to host, responded to a nationally
agreed set of criteria that covered the priorities and services that the regulator would
perform.
On 25 February 2010 the Federal Government selected Queensland to host the National
Heavy Vehicle Regulator. The diversity of Queensland's transport environment, its
strong record of economic growth and demonstrated capacity to build strong
jurisdictional partnerships all played a role. There was also strong support from industry
through representation by several industry associations, inclUding the Australian
Trucking Association, the Queensland Trucking Association and NatRoads which
provided clear evidence of an effective and constructive working relationship between
the heavy vehicle industry and the Department of Transport and Main Roads. "
As the host jurisdiction, the Department of Transport and Main Roads was responsible
for "establishing the National Project Office that is leading the national activities for the
implementation of the reform and Queensland will be the first jurisdiction to pass the new
Heavy Vehicle National Law through parliament.

Question on Notice
No.5
Asked on Thursday, 23 June 2011

MS VAN L1TSENBURG asked the Minister for Transport and Multicultural Affairs
(MS PALASZCZUK)QUESTION:
The Service Delivery Statement at page 2·120 notes $7 million to support infrastructure
airport projects in rural and remote area.
What rural and remote areas have been supported and what type of support was
provided?
ANSWER:
I thank the Member for Redcliffe for the question.
In 2010-11, the Queensland Government provided more than $7 million for the upgrade
of regional airports in Queensland under the Regional Airport Development Scheme.
In fact, the Queensland Government in 2010-11, through the Department of Transport
and Main Roads, has administered more than $10 million worth of vital improvements to
airport infrastructure in rural and remote airports across Queensland, including upgrades
to runways, aprons, taxiway reseals and extensions, construction of animal proof fencing
and installation of runway lighting.
This significant funding included an allocation of $4.7 million towards a major
infrastructure upgrade at Roma Airport. This funding was provided as part of the Surat
Basin Future Directions Statement, announced by the Honourable Anne Bligh MP,
Premier and Minister for Reconstruction in March 2010. This funding wili provide
improvements to the runway, taxiway and apron. The project is expected to be
completed by August 2011.
During 2010-11, the Regional Airport Development Scheme provided funding for the
upgrade of 20 airports across regional Queensland. Some key examples of this investment
include runway upgrades at Horn Island, Palm Island and Winton airports and lighting,
fencing and runway upgrades at Doomadgee airport.
Under the scheme, capital grants for approved projects are provided on a partnership basis
up to 50% of the project cost in conjunction with local government.
This partnership ensures that Queenslanders in more remote communities are connected
with essential facilities in larger provincial centres. This infrastructure also ensures essential
access is provided for Royal Flying Doctor Service hospital clinics and emergency
evacuation.
On 29 June 2011, I announced with Councillor Tom Gilmore, Mayor of the Tablelands
Regional Council, the upgrade of the Atherton Airport as part of the 2011-12 Regional
Airport Development Scheme.

The upgrade, jointly funded by the Tablelands Regional Council and the Queensland
Government will cost $150 000 and will extend the apron and seal the taxiway to enhance
the increasingly busy airport operations.
It will benefit the local agricultural industry and improve access for the Royal Flying Doctor
Service.

Since 1998 over $38 million has been provided by the Queensland Govemment to local
govemments for upgrade of 190 rural airport projects. This expenditure has been matched
by local governments and, in some cases, the Commonwealth Govemment. Over
$98 million has been spent on improving airstrips in rural and remote Queensland in just
over 13 years.

Question on Notice
No.6
Asked on Thursday, 23 June 2011

MS VAN L1TSENBURG asked the Minister for Transport and Multicultural Affairs
(MS PALASZCZUK) QUESTION:
Page 2-118 of the Service Delivery Statement highlights the commencement of the
construction of the new dual track rail line from Richlands to Springfield.
Can the Minister provide an update on the progress of this project?
ANSWER:
I thank the Member for Redcliffe for the question.
The rail extension from Darra to Springfield, delivered under the Darra to Springfield
Transport Corridor, is an unprecedented investment in public transport in the western
corridor which supports the region's ongoing growth and development.
Construction of Stage 1 of the project from Darra to Richlands was completed in January
2011 by the Horizon Alliance and delivered a new 4.5 km dual track rail line from Darra
to a new station at Richlands, with a 650 car space park 'n' ride.
In February this year, the Premier announced that through a competitive tendering
process, the delivery of Stage 2 of the project from Richlands to Springfield was
awarded to TrackStar Alliance, comprising of companies such as Thiess, United Group
Infrastructure, Aurecon and AECOM.
The handover between Horizon Alliance and Trackstar Alliance is complete and
Trackstar are mobilised on site. Early works involving survey, geotechnical drilling and
services locations are underway. Land surveying for title corrections are in progress.
This project is scheduled for completion by the end of 2013.

Question on Notice
No.7
Asked on Thursday, 23 June 2011

MS VAN L1TSENBURG asked the Minister for Transport and Multicultural Affairs
(MS PALASZCZUK)QUESTION:
Page 2-119 of the Service Delivery Statement highlights the commencement of early
works for Moreton Bay Rail Link.
Could the Minister outline what this early work involves and how this will benefit the
project and community?
ANSWER:
I thank the Member for Redcliffe for the question.
Moreton Bay is one of the fastest growing regions in the country with the population set
to increase by over 40% in the next 20 years. The Moreton Bay Rail Link project will
provide a viable alternative to private vehicle use, taking pressure off roads like Anzac
Avenue, Gympie Road and the Bruce Highway, which means less traffic congestion and
fewer carbon emissions.
The project commenced geotechnical and survey work in mid-May 2011 to provide
information on ground conditions along the rail alignment and identify any potential risks
associated with constructing the rail link. As part of the early works, investigations for
future possible structures will be carried out which include 13 bridges, six stations,
retaining walls, culvert cross-drainage, cuttings and park 'n' rides throughout the
corridor. Construction is scheduled to commence in 2012 with delivery in 2016.

Question on Notice
No.8
Asked on Thursday, 23 .lw1e 2011

MS O'NEILL asked
(MS PALASZCZUK)-

the

Minister

for

Transport

and

Multicultural

Affairs

QUESTION:
Page ·111 of the Capital Statement BUdget Paper No.3, outlines the budget for South
East Queensland (SEQ) Cycle Network.
Can the Minister outline how this bUdget's allocation for cycleways in SEQ by the Bligh
Government compares to last year's expenditure and what projects will be constructed in
my electorate of Kallangur in 2011-12?
ANSWER:
I thank the Member for Kallangur for the question.
The Queensland Government is committed to completing a world class cycle network to
encourage more people to cycle more often for work, school and utility trips.
This is reflected in our $600 million commitment through the South East Queensland
Infrastructure Plan and Program to develop the principal cycle network in South East
Queensland over the next 20 years.
Cycling makes an important contribution to the development of a sustainable and
effective transport system.
Cycle paths and on-road cycle lanes have the potential to reduce traffic by reducing the
number of vehicles on roads and improve public health and social equity.
The State Budget has allocated $48.3 million for cycling infrastructure. This represents
a significant boost, more than doubling, from last year's budget.
But more importantly, it represents three times last years commitment to the Department
of Transport and Main Roads' capital works program. The most recent Queensland
Transport Roads Investment Program (QTRIP) has funded 22 projects on the State
Transport Network.
Regionally significant projects, such as the Veloway 1, which follows the Pacific
Motorway, and David Low Way are providing over 10 km of completed cycle network.
The department is also working with local governments to provide more local cycle
facilities, providing matching funds ($12.3 million) for over 25 projects at a cost of
$23 million.

The electorate of Kallangur will benefit from the $2.1 million (state contribution of
$1.08 million) Dakabin Road cycleway which provides a 7 km connection between Old
Gympie Road and the Bruce Highway.
In total, the state's Cycle Network Program is providing over 40 km of high quality cycle
projects this year.
The expansion of the cycle network across Queensland is also provided for through a
policy to include cycling facilities as part of other transport system upgrades and works.

Question on Notice
No.9
Asked on Thursday, 23 June 2011

MS VAN L1TSENBURG asked the Minister for Transport and Multicultural Affairs
(MS PALASZCZUK)QUESTION:
Page 103 of the Capital Statement Budget Paper No. 3 notes the continuation of the
TransLink Station Upgrade Program.
Can the Minister outline how this program will benefit my electorate of Redcliffe in
2011/127

ANSWER:
I thank the Member for Redcliffe for the question.
The TransLink Station Upgrade Program is an infrastructure program that delivers new
and upgraded infrastructure at key public transport hubs including bus stations and
bus-rail interchanges, park 'n' rides, end of trip facilities and bus stops along premium
service corridors in South East Queensland.
In 2011-12, residents of the Redcliffe electorate will benefit from upgrades to public
transport facilities at the Peninsula Fair shopping centre at Kippa-Ring, with the
construction of a new bus station and upgrades to the existing bus stops. The new
station will provide improved passenger waiting areas and capacity for four buses. In
addition to this, the upgraded bus stops will provide capacity for two buses at the
existing bus stop adjacent to the shopping centre entrance. In total, capacity will
increase from four to six bus stops. Other benefits of the project include priority access
for buses to and from Anzac Avenue, high quality pedestrian connections including
disability access and bike storage for cyclists. The project will also include security
cameras, lighting and landscaping.
Construction of the Peninsula Fair bus station is expected to commence in late 2011
with expected completion scheduled for the second half of 2012. It will cost $4 million to
build.

Question on Notice
No.10
Asked on Thursday, 23 June 2011

MS O'NEILL asked
(MS PALASZCZUK) -

the

Minister

for

Transport

and

Multicultural

Affairs

QUESTION:
Page 104 of the Capital Statement Budget Paper NO.3 outlines the commencement of
$42.4 million of major station upgrade work in 2011/12.
Could the Minister outline the benefit of this initiative to my electorate of Kallangur in
2011/12?
ANSWER:
I thank the Member for Kallangur for the question.
As identified in the Capital Statement, $42.4 million has been allocated for the
commencement of construction of major station upgrades at Narangba, Sandgate and
Alderley. This forms part of a broader rail investment of $199.7 million in 2011-12, which
includes a suite of station upgrades and enhancements to the rail network. These
include additional commuter parking bays, safety and accessibility enhancements to
comply with disability requirements, as well as aesthetic and technological
improvements.
The Kallangur electorate will benefit from the commencement of a major upgrade to the
Narangba railway station in 2011-12. The upgraded station will provide:
•

improved access to and from platforms via lifts, a new footbridge, stairs and ramp

•

improved tighting for commuter safety

•

raised platforms, making boarding and alighting trains easier when access ramps are
used

•

aesthetic upgrades, including new building and amenities, enhanced signage and
new passenger information displays.

These upgrades will ensure Narangba station complies with requirements of the
Commonwealth Disability Discrimina.tion Act 1992 and improve commuter access to the
station.
The upgrade of Narangba rail station is expected to be complete in the first half of
2012-13. Tl:1is upgrade is significant with a total forecast investment of approximately
$24 million.

Question on Notice
No.1
Asked on Thursday, 23 June 2011

MR EMERSON asked
(MS PALASZCZUK)-

the

Minister

for

Transport

and

Multicultural

Affairs

QUESTION:
With reference to SDS 2-149 Will the Minister please detail what propDrtiDn and amDunt Df the 2010-11 actual and
2011-12 estimated user charges are fines by type (repDrted separately)?
ANSWER:
I thank the Member fDr IndooroDpilly for the questiDn.
With reference tD SDS 2-149, nD propDrtion of the user charges are fines. TransLink
dDes not receive money collected from fines as it is forwarded as consDlidated revenue.
User charges include fare revenue, School Transport Assistance Scheme funding,
concession funding from the Department of Communities, and other items including
council contributions and special events revenue.

Question on Notice
No.2
Asked on Thursday, 23 June 2011

MR EMERSON asked
(MS PALASZCZUK) -

the

Minister

for

Transport

and

Multicultural

Affairs

QUESTION:
With reference to Budget Paper No.4 (page 66) Will the Minister please detail what suburbs have been targeted for Cross River Rail
hardship land acquisition over the next two years?
ANSWER:
I thank the Member for Indooroopilly for the question.
As you would be aware, the flood recovery effort required after extreme weather events
in Queensland early this year means the start of construction of Cross River Rail will be
delayed by at least two years.
The Cross River Rail reference design released in November 2010 for public
consultation showed 118 properties would be directly impacted by Cross River Rail.
The majority of the property impacts are in the south, adjacent to the existing train line
between Yeerongpilly and Salisbury.
These properties are impacted by either the proposed southern tunnel portal, new
Yeerongpilly station or other essential project works.
The Department of Transport and Main Roads advised property owners of potential
property requirements last year (in September 2010 for properties required for the
southern tunnel portal and in November 2010 when the reference design was released).
The Cross River Rail project team has met with many property owners to discuss the
project in further detail.

Question on Notice
No.3
Asked on Thursday, 23 June 2011

MR EMERSON asked
(MS PALASZCZUK)-

the

Minister

for

Transport

and

Multicultural

Affairs

QUESTION:
With reference to Budget Paper NO.4 (page 68) Will the Minister please provide a breakdown of the specific project contingency and
escalation costs that are no longer required for the Darra to Springfield Transport
Corridor?
ANSWER:
I thank the Member for Indooroopilly for the question.
The Darra to Springfield Transport Corridor Stage 1 (Darra to Richlands Rail Line) was
opened in January 2011. The efficient and timely delivery of this project has resulted in
reduced contingency and lower escalation requirement which has seen a $25 million
saving being realised in 2010-11.
In June 2010, the Queensland Government announced in the 2010-11 State Budget an
allocation of $646 million for the Darra to Springfield Transport Corridor Stage 2
(Richlands to Springfield Rail Line). Through a competitive tendering process, the
funding requirement for the project has been reduced to $475 million and resulted in
capital savings of $171 million from 2011-12 to 2013-14.

Question on Notice
No.4
Asked on Thursday, 23 June 2011

MR EMERSON asked
(MS PALASZCZUK)-

the

Minister

for

Transport

and

Multicultural

Affairs

QUESTION:
With reference to SDS 2-147Will the Minister please provide the number of customer complaints broken down by
category for 2008-09, 2009-10, and 2010-11 (reported separately)?
ANSWER:
I thank the Member for Indooroopilly for the question.
The TransLink Transit Authority and its delivery partners place great emphasis on
providing a high standard of excellence and customer service. TransLink supports its
customers by providing up-to-date information on timetable and service enquiries, go
card and other product information.
Customers can contact TransLink via the TransLink website at www.translink.com.au.
the TransLink Call Centre on 13 12 20, available 24 hours a day, seven days a week, or
via mail.
TransLink reports on complaints divided into go card related complaints and non go card
related complaints. Data collected on complaints also includes general enquiries.
The information provided in the table below are complaints and enquiries received by the
TransLink call centre over the last three financial years, by category.

Category
10 Trip Saver
400,000 Giveaway issues with card received*
400,000 Giveaway no funds on card*
Advertising
Agencies
Airtrain

An nou nee m ents

Assault
Balance Transfer Request*
Bus Card Reader
Bus DCU*

08/09
FY Total

09/10
FY Total

123

7
0

0
0
109

0
174

4
179
200
57
0
23980

6
197
302
45
0
18155

0

2

10/11
FYTD
Total
2
605
3
102
2
202
470
38
544
11063
2

10/11
Category

Card Cancellation
Card De-Registration Request'
Card Issuance - Mail
Card Issuance - Web/Phone
Cardholder Statements'
Changed Bus Services'
Chartered Services
Commendation
Concert
Consultant behaviour
Criminal Activity
Cyclist
Daily Ticket
Damage/Erosion
Dirty/Damaged Clothing
Discrimination

Dispute - Fare or Change
Dress standard
Driver failed to pick up
Driver failed to set down
Ease of buying a ticket
Enquiries
Failure to pick up or set down children
Fare Machine
Fare Machine - Paper Ticket Incident
Fare Machine - Top Up Incident
Fees and Charges
Ferry Card Reader
Fixed Fare'
Fixed Fare All Modes Pensioner/Senior Adjustment'
Fixed Fare Bus Adjustment'
Fixed Fare Ferry Adjustment'
Fixed Fare Train Adjustment (customer error)'
Fixed Fare Train Adjustment (known outage)'
FlexiLink
Frequent User Scheme
Gabba
General

08/09

09/10

FYTotal

FYTotal

89

3

a

a

45
3435

103
5373

a
a

a
a

6
189
3
60
33
101
44
1
14
68
775
4
4175
390
89
60

2
189
20
10

113
578
509
135
1227

31
54
13
3
15
49
616
6
3632
331
59
34
377
232
454
919
70
922

a
a
a
a
a
a

a
a
a
a
a
a

2
33
8
2256

7
3
15
1778

a

FYTD
Total

5
11
176
415
33
108
1
149
16
14
27
54
30
1
14
47
443
5
3410
316
34
224
648
219
339
1785
71

388
12
656
1811
106
2251
325
55
1
19
1408

10/11
Category
general comments
General TransLink Information
Gold Coast Rapid Transit Project
Incorrect information
Incorrect Logging
Incorrect or insufficient information/advice
Incorrect route

Injury
Lost Property
Lost/Stolen Card
Maintenance

Missed Connection
Modification
Monthly Ticket
More Information Requested
New Bus Stop
New service requests

NightLink
No show
Off Peak Daily Ticket
Other
Other Event
Other issues
Other passenger behaviour/incident
Other property/object
Other vehicle
Overcrowding
Parking

Park1nlRide Facilities*
Passenger
Passenger environment

Patron forms/brochure request
Pedestrian
Personal Details Update
Personal wellbeing/ security concerns
Products
PT Community Reference Committee'
Public Transport User Survey

08/09

09/10

FYTotal

FY Total

0
824
7
850
302
394
520
150
33
18
1006
326
356
20
779
257
896
5
6534
13
1629
46
11
149
60
1287
709
47
0
253
1961
130
138
230
432
17
0
0

34
684
3
399
109
346
411
92
27
9
873
213
258
10
371
169
666
4
4240
10
1160
55
18
184
38
731
455
33
0
192
1647
34
58
318
413
26
0
14

FYTD
Total

0
943
2
58
13
365
443
108
51
1
942
187
309
10
300
223
676
6
4021
3
1110
54
10
253
24
595
745
40
5
200
2115
9
50
43
384
29
1
5

10/11
Category

QR 3/6/12 monthly pass
QR Card Reader
QR Gate
Redirection

08/09

09/10

FYTotal

FY Total

FYTD
Total

11

12

6

12999

17781

13870

4949

6978

3689

0

187

831

164

113

121

Removal

38

39

48

Request for new service

76

34

38

Requests for timetables/brochures

373

298

154

Resolved by Call Centre

117

703

559

Retail Agent

197

188

126

10

2

3

Relocation

Retailer Equipment
Route alteration requests

494

419

537

Rude/aggressive attitude

2652

2248

2093

101

71

228

0

0

S28

Scheduling Conflicts
Scheduling ProblemService running early

2

1

2

10

7

4

Services running early

1463

1846

203S

Services running late

3087

310S

3753

Service running late

Single Ticket
Smartcard Website
.

Smoking
Staff skills/competence problem
Stopping Pattern. Strike Action
Student/child behaviour/incident
Suggested improvement-

48

34

20

120

83

78

40

46

68

2279

3415

3724

0

0

152

18

25

45

55

68

75

0

0

1

20

26

35

Technical problem/failure-

0

0

13

Tennyson Loop-

0

0

12

Suncorp Stadium

Tennyson Tennis Centre

27

11

1

Ticket products (General)

134

193

178

Ticketing and Fares Policy

155

498

206

TransLink ticketing officer

129

115

81

TransLink website

773

447

806

0

1

4

Use of mobile phone

96

73

64

Weekly Ticket

50

12

8

Traveltrain

10/11
Category

Fixed Fare Train adjustment (Unknown Outage)'
Ticket Vending Machine
Upcoming events
Grand Total

• denotes new category.

08/09

09/10

FYTotal

FYTotal

a

a
a

711

26
2

0

a

90198

87591

77901

FYTO
Total

0

,

,~

Question on Notice
No.5
Asked on Thursday, 23 June 2011

MR EMERSON asked
(MS PALASZCZUK)-

the

Minister

for

Transport

and

Multicultural

Affairs

QUESTION:
With reference to SDS 2-147Will the Minister please detail the number of go card users who take 10 or more trips per
week?
ANSWER:
I tnank the Member for Indooroopilly for the question.
Approximately 72 902 frequent users take 10 or more trips on their go card per week.
Frequent go card users get a 50% discount on every journey after their tenth journey in a
seven day period from Monday to Sunday.

Question on Notice
NO.6

Asked on Thursday, 23 June 2011

MR EMERSON asked
(MS PALASZCZUK)-

the

Minister

for

Transport

and

Multicultural

Affairs

QUESTION:
With reference to SDS 2-119 Will the Minister please detail the revenue received from advertising billboards in
2008-09, 2009-10, and 2010-11 (reported separately)?
ANSWER:
I thank the Member for Indooroopilly for the question.
Queensland Rail Limited received revenue from advertising billboards of $3.02 million in
2008-09, $3.15 million in 2009-10 and $$3.45 million in 2010-11.
The question of revenue from advertising billboards in the state-controlled road corridor
falls under the portfolio of the Minister for Main Roads, Fisheries and Marine
Infrastructure and should be directed to the Honourable Craig Wallace MP.

Question on Notice
No. 7
Asked on Thursday. 23 June 2011

MR EMERSON asked
(MS PALASZCZUK)-

the

Minister

for

Transport

and

Multicultural

Affairs

QUESTION:
With reference to Budget Paper No.3 (Page 113) Will the Minister please detail what infrastructure still remains to be upgraded for
Cltytrain Disability Standards 2007 Compliance?
ANSWER:
I thank the Member for Indooroopilly for the question.
The Disability Discrimination Act 1992 scope of works includes installation of tactile
ground surface indicators and Train information Passenger Systems. Queensland Rail
has installed tactile ground surface indicators at 23 stations and has carried out minor
platform upgrades at 13 stations on the City network as part of the Citytrain Disability
Standards 2007 project.
Queensland Rail is undertaking a full review of its requirements under the Act to
formulate a strategy up to 2026. This strategy is due by the end of 2011.
Future work planned under this project is as follows:
•
•
•

the instaliation of tactile ground surface indicators at approximately 16 stations
minor platform upgrades at approximately 12 stations
the installation of Train Information Passenger Systems and Next Train
Information/Emergency Disability Assistance Phones at approximately 23 stations
on the City network

Question on Notice
No.8
Asked on Thursday, 23 June 2011

MR EMERSON asked
(MS PALASZCZUK)-

the

Minister

for

Transport

and

Multicultural

Affairs

QUESTION:
With reference to SDS 2-120 Will the Minister please detail how many staff have been employed under the New
Queensland Driver Licence program in 2008-09, 2009-10, and 2010-11 (reported
separately)?
ANSWER:
I thank the Member for Indooroopilly for the question.
Queensland now has the most secure driver licence system in Australia incorporating
state-of-the-art facial recognition technology to help in the fight against fraud and identity
theft.
The number of people working directly on the New Queensland Driver Licence Project
has varied from year to year, and not all staff (which includes both public sector
employees and contractors) have been full-time on the project. This reflects the nature of
the work and the timing of key milestones. The great majority of people employed on this
project are contracted to the department.
Year
2008-2009
2009-2010
2010-2011

Full Time Equivalents
67
78
70

Question on Notice
No.9
Asked on Thursday, 23 June 2011

MR EMERSON asked
(MS PALASZCZUK)-

the

Minister

for

Transport

and

Multicultural

Affairs

QUESTION:
With reference to SOS 2-147 Will the Minister please detail Queensland Rail's policy for complying with maximum
passenger capacity during peak hour services?'
ANSWER:

.I ,tilank the Member for Indooroopilly for the question .
,~~.

The manufacturer of City network passenger trains has designed the rollingstock to
accommodate 900 passengers per six-car set, and 450 in a thee-car set.
Queensland Rail has adopted a lesser capacity of 750 for six-car sets and 375 for three-car
sets out of consideration for customer safety and comfort.
Queensland Rail has an ongoing commitment to customer safety and service delivery by
managing service levels and frequency against demand. It has significant monitoring
processes in place to ensure all services are analysed for loading, including conducting
Passenger Load Surveys twice a year and using go card ticketing data to verify the
seasonal loading.
Our methods of managing crowding include reorganising resources such as rollingstock,
staff or train paths and communication with customers.
These have proven successful, most notably during the recent introduction of a new
timetable on several City network lines on 6 June 2011.
By means of a new timetable, Queensland Rail has optimised its ability to run as many
services as possible during peak periods, added 150 000 more weekly train seats and
increased reliability and frequency on the Caboolture, Ipswich, Rosewood, Richlands
and North Coast lines.

I

I

Question on Notice
No. 10
Asked on Thursday, 23 June 2011
MR EMERSON asked
(MS PALASZCZUK)-

the

Minister

for

Transport

and

Multicultural

Affairs

QUESTION:
With reference to SDS 2-147Will the Minister please detail the number of penalty fares, the number of adjusted by
user claim fares, and the number of refused adjustments (reported separately) for

2010-11?
ANSWER:
I thank the Member for Indooroopilly for the question.
Currentiy, almost 80 per cent of all public transport trips are taken on go card, this time
last year go card use was about 60 per cent. I can advise that go card is now used for
more than three million trips a week, and in the past two months TransLink issued the
two millionth go card and registered the 200 millionth go card trip.
The TransLink Transit Authority has systems and process in place to ensure commuters
are not unfairiy penalised. These systems and processes allow TransLink to investigate
and adjust customer's go cards in the event a customer believes that they have been
incorrectly charged.
With all adjustment requests, TransLink endeavours to process these as quickly as
possible with most being actioned within 48 hours. However, this timeframe can be
longer for more complex requests that may require further investigation.
To request an adjustment, or query a penalty fare charge, customers can phone the
TransLink Call Centre on 13 12 30, available 24 hours a day, seven days a week. A new
online adjustment facility was also introduced over the past year where customers can
now request an adjustment online.
The number of penalty fare transactions for end of June 2011 equates to 3.35% of trips
undertaken using go card. In order to reduce the incidence of fare evasion on the
network, cost of penalty fares increased on 30 May 2011 from $5.00 to $10.00 on rail
($2.50 to $5.00 for concessions) and from $3.00 to $5.00 on bus and ferry ($1.50 to
$2.50 for concessions).
As a result of a broad communication strategy, as well as the changes to the penalty
fare, the number of penalty fares incurred has dropped by approximately 20% from May
2011 to June 2011.
The total number of requests from customers for adjustments in 2010-11 equated to
0.05% of all trips.
TransLink does not record the number of refused adjustments.
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Ju112, 2011,16:19 GMT
Cairo - Two fonner Egyptian ministers and ex-prime minister Ahmed Nazifwere on Tuesday
sentenced to prison on charges of squandering public funds.
Nazif, fonner interior minister Habib al-Adli and fonner finance minister Youssef Boutrous-Ghali
were accused of granting a contract of license plates to Gennan company Utsch through direct
order above market prices, thus violating laws related to tenders and auctions.
They were together fined about 200 million Egyptian pounds (33.5 million dollars).
Boutrous-Ghali, whose location remains unknown, was sentenced in absentia to 10 years in
prison. Last month, he was sentenced in absentia to 30 years in prison on corruption charges.
AI-Adli received a five-year sentence. He is already serving a 12-year sentence on separate
charges of embezzlement.
Nazif got a one-year suspended tenn in jail.
1

Helmut Jungbluth, the chief executive ofUtsch, was sentenced in absentia to one year in jail.
The company has denied the corruption charges and said it has no representatives in Egypt.
AI-Adli, fonner president Hosny Mubarak and his sons Alaa and Gamal, are to go on trial for their
alleged involvement in the killing of pro-democracy protesters this year.
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Estimates 20ll-Transport, Local Government and Infrastructure CommitteeGovernment Question on Notice
No.1

MR MOORHEAD asked the Deputy Premier lind Attorney-Genual, Minister for Local
Government and Special Minister of State (Mr LUCAS)QUESTION:

,

I refer to page 2-105 of the Service Delivery Statement regarding the provision offuuding for
the Building Revival Forum outcomes.
Could the Deputy Premier please advise what the outcomes of the Building Revival Fonlln
were, and what the State is doing to address these issues?

ANSWER:
I thank the Member for Waterford for the question.
The Building Revival Forum was held on 12 April 2011 to brainstorm short and mediLm1-term
mechanisms to kick start the building sector, which has suffered in the wake of the global
financial crisis. Over ISO key stakeholders from finance and banking, development and
construction, industry and business groups, unions and govemments attended.
The Building Revival Forum Steering Group which was established to facilitate the Forum is
cUlTently preparing a Commitment Charter detailing new initiatives and activities to be
implemented by local governments and industry groups, in addition to the Queensland
Government's actions and ongoing reforms.
The Government has committed to undertake the following key actions from the Forum:
•

Provide a temporary new $10 000 Queensland Building Boost for homebuyers building or
buying a new home or unit up to $600 000. The grant will be available from August 20 II
until January 2012 to all new home purchasers.

•

Establish a Major Projects Office to facilitate the timely progression of significant
commercial development projects.

•

Investigate self-certification of certain operational works to reduce cost and time impacts
on development assessment.

•

Investigate the feasibility of establishing a new dispute resolution process for hearing and
deciding,. development application disputes as an alternative to the Planning and
EnvirorunenrCourt process.

•. Support the.acceptance of mixed lot sizes in planning schemes to facilitate delivery of
diverse and affordable housing products.
•

Identify opportunities to further improve development assessment approval timeframes, in
cooperation with local governments, by building on the learnings of the Urban Land
Develo'pment Authority.

•

Conduct an independent review of the implementation of the Sustainable Planning Act
2.009 (SPA).

•

Provide up to $2 million in funding for Council of Mayors (SEQ) and the Local
Government Association of Queensland to undertake the Development Assessment
Process Reform program to reduce development application approval timeframes,
improve the operational works process for large residential subdivisions, provide greater
ce11ainty and reduce complexity of the planning process.

Progress made on the BRF projects since the Forum include the appointment of an Executive
Director to the Major Projects Office (MPO) and research is well underway to identify criteria
for projects to be managed tlu'ough the MFa.
In addition, workshops with local goverrunent and development industry peak bodies are
occurring during the week of II July to identify the scope of certain operational works where
self certification may be applicable.
Phase one of the research into alternative dispute resolution processes is also underway,
examining current processes in Queensland and other jurisdictions.
Also, the Government's response to the Infrastructure Charges Taskforce Report was released
by the Premier and Minister for Reconstruction, the Honourable Anna Bligh MP, at the
Building Revival Forum. The response supported the 10 taskforce recommendations and
established a 3-year reform implementation program including the setting of maximum
infrastructure charges and investigation into development conditions.
In addition, as part of the Government's continued commitment to providing clear direction to
both Local Government and the development industry on development application (DA) fees,
a panel has been established to look into conflicting views regarding the legality of some DA
fees.
Tins year's State Budget detailed the funding commitment to see these actions implemented.

Estimates 2011 -Transport, Local Government and Infrastructure CommitteeGovernment Question on Notice
No.2

MR MOORHEAD asked the Deputy Premier and Attorney-General, Minister for Local
Government and Special Minister of State (Mr LUCAS) QUESTION:
I refer to page 2-1 10 of the Service Delivery Statement regarding staffing at the ULDA.
Could the Deputy Premier please outline the additional work these staff are working on, and
the benefits this will deliver for Queensland?
ANSWER:
I thank tile Member for Waterford for the question.
The Urban Land Development Authority is delivering sustainable and affordable housing to
market quickly and efficiently in consultation with the needs of local communities. By mid
2012 it is estimated that in the 14 current Urban Development Areas (UDAs), more than
5 650 lots or dwellings will have been approved.
The ULDA grew in 2010-11 as a result of seven new UDAs being declared and an increase in
activity associated with land development projects that expanded from one to eight.
Full Time Equivalent (FTE) staff numbers from 2010-11 were originally budgeted as 47.8 and
increased to 93.0 in the revised budget.
The employment of additional staff was necessary to meet the demands of tile ULDA's
expanding work program in planning, development assessment, land development,
sustainability and innovation and business services and to ensure that the ULDA has the
capacity to deliver increasing levels of affordable housing choice.
Planning Staff
In 2010-11, additional staff were employed by the ULDA to assist with planning and
development assessment following the declaration of UDAs in Blackwater, Moranbah and
Roma in July 2010 and in Ripley Valley, Greater Flagstone, Yarrabilba and Caloundra South
in October 20 I o.
During 2010-"i I, ULDA planning staff finalised development schemes for five UDAs in
Clinton (Gladstone), Oonoonba (Townsville), Andergrove (Mackay), Roma and
WoolloongllJ?2.e. A further six development schemes for Blackwater, Moranbah, Ripley
Valley, Yarrabilba, Greater Flagstone and Caloundra South have now been prepared and
submitted to me as required by the Urban Land Development Authority Act 2007.

The resource industry has grown rapidly over the past ten years, with the number of people
employed in the indnstry nearly tripling to 27000 in 2009.
The increase in declared UDAs also resulted in a rise in the number of development
applications submitted to the ULDA for assessment. I am advised that, during 2010-11, the
ULDA issued 63 development approvals that will provide a boost of approximately 3000
dwellings to Queensland's housing supply.
Development Staff
The increase in ULDA development staff in 2010-11 was the result of development projects
becoming fully operational across UDAs in Clinton (Gladstone), Oonoonba (Townsville),
Andergrove (Mackay), Blackwater, Moranbah and Roma.
Over the next twelve months, the ULDA will complete the first stages of development in the
Townsville, Gladstone and Roma development areas, and development will commence on
residential projects in Blackwater and Moranbah. In Blackwater, work is due to start shortly
on a 12 unit development comprising 1,2 and 3 bedroom units.
Sustainability and Innovation Staff
In 2010-11, the ULDA's Sustainability and Innovation team focussed on four key areas:
affordable housing delivery, sustainable development, community development and economic
development.
In regard to affordable housing delivery, in 2010-11 Sustainability and Innovation staff
developed implementation strategies and specific affordability targets for the four Greenfield
UDAs: Ripley Valley, Greater Flagstone, Yarrabilba and Caloundra SOUtll. Staff also engaged
with local governments in Blackwater, Roma and Moranbah to deliver affordable housing
outcomes using $3.23 milljon in funding generated from past ULDA development activities.
The ULDA is now in the process of developing a strategic alliance with CSlRO on an
ongoing basis to monitor the application and progress of sustainable pilot programs in UDAs,
such as the application of stormwater harvesting and roof water reuse.

Estimates 2011 -Transport, Local Government and Infrastructure CommitteeGovernment Question on Notice
No.3
MR MOORHEAD asked the Deputy Premier and Attorney-General, Minister for Local
Government and Special Minister of State (Mr LUCAS)QUESTION:
I refer to page 2-95 of the Service Delivery Statement regarding a proposed target of 15,000
hectares of additional land for public recreation in the 2011'12 financial year.

Could the Deputy Premier please advise what the government is doing to reach this target,
and how many hectares of this target is expected to be provided by the Urban Land
Development Authority?
ANSWER:
I thank the Member for Waterford for the question.
In September 2008, the Queensland Government launched Toward Q2: Tomorrow's
Queensland which sets out 10 targets against five ambitions to address current and future
challenges for Queensland.
The Q2 Greenspace Target is to protect 50 per cent more land for nature conservation and
public recreation by 2020. This is important as the community sees greenspace as a good way
to lessen the adverse impacts of growth on sustain ability, liveability and lifestyle.
Currently, about 19 per cent (354 000 hectares) of South East Queensland is community
greenspace.
During 2011-12 the following activities are planned to contribute to this target:
•
•
•
•
•

completing the Brisbane Valley Rail Trail and the Boonah to Ipswich Trail under the
Active Trails Strategy
planning for major projects and master-planned areas which will incorporate large
amounts of greenspace as part of best practice urban design
ongoing support to private land holders to expand the availability of outdoor recreation
activities like horse riding, camping and four wheel driving
investigating the feasibility of using part of the Mayne Railyards site to develop major
new greenspace
identifYing Government-owned ,land that is unallocated and/or surplus to requirements
and may be suitable for public recreation.

The baseline area for land for public recreation was set at 300,000 hectares in 20 IO. The
target area for 2020 is, therefore, 450,000 hectares which requires an average annual increase
of 15,000 hectares.

Urban Land Development Authority

Development schemes for Urban Development Areas in Moranbah, Blackwater, Ripley
Valley, Greater Flagstone, Yarrabilba and Caloundra South are expected to be finalised this
year and will ultimately see about 6,665 hectares added to the State's stock of open space.
For those Urban Development Areas (UDAs) where development schemes are already in
place, I am advised that they incorporate the following areas of greenspace:
•

0.5 hectares of open space in Clinton, Gladstone

•

1.2 hectares of open space within Woolloongabba, Brisbane which will provide much
needed inner urban greenspace for the local community
2 hectares of open space in Roma.
9.9 hectares of open space in Andergrove, Mackay (45% of the entire site)
10 hectares of open space in Bowen Hills
13 hectares of open space in Oonoonba, Townsville including a 1.6 kilometre park along
the Ross River waterfront which will open this part of the waterfront to the public for
the first time in decades
24 hectares of open space in Northshore Hamilton
40 hectares of natural parkland enhanced with the building of a new tracks and trails
network

•
•

•
•

•

•

These areas will be progressively included on the land for ()ublic recreation register as they
become available for public access.

Estimates 2011 -Transport, Local Government and Infrastructure CommittceGovernment Question on Notice
No.4
MS VAN LITSENBURG asked the Deputy Premier and Attorney-General, Minister for
Local Government and Special Minister of State (Mr LUCAS) QUESTION:
I refer to page 2-93 of the Service Delivery Statement regarding the pool safety program.
Can the Deputy Premier please provide an update on what the Govenunenl is doing to make
pools safer for young QueensJanders?
ANSWER:
I thank the Member for Redcliffe for the question.
This Government is very proud of its achievements in pool safety.
Drowning is the leading cause of death in Queensland for children aged one to four, This is
why the Queensland Government introduced new swimming pool safety laws, which aim at
reducing the munber of drowning deaths and pool-related immersion injuries involving young
children.
Before the Goverrunent's refoffi1s, I am advised that approximately six young children died
each year and around 50 presented to emergency departments each year due to pool incidents,
some of whom sustained serious brain injuries.
Queensland introduced pool fencing laws in 1991 and according to the Queensland Injury
Surveillance Unit from the period between 1992 and 2001 pool fences are estimated to have
saved at least 70 lives and prevented many more immersion injuries.
However, these laws included approximately II different standards, were poorly enforced
resulting in pool fences not being maintained. A single standard for all ]Jools makes it easier
for Queensland ]Jool owners to understand and comply with pool laws.
The measures taken by the Government to improve the safety of pools and public awareness
of drowning and related incidents in a State which has a lifestyle based on the sunshine and
water- based recreation is invaluable to Queensland communities and families.
In pursuing pool reforms, the Government created an independent review committee that
delivered 23 recommendations, including:
•
•
•
•
..

a sale ,md lease ]Jool safety inspcction system
a single ]Jool safety standard covering all accommoda~n buildings (e.g, homes as well
as hotels and resOl1s)
a state ]Jool register to list all Queensland ]Jools
an immersion reporting scheme to collect important child safety data
a yearly awareness campaign that the Government is pursuing.

The comprehensive package of reforms is in place and is working to save lives, particularly
those of young children, through measures including the establishment of an independent
Pool Safety Council to oversee licensing, auditing and investigations of inspectors. Pool
safety inspectors are rigorously trained and sit a Government exam.
To ensure that pool owners have enough time to make any necessary changes to fences and
safety equipment, the Government has provided all pool owners with a five-year phase in
period to comply with the new standard, tUlless the property is sold or leased sooner. If a
property with a pool is not sold or leased before 30 November 20 IS, the standard that applied
when the pool was first constructed will continue to be recognised until this date and an
inspection and pool safety certificate will not be required. If the property is sold or leased
before 30 November 2015, the pool must be brought up to the current standard and a pool
safety ceriificate must be issued by a licensed pool safety inspector.
When a property with a non-shared pool is sold, the seller can either choose to obtain a pool
safety certificate themselves or pass the responsibility of compliance onto the buyer, who
must obtain the pool safety certificate within 90 days of settlement.
If the buyer is responsible for obtaining the pool safety certificate, the seller must advise the
buyer that no pool safety certificate exists for the property before entering into a contract and
before settlement. The buyer must be advised using a 'Notice of no pool safety celiificate Fonn 36', which also reminds the buyer that they will have 90 days from settlement to obtain
a pool safety certificate for the property. This allows the sale of a property to proceed without
delay, while ensuring that the pool barrier is brought up to pool safety standard within a
reasonable period of time.
I am advised that as of 8 July 2011, 1004 licensed inspectors had inspected and certified
21 206 pools in Queensland as being compliant.
I am further advised that as of 8 July 2011, over 287 000 pools in Queensland were on the
register and 56 immersion incidents had been reported. Previously, this data has not been
collected. Collecting this data will, for the first time, allow these incidents to be monitored
and hope[11lly raise awareness about the importance of pool safety.
Communication is critical to the success of the implementation of the swimming pool safety
reforms. The Govemment's $1 million awareness campaign ran from 14 November 2010 to
mid-January 201 I. The campaign was suspended to allow the conununity to focus on disaster
recovery and recol111l1enced on 19 June 201 I. The campaign has included print, radio,
television and cinema advertising.
The Bligh Government is serious about safety around Queensland Pools and will continue to
implement measures that will protect Queenslanders from unnecessary incidents such as pool
drownings.

EstimMes 2011 -Transport, Loeal Government and Infrastructure Committee.
Government Question on Notice
No.5
MS VAN L1TSENBURG asked the Deputy Premier and Attorney-General, Minister for
Local Government and Special Minister of State (Mr LUCAS)QUESTION:
I refer to page 2-105 of the Service Delivery Statement regarding the provision of additional
funding for the State Planning program.
Could the Deputy Premier please advise what the State Planning program IS, and what
benefits it has?
ANSWER:
I thank the Member for Redcliffe for the question.
The Government is focussed on maintaining and enhancing the social, economIc and
environmental values important to Queensland.
The Government's planning reform, Planning For A Prosperous Queensland (A Reform
Agenda for Planning and Development in the Smart State), identified the need to have a
collaborative approach across the State to ensure State interests are clearly articulated to
facilitate good planning and development decisions.
As a result, the Government has established the State Planning Instruments Program to deliver
upon this objective.
The State Planning Instruments Program presents a forward agenda of State planning
instruments which will provide long term certainty to local governments, developers and
communities about matters significant to the State.
My Department leads the State Planning Instruments Program and has established a
collaborative, 'Whole-of-Government' framework to identify State interests and develop and
deliver the State planning instruments associated with these interests.
Under the first annual State Planning Instruments Program for 2010-2011, Government
endorsed the development of instruments for 12 State interests, some of which remain under
development, and one State Planning Policy review. Six are now finalised and have been, or
are soon scheduled for, implementation. The proposed Program for 2011-2012 will be
published later this month.
As the steward of the State Planning Instruments Program, my Department provides advice
and support to agencies on how a State planning instrument can achieve best practice
planning and development outcomes, includtng advice on the determination of appropriate
State planning instruments in which to articulate particular State interests.
There are four types of State planlling instruments:
I.

State PfanningRegulatory Provisions

2.

Regional Plans

3.

State Planning Policies - with a 10 year life, requiring periodic review and remaking

4.

Standard planning scheme provisions, known as the Queensland Planning Provisions.

These state planning instruments, particularly State Planning Policies, encourage upfront
consideration of State interests during Local Government strategic planning, thereby reducing
State intervention at the development assessment stage.
The process for the development of these instruments and their inclusion in the State Planning
Instruments Program ensures that planning and development decisions across the State are
made against transparent policies that have been through rigorous consultation and approval.
Additionally, new State Planning Policies will only be introduced if they can be proven to
reduce the requirement for referral triggers during the development assessment process,
ensuring new policies serve to reduce assessment timeframes and policy outcomes rather than
create additional unnecessary burdens for industry.

E-stimates 2011 -Transport, Local Government and Infrastructure CommitteeGovernment Question on Notice
No.6
MS V AN LITSENBURG asked the Deputy Premier and Attorney-General, Minister for
Local Government and Special Minister of State (Mr LUCAS) QUESTION:
I refer to page 2-91 of the Service Delivery Statement regarding Local Government Elections
in 2012.

What steps has the Deputy Premier taken to increase transparency and accountability for
Local Government Elections in 2012?
ANSWER:

I thank the Member for Redcliffe for the question.
On 16 June 2011 I introduced the Local Government Electoral Bill 2011.
This Bill has been developed to meet community expectations of efficiency, transparency and
integrity in the conduct of Local Government elections. Importantly, the Bill moves
responsibility for the conduct of all Local Government elections to the Electoral Commission
of Queensland (ECQ). This will occur in time for the 2012 quadrennial elections.
Giving the ECQ a mandate to oversee and administer all Local Government elections will
create an independent, central point of coordination and administration. Tbe 2008 Local
Government elections conducted by the ECQ demonstrate the Commission's ability to
conduct Local Government elections with efficiency and integrity.
Similar to the 2008 quadrennial elections, Councils will be invoiced individually on the basis
of the actual costs incurred for their election and a sbare of the cost of centrally administered
services. Some Councils and their representative bodies have raised concerns about the costs
associated with the ECQ conducting all Local Government elections, which will necessarily
cost more than tbey did in 2008.
I am advised that the increase in electoral costs is attributable to wage and CPI increases since
2008, as well as the cost of a dedicated Local Government Electoral Branch within the ECQ
to manage all local government elections including quadrennial elections, fresh elections and
by-elections.
Moving responsibility for the conduct of Local Government elections to the ECQ was
supported by the bi-partisan recommendation to Govermnent of the Parliamentary Law,
Justice and Safety Committee, coming out of its comprehensive inquiry into the conduct of
Local Government elections.

It has been clear in consultations since 2007, that it is an untenable position for Councils to
continue to conduct their own elections with the CEO acting as the Returning Officer. This
arrangement places the Returning Officer in the precarious position of having to make
decisions about their employer while having to consider the possible impact such a decision
may have on the CEO's tenure. Removing the role from CEOs will allow them to focus on the
day to day operations of Council, including the delivery of key services to the community
under the stewardship of Councillors and to keep their focus on rebuilding efforts in their
Local Government area, in the case of Councils affected by recent natural disasters.
The dedicated Local Government Electoral Branch will carry out the role that would
otherwise be performed by 73 Council Chief Executive Officers (CEO) and numerous
Council officers, allowing them to concentrate on the day to day operations of Council and to
ensure the delivery of key services to the community rather than running elections.
The Branch will further ensure efficiency, transparency and integrity in the conduct of Local
Government elections by managing the funding, disclosure and recording requirements for
donations to candidates.
I am further advised that Councils will be able to discuss with the ECQ potential opportunities
for cost savings in the conduct of their elections and the Bill will provide a degree of
flexibility for Councils and the ECQ to work together to support cost savings.
Another important component of the Electoral Bill is that. it retains many elements of the
original Local Government election legislation that stakeholders and the community indicated
were vital elements of an efficient and transparent electoral framework. These elements
include: the direct election of Mayors; the requirement that Councillors resign to contest a
seat in a State election; and the prohibition of dual candidacy.
Where possible, this Bill reflects the requirements of the (State) Electoral Act 1992. The Bill
also provides for absent voting where electors will now be able to cast their vote outside their
Local Government division, but within their Local Government area for divided councils.
Existing voting systems have also been retained. Optional preferential voting is continued for
a Local Government area divided into single-member divisions and first-past-the-post voting
in undivided council areas.
I am introducing some further key changes in the new Local Government Electoral Bill to
meet community expectations of efficiency, transparency, and integrity in-their Local
Government elections.
The candidate nomination fee for a Local Government election will be increased from $150 to
$250. This aligns with the fee requirements for candidates nominating in a State election.
This will keep it affordable to nominate while hopefully reducing the number of frivolous
nominations received.
With the ECQ conducting Local Government elections the community can have full
confidence in the continuing integrity of electoral arrangements.

Estimates 2011 -Transport, Local Government and Infrastructure CommitteeGovernment Question on Notice
No.7
MS O'NEILL asked the Deputy Premier and Attorney-General, Minister for Local
Government and Special Minister of State (Mr LUCAS) QUESTION:
I refer to page 2-91 of the Service Delivery Statement regarding the Indigenous State
Infrastructure Program.
Can the Deputy Premier provide further infonnation about initiatives to Improve
infrastructure in Indigenous communities?
ANSWER:
I thank the Member for Kallangur for the question.
Queensland has sixteen Indigenous Local Governments which do not have a rates-base to
generate income and are mostly located in remote areas. In addition to a range of programs to
support the councils, the Queensland Government provides direct funding for construction,
upgrading and maintenance of environmental health infTastlUcture.
Infrastructure is delivered through two programs - the Indigenous State Infrastructure
Program and the Torres Strait Major Inirastructure Program.
The Indigenous State Infrastructure program is administered through the Department of Local
Government and Planning and is funded entirely by the State. I am advised that $67 million
was provided by the State Government over three years from 2009-10 for capital
infrastructure works and serviced land for housing for the 15 mainland Indigenous council
areas.
To date, this program has provided priority capital works including water supply, sewerage,
drainage, solid waste, town roads and serviced land for Queensland's mainland Indigenous
communities. This vital infrastructure assists in protecting communities fi'om health hazards
such as skin diseases, eye, ear and respiratory infections, diarrhoeal diseases and rheumatic
fever.
As part of the original $67 million program, $31.6 million is allocated in the 2011-2012
budget for major projects to be undertaken across several communities.
The second.. of the programs is the Torres Strait Major InfTastructure Program which is funded
jointly by the Commonwealth and State Govemments. The Department of Local Government
and Planning manages the program with the Commonwealth's Tones Strait Regional
Authority.
The Indigenous State Infrastructure Program and the Torres Strait Major Infrastructure
Program provide employment and training opportlUlities created by civil construction in
Indigenous communities and I am advised that the State's 20% Indigenous Employment
Policy is consistently exceeded. Technical capability is being developed at a local level and
essential skills are being retained within the community.

Estimates 20ll-Transport, Local Government and Infrastructure CommitteeGovernment Question on Notice
No.8

MS O'NEILL asked the Deputy Premier and Attorney-General, Minister for Local
Government and Special Minister of State (Mr LUCAS)-

QUESTION:
I refer to page 2-88 of the Service Delivery Statement regarding effective local governments.
What is the Minister doing to improve remuneration ammgements for Local Government
employees?
ANSWER:
I thank the Member for KaHangur for the question.
The Bligh Government is committed to assisting Councils wherever possible to Improve
working conditions for Local Government employees.
I am advised that Local Governments employ over 44,000 people across Queensland. The
CEO of the Local Government Association of Queensland, Mr Greg Hallam, was reported on
17 March 20 11 as saying that since amalgamations occmred, Queensland Councils have
employed an additional 2,500 people.
Since amalgamation, many councils now have the capability to employ specialised staff in
fields such as environmental health and town planning. For example, [ am advised the
Western Downs Regional Council has employed new environmental health officers and town
planners that smaller pre-amalgamated Councils were not able to. This negates the need to
enlist external resource such as consultants and contractors.
From I July 2011, the Local Governnlent Superarulllation Scheme and the Brisbane City
Council Superannuation Plan have merged. I am advised that there are over 92,000 members
of the combined fi.mds.
The merged LO super scheme aligns with the principles underpinning the 20 I0 Cooper
review into Australia's superannuation system. The findings of the review showed that
superannuation must always be for the benefit of members, and that trustees must be
relentless in seeking benefits for members. Not only was the merger in both funds' interests,
it also complied with the successor fund transfer requirements under the Commonwealth's
Superannuation Industl)! Supervision Act 1993.
Together with key stakeholdors, the Government made amendments to the Local Government
A(( 2009 and the City of Brisbane Act 2010, (Assented to on 8 April 2011), to facilitate the
merger.

Furthermore, on I July 2011, amendments to the Local Governmel1t (Operatiol1s) Regulatiol1
2010 commenced to prescribe the employer/employee superannuation contribution rates for
the new merged entity.
I am advised that member benefits as a result of the merger include:
•
•

reduction in overall operating costs of approximately $5 million per annum
access to combined operating investment pool of approximately $6 billon dollars.

I am advised that Mr David Todd, CEO of the new merged LO Super, was reported as saying
in the Financial Standard Online on I July 2011 that the merger would provide economies of
scale to enable LO Super to remain competitive, to continually improve its products and
services, and maintain its low-cost fee structure for members.
Prescribing the superannuation contribution rates in the Regulation benefits members by
providing certainty as to the minimum amount of compulsory contributions that must be made
for accumulation benefit members by employers and employees. As the Regulation
specifically enshrines the contribution rates, they cannot be reduced unless the legislation is
changed.
Extensive consultation OCCUlTed with stakeholders during the development of the merger
amendments, including the Australian Workers Union (Queensland Branch), the Australian
Services Union (Queensland Branch), LO Super, City Super, Brisbane City Council, and the
Local Government Association of Queensland.
All stakeholders indicated support for the merger proposal and agreed for contribution rates to
be prescribed under the Regulation.

Estimates 2011 -Transport, Local Government and Infrastructure Committee Government Question on Notice
No.9
MS O'NEILL asked the Deputy Premier and Attorney-General, Minister for Loeal
Government and Special Minister of State (Mr LUCAS)QUESTION:
I refer to page 2-89 of the Service Delivery Statement regarding Local Govemment financial
sustainability.
Can the Deputy Premier advise how the Department is assisting Councils in the area of asset
management and financial sustainability?
ANSWER:
I thank the Member for Kallangur for the question.
I am advised that in 2011, Local Government in Queensland is managing $96 Billion in
infmstructure assets. I am further advised that approximately $3.5 Billion in net rates and
utility charges is generated.
In 2009, the fornler Department of Local Government, Sport and Recreation implemented the
Sustainability and Reporting process for Queensland Local Government. This process
includes the implementation of the National Frameworks for Sustainability, which seeks to
ensure that all Local Governments in Australia adopt long term planning processes.
Spanning the four sustain ability elements of asset management, community engagement,
governance and long-term financial management (sustainability), the sustainability and
reporting process evaluates the financial sustainability of Local Governments and informs the
development of support strategies.
Across Australian Local Govenunent, there is a clear focus on asset management planning
and long term financial management planning. This focus was further emphasized in June
2009, when the then Prime Minister, the Honourable Kevin Rudd MP, announced the $25M
Local Government RefomlFund to fast-track the implementation of nationally consistent
financial and asset management plillUling.
In November 2009, the State Government, in conjunction with the Local Government
Association of Queensland, lodged a fomlal submission with the Commonwealth Government
seeking funding from the Local GoveTlunent Reform Fund for Queensland.
Funding 0[$2,695,000 was approved.
The program will upgrade tlie asset management capabilities of 61 Queensland Councils,
comprising 45 non-Indigenous Local Governments and 16 Indigenous Local Governments
and accelerate the implementation of asset and financial management systems for key
infrastructnre assets.

As part of the Local Government Refonn Fund Project my Department is also supporting
Local Goverrunents in developing long term financial plans and forecasts. The Queensland
Treasury Corporation is working with all Indigenous Local Governments to develop long
term financial forecasts.
The delivery of the Financial Management and Sustainability Workshops for Mayors,
Councillors and Chief Executive Officers (CEOs) fOnTIS part of a state-wide strategy. These
workshops are being held across the State commencing in 2009 and repeated in 2010 in areas
such as Emerald, Cairns, Longreach, Dalby, Rockhampton and Redlands. Workshops have
also been held for Mayors and Councillors as requested by individual councils, including
Western Downs Regional Council in March 20 II.
It is vital that Councils are supported !U1d have the latest skills to plan and manage their
finances. These workshops are designed to help Mayors, Councillors and CEOs learn how to
deliver the best value for money that they can for ratepayers.

The Local Government Act 2009 (LGA09) includes new piarming requirements, such as
community plalming, asset management planning and long term financial forecasts. The
Sustainable Planning Act 2009 (SPA09) also includes plaru1ing requirements for Local
Governments, such as priority infrastructure plans and plaru1ing schemes. The 20 10 series of
workshops also emphasised the relationship between LGA09 andSPA09.
A dedicated task-force has also been working extensively with Indigenous Local
Governments to improve internal controls, financial reporting and general governance. The
Auditor-General has noted in his report to Parliament tabled on 22 March, 20 II that "I have
seen a continued improvement in the timeliness and quality of the financial statements of the
Aboriginal Shire Councils."
Tllis is an exciting new era for Local Government, and a new focus on long tern1 financial
sustainability and asset management plmming will help maJ1age the competing pressures of
growth, economic development, land use planning, lifestyle support and environmental
sustainability.

Estimates 2011 -Transport, Local Government and Infrastructure CommitteeGovernment Question on Notice
No.10
MS O'NEILL asked the Deputy Premier and Attorney-General, Minister for Local
Government and Special Minister of State (Mr LUCAS)QUESTION:
I refer to page 2-89 of the Service Delivery Statement regarding Natural Disaster Relief and
Recovery Arrangements.
Can the Deputy Premier provide further infonnation on NDRRA arrangements?
ANSWER:
As the Honourable Member would be aware, Queensland's climate can be extremely
unpredictable. This was traumatically demonstrated earlier this year during the devastating
floods and Tropical Cyclone Yasi.
The Natural Disaster Relief and Recovery Arrangements (NDRRA), which is jointly funded
by the Commonwealth and State, is the prime mechanism utilised by the Queensland
Government for providing financial assistance to communities affected by natural disaster
events.
As a result of the unprecedented devastation caused by the 1100d and cyclone events across
Queensland this summer, all 73 Councils in Queensland are currently activated for NDRRA
assistance.
Emergency Management Queensland (EMQ), a division of the Department of Community
Safety (DoCS), is responsible for the overall administration of the NDRRA on behalf of the
State, including policy issues and establishing the need for an activated event, and a number
of State Government agencies administer the various NDRRA relief measures.
My Department administers the Restoration of Essential Public Assets (REPA) relief measure
of the NDRRA for all disaster events that occurred before November 2010, including the
significant January to April 20 I0 event - Queensland Monsoonal Flooding and Tropical
Cyclones Olga, Neville, Ului and Paul.
This REPA funding provides Councils with financial assistance to restore eligible Council
owned, non-insured essential public assets to the equivalent of their pre-disaster standards in
accordance with current engineering standards, and enSl1l'es that affected Councils can get on
with reconstruction work after a disaster, repairing damage to essential public assets and
.
enabling the normal fimctioning of a cOlllmunity.
The Queensland Reconstruction Authority (QldRA) currently administers disaster relief
funding for all disaster events from November 2010 onwards.
The NDRRA REPA funding administered by my Department is signitlcant.
Since 21 February this year, a total of $450.9 million in NDRRA funding has been approved
to assist 38 Councils to restore essential public assets.

Th.is brings the total NDRRA commitment administered by my Department in 2010-2011 to
$1.3 billion, assisting 67 Councils to restore their essential public assets damaged by 10
disaster events that occurred between 2008 and October 20 I O.
Additionally, I am advised that my Department is also currently processing applications from
two Councils seeking a further $2.3 million in REPA funding.
Ordinarily the NDRRA Guidelines do not allow Councils to recover costs that would have
been incurred if the disaster had not occurred, including nonnal day labour costs. However,
in December 2010, the Queensland Government successfully proposed to, and worked with
the Commonwealth to include day labour costs incurred by Councils for the significant
January to April 20 I0 event as eligible costs under NDRRA special arrangements.
1 am advised that as at 30 June 20 11, $28 million has been paid to 34 Councils for day labour
costs of restoration works related to the January to April 2010 event, and a further
$68.5 million remains committed to reimbursing Councils for these costs.
In response to the recent devastating natural disasters, the Commonwealth and Queensland
Governments jointly announced a $315 million package to assist Queensland's local
governments repair their critical utilities and infrastructure and provide the employment
support needed to recover from the floods and Cyclone Yasi.
Tllis package will be administered by QldRA. Under the package, a total of $50 million is
available to regional and remote COlillcils, to help them employ people to perform important
clean-up and repair work. The QldRA has processed submissions and made allocations to
eligible Councils. To date no payments have been made.
The jointly funded package will deliver:
•

$120 million for tl,e repair or replacement of local government utilities such as water
and sewerage infrastructure, to be cost-shared 50:50 by Commonwealth and State;

•

Up to $145 million for replacement of the Brisbane River Walkway and ferry
terminals, to be cost-shared 75:25 by the Commonwealth and Queensland
Governments respectively; and

o

An initial $50 million for the day labour costs of regional and remote local
governments in cleaning-up after the flooding and Tropical Cyclone Yasi, also to be
cost-shm'ed on a 50:50 basis.

Estimates rOll-Transport, Local Government and Infrastructure CommitteeNon Government Question on Notice
No. I
QUESTION:
Reference: SDS 2-93 <Staffing>
With reference to the planning service area staffing please detail in table form the fulltime
equivalent staffing reported separately by program and office (including, but not limited to,
the Pool Safety and Fire Safety Improvement Program listed in note 2 where applicable) for
the financial years 2009-10, 2010-11 and 2011-12.
ANSWER:
I thank the Honourable Member for the question.
I am advised by the Department of Local Government and Planning that the tables below
provide the full-time equivalent staffing for the planning service by organisational unit
(office) for the financial years 2009-10, 2010-11 and 2011-12.
The FTEs provided for the 2009-1 0 and 2010-11 financial years are actual FTEs as at 30 June
for the period. As these are actual figures, they also reflect the level of vacancies as at that
date.
I am furtber advised, the table relating to 2011-12 reflects the.SDS projection based on budget
and the organisational profile as at 30 June 2011 and will be subject to organisational change.
The projection includes an adjustment to reflect a realistic level of vacancies.
As previously highlighted in QON 720, expansion of the planning service area, including
Growth Management Queensland, has occurred due to the increased number of actions this
Government is undertaking in response to the Growth Management Summit held in March
20 I0 and the Building Revival Forum in April 201 J.
These actions include the delivery of infrastructure charges reforms, including the passing of
the Sustainable Planning (Housing Affordability and Infi"astructure Charges Reform)
Amendment Bill 2011 to allow the capping of infrastructure charges, as recommended by the
independent Infrastructure Charges Taskforce - as well as a package of works announced in
this year's Budget to help stimulate Queensland's important construction sector.
Our planning service area staff do a great job managing growth throughout the most
decentralised State in Australia.
It's a big job and one that is important to this government and the community. Managing
growth and delivering a robust planning, building and infrastructure programming framework
through askilled workforce are at the centre of the Bligh Government's recent State Budget.
To support this, the Bligh Government today <12/07/11> released the Queensland
Regionalisation Strategy for public consultation which sets out the principles and actions for
strengthening the State's seven regions. At the same time, the Queensland Infrastructure Plan
has been released to deliver a State-wide blueprint of road, public transport, health and
education infrastructure needs as well as the Bruce Highway Upgr?de Strategy, which
outlines a comprehensive 20-year upgrade strategy for the State's most important road.
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Group
(Proportion of Office of DOG)
41
Plumbing legislation, standards and licensing
• BUilding Codes Old
Building legislation and standards'
Sustainable Housing Stage il
Cleaner Greener Buildings
Swimming pool safety review
Tribunals and boards
14
Business support
• Governance and Business
Program management
Anaiysis
Spatial services
Planning policy and iegislation
61
Strategic
Projects
•
Specialist projects
Resource and landscape planning
Infrastructure projects
Priority Infrastructure Pians
Climate change and social planning
Housing affordability
SEO Regional Recreation Trails
Transit oriented development (TOO) policy and
facilitation
Smart City Master Pian
02 Green - Land for Public Recreation
36
Regional planning
• Pianning Services
Statutory planning
Planning services program management
Smart eDA program (ePlanning)
Planning reform implementation (OPlan)
Iconic places manaoement
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Planning process administration
Regional plan coordination and implementation
Development application advice
Reoional plannino committee support
Director-General and office
Strategy and Governance services:
• Strategic policy and legislation
• Human resources
• Information and communications
technology
• Information management
• Communications
• Finance
• Procurement
• Facilities services
• Legal services
• Cabinet and executive services
• Intemal audit
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Management

53

Plumbing legislation, standards and licensing
Building legislation and standards
Sustainable Housing Stage II
Cleaner Greener BUildings
Building reform for cyclone, fiood and bushfire
standards
Swimming pool safety implementation
Administration of Pool Safety Council
Fire safety improvement (aged care facilities)
Administration of Plumbing Industry Council
Buildina and Develooment Committees
Planning policy and legislation
Resource and landscape planning
Climate change and social planning
Greenspace Strategy
Housing affordability
SEQ Regional Recreational Trails
02 Green - Land for Public Recreation
State Planninq Instruments
Regional planning
Specialist and indigenous communities
planning
Statutory planning
Planning reform implementation (OPlan)
Structure/master planning
ePlannlng
Iconic olaces manaaement
Infrastructure planning
Regional futures (regionalisation)
Infrastructure programming
Infrastructure charges reform
Priority Infrastructure Plans
Decentralisation
Business coordination
Spatial services
Proqram coordination and enqaqem ent
Plan, facilitate and deliver TO Os
TOO policy and facilitation
Sustainable urban design
ULDA coordination
Smart Communities
Active corridor olannina and developm ent

•

Planning Policy

45

•

Planning Services
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•

Infrastnucture and Regional
Futures
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•

Strategy and Program
Coordination

41

•

Transit Oriented
Development and Design
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Regional Services
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Planning process administration
Regional plan coordination and implementation
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Regional planning committee support
Director General and office
Strategy and Governance-services:
• Strategic policy and legislation
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Finance
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Internal audit
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Plumbing legislation, standards and licensing
BUilding legislation and standards
Sustainable buildings program
Cleaner Greener Buildings
Buiiding reform for cyclone, flood and bushfire
standards
Swimming pool safety implementation
Administration of Pool Safety Council
Fire safety improvement (aged care facilities)
Administration of Plumbing Industry Council
BuildinQ and Development Committees
Planning policy and legislation
Resource and landscape planning
Climate change and social planning
Greenspace Strategy
Housing affordability
Q2 Green - Land for Public Recreation
SEQ Regional Recreational Trails
State Planning Instruments
COAG - Capital Cities Planning
Green Door implementation
Buildino Revival Forum outcomes
Regional planning
Specialist and indigenous communities
planning
Statutory planning
Planning refonm impiementation (QPlan)
Structure/master planning
ePlanning
Iconic Dlaces manaoement
Infrastructure planning
Regional futures (regionalisation)
Infrastructure programming
Infrastruclure charges reform
Priority Infrastructure Plans
Human Services and Supporting Infrastructure
Strategy
Queensland Infrastructure Plan
Decentralisation
Business coordination
Spatial services
Prooram coordination and engagement
Plan, facilitate and deliver TODs
TOD policy and facilitation
Sustainable urban design
ULDA coordination
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Smart Communities
Active corridor planninq and development
Facilitation of economically significant projects

,

Regional Services

79

Corporate Allocation

111

Planning process administration
Regional plan coordination and implementation
Development application advice
Reqional planninq committee support
Director General and office
Strategy and Governance services:
• Strategic policy and legislation

•
•
•
•

•
•

Adiustment for vacancv rate

-20

•
•
•
•

Human resources

Infonmation and communications
technology
Infonmation management
Communications

Finance
Procurement
Facilities services
Legal services
Cabinet and executive services
Internal audit

Estimates 2011 -Transport, Local Government and Infrastructure C.ommittccNon Government Question on Notice
No.2
QUESTION:
Reference: SDS 2-95 <Percentage of State interest checks performed within agreed
timeframes>
Please detail in table form:
a)
how many State Interest checks were performed in the financial years 2009-10 and
2010-11 reported separately by type;
b)
how long each state interest check took and whether they exceeded the agreed
timeframe and if so by how long; and
c)
whether the State Interest check required further action by the State Government and if
so of what kind.
ANSWER:
1thank the Member for the question.
State interest reviews are important in ensuring matters valuable to Queenslanders are
appropriately addressed in planning schemes, including issues of growth management,
climate change, public transport, the environment, State roads or significant economic
generators.

It is important to recognise that the process undertaken for a State interest review is a
partnership between Councils ffild State Goverrunent. Council's proposals often involve
complex issues or anlendments, which require back and forth consultation between both
parties.
However, I am advised that dming the financial year of 2009-10 the State Government
undertook:
•

29 first State interest reviews in accordance with the Integrated Planning Act 1997
(IPA)

•

11 second State interest reviews in accordance with the IPA

•

2 first State interest reviews in accordance with the Sustainable Planning Act 2009
(SPA)

•

0 second State interest reviews in accordance with the SPA

During the financial year of 20 10-11 the State Govenmlent undertook:
•

4 first State interest reviews in accordance with the IPA

•

21 second State interest reviews in accordance with the IPA

•

19 first State interest reviews in accordance with the SPA

•

4 second State interest reviews in accordance with the SPA

The table attached provided by the Department of Local Govermuent and Planning outlines
the timeframes for all planning scheme amendments made under the Sustainable Planning Act
2009. I am pleased to report that the median number of business days for the Minister (either
myself or the fonner Minister for Infrastructure and PlmU1ing) to endorse Planning Scheme
Amendments is 7 for first State interest review and 15 for second state interest review. This is
well below the performance indicator timeframes of 20 business days.
The State GovenU11ent is continually monitoring and seeking to streamline Queensland's
planning and development assessment system. For example, 18 months ago, performance
indicator timeframes were not employed under the Integrated Planning Act 1997. However,
the Bligh GovenU11ent introduced key performm1ce indicators at the commencement of the
Sustainable Planning Act 2009. Therefore, we can identify shortcomings and other issues. and
ensure appropriate mechanisms are in place to respond identified issues or urmecessary
delays.
[ regularly hold meetings with councils to discuss planning scheme muendments. I have made
clem' to my depm·tment that processing of these amendments is a priority. However, the ability
of any government to process these matters in a timely manner is also dependent on the up
front cOlU1cil consultation with State agencies prior to lodgement. Unlike the federal
Governments Environmental Protection Conservation and Biodiversity approvals there is no
"stop the clock" when seeking further information from councils in relation (0 these
amendments.

Timeframes for current Sustainable Planning Act 2009 planning scheme amendments which are tracked through the Department's current reporting
mechanisms
. '
First State Interest
40 bd
Local Government Area
Brisbane City Council - Kangaroo

Point South Nei9hbourhood plan

SIR
completed
1

Brisbane City Council- Toowong
Neighbourhood Plan

1

Moreton Bay Regional Council Deception Bay Road Light Industrial

1

Moreton Bay Region~1 Council Special Facilities Zone
Somerset Regional Council -

Signage Code
Sunshine Coast Regional Council
- Nambour Former Mill
Sunshine Coast Regional Council
- Community Residences

1
1
1
1

State
Interest
Comments
67

Local Gov
Response
Time
9

40

134
17

49

141
99

-

1

- Community R~sidences (Noosa)
Bundaberg Regional Council Provisions for sheds
Toowoomba Regional Council -

CharttoniWelicamp
Gladstone Regional Council-

Package 1

1

-

1
1

Mackay Regional Councll Reduce lot sizes (Miranl)

1

Mackay Regional Council -

1

Up to 20bd

Minister's
Approval

State
Interest
Comments

Local Gov
Response
Time

State
Agency
finalisation

Minister's
Approval

7

-

-

-

-

1

-

-

-

-

11

-

-

-

-

10

-

-

-

-

6

-

-

-

-

7

-

.

-

-

8

-

-

-

-

8

-

-

-

-

8

-

-

.

-

52
64

30

147
20

28

40

78
37

49

40

126
37

49

40

126
37

21

49

126
1

25 bd

84

45

(Maroochv)
Sunshine Coast Regional Council

State
Agency
finalisation
56

64
81

. (Caloundra)'
Sunshine Coast Regional Counc1l
- Community Residences

Up to 20bd

200

,

Second State Interest

-

-

32

34

32
59

68

31

161
1

41

44

73
26

57

44

127
26

2

57

20

20

.

15

1

-

-

-

-

5

-

-

-

-

6

-

-

-

-

6

-

-

.

Reduce lot sizes (Sarina)
Mackay Regional CouncilReduce lot sizes (Mackay)
Mackay Regional Council
Industrial uses (Mirani)

1
1

Mackay Regional CouncllInduslrial uses (Sarina)

1

Mackay Regional CouncilIndustrial uses ~Mackay)

1

Whitsunday Regional Council
Building height
Townsville City Council- Car
Parking (Townsville)

Townsville City Council- Car
Parking [Thuringowa)
Cairns Regional Council
Edmonlone

Cairns Regional Council

Hillslope

44

127
26

57

34

127
31

54

34

119
31

34

119
31

1

-

1

-

1

-

55

42

55
26

29

97
1
Median

QUEENSLAND
Average

34
30.1

52
26
119
25.8
106.9

-

21

-

.

-

-

21

.

-

-

.

21

-

-

.

-

7

-

-

-

-

2

-

-

-

-

2

-

-

.

-

16

-

-

-

-

11

.

-

-

-

0

0
20
0
20

20

55

-

-

-

54

55
1

-

54

54

.

-

54

119

.

6

52
29
7
50.9

0
8.4

15
20
15

Estimates 2011 -Transport, Local Government and Infrastructure CommitteeNon Government Question on Notiee
No.3
QUESTION:
Reference: SDS 2-109 <Urban Development Area>
Please list each current or proposed Urban Development Area reported separately in table
form and include the following information for each:
a)
the date (or estimated date if not yet passed) of gazettal, development scheme approval,
interim land use plan, delivery of each stage and anticipated completion;
b)
The number of affordable housing units anticipated to be delivered by each UDA, the
estimated average cost of affordahle housing for each UDA and the delivery date; and
c)
The number of other housing units to be delivered by each UDA, the range of, and
average, anticipated cost of other housing units for each UDA and the delivery date.
ANSWER:
I thank the Member for the question.
As the Member would appreciate, the questions asked do not comply with standing order 182 (6)
placing unreasonable research requirements on my department and are unnecessarily complex.
However, I am advised that a) this information is already publicly available including in the
Queensland Government Gazette, the Urban Land Development Authority (ULDA) website and
various Queensland Government media statements.
In relation to b) the ULDA has an Affordable Housing Policy publicly available on the ULDA
website. The ULDA is delivering signi£cant and affordable housing across the Urban
Development Areas for example in Fitzgibbon, the ULDA has exceeded the housing affordability
target of 66 per cent of dwellings being delivered at or below the median Brisbane house price.
In relation to c) the total bousing units to be delivered in each UDA is typically available on the
ULDA website as part of the relevant development scheme.

Estimates 2011 -Transport, Local Government and Infrastructure CommitteeNon Government Question on Notice
No.4
QUESTION:
Reference: SDS 2-111 <User Charges>
Please report budgeted and actual receipts of user charges in table form for 2009-1 0, 20 I0-11
and 2011-12 by:
a) each UDA 01' other program,
b) source or payer, and
c) month received (if passed).
ANSWER:
I thank the Member for the question.
a)

The Urban Land Development Authority receipts are in Attachment I,
It is important to note that receipt of user charges is dependent on market demands at the
time, including availability of land external to the ULDA, private sector access to
finance and the number of development applications received from external parties.
This accounts for the difference in budgeted and received user charges.

b)

I am advised that information relating to source of payer is commercial in confidence is
not able to be supplied due to commercial in confidence arrangements bctween the
ULDA and individual payers.

c)

This info1111ation sought is potcntially seeking some 432 individual pieccs of data and is
an abusc of the Qucstion on Notice procedurcs and in particular Standing Order 182(6).
The member might wish to resubmit his question in a maJmer which does not place aJ1
unreasonable research requircment on my pOltfolio.

Bowen Hills
Northshore
Hamilton
Fitzgibbon
Clinton
Andergrove
Oonoonba
Roma
Moranbah
Blackwater
Woolloongabba
Ripley Valley
Greater
Flagstone
Yarrabilba
Caloundra
South
Tannum Sands
(if declared)

2011-12

Budget
132,600

2009-10
Revised
budget
141,635

Actual
74,345

Budget
125,000

Revised
budget
329,999

Actual
484,454

Budget
300,000

163,800
31,597,795
NA
NA
NA
NA
NA
NA
NA
NA

46,635
14,633,587
NA
NA
NA
NA
NA
NA
NA
NA

190,886
11,209,061
NA
NA
NA
NA
NA
NA
NA
NA

495,000
68,489,198
162,500
172,500
442,500
60,000
181,250
86,250
NA
0

12,688,818
33,705,050
1,015,744
318,599
714,995
74,135
231,400
105,415
0
104,167

11,882,600
30,829,375
184,500
168,000
514,996
199,335
206,500
83,488
0
37,500

14,125,989
63,541,205
8,711,392
3,430,110
30,358,204
6,981,352
11,160,015
3,62?,800
66,000
249,600

NA
NA

NA
NA

NA
NA

0
0

104,167
1.04,167

0
0

156,000
87,000

NA

NA

NA

0

0

24,000

200,400

44,614,748

321,436
142,990,067

31,894,195

14,821,857

Attachment 1- ULDA user charges

2010-11

11,474,292

0

49,496,656

Estimates 2011-Transport, Local Govemment and Infrastructure CommitteeNon Government Question on Notice
No.5
QUESTION:
Reference: BP3 page 83 & 84, SDS 2-88
With reference to all grants and subsides (Capital and non-Capital - BP3 page 83 & 84, SDS
2-88 planning) administrated by departments, agencies or other portfolio entities of local
government and planning,
Please provide the budgeted and actual expenditure (reported separately) for each program
administered for 2010-11 by Council in table form and which programs have been ceased,
cutback, transferred or redirected and by how much.
ANSWER:
1 thank the Honourable Member for the question.
I am advised that the budget for the 2010-11 year was $459.9 million and the actual
expenditure was $577.8 million. I am further advised that a significant contributing factor for
the difference is Natural Disaster Relief and Recovery Arrangement (NDRRA) expenditw·e.
As I have also indicated in my response to Estimates Non-Government Question on Notice
No.8, variances between budgeted and actual expenditure for specific projects can arise
where there have been delays due to weather or contractor availability, projects have been
delivered ahead of schedule or lapsed due to non-compliance with agreed timeframes and/or
funding guidelines.
For example, recent natural disasters have impacted on the capacity of local governments to
finalise some existing projects and therefore claim final subsidy amounts as they focus on the
priority of rebuilding their communities and processing ofNDRRA payments.
The table below details the budget and actual expenditure for 2010-11 for each program area.
Program

Cassowary Coast Priority Project
Flinders Slreet Mall Redevelooment, Townsville
Indigenous Environmental Health Infrastructure
Jezzine Barracks Redevelooment, Townsville
Kuranda Skvrail and Infrastructure LevY
Natural Disaster Relief and Recovery Arrangements

"

2010111
Budget
$OOO's
13,700
13,230
59,?94
2,000
844
188,500

2010/11 Actual
Expenditure
$'OOOs
2,503
7,560
29,598
2,000
360
445,839

19,650
31,300
7,468
7,581

6,985
10,748
4,347
3,000

110,005
6,2?8
339

53,40J
10,583
3,717

(NDRRA)

Qld Fluoridation Assistance Program
Sewage Treatment Upgrades
Smaller Communities Assistance Program
Torrcs Strait Island Regional COLlnciJ- Amalgamation
Cost funding for ICT
Water and Sewage Program
Other Program Works
Local Governing Bodies Capital Works Subsidy
Scheme

Program

Landfill Remediation Assessment Program
Securitv Improvement Program
Springfield Town Centre
Regional Centres Program
Rural Living Infrastructure Program
Other Water Programs
QI50 Legacy Infrastructure Program
Totals

2010/11
Budget
$OOO's

16
63

2010711 Actual
Expenditure
$'0005

33

228
2100
3,482

145
228
748
5712

105

-

0
$459,905

959
$577,883

Further, a breakdown of each of the 73 Councils and over 15 program areas is in
contravention of the Standing Orders 182 (6).

Estimates 20U-Transport, Local Government and Infrastructure CommitteeNon Government Question on Notice
No.6
QUESTION:
With regards to the perfornlaJlce statement service area for Local Government service
staJ1dards, please provide a copy of, or a full breakdown of the results from, the business
improvements survey conducted in April 2011 mentioned in this note.
ANSWER:
I thank the Honourable Member for the question.
The Business Improvement Survey was again conducted for the purpose of obtaining data to
support the service standard as published in the Department of Local Govenunent aJ1d
Planning's Service Delivery Statement.
Responses to the survey undertaken were received from 89 Mayors and Chief Executive
Officers (CEO's) (this compares with 146 Mayors and CEO's across Queensland) and
covered all aJ'eas of the Depa.I1ment.
The Department highly values its collaborative relationship with Local Goverrunents, the
Local Government Association of Queensland and Local Govel11ment Managers Australia in
both the Local Govel1U11ent and PIaJU1ing areas.
The Department recognises that based on the survey results for 2011 it can do better aJ1d must
improve across all areas of operation. I expect the next survey to confinn a significant
improvement in the Department's perfol111ance.
[n telms of services and support to Local Governments:
•
•
•
•

80% of respondents indicated the quality of service had been maintained or had improved
over the last 12 months
70% of respondents indicated they were satisfied or very satisfied with the helpfulness of
staff
only 1 in 10 respondents indicated they were dissatisfied with the timeliness of services
and support and the level of expertise of staff
overall, twice as many respondents felt service aJld support had improved than those who
felt it had deteriorated.

In'terms of the provision of legislative advice:
•
•

almost 80% of respondents indicated advice had improved or been maintained
overall, almost twice as man)';. respondents felt the provision of legislative advice had
improved than those who felt it had deteriorated.

The Department has maintained a higb level of satisfaction over tbe past years, witb 76%
achieved in 2008-09 and 83% achieved in 2009-10.
Tbe 20 I0-11 target of 95% was aspirational, based on tbe good perfonnance and increase
achieved over past years.
In addition, during the last twelve montbs the pace of cbange impacting on Local
Governments, not to mention the natural disasters, has placed added pressure on Local
Governments.
The introduction of the Local Government Act 2009, Sustainable Planning Act 2009, a suite
of new regulations and several other refomls (for example - water, animal management,
swimming pool fencing, etc) have all required Local Governments to adopt new business
practices and new standards.
All tbese cbanges are aimed at strengtbening Local Government througbout Queensland and
provide for greater transparency and accountability for the benefit of ratepayers but have
generated a mixed response from Local Governments.
Changes to tbe survey instrument were also introduced in tbe latest survey:
•
•

The use of different questions to obtain more detailed feedback from our clients
A move from a four point scale to a five point scaIe which allowed respondents to
register a neutral response, that is they were neither satisfied nor dissatisfied with the
Department. These neutral responses aren't able to be dissected so it's unclear as to
whether respondents are satisfied or dissatisfied. Rather, it may be that these
respondents have had few dealings with the Department over the past 12 months and
were tmable to offer and objective assessment of perl(lI111ance.

I now table to the Committee a copy of the results from the 20 II Business Improvement
Survey. The results from the survey as they relate to Infrastructllfe and Economic
Development within the former Department of Infrastructure and Planning has not been
included as tbis information is now the property and responsibility of tbe Department of
Employment, Economic Development and Innovation.

Office of Economic and Statistical Research

QueenslalTd

Office of the Government Statistician

Government

'.

Business Improvement Survey

2011

Survey Review
prepared for

Department of Local Government and Planning
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1 INTRODUCTION
1.1 Background and objective
The Department of Local Govemment and Planning (DLGP) commissioned the Office of the
Govemment Statistician, within the Office of Economic and Statistical Research (OESR), to
conduct the Business Improvement Survey 2011. The objective of the Survey was to seek
client feedback in order to report against service standards. This will assist DLGP's future
planning and improve the delivery of their services. The results are to be reported in the
Service Delivery Statement for the Department of Local Govemment and Planning (Local
Govemment service).
The data described in this report were collected between the 1" of April to the 29'h of April
2011. The questionnaire was distributed by mail to 146 Chief Executive Officers (CEOs)
and Mayors (see Appendix 2 for questionnaire). There were 89 completed surveys obtained
from the CEOs and Mayors resulting in a response rate of 61.0%.
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2 METHODOLOGY
2.1 Survey design
The in-scope population consisted of one sub-population that was provided by DLGP,
namely, the CEOs and Mayors for all 73 local government councils.
DLGP provided OESR with a list of the CEOs and Mayors from the 73 local government
councils who have had contact with DLGP in the past 12 months. The information on the
CEO and Mayors' frame included organisation name, position, title, full name, postal
address, phone details, fax number and email address.
Survey forms were sent to all persons on the iist.

2.2 Survey instrument design
DLGP provided OESR with a questionnaire, which was set in a broader context to that used
for the 2010 Business Improvement Survey. The questions were not piloted by OESR.
The survey instrument is included in Appendix 2.

2.3 Data collection
The survey was mailed out as a printed questionnaire (see Appendix 1 for more details). A
covering letter was included with the survey form to explain the purpose of the survey,
encourage participation and improve response rates .. Respondents who had not replied by
the 12 th of April were contacted by phone, with a second follow up call being made to those
who still hadn't responded by the 20 lh of April.
Survey responses were collected under the Statistical Returns Act 1896 which prohibits the
disclosure of identifiable information relating to an individual without their consent.

2.4 Limitations and recommendations for future surveys
Questionnaire
Issue
•

A considerable proportion of the statements were 'double-barrelled'; meaning that
they included more than one premise for respondents to rate. Therefore we are
unable to determine w/:lether one, or'all of the tihemes included in a statement were
not able to be rated by the respondent.

•

The·· above issue may have negatively impacted the calculation of the metrics
adopted in order to assign a performance score.

Recommenda lion
•

Future surveys should contain more clarity in terms of the way statements are
constructed. Doubie-barre1llJd statements should be split into single-topic statements
even at the risk of enlarging the survey. It may well improve the response rate and
data quality.

2

Sample
Issue
•

In seven instances, the response from the Mayor of the council and the response
from the CEO of that council were identical.

•

As has been the case in past years, participation was poor. Below are the response
rates for 2010 compared with 2011. A negligible improvement in response rates for
CEO/Mayors was achieved (58% in 2010, 61% in 2011).

Achieved
Attempted
Response Rate

CEO/Mayor

CEO/Mayor

2010
85
146
58.2%

2011

89
146
61.0%

2.5 Calculation of metrics from the survey results
Upon request, data from the survey was transformed into key business metrics. For an
explanation of how these metrics were calculated and the results obtained, see Appendix 3
and Appendix 4.
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3 CEOs and Mayors SURVEY RESULTS
3.1 Characteristics of respondents
For the CEO and Mayor Business Improvement Survey 2011, just over one half of the
respondents were CEOs (52.8%, 47) and the remainder were Mayors (47.2%, 42). The
distribution of respondents across regions was slightly greater for Southern Region, who
comprised approximately one fifth of the sample (Invited) and yet contributed approximately
one quarter of all responses (refer Table 1). The distribution of responses by local
government size would indicate that the small councils did not respond as well as all others,
comprising 45.2% of sample (Invited) and yet contributing only 40.4% of those that
responded (refer Table 2).
Table 1: CEOs and Mayors by region
Invited

Responding

Region

Number

Per cent

Number

Per cent

Central

32

21.9

19

21.3

Far North

36

24.7

19

21.3

Northern

28

19.2

16

18.0

South East

20

13.7

13

14.6

Southern

30

20.5

22

24.7

Total
146
100.0
89
100.0
Note: Percentages may not add to 100.0 due to rounding.
Table 2: CEOs and Mayors by council size
Invited

Responding

Number

Per cent

Number

Per cent

Small

66

45.2

36

40.4

Medium

28

19.2

20

22.5

Large

28

19.2

18

20.2

Very large

24

16.4

15

16.9

146

100.0

89

100.0

Size

Total

3.2 Services and support to local councils
Questions 1a to 1d relate 10 the following aspects of the services and support provided by
the Department's regional offices directly to local councils across the state:
• timeliness
... level of expertise
• staff helpfulness, and
• management of local govemment funding programs.
For questions1a to 1d respondents were asked this question: How would you rate the
following aspects of the service provided in the past 12 months. Please indicate your rating
of the follOWing service aspects on a scale from 1 'Very dissatisfied' to 5 'Very satisfied'.
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In Q2 they were asked to give an overall assessment: Over the last 12 months, do you think
there has been an improvement, no change, or deterioration of the quality 07 this service?

3.2.1 Timeliness
Six in 10 respondents (59.6%) were satisfied or very satisfied with the timeliness of services
and support. Only 10 (11.2%) were dissatisfied, with none very dissatisfied.
Table 3: Satisfaction with timeliness (Q1a)
Q1a
Very dissatisfied
Dissatisfied
Neutral
Satisfied
Very satisfied
Don't knowl
Not applicable
Refused
Total

Number

Per cent

-

-

10
20'
50
3
4

11.2
22.5
56.2
3.4
4.5

2
89

2.2
100.0

3.2.2 Level of expertise
Again about six in 10 respondents (60.7%) were satisfied or very satisfied with the level of
expertise of departmental staff. Only one in 10 (10.1%) were dissatisfied, with none very
dissatisfied.
Table 4: Satisfaction with level of expertise (Q1b)
Q1b
Very dissatisfied
Dissatisfied
Neutral
Satisfied
Very satisfied
Don't knowl
Not applicable
Refused
Total

Number

-

Per cent

-

9
21
43
11
3

10.1
23.6
48.3
12.4
3.4

2
69

2.2
100.0

3.2.3 Staff helpfulness
Of the four aspecls of service and support, the highest level of satisfaction was for staff
helpfulness. About seven in 10 respondents (69.7%) were satisfied or very satisfied, with
only one in 10 (10.1 %) dissatisfied or very dissatisfied. This was also the aspect of services
and support to local councils with the lowest level of 'Neutral' responses (14.6%).
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T.able 5: Satisfaction with staff helpfulness (Q1 c)
Q1c
Very dissatisfied
. Q.l~satisfied .
Neutral
Satisfied
Very satisfied
Don't know!
Not applicable
Refused
Total

Number
1
8
13
39
23
3

Per cent
1.1
9.0
14.6
43.8
25.8
3.4

2
89

2.2
100.0

3.2.4 Management of local government funding programs
Of the four aspects of service and support, 'Management of local government funding
programs' had the lowest level of satisfaction (a total of 53.9%) and the highest level of
dissatisfaction (a total of 15.7%).
Table 6: Satisfaction with management of local government funding programs (Q1d)
Q1d
Very dissatisfied
Dissa tisfied
Neutral
Satisfied
Very satisfied
Don't know!
Not applicable
Refused
Total

Number
3
11
22
43

Per cent

3

3.4
12.4
24.7
48.3
5.6
3.4

2
89

2.2
100.0

5

3.2.5 Overall
The proportion of respondents who felt that service and support had improved (30.3%) was
double that of those who felt it had deteriorated (14.6%). Half (49.4%) felt there had been no
change.
Table 7: Over the last 12 months, do you think there has been an improvement, no
change, or deterioration of the quality of this service? (02)
Q2
Ari improvement
No change
Deterioration
Don't know
Refused
Total

Number
27
44
13
2
3
89

Percent
30.3
49.4
14.6
2.2
3.4
100.0
",
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3.3 Provision of legislative advice
Questions 4a to 4d relate to the following aspects of the provision of legislative advice to
support the operation of local govemments:
• timeliness
• ease of access
• staff helpfulness, and
• well targeted to client needs".
For questions 4a to 4d respondents were asked this question: How would you rate the
fDIIDwing aspects of the service provided in the past 12 months. Please indicate your rating
of the following service aspects on a scale from 1 'Very dissatisfied' to 5 'Very satisfied'.
In Q5 they were asked to give an overall assessment Over the last 12 months, do you think
there has been an improvement, no change, Dr deterioration of the quality Df this service?

3.3.1 Timeliness
Of the fDur aspects of the provision of legislative advice, timeliness had the lowest level of
satisfaction (a total of 51.7%) and the highest level of dissatisfaction (15.7%).
Table 8: Satisfaction with timeliness (Q4a)
Q4a
Very dissatisfied
Dissatisfied
Neutrai
Satisfied
Very satisfied
Don't knowl
Not applicaOle.
Refused
Total

Number
3
11
21
43
3
6
'-

.

2
89

Per cent
3.4
12.4
23.6
48.3
3.4
6.7

-

2.2
100.0

3.3.2 Ease of access
Just over half (52.8%) of respondents were satisfied or very satisfied with their access to
legislative advice. One in eight (12.4%) were dissatisfied or very dissatisfied. A reiatively
large proportion (27%) responded as 'Neutral' to this aspect.
Table 9: Satisfaction with ease of access (Q4b)
Q4b
Very dissatisfied
Dissatisfied
Neutral
Satisfied
Very satisfied
Don't knowl
Not applicable
Refused
Total

Number
1
10
24
37
10
5

Percent
1.1
11.2
27.0
41.6
11.2
5.6

2

2.2

89

100.0.
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3.3.3 Staff helpfulness
Over half (58.4%) of respondents were satisfied or very satisfied with staff helpfulness. This
was highest level of satisfaction for the four aspects of the provision of legislative advice.
One in nine (11.2%) were dissatisfied or very dissatisfied.
Table 10: Satisfaction with staff helpfulness (Q4c)
Q4c
Very dissatisfied
Dissatisfied
Neutral
Satisfied
Very satisfied
Don't knowl
Not applicable
Refused
Total

Number
3
7
21
35
17
4

Per cent
3.4
7.9
23.6
39.3
19.1
4.5

2

2.2
100.0

89

3.3.4 Well targeted to client needs
Over half (53.9%) of respondents were satisfied or very satisfied with this aspect of the
provision of legislative advice. About one in seven (14.6%) were dissatisfied or very
dissa tisfied.
Table 11: Satisfaction with 'Well targeted to client needs' (Q4d)
Q4d
Very dissatisfied
Dissatisfied
Neutral
Satisfied
Very-s,itisfied
Don't knowl
Not applicable
Refused
Total

Number
4
9
22
42
6
4

Per cent
4.5
10.1
24.7
47.2
6.7
4.5

2

2.2
100.0

89

3.3.5 Overall
Over a quarter of respondents (25.8%) felt that the provIsion of legislative advice had
improved; almost double the percentage of those who felt it had deteriorated (13.5%). More
than half (51.7%) felt there had been no change.
Table 12: Over the last 12 months, do you think there has been an improvement, no change, or deterioration of the quality of this service? (Q5)

Q5
An improvement
No change
Deterioration
Do'n't know
Refused
Total

Number
23
46
12
5
3
89

Per cent

25.8
51.7
13.5
5.6
3.4
100.0
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4 GLOSSARY
This glossary provides information about the statistical terminology used in the report.

4.1- Statistical terms
Coding - an analytical process in which data are categorised into groups according to the
similarity of responses. Allocation to a specific code may depend on the interpretation of
responses and is a subjective process.
Frame - a list, map, or conceptual specification of the people or other units comprising the
survey population from which the CEOs and Mayors can be selected. Examples include a
telephone or city directory, or a list of members of a particular association or group.
Population - any entire group with at least one characteristic in common, for example,
residents of Queensland. A survey covering the whole population is commonly called a
census. In a census every member of the group is included and the entire group is used to
characterise the population. A sample survey includes only a portion of that population.
Respondent - the person who provided responses to the questionnaire.
Response rate - the percentage of a sample from which information is successfully
obtained. Response rates are calculated differently depending on the survey organisation.
For OESR's definition, see the section Survey Response Rate in Appendix 1.
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5 APPENDICES
Appendix 1 - Operational results
The Business Improvement Survey was conducted by mail between the 1" of April and the
29'h of April 2011. The forms were posted on the 1" of April with an accompanying letter of
Introduction explaining the purpose of the survey, in the hope of encouraging participation
and improving response rates. Respondents could return their completed fonms by mail, fax,
email or provide their answers over the telephone. Respondents who had not replied by the
12'h of April were followed up with a telephone call, with a second follow up call to those who
still hadn't responded by the 20 th of April.
A questionnaire was sent to the CEO and the Mayor of each of the 73 local government
councils (a total of 146 questionnaires in all), and 89 completed surveys were achieved.
(refer Table A1a).
Table A1a: Final status of GEOs and Mayors
Number Per cent
Status
Completed
89
61.0
Refused survey
3
2.1
1
0.7
Unable to survey - Away
53
36.3
Inscope non responding - other
146
100.0
Grand total
Explanations of each status are provided in Table A1b at the end of this section.

Survey response
All efforts were taken by OESR to obtain the highest response rate possible.
Survev Response RateA measure of the quality of response is the response rate. This is the number of records that
can be used in the analysis as a percentage of all possible responses that could have been
achieved, had every in-scope person approached responded. The overall response rate for
CEOs and Mayors in 2010 was 58.2%.
In 2011, the CEOs and Mayors' Response rate was = (In-scope respondingfTotal in-scope)*100
= (89 /146)*100

= 61.0%
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Table A1b: Final status descriptions
Status

Description

Completed

Survey forms were returned to OESR by mail, fax, and email, as
well as some being completed over the telephone with OESR
staff completing the form.

Inscope non responding - other

No form received from respondent.

Refused survey

The survey was refused.

Unable to survey - away

The selected person could not be contacted within the call
period because they were away during that time.

Respondent queries
Several enqUiries were received on the 1800 number, which in the main were for:
• respondents following up on OESR's reminder phone call to say that they had
already completed and sent the survey
• a staff member to say that no one by that name worked there.
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Appendix 2 - CEOs and Mayors Survey Instrument

~"

2011 Business Improvement Survey

Queensland

VVe value your opinion

Government

The Department of Local Government and Planning (Formally Department of Infrastructure and Planning)
is seeking your feedback through this 2011 Business Improvement Survey. The results of the survey will
be used to guide the future planning and delivery of services.

The questions
As one of the department's clients your particular Insights and experiences regarding the interactions
between the department and your Council are highly valued. The following questions relate to local
government services delivered by the department and feedback on the level of satisfaction is sought.
Additionally you are invited to provide comments on how we can Improve services in the future.
If you are unable to complete this paper-and-pencil version of the survey and would prefer to provide your
answers via the telephone, please contact the Office of Economic and Statistical Research on 1800 068
587.
Most of the questions can be answered by ticking the most appropriate response. Some questions will
require a written answer. When you have completed the questionnaire enclose It in the supplied stamped
addressed return envelope and mail by Monday 11 April 2011. Your prompt response will enable the
working party to complete this project in a timely manner.
Service 1 Services and support provided by tile Department's regional offices directly to local
councils across the State.
01 How would you rate the following aspects of the service provided in the past 12 months. Please
indicate your rating of the following service aspects on a scale from 1 'Very dissatisfied' to 5 'Very
satisfied'. (Tick one box only per question)

1 == Very Dissatisfied, 2
Applicable
A

= Dissatisfied, 3 = Neutral, 4 =Satisfied, 5 ;:;: Very Satisfied, 99 ::::: Don't know/Not

Timeliness <as characterised by):
• Meeting agreed timeframes and standards for
service delivery
• Flexibility to negotiate revised service delivery

01

02

03

04

05

099

01

02

03

04

05

099

01

02

03

04

05

099

01

02

03

04

05

099

timeframes

B

G

0

Level of expertise <as characterised by):
• Quality of advice and support provided
• Staff's technical knowledge and understanding of
the localleqislative framework
Staff helpfulness <as characterised by):
• The development of a sound working
relationship
• Flexibility to identify appropriate solutions
• A stronq client service culture
Management of local government funding
programs (as characterised by):
Communication of funding program details
• Assistance and support in the application and
manaqement of approved qrants and subsidies

·

Q2 Over the last 12 months, do you think there has been an improvement, no change, or deterioration of
the quality of this service? (Tick one box only)
01 An improvement

02 No Change

03 Deterioration

40 Don't Know

12

03 Your Feedback - Do you have any suggestions 10 improve services delivered by our regionai offices?
(Please print)

Service 2 Provision of legislative advice to support the operation of local governments.
01

How would you rate the foiiowing aspecls of the service provided in the past 12 months. Please
indicate your rating of the foiiowing service aspects on a scale from 1 'Very dissatisfied' to 5 'Very
satisfied'. (Tick one box onlv per question)
1 =Very Dissatisfied, 2;:: Dissatisfied, 3 ;:: Neutral, 4 =Satlsfled, 5 ;:: Very Satisfied, 99 = Don't know/Not
Applicable

A

B

C

D

Timeliness (as characterised by):
• Meeting agreed timeframes and standards for
service delivery
Flexibility
to negotiate revised service delivery
•
limeframes
Ease of access (as characterised by):
• Avaiiability of staff to deal with questions and
problems
• Flexibility of options in communication and
provision of assistance
Staff helpfulness (as characterised by):
• Levei of understanding and expertise of staff
• Flexibility 10 identify appropriate solutions
• A displav of a strono dient service cuiture
Well targeted to client needs (as characterised
by):
• Meeting the requirements and expectations of
council
• Beino well reoarded and valued bV council

01

02

03

04

05

099

01

02

03

04

05

099

01

02

03

04

05

099

01

02

03

04

05

099

02 Over the last 12 months, do you think there has been an improvement, no change, or deterioration of
the quality of this service? (Tick one box only)

01 An improvement

02 No Change

03 Deterioration

40 Don't Know

03 Your Feedback - Do you have any suggestions to improve this service? (Please print)

Thank you for completing Ihe survey-we appreciate your lime and your responses.

Please return the completed survey in.the enclosed seif-addressed envelope.
If you have any questions regarding this survey, please contact the Office of Economic and
Statistical Research on 1800068587.
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Appendix 3 - CEO/Mayor Survey Metric Calculations
(Q1 d Funding reported as part of Services
and Support)
th

As at the due date of April 28 , OESR had received and processed 88 responses from 73 pairs of
Mayors and CEOs of Queensland LGAs. A response was received from both the Mayor and CEO of
34 councils and one of two possible responses from a further 20 councils (7 from Mayors and 13 from
CEOs). The metric calculations were based on the 88 responses received by the due date. One
response was received after the due date which was not part of the metric calculations but was
included in the body of this report and in the output tabies.
The results for (1) Mayors, (2) CEOs and (3) Mayor and CEO respondents combined are presented in
Tables 1-3, for questions Q1a-<:J and questions Q4a-d.
For each question is shown (a) the number of persons who gave a response, (b) the number of
persons who gave a 'neutral' response (code 3) and the proportion of responding persons who
indicated they were satisfied (code 4) or very satisfied (code 5).
The three figures in the last column of'the table are the weighted sums of the proportion satisfied for
Q1 a-d and Q4a-d respectively.
The weights were obtained by dividing the number of responses for a given question by the total
number of responses for the question group. The effect of this is to give questions with a relatively
large number of missing responses a low weight and conversely, questions with a relatively small
number of missing responses a large weight. For example, the weight for Q1 b, for Mayors, was
39/(38+39+39+39) = 0.25. Then to weight Q1b we multiply percent satisfied 71.8 x .25 = 17.95.
Continue this for Q1a, Q1c and Q1d then add all four together for your weighted satisfaction score to
give a score out of 100. There was little to no missing data for Q1a-d and Q4a-d in the Mayors and
CEOs survey and so weighted satisfaction percents are close to a simple average of question-specific
percents.
Table 1: Results for Mayors

ld!t~b~fi~'~:~~~9:l.R1;~e;~'4;jr~~<t~~r~~.~~~17'.,:y~~·t~7j1~~t~J),~~>t~·;f~e.i.~n~~C!r~,~.ti~l~I~'!~?_1fr:

~'~J1P':~:f':~.. ~re?,p.PJJs~es~ ," ~::.;!; ·.~(Cot;ler3h~·
q1a
38
26.3
qlb
39
17.9
39
15.4
o1c
q1d
39
17.9

,,I.:, ....~.{C.o(fe.t~pr:.5)·~~-"_·;

..
27.8
o4a
36
21.6
o4b
37
38
18.4
o4c
23.7
38
o4d
BASE
41
© The State of Queensland (Queensland. Treasury) (2011)

57.9
71.8
74.4
61.5
.'

52.8
64.9
68.4
60.5

,,;:~-:-:.iJ::

':7 ,.Metnc.~j;1"! ..~s:~m:.

Service & Support = 66.5
:

_ .

:

~-

:

r

'.

Legislative Advice

.

..

=61.7

Servlce.& Support'= 62.5
44
44
44
44
/;),ASE
47
© The Slate of Queensland (Queensland Treasury) (2011)

. Legislative Advice = 55.7 -
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Table 3: Results for CEOs and Mayors combined

4a
4b
q4c
4d
BASE
88
© The Slate of Queensland (Queensland Treasury) (2011)

legislative Advice = 58.4

Q1a and Q4a apart, Mayors appeared generally more satisfied than CEOs, although none of the
differences Were statistically significant.
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Appendix 4 - CEO/Mayor Survey Metric Calculations
(Q1d Funding reported as solus entity)
1h

As at the due date of April 28 , OESR had received and processed 88 responses from 73 pairs of
Mayors and CEOs of Queensland LGAs. A response was received from both the Mayor and CEO of
34 councils and one of two possible responses from a further 20 councils (7 from Mayors and 13 from
CEOs). The metric calculations were based an the 88 responses received by the due date. One
response was received after the due date which was not part of the metric calculations but was
included in the body of this report and in the output tables.
The results for (1) mayors. (2) CEOs and (3) Mayor and CEO respondents combined are presented in
Tables 1-3, for questions Qla-d and questions Q4a-d.
For each question is shown (a) the number of persons who gave a response, (b) the number of
persons who gave a 'neutral' response (code 3) and the proportion of responding persons who
indicated they were satisfied (code 4) or very satisfied (code 5).
The three figures in the last column of the table are the weighted sums of the proportion satisfied for
Qla-c, Ql d and Q4a-d respectively.
The weights were obtained by dividing the number of responses for a given question by the total
number of responses for the question group. The effect of this is to give questions with a relatively
iarge number of missing responses a low weight and conversely, questions with a relatively small
number of missing responses a large weight. For example, the 'Weight for Qlb, far Mayors, was
391(38+39+39) 0.34. Then to weight Ql b we multiply percent satisfied 71.8 x .34 24.1. Continue
this for Qla and Qlc then add ail three together for your wei9hted satisfaction score aut of 100.
There was little to no missing data for Qla-d and Q4a-d in the Mayors and CEOs survey and so
weighted satisfaction percents are close to a simple average of question-specific percents.

=

=

Table 1: Results for Ma ars

q4a
4b
q4c
q4d
Legislative Advice = 61.7
BASE
41
© The State of Queensland (Queensland Treasury) (2011)
• NB: Metric does not apply to stand atone funding question 01 d. Reported as percent satisfied
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q4a

4b
4c
Legislative Advice = 55.7

q4d

BASE

47

© The Slale of Queensland (Queensland Treasury) (2011)
• NB: Metric does nol apply 10 stand alone (unding question Old. Reported as percenl salisfied

Tab!e 3: Results for CEDs and Mayors combined

q4a

80

q4b
q4c

81

q4d

82
82

BASE

88

26.2
29.6
25.6
25.6

56.2
56.8
62.2
58.5

© The Slate of Queensland (Queensland Treasury) (2011)

• NB: Me/ric does not apply to sland alone funding question Q I d. Repor/ed as percent satisfied
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EstimatCS'mr:Transport, Local Government and InfrastJ"Ueture CommitteeNon Government Question on Notice
No.7
QUESTION:
With reference to the recent achievements for sustainability and reporting including the
evaluation of asset management, community engagement, government and financial
management (Sustainability) for all seventy three local governments including indigenous
local Governments,
Will the Minister provide the following detail:
(a)
(b)

what percentage of Local Governments have achieved the sustainability and reporting
targets for each of the evaluated areas; and
a breakdown of what projects have been approved for 2011-12.

ANSWER:
[ thank the Honourable Member for the question.
The sustainability and reporting process encourages councils to improve their financial
outlook to ensure ongoing sustainability. 1 am advised that my department has established a
series of indicators that all councils can use to assess ongoing financial sustainability. These
are also used by the department to assess whether the fimincial sustainability strategy is in
place tor each council. Councils also disclose these indicators in their annual budget and
repOlts to their community.
In November 2009, the State Government, in conjunction with the Local Government
Association of Queensland, lodged a formal submission with the Commonwealth Government
seeking fimding from the Local Government Refol1n Fund for Queensland. Funding of
$2,695,000 was approved and the State-wide project commenced in 2010-11 and will
continue into 2011-12.
This will support the development of asset management plans and infrastructure assets
managed by 45 non-Indigenous Queensland Local Govemments, and assist 16 Indigenous
Local Governments to improve their asset management capacity.
The Department of Local Government and Plarming is also supporting Local Governments to
develop long term financial plans and forecasts. The Queensland Treasury Corporation is
working with all Indigenous local governments to develop long teml financial forecasts. This
project commenced in 2010-11 and will continue into 2011-12.
·The delivery of the Financial Management and Snstainability Workshops for Mayors,
Councillors and Chief Executive Officers (CEOs) forms part of a state-wide strategy.
Mayors, CEOs and Councillors from all over Queensland are attending financial management
and sustainability workshops, being held in many areas of the State. The workshops were
first undertaken in 2009 and repeated in 2010 in areas such as Emerald, Cairns, Longreach,
Dalby, Rockhampton and Redlands. Workshops hQve been also been held for Mayors and
Councillo'rs as requested by individual Councils, such as a workshop for Western Downs
Regional Council in March 2011.

A dedicated task-force has also been working extensively with Indigenous Local
Governments to improve internal controls, financial reporting and general governance. The
Auditor-General has noted in his report to Parliament tabled on the 22 March, 2011 that "I
have seen a continued improvement in the timeliness and quality of the financial statements of
the Aboriginal Shire Councils."
This is an exciting new era for Local Government, ane! a new focus on long term financial
sustainability and asset management planning will help manage the competing pressures of
growth, economic development, lane! use planning, lifestyle SlIpport and environmental
slIstainability.

Estimates 2011 -T!'ansport,Local Government and Infrastructure CommitteeNon Government Question on Notice
No.8
QUESTION:
With reference to the smaller communities assistancc program expenditure Can the department provide the budgeted and actual expenditure (reported separately in table
form) for each item under this program administered for 2010-11 and 2011-12.
ANSWER:
I thank the Honourable Member for the question.
I am advised that, since I July 1998, the Queensland Government has allocated more than
$4.4 billion, primarily to Councils to offset the costs of essential works. In July 2006, the
State Government committed $700 million over five years through a suite of grant and
subsidy programs.
More than $869 million was approved under these programs,
$169 million more than initially committed, benefiting Queensland communities. The
Smaller Communities Assistance Program (SCAP) was part of the suite of fimding to local
goverrunent.
This program was targeted at smaller councils with the guidelines allowing for interest-free
loans and for the provision of infrastructure based on future growth.
As of June 2011, I am advised that more than $70 million had been approved under SCAP for
a range of essential projects to assist small communities develop essential water and sewerage
infrastmcture and to ensure these services are of an acceptable standard.
The following table shows the published budget for 20 I0 - II, the actual expenditure and the
published budget for 2011 - 12.
2010-11 Published Budget

2010-11 Actual Expenditure

2011-12 Published Budget

7.468 M

4.347 M

5.051 M

I am advised that the three projects included in the 201112012 budget are:
•

Cassowary Regional Council - implementation of sewerage treatment for Cardwell $2.748 million

•

Gladstone Regional Council- $2.303 million
o
Reticulated Water Supply Town of 1770 - $855,698
o
Low Pressure Sewerage Scheme Town of 1770 - $1.447 million

Variances between budgeted and actual expenditure can arise from projects that have been
delayed due to weather or contractor availability, delivered ahead of schedule or lapsed due to
non-compliance with agreed timeframes and/or funding guidelines.
I am filrther advised that the Smaller Communities Assistance Program is nearing completion
and is programmed to be completed and fully expended in 2011-12.

Estimates 2011 -Transport, Local Government and Infrastructure CommitteeNon Government Question on Notice
No.9
QUESTION:
Reference 2-86 <service delivery>
With reference to service delivery, please provide
a) a detailed overview of the performance measures for Director-Generals and other
senior staff
b) a detailed overview (in table format) of performance against these performance
measures
ANSWER:
I thank the Honourable Member for the question.
a)

The Chief Executive Performance Agreement is prepared annually to align with
Departmental strategic planning and budget processes.
These performance
agreements focus on performance measures across four broad elements, namely:
I.
2.
3.
4.

support for whole of government objectives
delivery of other department priorities
department governance and management
individual executive leadership capabilities.

Aligning to these Chief Executive performance agreements, Senior Executive Service
(SES) performance agreements are also developed according to four key elements of
performance, namely:
I.
2.
3.
4.

beyond business unit objectives
business unit systems and governance objectives
business unit people management objectives
individual executive development.

All publications and forms related to the employment of Chief and Senior Executives
can
be
accessed
at
http://www.psc.gld.gov.au/page/comoratepublications/catalogue/ceo-ses-so.shtrnl
b)

Following appointment of a permanent Chief Executive for the Department of Local
Government and Planning, a Performance Agreement will be established.

c)

For further information, Director-Generals are employed by the Premier. Contracts
and performance agreements are held with the Queensland Public Service
Commission.

Estimates 2011 -Transport, Local Government and Infrastructure CommitteeNon Government Question on Notice
No. to
QUESTION:
Reference: SDS 5-12
Please detail in table fonn the targets for addressing significant issues
Auditor-General's Annual Report

lD

the Queensland

a) which targets have been met;
b) which targets have not been met; and
c) the reason if not met
ANSWER:
I thank the Honourable Member for the question.
I am pleased to advise that over the past year, there have been significant improvements in the
financial reporting across Queensland's 16 Indigenous Local Governments. This is a result of
the commitment to improvement shown by both Councillors and employees in combination
with support provided by my Department to assist them in meeting their financial reporting
obligations.
In July 2009, my Department established an Indigenous Council Task Force to assist the
Indigenous Local Governments in improving their financial management systems and
processes in response to the serious concerns raised in the 2009 - Auditor-General's Report Results of Local Government Audits. In the Auditor-General's 2011 Report, the AuditorGeneral stated that he has "seen a continued improvement in the timeliness and quality of the
financial statements of the Aboriginal Shire Councils."
Members of the Task Force were engaged to provide intensive business coaching in eight of
the Indigenous Councils where they identified specific areas for improvement and
implemented strategies to address financial perfonnance, revenue raising, expenditure, audits,
governance, and organisational systems.
The intensive support provided by the Task Force delivered outstanding improvements with a
substantial increase in the number of audit opinions meeting statutory timeframes. I am
advised that in 2008-2009 financial year, audit opinions were given for only 7 of 16 (44%) of
the Councils and increased to 13 of 16 (81 %) in 201 0-20 II.
Ongoing engagement of the Task Force is providing support for the implementation of
improved governance and management processes and for policy development and
implementatiop.

I am further advised that a Finance Managers Network for Indigenous Local Governments has
been established in the Far North Queensland region. It has become a vehicle for sharing
systems and resources and for bringing finance officers together to resolve common issues
and to solve problems. I am pleased to advise that the network has now expanded to include
other small and remote Local Governments.
Over the last 12 months, the Department has delivered targeted training including
presentations by external experts on a range of topics including:
o
o

o

Implementation of the Local Government Act 2009 and associated Regulations
Understanding Financial Reporting
Tropical Financial Training - focused on current accounting, and audit requirements.

The targets achieved through these initiatives are outlined in the table below.
TABLE - Addressing significant issues in the Queensland Auditor-General's Annual Report

Targets

Progress - Actual

Comments- Reasons

All Indigenous Local
Governments to present
their financial statements
by 15 September 2010 for
audit
Audits of financial
statements of Indigenous
Local Governments
completed by AuditorGeneral by 30 November,
2010.
All Indigenous Local
Governments to finalise
their Annual Reports by 30
November 2010

All 16 Indigenous local
Governments presented
their financial statements
to the Auditor - General
by the due date
Auditor- General
completed 13 of the 16
audit reports by the due
date

This achievement demonstrates that
strategies introduced by the
Department have resulted in
significant improvement in
practices.
3 Local Governments were asked to
provide the Auditor- General with
additional financial information
before the audit could proceed.

10 of the 16 Indigenous
Local Governments
adopted the Annual Report
by the due date.

3 additional Local Governments
were granted extensions by the
Auditor-General.

QUESTION TAKEN ON NOTICE
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Monday 18 July 2011.

Question

I

ta~en

Notice

I
Estimat 2011
(Transport, Local Government lind Infrastructure Committee)
I

Asked on 14' July 2011

MR SEENEY asked the Deputy Premier 9ffid Attorney-General, Minister for Loeal
Goverrunent and Special Minister of State (;J"lr LUCAS) •
Provide the date of when the date of 12 J Iy 2011 was given for completion of the
Queensland Infrastrueture Plan.
ANSWER:
I thank the Honourable Member for his

qUe~tion.

As I advised during the hearings, page 6~ of the document "Shaping Tomorrow's
Queensland: A response to the Queensland !Growth Management Summit", produced
in May 20 I0, clearly states delivery timingrfor Queensland Infrastructure Plan (QIP)
as mid 2011. The Government confirmed on
25 November 2010 that QIP would be
I
ready for release at the time of the 2011~12 Budget. I am advised the timing of
release was confirmed with the Department bn 8th June 20 II. I again attach a copy of
this document.
I
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Promoting liveable and affordable co munities (continuedJ

•

•

Initiate a program of leadership in urban detgn
including:
•
incorporating urban design as a critical omponent
of the recently announced Queensland esign
Triennial to be held in Brisbane in early pctober
•
2010
• requiring key infrastructure procuring departments
to appoint appropriately qualified urban design
champions, who will work with the Boa,,;! for Urban
Places to champion well-designed bUildings, public
places and infrastructure
• using Queensland's Commonwealth Ga.mes bid to
focus international attention on Queensland's
emerging reputation as a design leader,l and
ensure Games Infrastructure exhibits d1sign
excellence.
Build urban design capacity in Queensland Including:
•
developing training and capacity building programs
to increase urban design skills across state and
local government, with industry and the community
developing
a Guideline for Government Buildings,
•
Precincts and Infrastructure which all a eneies
must comply with
• investigate widening the scope, strengt ening the
powers and increasing the resourcing 0 the Board
for Urban Places
• having the Board for Urban Places prepare a
Queensland Infrastructure Design Strat~gy
including a review of how current procurment
practices could be enhanced to support optimum
urban desion outcomes,

DIP

DPW, DPC

End 2011

DIP

DPW,
DEEDI,
DET

2011-2014

Lead
aoencv
DIP

Support
aoencies
DPC,
Treasury,
DTMR,
Communiti
es, Health,
DET,
DEEDI,
QPS
DTMR,
Treasury,
OPC,
Communiti
es, Health

-----

DeliveringJ.nfrastructure
-,-----Action

'"

I

16.lntroduce a Queensland Infrastructure Plan \QIP) that
clearly links infrastructure delivery with popu ation
growth and economic development prioritiesj From
2011-12, QIP will integrate eXisting state inf~structure
planning documents such as the South East
Queensland Infrastructure Plan and Progra (SEQIPP)
and the Roads Implementation Program (RI~),
17,Work in partnership with local government to; confirm the
d islribution of dwelling targets within South East
Queensland through development of a QIP, This will
help strengthen the link between infrastructu~e
investment and accommodation dwelling tarlJets within
the eXisting urban footprint and investigation areas in
the reaional Dian,

DIP

----,

Timing

Mid-2011

Mid-2011
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Question t3keJ on Notice
EstimateJ 2011
(Transport, Local Govcrnment and Infrastructure Committee)
Asked on 14'" .July 2011

MR SEENEY asked the Deputy Premier and Attorney-General, Minister for Local
Government and Special Minister of State (Mr LUCAS)
Details of whether the Department wrote to Councils regarding funds from QRA.
ANSWER:
I thank the Honourable Member for Callide or his question.
The Department of Local Government a Id Plmming did not write to Councils
regarding NDRRA funding processes as this is administered by Queensland
Reconstruction Authority.
I also wish to clarify my comments on NDI RA funding (page 73, Hansard) where it
is recorded that I stated "It is not like an ins~ranee company where it is a new excess
each event, it is per financial year." I am ~dvised that trigger points arc set by the
State Government each financial year and vary depending on the size of local
governments. The trigger point is applied fof each activated event.
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Monday 18 July 2011.

Question tak~n on Noticc
Estimatls 2011
(Transport, Local Government

Ld

Infrastructure Committee)

Asked on 14 h .July 2011

MR GIBSON asked the Deputy Premier nd Attorney-General, Minister for Local
Government and Special MUlister of State ( r LUCAS)
Please provide which areas were covered in internal audits for 2010/11 and which
areas are forecasted for 2011/12.
Can you please advise of any area of concers that were flagged for further action.

ANSWER:

I
I

I thank the Honourable Member for Gympie for his question.
Attached is a list of internal audits ttt were conducted
programmed for 2011-2012.

III

2010-2011 and

I am advised that the Departmcnt of Local Government and Plalming had no areas of
concern which wcre flagged for further action from the 2010-20 II audits. The
Department has a strong follow-up process to ensure all audit recommendations are
recorded and reviewed by the Audit and Risk Management Committee on a quarterly
basis.

I

1 am also advised that an issue (not related to the Department of Local Government
and Planning) identified in an audit ptrtaining to the fonmer Department of
Infrastructure and Planning was brought to the attention of the Department of
Employment, Economic Development and 1nnovation. I am ntrther advised that they
have referred the matter to the Crime land Misconduct Commission tor their
I
consideration.

2010-11 Internal Audit Plan
AuditScooe
I
Undertake a special project to develop a continuous auditing framework for departmentwide review jncludj~g development of CAAT's and appropriate reporting format.

Audit AJea
Development of Continuous
Auditing Methodology

i

Implement the controu, auditing methodology devetoped by running selected CAAT's
and following up on discrepancies reported.

-Continuous auditing
implementation
Conflict

of Interest

Assess the adequ~jY...of policies and procedures relating to conflict of interest in the
context of legislative and policy requirements of the Old government. Evaluate
compliance with
policies and procedures. Assess the rigour of established systems
and controls in place. Ensure established systems and practices are operating efficiently
and effectively.

any

Information Management/Record
Keeping

Follow up of audit
recommendations

-

Work Place Health and Safety

Undertake a review of the department's information management and record keeping
systems and processes to determine compliance with the relevant legislation and
standard and to coni pare to better practice principles.

I
Legislative requirement - provide assurance to the DG and ARMC that agreed audit
recommendations nrgotiated with departmental managers are being implemented,
Assess the adequaqy of policies and procedures relating to workplace, health and safety
in the context of leg~lative and policy requirements of the Old government. Evaluate
compliance with pOlfies and procedures. Assess the rigour of established syslems and
controls in place. Ensure established systems and practIces are operating effICiently and
effedively,

I

Performance Management
Framework

Assess whether the ~ystem in place is achieving its objective and deli\'ering the service
stated in DIP's oper tiona I plan. Review policies and procedures and internal control
processes in relation to DIP's PMF. Focus on Old govt legislative, standards and
framework. In particOlar. Div 3 Financial and Performance Management Standard 2009.

Human Resou-r'ce and Payroll
System

Review policies, procedures and internal controls that support DIP's HR and payroll
system, Assess compliance with applicable statutory, regulatory and record keeping
practices, Include process for authorising staff movement. payroll including verification
of payroll information, management reporting of HR related information and statistics
and confidentiality and security of employee information.

Review of Policy Development

Review policies are ~eveloped within DIP and benchmark against other agencies or
private sector. Looks at how policies are developed, systems in place. transparency and
rigour.

I

---

I

Grants Administration

Review the adequat of internal controls and compliance with departmental guidelines
associated with the dministration of grants and subsidies.

I

Review of Central Regional Office

r=----

Review the operatioi:1s of the selected regional office, Focus ;s on discrepancies
reported by continudus monitoring methodology, Audit wilt cover administrative functions
such as petty cash. bredlt card, payroll, purchases, assets, motor vehicles.

I

General Computer Controls

Annual ieview of the department geoeral computer control environment covering
operations, change management, security and perfonnance. The review will also include
an assessment of cOmmunication lines in and out of IT and across the various service
providers.

Review of IT SLA's

Perlonn a review of application controls for key applications (to be determined with
management), The review will focus on assessing
- input data is accurate, complete and authorised
- data is processed as intended
• data is stored accurately and completely
- output id reported completely and accurately
- appropriate audit traits are maintained.

Network and firewall

Perform an attack and penetration test of the department's external network perimeter.
This will include reviewing firewall and network settings, externally accessible devices,
LAN exposures. an~an examination of vulnerabilities through internet gateways and
internet servers.

I

I

Review of Infrastructure Projects •
Quarterly

The audit will consjd~r the existing project governance structure, project management
controls. process and procedures employed within DIP with the view of comparing them
against better practice and Qld government standards.

Assessment of PlanningApplications

Review the policies and procedures developed by DIP for processing and assessing
planning applications. Ensure reasons for planning decisions made are adequately
documented and comply with relevant planning legislations.

~

-Review of Land Acquisitions

-

Review land acquisition processes. Ensure compliance with established processes.
Examine issues such as protocol of compensation, engagement of external legal firms
and records managiment.

Preparation of Financial
Statements

In conjunction with t~e QAO perform verification of financial statements and notes for

Preparation of Annual Report

Review the processes for the preparation of the 2009-10 Annual Report and ensure
compliance with tegi;3lative requirements for annual reports.

Post Implementation of Travel
Management System

Whole of government system implemented by DIP. A post implementation review of
system and users to ensure that the Department is achieving value for money on fts
investment on the technology, human resources and that controls are in place and
wor1c:ing effectively, efficiently and economically.

Control over Assets

Assess the adequacy of policies and procedures relating 10 control over assets in the
context of legislativi and policy requirements of the Old government. Evaluate
compliance with anYj policies and procedures. Assess the rigour of established systems
and controls in place. Ensure established systems and practices are operating efficiently
1
and effectively.

2009-10

2011-2012 Internal Audit Plan
Continuous auditing implementation

Implement the continuous auditing methodology developed by running selected
eMT's and following up on discrepancies reported.

Information ManagemenVRecord
Keeping

Undertake a review

I
of the department's information management and record --

keeping systems an~ processes to determine compliance wilh the relevant

legislation and standard and to compare to better practice principles.
Review of Contractors and
Consultants
Follow up of audit recommendations

Review practices of engagement of contractors and consultants and assess
against requirements of State Procurement Policy, value for money and conflict
of interest concepts.l
legislative requirement - provide assurance to the DG and ARMC that agreed
audit recommendations negotiated with departmental managers are being
implemented.

i

Human Resource and Payroll
System

Review policies, profedures and internal controls that support DLGP's HR and
payroll system. Ass~ss compliance with applicable statutory, regulatory and
record keeping praC~ices. Include process for authorising staff movement, payroll
including verification of payroll information, management reporting of HR related
information and statistics and confidentiality and security of employee
information.

I

Time Recording and Leave
Management

Review policies are Cleveloped within DLGP and benchmark against other
agencies or private sector, Looks at how policies are developed. systems in
place. transparency and ogour.

Review of Policy Development

Review how policies are developed within DLGP and benchmark against other
agencies or private sector. Review the methodology for policy development and
implementation and ~ssess whether systems are in place to ensure
transparency and rigbur.

~~1ew ofRegional Offices using
continuous auditing methodology
Network and Firewall Review

I

Conduct complianceltesling of regional office operations using data extracted
from SAP. HR payro I and leave. Analyse expenditure. petty cash, leave and
cavroll.
Perform an attack arid penetration test of the deparbnent's external network
perimeter. This will include reviewing firewall and network settings, externally
accessible devices, LAN exposures. and an examination of vulnerabilities
through internet gateways and interhet servers.

,

Review of General Computer
Controls

Preparation of Financial Statements

Annual review of the:department general computer control environment covering
operations, change rranagement, security and performance. The review will also
include an assessment of communication lines in and out of IT and across the
.
.
J
various service prOVljers.
In conjunction with t r QAO perform verification of financial stateme-ntsand""-

notes for 2010-1-1
Preparation of Annual Report

Review the process~s for the preparation of the 201Q-..11 Annual Report and
ensure compliance \'fith legislative requirements for annual reports.

Procurement - Tendering and
Approval Processes

Review the Department's tendering and procurement processes to ensure
compliance with the State Procurement Policy and DLGP Procurement Policy
and Prccedures.

Review of Systems Appraisals

Review systems ap~aisal plans and methodology in place and assess whether
they are adequate t I provide the CFO with assurances required under the
Financial Accountability Act 2009.
Review the effective~ess of the Local Government Reform Program with focus
on the Guidelines fori Local Government Administration of Community Grants.

Effectiveness of Local Government
Reform Program
Review of Grants Administration

Review the adequacy of internal controls and compliance with departmental
gUidelines associated with the administration of grants and subsidies.

Review of Financial and
Administrative Processes
TODS Process Review

Conduct complianceltesting of the Group's financial and administrative
operations.
Review the implementation of TODS with focus on compliance. probity. project
delivery and risk maiagement

Management of Planning Scheme
.
Review of Growth Management
Initiatives

Review the procedurps in place for processing planning scheme amendments.

~~ndm~.~s

,

Review the Department's response to delivery of growth management initiatives
to the community with focus on verification of governance and performance
reporting.

Question take}1 on Notice
Estimate 2011
[
I

(Transport, Local Government and Infrastructure Committee)
Asked on 14 1"i.July 2011

MR GIBSON asked the Deputy premierjaL Attorney-General, Minister for Local
Government and Special Minister of State
r LUCAS)

Could you provide an explanation to the Co mittee as to the discrepancy in FTE
figures between the SDS figure for 2010-11 df 421 and the Question on Notice figure
of 417
!
ANSWER:
I

I thank the Honourablc Member for Gympie ror his question.
I am advised that the SDS ligures are basJd on 31 March 2011 actual data which
provides the basis for an estimate of actual st~t1ing as at 30 Jlme 2011. In contrast the
Question on Notice figure is the actual stantlg data as at 30 June 201l. This lal1er
factor is outlined in paragraph 3 of the Answer to Question on Notice NonGovernment No I but it is nol possible to pr~' ide anything more than estimated actual
figure for the SDS given that the SDS was fir\alised well before 30 June 2011.

Question talkn Notice

Estimate~ 2011
(Transport, Local Government and Infrastructure Committee)
Asked on 14th July 2011

I
MR GIBSON asked the Deputy Premier ahd Allomey-General, Minister for Local
Government and Special Minister of State (ir LUCAS) Are there any factors why the Department has the longest median referral time of all
state agencies?
ANSWER:
I thank tbe Honourable Member for Gympie for his question.
1

DLGp referral tri.ggers relate to preliminar approvals to affect the planning scheme
and regional plan matters.

1

I refer the Honourable Member to page 46 and 47 of the Development Assessment
Monitoring and Performance l'rogTam ann al report 2009-2010. As stated in the
report, the Department of Local Government and Planning (DLGp) received a total of
235 applications which were assessed in a median time 01'29 business days.
Wherc timeframes have exceeded the statutory requirements this is a result of more
detailed and complex applications that require an information request. I am advised
that of the 235 applications, only 13 appl' cations required an infomlation request
(5.5%). It is these 5.5% of applications th I were assessed in a median time of 65
business days.
Extremely complex applications like tho e referred to DLGp which require an
information request significantly increase th~ average timeframe lor DLGP, compared
to other agencies which can typically halve a high number of relatively simple
referrals which will reduce their median turnaround time.
One of the Department's key referral tasks is for development applications that seek to
override the local government planning scheme (preliminary approvals).
Preliminary approvals are development pro 1osals that are in conflict with the strategic
outcomes stated in the local government p arming scheme. For example, where the
local government zoning anticipates one type of activity such as environmental
protection or sport and recreation, a developer might propose an alternative use such
as high density residential apartments or industrial warehouses. Their effect is similar
to that of an amendment to the planning scheme and as such require thorough
consideration to determine whether the cha~ge might adversely affect a State interest
and requires a sound understanding of the P10tential impacts of the development, even
where not explicit in the development appli· ation documents.

1

These are not straight forward technical assessments. Such an assessment requires the
assessing officer to read and understand complex planning and technical reports, the
local government planning scheme, relevant legislation, court judgements, and consult
with peers, senior management and other experts, including potentially seeking legal
advice. Often, such projects are quite large, for example the current development
application over the Brisbane Racing Club at Ascot, which is a site approaching 90
Hectares and involving four planning scheme zones. The application is seeking
approval for nearly 30 different activities fost of which are inconsistent with the
local government's strategic intent for the arfa. The scale of the development is very
large with 245 000 square metres of floor area and buildings of up to 15 slOreys in
height proposed. The application is supporte~ by 18 technical reports. It takes time for
the assessing officer to fully understand sucH applications and discern whether a State
interest may be compromised. It's on devel9pment applications such as these that an
extension of time, as allowed under the ustainable Planning Act 2009, would
sometimes be required.

Media Release
For Immediate Release

I April2011

ULDA sets New Benchmark for Sustainable Living
Whilst environment groups remain concerned and have reserved their judgement on land use
and infrastructure plans contained in the just released Development Schemes for the 4 new
satellite cities, Queensland Conservation (QCC) has thrown its support behind the ULDA's
new sustainable living goals for these new developments
'The ULDA plans to implement sustainable living goals that set a new benchmark for
Queensland and possible Australia, 'said Toby Hutcheon, Executive Director ofQCC
'These goals represent a major step forward for sustainable development in this State.'
ULDA sustainable living goals include:
•
•
•
•
•

Carbon neutral communities with zero emission housing
Water sensitive urban design that will make communities self-reliant and protect
waterways
Zero waste households and businesses
Active and sustainable transport with zero emission private vehicles
Strong, local and regional economies that support sustainability

It is the combination of these elements that will provide for more sustainable and affordable
living. The fact is that when many talk about' affordable' housing they usually mean cheap
housing that is usually very inefficient and some distance from jobs and amenities. They may
be cheaper to purchase but are significantly more expensive to live in.

'The fact is that affordability and sustainability are two sides ofthe same coin. You cannot
have one without the other. Housing must be affordable to the householder and affordable to
the environment.' said Hutcheon
These ULDA sustainable living goals are achievable and environmentally responsible. Done
properly, they will eliminate or drastically reduce electricity and other utility charges, they
will reduce car use and they will build communities with easier access to amenities, local
business and employment.
Environment groups still need to assess the direct impacts of the new satellite developments
on the local environment. Sustainable living is essential for the future of the region, but it is
meaningless if new development destroys or threatens the natural environment and ecological
processes upon which our future depends.

For More Info; Toby Hutcheon 32210188/0419664503
Briefing Officer:
Telephone:
Mobile:
Date:

Anthony Matheson
32383033
0435967868
11 July 2011

Business Group:
Endorsed:
Approved:
SDS/BP Ref:

TODD
Mark Saunders
Darren Crombie

Queensland Growth Management Summit

Promotina liveable and affordable communities (continued)
DIP
DPW, DPC
• Initiate a program of leadership in urban design

End 2011

•

including:
• incorporating urban design as a critical component
of the recently announced Queensland Design
Triennial to be held in Brisbane in early October
2010
• requiring key infrastructure procuring departments
to appoint appropriately qualified urban design
champions, who will work with the Board for Urban
Places to champion well-designed buildings, public
places and infrastructure
• using Queensland's Commonwealth Games bid to
focus intemational attention on Queensland's
emerging reputation as a design leader, and
ensure Games infrastructure exhibits design
excellence.
Build urban design capacity in Queensland including:
• developing training and capacity building programs
to increase urban design skills across State and
local government, with industry and the community
developing
a Guideline for Government Buildings,
•
Precincts and Infrastfllcture which all agencies
must comply with
• investigate widening the scope, strengthening the
powers and increasing the resourcing of the Board
for Urban Places
• having the Board for Urban Places prepare a
Queensland Infrastfllcture Design Strategy
including a review of how current procurement
practices could be enhanced to support optimum
urban desion outcomes.

DIP

DPW,
DEEDI,
DET

2011-2014

Lead
aaencv
DIP

Support
aaencies
DPC,
Treasury,
DTMR,
Communiti
es, Health,
DET,
DEEDI,
QPS
DTMR,
Treasury,
DPC,
Communiti
es, Health

Timing

D
r 'm fIrastructure
e lVermg
Action
16. Introduce a Queenstand tnfrastfllcture Plan (QIP) that
clearly links infrastructure delivery wrth population
growth and economic development priorities. From
2011-12, QIP will integrate existing state infrastructure
planning documents such as the South East
Queensland Infrastructure Plan and Program (SEQIPP)
and the Roads Implementation Program (RIP).
17.Work in partnership with local government to confirm the
distribution of dwelling targets within South East
Queensland through development of a QIP. This will
help strengthen the link between infrastructure
investment and accommodation dwelling targets within
the existing urban footprint and investigation areas in
the reoional plan.

DIP

Mid-2011

Mid-2011
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JEFFSEENEY
LNP Parliamentary Leader
Shadow Minister for State Development, Infrastructure,
Planning and Reconstruction

Member for Callide

---~---7 July 2011

LNP launches grassroots campaign to fix Bruce Highway
LNP Parliamentary Leader Jeff Seeney today launched a petition to fix the Bruce Highway.
Mr Seeney launched the petition at the Federal State School in the notorious Gympie to
Cooroy section of the highway.
The LNP petition is calling on the Bligh Labor Government to produce the 20 year
Queensland Infrastructure Plan they promised in May 2010 and to ensure it includes a
detailed plan to fix the Bruce Highway.
Mr Seeney said this Labor Government had failed to stand up for and get fair funding for
Queensland roads from the Federal Government. They've also failed to detail any plans for
upgrading the Bruce Highway despite being in power for 20 of the past 22 years, he said.
"We need action and we need to highlight the absolute failure of the Bligh Labor government
to push for improvements to our most important road.

"We also need to see a plan that's going to fix problems along the Bruce within 10 years," Mr
Seeney said.
"This is about ordinary Queenslanders talcing direct action, and telling Parliament they are
sick and tired of nothing being done to fix this dangerous and deadly highway.
"This is about putting people-power pressure on the Bligh government to stop the spin, stop
all the nonsense, and produce a proper plan to upgrade the Bruce Highway.
"Labor has been in power for two decades - and has achieved nothing.
"Countless state and federal infrastructure reports have highlighted how bad the Bruce
Highway is, and the latest RACQ road safety report confirms what every Gympie and district
resident knows - the Bruce Highway is s disaster, a daily death trap that's been ignored by
Labor for 20 years," Mr Seeney said.
"That's why the Government needs to start working with Canberra to come up with a plan to
fix the Bruce over the nextlO years.
"If they can't come up with a plan to fix the Bruce in 10 years, they simply aren't serious about
infrastructure in Queensland," Mr Seeney said.
"The Labor Minister responsible Craig Wallace, bypasses any responsibility for the neglectblaming everyone but himseIf for the condition of the road. The Minister has been an absolute
failure."

Mr Seeney said Gympie had been forgotten by Labor. Only the LNP was focussed on
listening to local needs and delivering.

LNP Member for Gympie, David Gibson, whose electorate includes the horror stretches from
Black Mountain through to Federal, onto to Gympie and beyond, said everyone was sick of
Labor inaction.
"Apart from upgrades to the highway south of town, Gympie desperately needs a flood-proof
bridge over the Mary River.
"It's a top priority from the local feedback we've received," Mr Gibson said.
"Like the rest of Queensland, the people of Gympie desperately need a government that can
cut waste and plan and deliver on-time and on-budget the roads, schools, hospitals and
frontline services they need and deserve."
Petitions will be available for signing at the offices of LNP MPs and candidates.
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Correction to the Record

J

In the context of a question on the corporate Ilocation to the planning service, Mr Gibson
(twice) asked Mr Noye if there had been any i~crease in communications related staff. On
both occasions Mr Noye noted there had not been and added, on the first occasion that, "In
fact I am pushing the numbers down and reallocftin g them... "
Mr Noye wishes to amend the record. Mr Noye' responses referred to his original reply to Mr
Gibson's question about the corporate allocatio~ where he noted "In the interests of gaining
more efficiency, I have pulled from GMQ and th~ corporate side - I have amalgamated some
areas - so that we can free up some resourc~s to push out to where the resources are
required more in GMQ."

I

To facilitate a better understanding, Mr Noye wi~hes to advise that he was referring to current
activity to reorganise the corporate support rqles across the department. However with
respect to communications related staff, ther~ was a a small additional, and temporary,
increase in resourcing for dedicated stakeholdel and community engagement responsibilities
This increase loccurred as a result of establishing a
between 2010 and 2011.
communications unit in GMQ which was m~stly populated by staff from the central
(departmental) communications unit. Howeverlwith a the recent amalgamation, effective 1
July 2011, of the former GMQ communications pnit with the central communications unit and
the central media services unit, into a sin~le Communications Services branch, the
department is now positioned to reduce the umber of communications related staff and
intends to do so.
The change in approach is due to two factors Firstly, the stage of community engagement
GMQ is now involved in in lends itself to (re)am Igamation of its communications unit with the
central communications unit. Secondly, it r lates to the impact of the Machinery of
Government change, announced on late Februa y 2011, which has altered the dynamic of the
department and strengthened the case,
s a smaller department, for a single
Communications Services branch.

Transport, Local Government and
Infrastructu re Com mittee
Estimates 2011

Minutes

MINUTES

Minutes of a meeting of TLGIC Estimates Committee 2011
Held on Thursday, 16 June 2011 at 1.09pm
in Room 3.04.12, Level 3 Parliamentary Annexe
Members Present

Mrs Jo-Ann Miller MP (Chair)
Mr David Gibson MP (Deputy Chair)
Mr Scott Emerson MP
Dr Mark Robinson MP
Ms Mary-Anne O'Neill MP
Ms Lillian van Litsenburg MP
Mr Evan Moorhead MP
In attendance:
Ms
Ms
Ms
Ms

Apologies
Attendance of a noncommittee member at the
meeting

Rachelle Stacey, A/Research Director
Liz Sbeghen, Principal Research Officer
Margaret Telford, Principal Research Officer
Anne Fidler, Executive Assistant

Nil
Leave was sought for Mr Evan Moorhead MP to attend the
committee meeting. Leave was granted.

Inability of Chair to attend
Estimates hearing

The Chair advised that she will be unable to attend the Estimates
public hearing for the committee on 14 July 2011. The Chair advised
that the Leader of the House would provide a letter appointing Mr
Evan Moorhead MP as her replacement from 20 June 2011 to 15 July
2011.

Estimates timetable

On the motion of Mr David Gibson MP seconded by Ms Lillian van
Litsenburg MP, the committee resolved that the timetable for the
inquiry as amended be as follows:
1.15pm, Thursday 16
June

Committee meeting: adopt the hearing program and set inquiry
timetable. Room 3.04.12.

9.30am, Thursday 23
June

Deadline for the committee to provide their Questions on
Notice to the Research Director and notify of their intentions to
examine any areas in detail 182(1), 182(2).

Hearing schedule

9.30am, Friday 24 June

Deadline for the Research Director to fOlWard the ccmmillee's
pre-hearing questions. after vetting by the Chair, to ministers
(SO 182).

5.00pm, Tuesday 12
July

Deadline for ministers to provide the Research Director with
their answers to the commillee's Questions on Notice (SO
182(3)).

8.15am, Thursday, 14
July

Commitlee pre-hearing meeting in A35.

Thursday, 14 July

Public hearing (9.00am - 9.15pm) in Red Chamber.

9.00am, Monday, 18
July

Deadline for ministers to provide the Research Director with
their answers to questions taken on notice at the hearing or
any clarifying information (SO 183(3)(b)).

9.30am, Monday, 25
July

Deadline for the Research Director to send draft report to the
Chair.

COB Tuesday 26 July

Deadline for the Research Director to forward the Chair's draft
report to the committee.

9.30am, Thursday 28
July

Committee meeting to adopt the draft report (teleconference
fadlily available).

9.30am, Friday 29 July

Deadline for the ccmmittee to provide the Research Director
with any statements of reservations or dissenting reports
(within 24 hours after report adopted) (SO 187(3)).

Monday 1 August

Report tabled with the Clerk (SO 189&217). The Order of
Appointment agreed to by the House on 16 June 2011
provides a reporting deadline for all commillees of 1 August
2011.

On the motion of Ms Mary-Ann O'Neill MP seconded by Ms Lillian
van Litsenburg MP, the committee resolved that the schedule for the
committee's hearing on Thursday, 14 July 2011 as amended be as
follows:

2

Portfolio

Areas of
Responsibility

Minister for Main
Roads, Fisheries and
Marine Infrastructure

Main Roads

Break

Session Time

9.00am - 11.00am

11:00am -11:15am

Minister for Main
Roads, Fisheries and
Marine Infrastructure

Marine Infrastructure

11.15am-12.00pm

Minister for
Government Services,
Building Industry and
Information and
Communication
Technology

Building Industry

12.00pm - 12.30pm

Lunch
Minister for Transport
and Multicultural Affairs

Transport

Break
Deputy Premier and
Attorney-General,
Minister for Local
Government and
Special Minister of
State

Local Government

Dinner

Deputy Premier and
Attorney-General,
Minister for Local
Government and
Special Minister of
State

Infrastructure

12:30pm -1.30pm

1.30pm - 3.45pm

3.45pm - 4.00pm

4.00pm-6.15pm

6.15pm - 7.00pm

7.00pm-9.15pm

Attendance of noncommittee members at the
hearing

On the motion of Mr David Gibson MP seconded by Ms Mary-Ann
O'Neill MP, the committee resolved that non-committee members be
given leave to attend and ask questions during the hearing.

Media coverage of the
hearing

On the motion of Mr Scott Emerson MP seconded by Ms Lillian van
Litsenburg, the committee resolved that:

Broadcasting ofthe hearing
3

• That television film coverage and photography be allowed during
the Chair's opening statements and the introductory statements of
Ministers, as well as for a short period during each changeover of
ministerial advisors; and
• That audio and video of the hearing recorded by Parliamentary
Service cameras and microphones in the Red Chamber shall be
broadcast by the Parliamentary Service via the Service's website
and to receivers throughout the Parliamentary Precinct.

Rules for the radio and television broadcasting, including
rebroadcasting, ofthe proceedings:
I.

2.
3.

Broadcasting of the proceedings shall be for the purpose of
making fair and accurate reports of those proceedings, and, in
particular:
a.
shall not be the subject of commercial sponsorship or be
used for commercial advertising; and
b.
shall not be used for electoral advertising.
Recording and broadcasting of the proceedings shall not be such
as to interfere with the conduct of those proceedings.
The committee may report to the House any willful breach of
these conditions.

Guidelines For Camera Operators
The Parliamentary Service is responsible for video broadcasting of
the proceedings of the Legislative Assembly's committees.
The broadcasting of the public hearings of Estimates Committees
must support a dignified, accurate and consistent image of the
committees. To achieve this image, camera operators shall comply
with the following guidelines:
1. Cameras will only begin to film when the Chair declares the
hearing open, and will cease filming when the Chair declares the
hearing closed, adjourned or suspended.
2. Generally, cameras should only focus on the committee member
or minister, or to a ministerial advisor to whom a minister has
referred a question to answer. Shots should be no closer than 'head
and shoulders'.
3. Cameras should never focus on a committee member who is not
asking a question or a minister or ministerial advisor who is not
giving an answer.
4. Fine tuning or variations to depths of field at the discretion of the
operator is acceptable.
5. Sparing use of wide-angle shot may be used at other times.
6. Reaction shots of a committee member, minister or ministerial
advisor are not permitted.
7. If an exchange between committee members, a minister and
ministerial advisors is too fast to permit normal camera switching,
a wider camera shot incorporating those involved in the exchange,
4

including the Chair, is permitted.
8. In the event of unparliamentary behaviour or disturbance in the
proceeding, the camera is to focus on the Chair or a slightly wider
angle shot of the hearing which does not show the offending
incident.
9. No close-up shots of committee members', ministers' or advisors'
papers are permitted.
Instructions from the Chair in relation to the operation of the vision
equipment shall be observed.
Ministers' use of ancillary
materials

The committee discussed the possibility that Ministers might wish to
use ancillary materials at the hearing. The committee agreed that
while it does not object to the use of such materials, the following
guidelines should be complied with:
•

The materials should not be of a size or nature which could create
safety or security issues (e.g., they impede movement within the
Chamber, impede access to and from the Chamber, require power
cords to be run across the floor, are difficult to move into and out
of the Parliamentary precinct)

•

If the materials contain or depict information, that information
should also be presented to the committee in documentary or
other acceptable form.

•

Advance notice should be given to the research director of the
nature of any ancillary materials the Minister proposes using, so
that the committee can assess its compliance with the above.

Catering

The committee agreed that catering would be provided at the
Estimates hearing for each break.

General Business

Nil

Next meeting

1.20pm on Thursday, 16 June 2011 in 3.04.12.
Mr Evan Moorhead MP left the meeting at 1.20pm.
1.20pm

Close

Confirmed this

2{l

day

J:J

00'

2011.

r Evan Moorhead MP
Chair
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MINUTES
Minutes of a meeting of TLGIC Estimates Committee 2011
Held on Wednesday, 22 June 2011 at 12.10pm
in Room 5.05, Level 5 Parliamentary Annexe and by teleconference
Members Present

Mr Evan Moorhead (Chair)
Mr Scott Emerson MP
Ms Mary-Anne O'Neill MP
Dr Mark Robinson MP
In attendance:
Ms Rachelle Stacey, A/Research Director
Ms Liz Sbeghen, Principal Research Officer
Ms Margaret Telford, Principal Research Officer
Ms Anne Fidler, Executive Assistant

Apologies

Consideration of amended
program for the committee's
estimates hearing on 14 July
2011

Mr David Gibson MP (Deputy Chair)
Ms Lillian van Litsenburg MP
At the previous meeting, the Chair advised of some uncertainty with
regard to the committee's jurisdiction over its 'infrastructure' area of
responsibility.
Following discussions on this issue, the committee amended its
Estimates public hearing program.
On the motion of Ms Mary-Ann O'Neill MP seconded by Mr Scott
Emerson MP, the committee resolved that the schedule for the
committee's hearing on Thursday, 14 July 2011 as amended be as
follows:
Portfolio

Minister for Main
Roads, Fisheries and
Marine Infrastructure

Session Detail

Department of Transport and
Main Roads
(Main Roads)

Break

Minister for Main
Roads, Fisheries and
Marine Infrastructure

Department of Transport and
Main Roads
(Marine Infrastructure)

Session Time

9.00 am -11.00 am

11.00 am -11.30 am

11.30 am -12.15 pm

Minister for
Government Services,
Building Industry and

Information and
Communication
Technology

Department of Public Works
(Building Industry)

Break
Minister for Transport

and Multicultural Affairs

Department of Transport and
Main Roads
(Transport)
Break

Deputy Premier and
Attorney-General,
Minister for Local
Government and
Special Minister of

Department of Local
Government and Planning
(Local Government and

12.15 pm -1.00 pm

1.00 pm - 2.00 pm

2.00 pm-4.15 pm

4.15 pm - 4.45 pm

4.45 pm -7:15 pm

Growth Management)

State

Next meeting

The Chair advised the committee that he will organise an additional
meeting to be held prior to the pre-hearing meeting to discuss a
number of issues.

Close

12.15pm

Confirmed this

2811..

day of

a.. .

s

2011.

Evan Moorhead MP
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MINUTES
Minutes of a meeting of TLGIC Estimates Committee 2011
Held on Wednesday, 29 June 2011 at 11.58am
ill Room S.04a, LevelS Parliamentary Annexe and by teleconference
Members Present

Mr Evan Moorhead (Chair)
Mr David Gibson MP (Deputy Chair)
Mr Scott Emerson MP
Ms Lillian van Litsenburg MP
Dr Mark Robinson MP
In attendance:
Ms Margaret Telford, Acting Research Director
Ms Liz Sbeghen, Principal Research Officer
Ms Anne Fidler, Executive Assistant

Apologies

Ms Mary-Anne O'Neill MP

Media coverage of the
hearing

On the motion of Mr David Gibson MP seconded by Ms Lillian van
Litsenburg MP, the committee resolved that television film coverage
and photography be allowed at all times of the hearing in accordance
with the Media Broadcasting Rules to the extent that they apply to the
estimates proceedings.
The media broadcasting rules are as follows:
Conditions for Broadcasters of Proceedings
1. As set out on page 2 in the document titled 'Media Access to Parliamentary
Precinct and the Legislative Assembly' tabled in the House of Tuesday, 28
February 2006 at point 4 in relation to Parliamentary committee meetings
or hearing the press will follow the direction of the committee or its chair.
2. In accordance with Standing Order 210 a committee may authorise the
broadcasting of its public hearings, so long as the committee complies with
any rules that the House may approve for the broadcast of committee
proceedings.
3. There is general presumption that Estimates Hearing will be publically
broadcast and that the gallery TV news cameras will be able to record
estimates hearings, in accordance with the guidelines below, so long as
filming does not disturb proceedings. There is a presumption that film
footage will be "pooled" as occurs in the Legislative Assembly.
Guidelines for Camera Operators in Estimates Hearings
I.
Cameras will be set up in an area on the floor of the House determined by
the Chair.
2.
Cameras will only begin to film when the Chair declares the hearing open.
3.
Cameras should only focus on the Chair when speaking, the Member who
has the call from the Chair and the witness responding to a question from a
Member.
4.
Shots sbould be no closer tban head and shoulders.
5.
Cameras should never focus on a member who does not have the call from

the Chair.
Reaction shots of a member are not permitted.
In the event ofunparliamemary behaviour or disturbance on the floor of the

6.
7.

House or in the Gallery, the camera is to focus on the Chair or a slightly

wider angle shot of the Chamber with incorporates the Chair and the
Members of the Committee but which does not show the offending
incident.
Instructions from the Chair in relation to the operation of the vision
equipment shall be observed.

8.

Attendance of Chief
Executive Officers at public
hearing

The Chair discussed the issue of questioning Chief Executive Officers
of entities located outside of south-east Queensland at the committee's
estimates hearing.
On the motion of Mr David Gibson MP seconded by Dr Mark
Robinson MP the committee resolved that Members advise the Chair
in writing by 7 July 2011 of their intention to question the Chief
Executive Officers from the following entities located outside of
south-east Queensland:

Ministerial opening
statements at hearing

•

Far North Queensland Ports Limited

•

Gladstone Ports Corporation Limited

•

North Queensland Bulk Ports Corporation Limited

•

Port of Townsville Limited

The committee discussed time allocation for ministerial opening
statements at the committee's Estimates 2011 hearing.
The following resolution was put to the committee's vote:
That the committee offers each Minister five minutes for an opening
ministerial statement at the committee's Estimates hearing on 14 July
2011.
The committee divided - Mr Evan Moorhead MP in the chair.
AYES-2

NOES - 3

Mr Evan Moorhead MP
Ms Lillian van Litsenburg MP

Mr David Gibson MP
Mr Scott Emerson MP
Dr Mark Robinson MP

And so it was resolved in the negative.
Next meeting

The committee adjourned until Thursday, 14 July 2011 in room A.35.

Close

l2.07pm

Confirmed
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MINUTES
Minutes of a meeting of TLGIC Estimates Committee 2011
Held on Thursday, 14 July 2011 at 8.20am
in Room A.35, Parliament House

Members Present

Mr Evan Moorhead MP (Chair)
Mr David Gibson MP (Deputy Chair)
Mr Scott Emerson MP
Ms Lillian van Litsenburg MP
Ms Mary-Anne O'Neill MP
Dr Mark Robinson MP
In attendance:
Ms Rachelle Stacey, Acting Research Director
Ms Margaret Telford, Principal Research Officer
Ms Liz Sbeghen, Principal Research Officer
Ms Anne Fidler, Executive Assistant

Apologies

Nil

Confirmation of minutes

On the motion of Mr Emerson MP, seconded by Mr Gibson MP, the
committee resolved that the minutes of the meetings held on 16 June
20 II, 22 June 20 II and 29 June 20 II be confirmed.

Correspondence

Attendance ofnon-committee members

The Chair advised that correspondence had been received from Mr Jeff
Seeney MP, Mr Howard Hobbs MP and Ms Ros Bates MP who had
sought leave to attend and ask questions during the committee's estimates
hearing. Those Members were advised that leave was granted based on
the committee's resolution to grant leave to non-committee members.
On the motion of Ms O'Neill MP, seconded by Mr Emerson MP, the
committee resolved that inward correspondence be accepted and outward
correspondence be endorsed.
Pu blic hea ring
procedures

General hearing procedures

The Chair drew the attention of committee members to various provisions
of the Standing Orders, and to various resolutions and decisions of the
committee, relating t6 procedures at the committee's public hearing.

Ministerial opening statement
Ms O'Neill MP, seconded by Ms van Litsenburg MP, moved the
following motion:

That Ministers be provided with an opportunity to provide an opening
statement asfollows:
Minister for Main Roads, Fisheries and Marine Infrastructure (Main Road.!»:

5 minutes

Minister for Main Roads, Fisheries and Marine Infrastructure (Marine Infrastructure): 3 minutes

Minister for Government Services, Building Industry and Information and Communication
Technology (Building industry:)
3 minutes

5 minutes

Minister for Transport and Multicu/lural Affairs:

Deputy Premier and Attorney·General. Minister for Local Government and Special Minister for
State (Local Government):
5 Minutes

Discussion ensued.
The following resolution was put to the committee's vote on the motion
ofMr Emerson MP, seconded by Mr Gibson MP:

That the committee suspend its meeting in order to seek advice regarding
legality of reversing the original resolution on ministerial opening
statements as agreed at its estimates meeting held on 29 June 2011.
The committee divided - Mr Moorhead MP in the chair.
AYES-3

NOES - 3

Mr Gibson MP
Mr Emerson MP
Dr Robinson MP

Mr Moorhead MP
Ms van Litsenburg MP
Ms O'Neill MP

The number of the 'ayes' and 'noes' being equal, the chair gave his
casting vote with the 'noes'.
And so the question was resolved in the negative.
Meeting suspended

At 8.45am Mr Gibson MP, Mr Emerson MP and Dr Robinson MP left the
meeting. The meeting was suspended at 8.45am as a quorum was not
present.

Quorum reached

The committee resumed at 9.10am with all members present and the
following staff in attendance:
Mr Neil Laurie, The Clerk of the Parliament
Mr Stephen Finnimore, Committee Office Manager
Discussion continued regarding Ms O'Neill's motion on ministerial
opening statements.

Meeting suspended

At 9.14am Mr Gibson MP, Mr Emerson MP and Dr Robinson MP left the
meeting. The meeting was suspended at 9.14am as a quorum was not
present.

2

Quorum reached

Quorum was formed and the meeting resumed at 9.17am when Mr Gibson
MP, Mr Emerson MP and Dr Robinson MP returned.
Discussion ensued regarding Ms O'Neill's motion.

Meeting adjourned

Confirmed this

At 9.20am Mr Gibson MP, Mr Emerson MP and Dr Robinson MP left the
meeting. The meeting was adjourned at 9.20am as a quorum was not
present.
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MINUTES
Minutes of a meeting of TLGIC Estimates Committee 2011
Held on Thursday, 14 July 2011 at 4.20pm
in Room A.35, Parliament House
Members Present

Mr Evan Moorhead MP (Chair)
Mr David Gibson MP (Deputy Chair)
Mr Scott Emerson MP
Dr Mark Robinson MP
In attendance:
Ms Rachelle Stacey, Acting Research Director
Ms Margaret Telford, Principal Research Officer
Ms Liz Sbeghen, Principal Research Officer
Ms Anne Fidler, Executive Assistant

Apologies

Ms Lillian van Litsenburg MP
Ms Mary-Anne O'Neill MP

Release of inquiry documents

On the motion ofMr Gibson MP, seconded by Mr Emerson MP, the
committee resolved that pursuant to section 50(2) of the Parliament
of Queensland Act 2001 the committee authorises the publication of
all documents so far presented to it in the course of its inquiry.

General business

The committee noted the following matters:
•

Chair's draft report will be emailed to members by close of
business on Tuesday 26 July 20 II

•

The committee will meet by teleconference to discuss the
Chair's draft report on Thursday 28 July 2011

•

Reservation or dissenting reports are due to the research
director by 9.30am Friday 29 July 20 II.

Next meeting

The committee will meet by teleconference at 9.30am, Thursday 28
July 2011 and in room S.Ola in the Parliamentary Annexe.

Close

The meeting closed at 4.22pm.

Confirmed this
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MINUTES
Minutes of a meeting of TLGIC Estimates Committee 2011
Held on Thursday, 28 July 2011 at 9.36am
in Room 5.01a, LevelS Parliamentary Annexe and by teleconference
Members Present

Mr Evan Moorhead MP (Acting Chair)
Mr David Gibson MP (Deputy Chair)
Ms Mary-Anne O'Neill MP
Ms Lillian van Litsenburg MP
Mr Scott Emerson MP
Dr Mark Robinson MP
In attendance:
Ms Rachelle Stacey, Acting Research Director
Ms Liz Sbeghen, Principal Research Officer
Ms Anne Fidler, Executive Assistant

Apologies

Nil

Confirmation of Business

On the motion of Ms van Litsenburg MP, seconded by Mr Gibson
MP, the committee resolved that minutes of the meetings held on 14
July 20 II be confirmed.

Correspondence

On the motion of Ms O'Neill MP, seconded by Dr Robinson MP,
the committee resolved that inward correspondence be accepted and
outwards
correspondence
be
endorsed
for
Estimates.

Consideration of Chair's draft

The chair brought forward for consideration his draft report.

report

Discussion ensured:
On the motion of Mr Gibson MP, seconded by Ms van Litsenburg
MP, the committee resolved that the committee would write to the
Committee of the Legislative Assembly seeking greater timeframes
between the hearing and the report tabling to allow more
deliberation and fact finding.
Discussion resumed regarding the Chair's report.
The committee agreed on the following amendments:
•

Insert footnote at the end of paragraph one to clarify the
committee's areas of responsibility.

•

Insert new paragraph after paragraph 7, "The committee
believes that the reforms to the hearing process, particularly
1

the removal of arbitrary time limits, have improved the
hearing process and the committee's ability to inform itself.
The committee has also resolved to make a submission to the
Committee of the Legislative Assembly on further
improvements".
On the motion of Ms O'Neill MP, seconded by Ms van Litsenburg
MP, the committee resolved: that the Chair's draft report, as
amended, be the report of the committee.
Statement of reservations
and/or dissenting reports

The committee noted that reservation or dissenting reports are due to
the research director by 9.30am Friday, 29 July 20 II.

Publication of remaining
inquiry documents

On the motion ofMr Gibson MP, seconded by Mr Emerson MP, the
committee resolved that the committee authorise the publication of
all remaining documents presented to it in the course of its inquiry.

Additional material to be
tabled with the report(s)

On the motion ofMr Gibson MP, seconded by Ms O'Neill MP, the
committee resolved that the committee table together with the
report, a file titled' Additional Information', which will contain:
•

Minutes of meetings

•

Questions on Notice

•

Answers to Questions on Notice

•

Documents tabled at the hearing

•

Supplementary documentation.

Other business

On the motion of Ms O-Neill MP, seconded by Mr Emerson MP, the
committee resolved that the Chair and Deputy Chair confirm the
minutes of this meeting, to allow for the inclusion of the minutes in
the volume of additional information to be tabled with the report.

Close

The meeting closed at 9.49 am.

Confirmed this 28th day of July 2011.

Mr Evan Moorhead MP
Chair

Mr David Gibson MP
Deputy Chair
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