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Communication objective

Interpreter service

This annual report has been prepared to meet the
information needs of Parliamentary Service clients
and stakeholders.

The Queensland Parliamentary Service is
committed to providing accessible services
to Queenslanders from all culturally and
linguistically diverse backgrounds. If you
have difficulty in understanding the annual report, you can
contact us on telephone (07) 3553 6000 or freecall
1800 197 809 and we will arrange an interpreter to
effectively communicate the report to you.

These include Members of Parliament, parliamentary
committees, electorate offices and staff, government
agencies, the media, the Commonwealth Parliamentary
Association and other parliaments, schools and students,
and the people of Queensland.

Stock

The report is designed to provide an account of the
achievements and activities of the Parliamentary Service
for 2020-21 in accordance with the goals specified in the
Queensland Parliamentary Service Management Plan 20162020. In addition, the report fulfils our statutory reporting
requirements.

This document is printed on Australian made, carbon
neutral paper, AFS/01-31-08. Copyright and ISSN ©The
Queensland Parliamentary Service (2021).

Reporting year
This report covers activities that occurred during the
2020-2021 financial year. Previous annual reports of the
Queensland Parliamentary Service are available online at
www.parliament.qld.gov.au

This report is available electronically from our website at
www.parliament.qld.gov.au.

Copyright
Copyright protects this publication except for
purposes permitted by the Copyright Act. Reproduction
by whatever means is prohibited without the prior
written permission of the Clerk of the Parliament.
Reference to this document is permitted only with
appropriate acknowledgement.

Your thoughts
Readers are encouraged to provide feedback about the
2020-2021 Annual Report by emailing:
ClerksOffice@parliament.qld.gov.au
Readers can also comment online via the Queensland
Parliament website at www.parliament.qld.gov.au.
Your comments will help us to continue to refine
our corporate reporting to ensure that we meet the
expectations of our stakeholders.

ISSN 1837-2716

2

QU E E NSL AND PA R L I A ME N T A N N U A L R E PO R T 20 20 – 2 1

Contents
From the Speaker

4

Clerk’s Report

6

About the Parliamentary Service

8

Financial summary

11

Major highlights

12

Performance reports

16

Objective 1 - Assembly and Committee support

17

Objective 2 - Member support

26

Objective 3 - Service provision

34

Objective 4 - Improving awareness of the Parliament

47

Reconciliation action progress report

54

Corporate governance

56

Management profiles

62

Other information

66

Financial statements

67

Glossary

105

Appendix

106

Annual report compliance

106

3

QU E E NSL AND PA R L I A ME N T A N N U A L R E PO R T 20 20 – 2 1

From the Speaker
“A new Parliament refreshes the
membership of the Legislative
Assembly to ensure that it reflects
the community Parliament is tasked
to serve.”

From a Parliamentary perspective, while limited Covid
spaced seating may make a Speaker’s job easier,
a return to a full Parliament is welcomed for the
atmosphere it provides.

It gives me great pleasure to present the Annual
Report for the Queensland Parliamentary Service for
2020-21.
2020-21 was a year of change for the Queensland
Parliament. Some changes were familiar as a
consequence from the election of the 57th Parliament
in October 2020. Other changes only eventuated in
response to the extraordinary events of the Covid-19
pandemic.

Despite the Covid-19 disruption the Parliamentary
education unit has also continued to deliver engaging
events for school students to learn about our
democracy.
In September 2020, the Junior Indigenous Youth
Parliament was held in Cairns, while a Youth
Parliament was held on the Gold Coast in June 2021.
Several more Youth Parliaments are planned for 202122.

A new Parliament refreshes the membership of the
Legislative Assembly to ensure that it reflects the
community Parliament is tasked to serve. Of the 93
MPs elected at the October 2020 State Election, 10
were elected for the first time.

Like all institutions, the Parliament has had to deal
with the challenges of Covid-19. The Parliamentary
Service is also focusing on the challenges for
tomorrow.

The 57th Parliament was opened by His Excellency
the Governor on Wednesday 25 November 2020
with an address in the Legislative Council Chamber.
This was followed by the customary reception on the
Speaker’s Green.

The 2021-22 state budget delivered in June
2021 provided funding for Stage 2 of the Critical
Infrastructure and Services Upgrade of the
Parliamentary Annexe.

It was a great accomplishment of the Parliamentary
Service to deliver this event with the customary
number of guests in a Covid safe manner.

The Parliamentary Annexe is a facility, in the
Australian context, unique to Queensland. Unlike
other states and the Commonwealth, a single
building is used to provide not just facilities for the
operation of Parliament and offices for Members, but
also bedrooms for all Ministers and Members who
reside outside the City of Brisbane.

Covid-19 continued to cast a long shadow over
the operation of the Parliament as was the case
across the wider Queensland community. The
impact of Covid-19 measures was pervasive across
all operations of the Parliamentary Service at the
beginning of the 2020-21 financial year.

This facility initially built in the mid-to-late 1970s
reflects Queensland’s decentralisation and the
principle that Parliament should meet the needs of
Members from all across Queensland.

To the credit of the service, most operations
returned to normal through the 2020-21 financial
year, including public facing offerings such as the
Sometimes Strangers’ dining experience, school tours
and public functions.
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Finally, I wish to take this opportunity to
acknowledge my fellow members of the Committee
of the Legislative Assembly for their collaboration
and advice to ensure the running of a modern and
efficient Parliament.

From 2022-23, Stage 2 of the Critical Infrastructure
and Services Upgrade will deliver the upgrade and
repair of the external façade of the Parliamentary
Annexe to address increasing safety risks, together
with replacing carpets and soft furnishings and
painting of Members offices and bedrooms on floors
9 to 23.

On behalf of the Members of the 57th Parliament,
I thank the Clerk Neil Laurie, the Executive
Management Group and all Parliamentary Service
staff for their hard work and dedication during the
2020-21 Financial Year.

Planning for Stage 2 of the Critical Infrastructure
Program has already commenced and will continue
throughout 2021-22 ahead of the commencement of
work in July 2022.
The project will deliver a value for money outcome
that will extend the life of the Annexe at a fraction of
the cost of replacing the building.
When finished the Annexe will be able to continue
to provide Members, especially those from outside
the City of Brisbane, a facility fit for the needs of
Members and the constituents they represent.

Honourable Curtis Pitt MP
Speaker of the Queensland Legislative Assembly

The proposed future refurbishment follow completed
works on the Parliamentary Precinct in 2020-21
including:
• The design and installation of the external LED
colour lights illuminating the external façade of
Parliament House
• Reinstatement of the rainwater catchment
system located between Parliament House and
the Annexe, and
• Completion of the fire sprinkler project including
replacement of ceiling and facia sheeting on
outdoor colonnades along with installation of
new LED energy efficient ceiling lights.
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Clerk’s Report

The 57th Parliament

2020-21 Performance

This financial year saw the first statutory
programmed dissolution of a Parliament, the 56th
Parliament, for a general election and the opening
of a new Parliament. The 57th Parliament is the first
to operate under a constitutionally entrenched fixed
four year term.

Members of Parliament are surveyed each year on
the performance of the Parliamentary Service. In
March 2021, the percentage of Members satisfied
with the performance of the Parliamentary Service
as a whole in fulfilling its key purpose was 94%. It is
pleasing to see that Members’ satisfaction with the
Parliamentary Service has been maintained during
such a difficult and disruptive period.

The dissolution of a Parliament and the convening
of a new Parliament involves considerable work
throughout the Parliamentary Service. The Service
transitioned old and new Members and provided
support for the official Opening of Parliament and
follow-up induction training to new Members and
electorate officers.

Despite being one of the State’s oldest institutions,
technology and digitisation are at the centre of many
of our initiatives. For example, during the year:
• A new integrated Library Management System
was selected and implemented. This process
involved data conversion of 7 million+ records.
• A project commenced to digitise hard copy
personnel files into the records management
system, with the ultimate aim of eliminating hard
copy files.
• We continued the digitisation of historical tabled
papers on the Tabled Papers Database.
• A project commenced to enable Members to
process travel entitlements through online forms.
Despite our digitisation focus, the Parliamentary
Service does not forget the past, and was involved
in significant events during the year to mark and
celebrate our history.

COVID-19
In last financial year’s report I noted that it was a
year of two different parts, the second part being
dominated by the impact of the COVID-19 pandemic.
Unfortunately, the disruptive effects of COVID-19
persisted in the 2020-21 financial year, although the
disruption was not as great as the previous year.
By July 2020, all precinct staff had returned to the
precinct for work largely as per normal, and regular
routine was only interrupted by short snap lock
downs in January, March and June 2021.
I am pleased to state that the Parliamentary Service
continued to demonstrate its adaptability and
innovative nature during these disruptions.

An historical seminar, co-hosted by the Queensland
Parliament and The Royal Historical Society of
Queensland in February 2021, commemorated
the legacy of former premier Sir Samuel Griffith.
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Another event to mark the 30th anniversary of the
introduction of the Queensland Electoral Districts
Act 1991 was held in April 2021.

This is a very exciting juncture for the Parliamentary
Service and the Parliament generally.

In terms of the precinct, during the year we
continued to progress the three year Stage 1 Annexe
Critical Infrastructure Project. This project seeks
to replace air conditioning, water chillers, electrical
switchboards and other infrastructure for the
Annexe.

Neil Laurie
Clerk of the Parliament

We also continued our focus on energy efficiency
and management and implementation of a new
maintenance strategy.
Looking forward – 2021-22
In the 2022/23 financial year, the Parliamentary
Service will oversee Stage 2 of the refurbishment
of the Parliamentary Annexe. This $41 million dollar
project will be the most complex and detailed project
overseen by the Parliamentary Service in its history.
Planning for Stage 2 will dominate the Parliamentary
Service’s agenda for 2021/22. This will include –
• Completion of Stage 1 - Annexe Critical
Infrastructure Project
• Design, planning and procurement for Stage 2
• The refurbishment of Level 6 of the Parliamentary
Annexe and relocation of most precinct staff to
Level 6 during the year
• A base build refurbishment of Level 3 of the
Annexe in readiness for the temporary relocation
of Members offices from the upper levels of the
Parliamentary Annexe to Level 3 in 2022-23.
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About the
Parliamentary Service
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Purpose

“To be the innovative
leader in the delivery of
parliamentary services in
the Westminster world.”

To serve, support, promote and strengthen the
Legislative Assembly to enable it to fulfil its various
functions which are fundamental to Queensland’s
democratic system of government.

Values
Accountability
We are accountable to the institution, our clients, and
each other.

Innovation
We are innovative and strive to create a better future.

Learning
We shall continually learn and pass on our knowledge.

Integrity
 e are honest, ethical, respectful, independent
W
and professional.

Clients
We are focused on the needs of our clients.

Legislative Assembly

Queensland Parliament

The Queensland Parliament contains
only one House, namely, the
Legislative Assembly.

The Legislative Assembly, together
with the Governor of Queensland,
forms the Queensland Parliament.

The Assembly consists of 93
Members, who discharge a range
of important legislative and
constituency responsibilities.

In the Westminster system of
government, which Queensland
has adopted, Parliament not only
is the elected lawmaking body
but also determines which political
party or parties form the Executive
Government. To appoint a Premier and
other ministers, the Governor must be
satisfied that the party or parties they
represent command a majority of the
votes in the Legislative Assembly.

Legislative responsibilities involve
participation in parliamentary
matters, including the enactment of
legislation, privileged debate, scrutiny
of government policy and serving on
parliamentary committees.
Constituency responsibilities
involve Members, as representatives
of individual electoral districts,
providing advice and assistance to
constituents and acting as advocates
for local interests.

As the Executive Government is
ultimately responsible to Parliament,
the Assembly has the additional
ongoing role of scrutinising the
operations of the Executive.
Accordingly, Parliament is a public
institution of great constitutional
importance and is separate from the
Executive Government.

9

Queensland
Parliamentary Service
The Queensland Parliamentary Service
provides administrative and support
services to the Legislative Assembly,
its committees and Members.
The Service comprises staff working
within the parliamentary precinct
in Brisbane and also in Members’
electorate offices across the state.
To enhance and emphasise its
independence from Executive
Government, the Queensland
Parliamentary Service was established
under the Parliamentary Service
Act 1988.
Further, as the Parliamentary Service
is distinct from the Public Service,
it is not subject to a wide range of
legislative, administrative and other
requirements which apply in the
public sector, although, as a matter
of practice, it often voluntarily adopts
equivalent standards.
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Objectives
1. To support the Legislative Assembly (and its committees and
Members) in fulfilling its functions within the institution of
Parliament to:
» make law (and supervise delegated law making)
» approve and scrutinise the State’s finances
» scrutinise the actions of executive government (and oversight independent bodies), and
» provide a forum for debate and grievance.

2. To support Members to engage with and represent
their Electorates.
3. To provide information, corporate and facility
management services.
4. To safeguard, promote and strengthen the important institution
of Parliament.

10

QU E E NSL AND PA R L I A ME N T A N N U A L R E PO R T 20 20 – 2 1

Financial summary For
For the year ended 30 June 2021
2016-17
$’000

2017-18
$’000

2018-19
$’000

2019-20
$’000

2020-21
$’000

Total Income

92,278

99,069

100,709

104,152

106,427

Total Expenses

94,297

96,532

98,669

103,393

105,313

Operating Surplus/(Deficit)

-2,019

2,537

2,040

759

1,114

Total Assets

211,106

214,897

220,461

220,764

224,252

6,489

3,867

4,802

4,731

3,842

204,617

211,030

215,659

216,033

220,410

Total Liabilities
Net Assets

2016-17

2017-18

2018-19

2019-20

2020-21

Current Ratio1

1.41

3.02

3.29

2.93

4.25

Debt/Equity Ratio (%)2

3.17

1.83

2.23

2.19

1.74

Liability/Asset Ratio (%)3

3.07

1.80

2.18

2.14

1.71

Current Assets

8,537

11,669

15,799

13,855

16,334

Current Liabilities

6,043

3,867

4,802

4,731

3,842

1. Current Ratio measures the ability of the Parliamentary Service to meet short-term financial obligations
2. Debt/Equity Ratio represents the debt of the Parliamentary Service as a relative proportion of Equity (net worth)
3. Liability/Asset ratio measures the percentage of the Parliamentary Service’s total assets that are provided via
liabilities

Amount ($’000)

Net Assets

Amount ($’000)

Total Income
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Major highlights
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Ceremonial Opening of the
57th Parliament
Queensland’s 57th Parliament was formally opened by His
Excellency the Honourable Paul de Jersey AC, Governor
of Queensland, on Wednesday 25 November 2020. The
Governor is a central figure in the opening ceremony as
the state’s representative of the Crown.
The ceremony began with a salute from the Tri-Service
Honour Guard, followed by the Governor’s arrival. The
Governor was escorted by a mounted police guard and
a 19-gun salute was fired at Kangaroo Point upon his
arrival at Parliament House. The Governor inspected the
Tri-Service Honour Guard before moving the proceedings
inside Parliament House.
The official opening ceremony was held in the Legislative
Council Chamber with the Governor’s opening speech,
which outlined the government’s agenda and legislative
goals for the term ahead. Uncle Joe Kirk, Turrbal Elder, also
addressed the new Parliament.
The ceremony was followed by a garden party on the
Speaker’s Green, which included a traditional Smoking
Ceremony and two performances from Tribal Experiences
and Zom Kolbe Kolbe.
Over 400 guests attended the opening which was
conducted in accordance with the Parliament’s Covidsafe plan.

(Above) Governor, Honourable Paul de Jersey AC,
completing the inspection of the Tri-Service Honour Guard

(Above) Tribal Experiences performing during the garden party.
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(Above) Official group photo of new Members of the 57th Parliament.

New Members’ Induction
Following the Opening of the 57th Parliament, the
Parliamentary Service conducted the New Members’
Induction program.
Ten new Members took part in the program, which was
held over five days. The program commenced on 16
November 2020 to ensure new Members were prepared
for the first sitting week, which occurred on 24 November
2020.
The program included:
• information sessions with all services areas within the
organisation
• a one-stop-shop session with external providers and
staff
• an official photography session, and
• subject matter sessions with experts such as a social
media presentation from Professor Axel Bruns, QUT
and policy and legislation drafting with Mr Tony Keyes,
Queensland Parliamentary Counsel.
The final day of the program occurred on 26 February 2021
and provided information about statutory office holders.
Overall, the New Members’ Induction program was wellreceived and feedback showed that a high number of
members found the program to be comprehensive.

Façade Lighting Project
In April 2021, Parliament House completed the facade
lighting project. The project involved the installation of
decorative lighting fixtures along with a DMX lighting
control interface for the entire Parliament House façade.
The lighting fixtures were selected for their energy
efficiency and cost-effectiveness, as well as, the ability for
public engagement with the structure.
The new lighting system highlights the building’s classical
architecture, whilst also providing opportunities to
respond to the many social and cultural events held
throughout the year.
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Parliamentary Education
Program
In 2020-21, the Parliamentary Education team delivered
over 40 different programs across the state - despite
Covid disruptions. These programs included:
•
•
•
•

school group activities
public service training seminars
virtual teacher professional development sessions, and
youth parliaments.

The Youth Parliament programs are particularly engaging
events for students. The programs incorporate many
real life functions of Parliament to teach students about
Queensland’s democractic system. Students deliver
speeches as Youth MPs, or act as parliamentary staff such
as the Clerk of Parliament and Sergeant-at-Arms.

(Above) Youth Member giving speech at the Cairns Junior
Indigenous Youth Parliament

The Speaker of the Legislative Assembly attends and local
Members of Parliament are also invited to act as deputy
Speakers.
In 2020-21, a total of 221 young people participated in
these youth parliaments, which were held across the
state, including:
• Junior Indigenous Youth Parliament – Cairns, 3
September
• YMCA Queensland Youth Parliament - Online, 28-30
September
• Eric Deeral Indigenous Youth Parliament - Parliament
House, 17 December
• Gold Coast Youth Parliament, 3 June.

(Above) Youth Clerk of Parliament providing advice to the
deputy Speaker at the Gold Cast Youth Parliament

(Above) Official photo of the 2020 Eric Deeral Indigenous Youth Parliament
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Objective 1
Assembly and
Committee Support
To support the Legislative Assembly (and its committees and Members) in fulfilling its functions
within the institution of Parliament to:
» make law (and supervise delegated law making)
» approve and scrutinise the State’s finances
» scrutinise the actions of executive government (and oversight independent bodies), and
» provide a forum for debate and grievance.
To achieve this objective, Parliamentary Service resources have been allocated to provide Members
with a range of procedural, research, advisory and information services. These resources are
primarily delivered through the following Parliamentary Service offices and Divisions:
» the Office of the Speaker
» the Office of the Clerk
» the Office of the Deputy Clerk, and
» the Assembly and Committee Services Division.
In 2020-21 the Assembly and Committee Services Division comprised the following three Service
Areas:
» Chamber, Education and Communication Services;
» Committee Office (including Office of the Parliamentary Crime and Corruption Commissioner),
and
» Parliamentary Reporting and Broadcasting Service (Hansard).
The key performance indicators for Objective 1 relate to the extent to which the quantity,
quality, timeliness and cost of specified services provided by each of the service areas meet the
agreed standards and targets. The methods of measurement include client survey, benchmarking,
internal assessment through information management systems and external assessment through
audit reports.
Key performance indicators for Objective 1 are set out in the table on page 25.
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Objective 1 Highlights

PARLIAMENTARY REPORTING AND BROADCASTING SERVICE (HANSARD)
Percentage of Hansard
transcripts published on time

99%

Total audio hours transcribed

559.67

COMMITTEE OFFICE

121 hearings and briefings

169 participants participating
remotely

441 submissions considered

TABLE OFFICE

1,051

2,492

Questions on Notice processed

Tabled Papers and Reports registered
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Objective 1 is supported by the following offices and
Service Areas:
Office of the Speaker

Committee Office

The Office of the Speaker provides executive,
administrative and protocol support to the Speaker of
the Legislative Assembly in relation to the Speaker’s
various roles.

The Legislative Assembly establishes parliamentary
committees to assist it to fulfil its functions. Committees
consider legislation, inquire into specific issues, oversee
specified independent entities, reporting back to the
Parliament. They provide a forum for investigation into
matters of public importance and give Members the
opportunity to deepen their knowledge of such issues.
Committee inquiries enhance the democratic process
by taking the work of the Parliament to the people
and offering a direct, transparent way to input into its
decisions.

Office of the Clerk
The Office of the Clerk provides timely and accurate
support to the Clerk of the Parliament to discharge his
responsibilities as the Principal Officer of the Legislative
Assembly, Chief Executive Officer of the Parliamentary
Service, and Accountable Officer for the Parliamentary
Service and the Legislative Assembly. The office also takes
carriage of petitions and the Register of Interests.

Office of the Deputy Clerk

A report on the operation of committees during 2020-21 is
contained on page 21.
Staff in the Committee Office are responsible for:
• providing advice and support to each committee in the
conduct of its inquiries, and fulfilment of its functions
more generally
• maintaining each committee’s records system
• planning and organising for the collection, analysis and
reporting of information and evidence
• business improvement activities, and
• activities aimed at increasing the awareness of the
role of the Parliament and the committee system.

The Office of the Deputy Clerk provides timely and
accurate support to the Deputy Clerk to discharge his
responsibilities as head of the Assembly and Committee
Services Division.

Chamber, Education and
Communication Services
This area comprises two discrete offices –
the Table Office and Parliamentary Education
and Communication.

Table Office
The Table Office provides impartial advice, parliamentary
information and administrative support services to assist
the effective operations of the Legislative Assembly.
The Table Office is responsible for:
• maintaining accurate information on all business
before the Assembly
• processing of legislation through the Assembly
(introduction, amendment and presentation for
royal assent)
• monitoring bills, questions, motions and petitions to
ensure compliance with the rules of the Assembly
• liaising with Members, ministerial offices and public
sector entities on the tabling of documents
• providing safe custody and maintenance of and access
to parliamentary records
• conducting research and providing advice on
parliamentary procedural matters, and
• managing the Queensland Parliamentary Internship
Program, where university students undertake a
nominated research project under the supervision
of a Member of Parliament or senior officer of the
Parliamentary Service.

Parliamentary Reporting and
Broadcasting Service (Hansard)
The primary role of the Parliamentary Reporting and
Broadcasting Service is to produce an accurate, timely and
accessible record of the proceedings of the Parliament
and Parliamentary Committees and the internet broadcast
of proceedings of Parliament and its committees. Other
services provided include:
• production of an index to the debates of
the Parliament
• production of Members’ speeches, and
• transcription and editorial services to other
parliamentary service areas.
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Office of the Parliamentary Crime and
Corruption Commissioner
Under the Crime and Corruption Act 2001, the primary role
of the Parliamentary Crime and Corruption Commissioner
is to assist the Parliamentary Crime and Corruption
Committee (PCCC) in enhancing the accountability of the
Crime and Corruption Commission (CCC) by undertaking
a range of important functions on behalf of, and reporting
back to, the PCCC.
The functions of the Parliamentary Commissioner, as
required by the PCCC, include:
• conducting audits of the records, operational files and
other material held by the CCC
• investigating complaints made against the CCC
(including allegations of possible unauthorised
disclosure of confidential information)
• inspecting the register of confidential information kept
by the CCC, and
• previewing reports by the CCC to the PCCC.
In certain circumstances, the Parliamentary Commissioner
can also investigate on their own initiative complaints
about the CCC or a CCC officer, and similar matters.
The Parliamentary Commissioner has further mandatory
responsibilities under the Crime and Corruption Act 2001
and the Police Powers and Responsibilities Act 2000
including the conduct of an annual review of intelligence
data in the possession of the CCC and the Queensland
Police Service and regular audits and inspections of the
records of the CCC to determine the extent of compliance
with legislative requirements relating to surveillance device
warrants, controlled operations and assumed identities.
With the CCC declared an eligible agency under
Commonwealth telecommunications legislation, the
Parliamentary Commissioner is the inspection entity
under the Telecommunications Interception Act 2009.
This involves six-monthly inspections of the CCC’s
telecommunications interception records and provision of
an annual report to the Queensland Attorney-General.
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Report on
parliamentary
committee activities
for 2020-21
Queensland’s parliamentary
committee system was significantly
reformed in August 2011 in order to
improve openness and accountability,
better connect the work of Parliament
with its committees, and increase the
levels of public consultation within
Queensland’s legislative process. The
reforms have seen an increase in the
volume of committee work undertaken
and the public having greater input
into matters that are debated by
the Parliament. An overview of the
committee work conducted during the
year is detailed below.
In January 2020, portfolio committees
commenced a new responsibility of
reporting to the Parliament on the
compliance of legislation with the
Human Rights Act 2019.
The Parliament’s portfolio committees
undertook 46 formal inquiries, which
comprised:
• 32 inquiries into bills that were
introduced in the Parliament and
then referred to committees for
examination
• 4 inquiries on matters of
community importance referred by
the Parliament
• 9 inquiries as part of fulfilling
statutory oversight, public
accounts and public works
responsibilities, and
• 1 inquiry initiated by a committee
under self-referral powers.

A total of 327 portfolio committee
hearings, briefings and meetings
were held during the year. These
comprised 121 hearings and briefings
(mostly held in public) and 206
private meetings.
Committee inquiries are a key
avenue for public consultation and
engagement between the public
and the Parliament, and support the
Parliament to scrutinise government
activity. Committees received and
considered 441 submissions, and
heard evidence from 1,060 persons.
These 1,060 persons comprised 417
representatives of organisations, 151
individuals and 492 public servants.
The government responded to 10
committee bill inquiry reports in
2020-21, all within the legislated
timeframe. There were a total of 34
recommendations contained in those
reports (other than that the bill be
passed or not passed). The public
consultation as outlined above greatly
contributed to the formulation of
these recommendations.
One indicator of the influence of
portfolio committees is the number
of recommendations contained in
inquiry reports that were agreed
to by the government. The 34
recommendations comprised 17
proposing legislative amendments,
and 17 other recommendations.
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Of all bill inquiries for which
government responses were received
in 2020-21:
• of 17 proposed legislative
amendments, 13 were accepted
by the government (76%), and
• of 17 other recommendations, 13
were accepted by the government
(76%).
Committees tabled a total of 103
publications, mostly reports, in the
Parliament during 2020-21.
The review of budget estimates for
the 2020-21 appropriations was
conducted by the seven portfolio
committees during the financial
year. Each portfolio committee
is responsible for examining the
proposed expenditures of the
Government departments for their
respective areas of responsibility, and
advising the Parliament accordingly.
Seven estimates hearings were held
from 7 to 15 December 2020 with
each of the committees reporting
back to Parliament in February 2021.
Committees conducted 32 Bill
inquiries, including the Meriba
Omasker Kaziw Kazipa (Torres Strait
Islander Traditional Child Rearing
Practice) Bill 2020, the Waste
Reduction and Recycling (Plastic
Items) Bill 2020, the Youth Justice
and other Legislation Amendment Bill
2021 and the Nature Conservation
and Other Legislation (Indigenous
Joint Management) Amendment Bill
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Image: Legal Affairs and Safety Committee – Mount Isa, 18 March 2021

2020, the Voluntary Assisted Dying
Bill 2021, the COVID-19 Emergency
Response and Other Legislation
Amendment Bill 2021 and the Criminal
Code (Consent and Mistake of Fact)
and Other Legislation Amendment Bill
2020.
In 2020-21 committees also
commenced a number of inquiries
into matters of public interest
including serious vilification and hate
crimes, vehicle safety, standards
and technology including engine
immobiliser technology, and social
isolation and loneliness. They also
reviewed a number of Auditor-General
reports, and reported on their reviews
to the Parliament. A number of
committees undertook proceedings
in support of their responsibility for
oversight of specific independent
entities, including the Parliamentary
Crime and Corruption Committee
commencing an inquiry into the
Crime and Corruption Commission’s
investigation of former councillors
of Logan City Council and related
matters.

An important function of committees
is to enhance the democratic process
by taking the work of the Parliament
to the people and giving them a direct
way to input into its decisions.
As in 2019-20, in 2020-21 the
COVID-19 pandemic greatly reduced
the amount of committee travel
undertaken. However, in addition
to Brisbane hearings committee
proceedings were held in the Torres
Strait, Townsville, Cairns, Yeppoon,
Mount Isa and Moreton Island.
The use of video conferencing by
parliamentary committees has
become ‘business as usual’ over the
past eighteen months, with 169
participants participating remotely in
21 committee proceedings held on the
Parliamentary precinct, in 2020-21.
The volume of committee work
completed and the outcomes
achieved during 2020-21 continues
to demonstrate that parliamentary
committees are supporting
parliamentary scrutiny of government
activity, and contributing to an
open, consultative and modern
parliamentary system.
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Public consultation by
parliamentary committees
A number of strategies have been implemented since
2011 to promote Queensland’s committee inquiry process
and raise awareness of how Queenslanders can be
involved with committee inquiries and influence decision
making, including:
•
•
•
•
•

publishing inquiriy details on the Parliament’s website
issuing media releases
utilising the Parliament’s social media channels
chairs giving media interviews
identifying persons and groups who may be interested
in each particular inquiry and directly contacting those
persons with information about the inquiry and how
they can participate
• sending information about committee activities to
committee subscriber email alert lists, including when
submissions are invited and public proceedings held
• where an inquiry may have a focus in a particular
regional area, advertisements may be placed in
relevant local community newspapers, and
• placing advertisements and articles in trade journals
and publications relevant to a committee inquiry topic.

Committee hearings held at Parliament House are
generally broadcast live on ‘Parliament.TV’ via the
Parliament’s website, and can be watched on replay
following the hearing. The live broadcast allows people
across Queensland with an interest in particular inquiries
to follow hearings and events as they occur. Transcripts of
public proceedings are also published. Where appropriate,
the Parliament’s Indigenous Liaison Officer may assist
in raising awareness of inquiries amongst First Nations
people and communities, supporting consultation
activities, and providing assistance to those who may wish
to participate.
Implementation of new videoconferencing capacity in
February 2020 was timely. The COVID-19 pandemic has
seen an increased use of video conferencing for committee
proceedings. As detailed above, the new capacity has
ensured committees can continue to meet, and to
hear from people all around the state, the country, and
internationally, fulfilling their functions while maintaining
social distancing.

Image: State Development and Regional Industries Committee vist to Moreton Island, March 2021
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Major Initiatives
Key projects

Overview

Status

Transition from 56th to 57th
Parliament

Ceremonial Opening of Parliament and New Members Induction

Complete

Provide support for the
Opening of the 57th Parliament

Senior Parliamentary Officer (Bills and Research) was the
project manager for this project. Table Office also managed
procedural aspects of the Opening of the Parliament.

Complete

Coordinate and manage
Queensland Parliamentary
Research Internship Program

University students undertake a nominated research project
under the supervision of a Member of Parliament or senior
officer of the Parliamentary Service

Complete

Continuous review and update
of procedures, manuals
and templates to enhance
consistency and enable more
efficient resource allocation
and committee support

May 2020 and January 2021 editions of the Committee Office
practice and procedures manual were published.

Ongoing

Map business processes

Completed in December 2020. Seven key processes mapped,
with outcomes informing business requirement specifications,
piloting of a group email distribution system, updates to
checklists and revised or new processes being documented.

December 2020

Review implementation of
changes to committee support
arising from the Human Rights
Act 2019

Review completed November 2020. Ongoing review and
planning for 2022 continues.

October 2020

Benchmark services against
comparable organisations

Completed, and informing business process improvement work.

February 2021

Implement standardised
processes to support
committee performance of
statutory oversight function

Good Practice Guide to Oversight published in March 2021,
and Oversight Officer role working across all committee
secretariats.

December 2020

Continue to improve committee
data quality, collection
methodology and reporting
systems

Phase 1 and 2 were completed in 2020. Ongoing continual
improvement.

Ongoing

Develop and implement
committee engagement
practice guide

Good Practice Guide to Communication and Engagement
published to staff in February 2021. Pending publication
to Members.

October 2020

Develop and implement
improved processes for making
and managing submissions to
committee inquiries

Trialling of data analysis software commenced. Online
submission portal used for some inquiries. Proposal for
custom e-submissions system was developed and is under
consideration in context of organisational priorities.

February 2021

Committee Office Style Guide revised and republished
December 2021.
Revised processes for Technical Scrutiny advice to committees
were implemented.
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Key Performance Indicators
Measures

2020–21 Target

2020–21 Actual

Number of Questions on Notice processed

1,500

1,051

Number of Tabled Papers and Reports registered/archived

2,200

2,492

60

103

Table Office Measures

Committee Office
Number of Parliamentary Committee publications tabled

Parliamentary Reporting and Broadcasting Service (Hansard)
Internet publication of the first two hours of proceedings (Hansard)
each sitting day

2.30pm each sitting
day

99%

Looking ahead
Initiatives in 2021–22 include:
Table Office
• Update of the Tabled Papers Database
• Digitisation and publication of historic tabled papers between 1955 and 1987.

Committee Office
• An event to mark the 10 year anniversary of the portfolio committee system will be held in October 2021.
A panel of current and former Members of Parliament including those who worked on the Committee System
Review Committee in 2010, will participate in a live, interactive ‘Q&A’ session, broadcast via the Parliament’s
facebook account.
• Work will continue on implementing good practice communication and engagement, including a stakeholder survey.
• Committee report structures and style will be evaluated and refined.
• Planning for Committee hearing rooms and office accommodation ahead of the Annexe refurbishments scheduled for
2022-23 will be progressed.
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Objective 2
Member Support
To support members of the Legislative Assembly in their communication with and representation
of constituents.
To achieve this objective, Parliamentary Service resources have been allocated to support electorate
offices and officers to deliver resources to Members, as determined by the Remuneration Tribunal
and the Speaker.
These resources and services are primarily delivered through:
» Corporate and Electorate Services Division
» Property and Facility Services Division, and
» Parliamentary Library and Research Service.
The key performance indicators for Objective 2 relate to the extent to which the quantity, quality,
timeliness and cost of specified services provided by each of the relevant service areas meet the
agreed standards and targets. The methods of measurement include client surveys, benchmarking,
and internal self-assessment through information management systems and external assessment
through audit reports.
Key performance indicators for Objective 2 are set out in the table on page 32.
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Objective Highlights

HUMAN RESOURCE SERVICES
Percentage
accuracy in payroll

Percentage of Shared Services’
clients satisfied with services

99% 100%
FINANCIAL AND ADMINISTRATIVE SERVICES

2,681 travel bookings &
claims processed

38 tender processes managed

14,652 invoices processed

PARLIAMENTARY LIBRARY AND RESEARCH SERVICES

4,155

1,224

Research and Information requests
from individual clients

Client information briefs prepared
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Objective 2 is supported by the following service areas:
Corporate and Electorate
Services Division

Information Services
Division

Office of the Director of Corporate
Services and Electorate Office Liaison

Parliamentary Library and Research
Service

This office is responsible for:

The Parliamentary Library and Research Service provides a
confidential and impartial research service for all Members
of Parliament and their staff to assist them in performing
their parliamentary and constituency roles.

• leading the Corporate and Electorate Services Division
including Financial and Administrative Services, Human
Resource Services, and Members’ Executive Support
• developing and monitoring corporate governance
strategies within the Parliamentary Service (including
management planning, systems and standards)
• managing the administration of the Members’
Remuneration Handbook, and
• leading and promoting liaison activities to deliver
business systems and support networks for electorate
staff located throughout Queensland.

Human Resource Services
Human Resource Services provides human resource
and industrial relations services to Members and the
Parliamentary Service, including:
•
•
•
•

payroll and personnel administration
recruitment selection and induction
an Employee Assistance Service, and
rehabilitation coordination.

Financial and Administrative Services
Financial and Administrative Services provides services
and support for the following:
•
•
•
•
•
•
•
•
•
•
•

financial accounting
budget management
Members’ travel entitlements
Members’ electorate and communication allowance
corporate travel arrangements
procurement and goods receiving
asset and inventory management
mobile phone administration
insurance
financial information systems, and
internal control systems

The Parliamentary Library has an expert team of
research and information specialists, as well as quality
resources specifically selected to meet the information
needs of Members.
Personalised and timely research can be requested on any
topic of interest to members to assist with their:
• parliamentary debates and speeches
• committee roles
• public interest matters
• constituency issues, and
• policy development.
Members receive email alerts, containing the latest
newspaper, television and radio clips, each weekday
morning and afternoon. Customised alerts on particular
areas of interest may be requested. All Members may
borrow books, magazines and journals. Assistance with
using the Library’s services is available to all Members and
their staff.
The Parliamentary Library’s Library Online is available via
the Parliament’s website and intranet. Available resources
include:
•
•
•
•
•
•
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TV and radio clips of news and current affairs programs
full text newspaper and journal articles
government documents
current affairs, legal, and research databases
books, journals, maps, and
economic and social statistical data.
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Property and Facility
Services Division
Electorate Accommodation and
Members’ Services
Electorate Accommodation and Member’s Services is
responsible for:
• providing and maintaining electorate offices for all
Members of the Legislative Assembly
• development of relevant policies, and
• providing advice to Members on their electorate
office entitlements.
In 2020-21 there were 97 electorate offices across
Queensland - one in each of the 93 state electorates.
Note* Two electorates have two offices within their
boundary due to the size of the electorate.
All offices are leased, furnished and maintained in
accordance with the Members’ Remuneration Handbook.

Service Standards – Effectiveness Measures
Members of Parliament are surveyed each year on the performance of the Parliamentary Service. Figures on the
percentage of Members satisfied with services provided (satisfied/very satisfied) for the Parliamentary Service
as a whole and for individual Service Areas and Offices are presented below.

Overall rating for the
Parliamentary Service

Overall rating by Service Area
and Office

In March 2021, the percentage of Members satisfied
with the performance of the Parliamentary Service as a
whole in fulfilling its key purpose was 94%.

Committee Office = 88%
Electorate Accommodation Services = 84%
Financial and Administrative Services = 94%
Human Resource Services = 98%
Information Technology Services = 78%
Members Executive Support = 82%
Office of the Clerk = 94%
Parliamentary Catering Services = 90%
Parliamentary Education and Communications = 90%
Parliamentary Library = 90%
Parliamentary Reporting Service = 96%
Property Services = 96%
Security and Attendant Services = 98%
Table Office = 98%
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Major initiatives
Key projects

Overview

Review and update of corporate
Risk Registers

During 2020-21 a corporate wide initiative was delivered Complete
to provide targeted risk management training to key staff
and review and update operational risk registers across
the Service.

Electorate Office COVID-Safe Plan

The COVID-Safe Plan: Queensland Electorate Offices
Complete
establishes a range of COVID-Safe protocols to guide
the safe operation of electorate offices’ both as a
traditional workplace, and also as a public meeting space
for Members, staff and constituents.

To coordinate activities associated
with the annual review policy of the
Parliamentary Service

To ensure the completion of the annual review process
within the Parliamentary Service.

Complete

To co-ordinate induction courses
for new Parliament House and
Electorate Office staff

The holding of induction courses in 2021 was disrupted
due to the COVID-19 pandemic with only one course
being able to be completed.

Partially completed

Commence a personnel file
digitisation project to incorporate
hard copy files into the records
management system

The first stage of the project is to digitise the “hard
copy” files of existing staff and incporate them into the
corporate records management system.

Complete

To manage the transition of
Queensland Audit Office long
service leave accruals from a seven
day accrual basis to a five day
accrual basis

Conversion of the long service leave records of the
Queensland Audit Office from being based on a 7 day
leave accrual to a 5 day leave accrual.

Complete

Electronic forms

Develop online forms to improve administrative
efficiencies for MPs, electorate officers and other
Parliamentary Service officers.

Online forms have
been developed
and a trial period
involving nine MPs
is complete. To be
fully implemented
in 2021/22.

2020 Election

Transition old and new MPs and provide induction
training to new MPs and electorate officers.

Complete

Selection and implementation of
an new integrated Library
Management System

Associated projects included :

Complete

Removal and reinstatement of the
O’Donovan and Members Reading
Room collections in the Old House
to accommodate the installation of
a new Fire Suppression system (this
involved the temporary relocation of
12,000 historical volumes)

Recant of the O’Donovan and Members Reading Room
collections in September 2020 provided opportunities to
carefully audit the condition of the historical collections,
and make recommendations for the conservation and
repair of selected items.

•
•
•
•
•

Status

data conversion of 7 million+ records
discovery layer searching
integration of third party subscription databases
installation of IT single sign on protocols, and
library staff upskilling and retraining.
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Displays and research support
to commemorate significant
parliamentary milestones

An historical seminar, co-hosted by the Queensland
Parliament and The Royal Historical Society of
Queensland in February 2021, commemorated the
legacy of former premier Sir Samuel Griffith. Research
support and informative displays facilitated a very
successful event.

Complete

An event to mark the 30th anniversary of the
introduction of the Queensland Electoral Districts Act
1991 was held in April 2021.

Complete

AIP Forward Years Planning

Strategic leasing review to identify offices that most
need to relocate due to actual office deficiencies.

Annual Reviews in
Q1

Security Improvement Vehicle
Mitigation Rollout

Rollout of VMD to identified high risk offices.

80% Complete

Security Improvement Electronic
Monitoring

Rollout of improved alarm system, electronic locking and
remote access.

New systems
installed in all new
EO sites during
fitout

Security Programming Audit

Due to the large staff turnover, there is an identified
need to update all site contact call out information.

New process now
in place

Security Duress Testing Audit

Identified need to monitor the monthly testing of the
duress actuators, sites identified as missing the monthly
testing are notified.

Monthly testing
conducted
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Key Performance Indicators
Measures

2020–21
Target

2020–21
Actual

Percentage accuracy in payroll production

99%

99%

Percentage of Shared Services’ clients satisfied with services (satisfied/very
satisfied)

95%

100%

Combined percentage of vendor and customer payments within trading terms

90%

90%

Number of travel bookings and travel claims processed

2,700

2,681

20

29

16,000

14,652

Number of tender processes managed

25

38

Number of asset acquisitions and disposals managed

170

282

Research and information requests from individual clients

5,500

4,155

Number of client information briefs in response to individual client requests

1,000

1,224

Number of times web-based Library Online accessed by clients including
research staff (includes Alert usage)

>400,000

384,230*

Percentage of individual research/information responses meeting agreed
deadlines

>98%

>99%

30

16

2 relocations

5 relocations

1 refurbishment

2 refurbishments

Human Resource Services

Financial and Administrative Services

Number of individualised training sessions provided to electorate offices
Number of accounts payable and receivable invoices processed

Parliamentary Library and Research Services

Electorate Accommodation Services
Number of Offices inspected for policy compliance (standards, WH&S etc)
Number of relocation/refurbishment projects completed

*Transition to a new Library Management System in April 2021 impacted on usage as clients experienced some outage
due to new IT single sign on protocols. These issues have been remediated.
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Looking ahead
Initiatives in 2021–22 include:
Corporate Services

Parliamentary Library and Research Service

• Roll-out of Members’ Online Travel Claims portal
using Smartphone and desktop Apps to improve user
experience and efficiency of claim processing.
• Develop specifications and options for an online
training portal to assist induction and delivery of
training of electorate staff across the State.

• Background research and design of display banners
are being undertaken to support an Australian Studies
of Parliament Group (ASPG) event on 30 August 2021,
commemorating the passing of former premier TJ Ryan
100 years ago.
• A commemorative event is planned to mark the
100th anniversary of the abolition of the Queensland
Legislative Council (the former Upper House) in
March 2022.
• Reduction of the hardcopy collections and stack areas
on Level 6 is underway to accommodate new staff
office spaces which will be completed by November
2021. New library compactus will be installed, and
a major rearrangement of the collection will be
completed by the end of the year.
• The re-opening of the O’Donovan Library for regular
High Tea tours and displays will feature the newly
restored heritage Stanford map collection.

Human Resource Services
• Coordinate enterprise bargaining arrangements for the
Parliamentary Service.
• To investigate business automation improvements
including the use of Employee Self Service (ESS) by
electorate office staff and the use of online claim
forms either through Aurion or another software
system such as Service Now.
• Implement stage two of Single Touch Payroll (STP 2)
for the Parliamentary Service and shared
services agencies.
• To implement Employee Self Service (ESS) for the
Office of the Governor.
• Complete the personnel file digitisation project
to incorporate hard copy files into the records
management system.

Electorate Accommodation Services

Financial and Administrative Services
• Fully implement online forms to improve administrative
efficiencies for MPs, electorate officers and other
Parliamentary Service officers.
• Review Members’ Services to improve delivery
of services.
• Investigate options to upgrade the existing Financial
Management Information System.
• Policy work in relation to the Parliamentary Services’
Significant Procurement Plan and Financial Delegations.
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• Continue with the approved Electorate Office
Relocation/Refurbishment Program.
• Electorate Office Security Upgrades.
• Electorate Office Asset Condition Audits.
• Annual Lease Renewal Forecasting.
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Objective 3
Service provision
To provide information, corporate and facility management services that better enables Members
of Parliament and Parliamentary Service officers to achieve their objectives.
To achieve this objective, Parliamentary Service resources have been allocated to:
» provide quality administrative support services
» provide fit for purpose parliamentary accommodation
» connect people, processes and technology, and
» maintain a professional and progressive Parliamentary Service.
These resources and services are primarily delivered through the following Parliamentary
Service Divisions:
» Information Services Division
» Corporate and Electorate Services Division, and
» Property and Facility Services Division.
The key performance indicators for Objective 3 relate to the extent to which the quantity, quality,
timeliness and cost of specified services provided by each of the relevant service areas meet the
agreed standards and targets. The methods of measurement include client surveys, benchmarking,
and internal self-assessment through information management systems and external assessment
through audit reports.
Key performance indicators for Objective 3 are set out in the table on page 45.
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Objective Highlights

INFORMATION TECHNOLOGY SERVICES
Network availability
during business hours

Number of desktops supported

99.8% 717

PROPERTY AND FACILITY SERVICES DIVISION

1,409 un-planned maintenance
work requests completed

3,847 functions held

33,369 guests to the precinct

SECURITY AND ATTENDANT SERVICES

63,616

428

visitors processed through security
scanning procedures

school tours conducted
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Objective 3 is supported by the following
Service Areas:
Information Services
Division

Property and Facility
Services Division

Information Technology Services

Property and Facility Services Division

Information Technology Services is responsible for:

Property and Facility Services is responsible for the
management of facilities, construction projects and
maintenance of the parliamentary precinct together with
the coordination of electorate office accommodation
for Members. Property Services engages a range of
contractors to assist in meeting the accommodation needs
of the Parliament within the parliamentary precinct and
also in 97 electorate offices across the state.

• The provision, management and maintenance of
desktop, network and telephony services (including
the technology infrastructure) to support the
operation of the Parliamentary Service, electorate
offices, and the Legislative Assembly
• Investigating, assessing and, when appropriate,
implementing new or emerging technologies to ensure
information technology systems remain effective, and
• Providing support and advice to Members of
Parliament and Parliamentary Service staff on
information technology systems and services.

Security and Attendant Services
Security and Attendant Services is responsible for the
provision of 24/7 manned security and access control.
Other services includes:

Records Management

•
•
•
•

The Records Management area leads the implementation
of best practice records management, ensuring the
systematic identification, capture, management and
retention of the Parliamentary Services’ documents and
records in an accessible and useable format for as long
as they are required to meet operational, accountability,
legislative and cultural requirements.

•
•
•
•
•
•
•
•

This area supports best practice records management
by providing:
• expert advice on the application of recordkeeping best
practice across the Queensland Parliamentary Service
• management and maintenance of recordkeeping
control tools, policies, procedures and guidelines
• administration and support for the Electronic
Document and Recordkeeping System (eDRMS), and
• training for recordkeeping and the eDRMS.

Coordination of Emergency response
Building announcements
Parliamentary chamber services
Building reception services (including mail distribution
and switchboard)
First Aid services
School, Public and Group tours
Breakdown and maintenance reporting
Gift shop sales
Lost Property
Dry Cleaning
Car Parking, and
Key Management

Catering Services
Catering Services provides a range of dining, meeting room
and event spaces throughout the parliamentary precinct
for Members, guests, and approved clients.
In addition, Catering provides support to Members, Former
Members, Ministers and the Premier for set-up and AV for
meeting rooms, internal bookings, formal announcements,
tours, and QPS-hosted events.
Catering Services also provides a range of gift and
souvenir products available for purchase from the
Gift Shop.
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Maintaining a professional and
progressive Parliamentary Service

Workforce management
The Parliamentary Service monitors its recruitment and
selection activities and a variety of key indicators to
ensure that the Service continues to attract quality
applicants. The Parliamentary Service generally attracts
significant numbers of applicants for positions that are
advertised, and processes vacancies in a timely manner.

The Queensland Parliamentary Service is committed to
developing and improving the services it delivers. It is
also committed to upholding its corporate values, namely
independence and integrity, innovation and diversity, and
commitment and respect.

Performance management is undertaken for the majority of
staff within the agency to ensure individual performance is
regularly monitored.

Objective 3 includes recognition of the importance of
all Parliamentary Service staff and of engaging with,
and investing in the development of those staff, both
individually and collectively. Executive management has
established a range of key strategies and initiatives
designed to support the achievement of this goal through,
for example:
•
•
•
•

sound communication
performance planning and review
training and professional development
provision of equal opportunity and support systems for
staff, and
• job satisfaction.

Communication strategies
Consultative Committee
Meetings between management and unions are conducted
via the Parliamentary Service Local Consultative
Committee (LCC), established under the relevant
enterprise bargaining agreement.

The Parliamentary Service’s induction program is available
for all staff including staff located in Members’ electorate
offices. For staff located within the parliamentary
precinct, the induction program is a two stage process
with individual inductions conducted within 24 hours
of staff commencing work and a one day induction
program held within four months of staff commencing.
Induction processes for electorate office staff are primarily
conducted electronically with the aim being to complete
the induction process within two working days of the
officer commencing employment.
The Parliamentary Service promotes work life balance for
staff through a variety of initiatives including a system
of variable working hours to assist staff to manage their
working time, purchased leave arrangements, flexibility
with rostered days off, part-time employment, job sharing
arrangements, work from home arrangements and casual
employment where it is suitable.

Training and professional development

Parliamentary Service staff located at Parliament House
are covered by the State Government Entities Certified
Agreement 2019 (the Core Agreement). A consultative
committee is established under that Agreement.

The Parliamentary Service considers training and
professional development a high corporate priority and
manages this centrally via the Executive Management
Group in order to:

Electorate Office Staff are covered by a separate
Agreement which has primarily the same features as the
Core Agreement plus some additional Electorate Office
staff specific items which have been previously agreed.

• ensure training is aligned to corporate goals and
objectives, and
• maximise value for money spent on training and
professional development across the organisation.
A Training and Development Plan for the Parliamentary
Service is developed each year to address the training
needs of all staff. Corporate training activities are also
addressed through the plan each year. Some of the
training undertaken in 2020-21 in accordance with the
training and development plan included:

An Agreement was finalised with Together Queensland
and was certified by the Queensland Industrial Relations
Commission in August 2020.
The wage increases provided for in the Electorate Office
Staff Agreement are the same as those provided for in the
Core Agreement.

Intranet
The Parliamentary Service Intranet contains information
relevant to Members of Parliament as well as Parliamentary
Service staff. All corporate policies and forms are provided,
as well as information about and contact details for all
service areas.
A ‘Notice Board’ gives advice of all events in which the
Parliament is involved in the coming weeks. ‘Parliamentary
Events’ advises of functions and activities currently taking
place in the parliamentary precinct. A calendar advises
of functions and activities booked to take place in the
coming months.

37

•
•
•
•
•
•
•
•

Mental Health Resilience training
Writing and research skills workshop
Electorate Office staff induction training
New Members Induction
Procurement training
ServiceNow training
Leadership/management training, and
Project Management training.

QU E E NSL AND PA R L I A ME N T A N N U A L R E PO R T 20 20 – 2 1

Conferences and seminars

Training in the Code and the Public Sector Ethics Act
1994 is included in induction processes for all staff and is
included in online induction for electorate office staff.

Some of the conferences and seminars attended by staff
during 2020-21 included:
• Disaster Management Conference
• CPA Congress (on-line)
It is noted that due to the COVID-19 pandemic attendance
at conferences and seminars was very limited during the
financial year.

Opportunity and Support Systems

The provisions of the Public Sector Ethics Act 1994 and the
Code are considered when reviewing and/or developing
any human resource policies and procedures.
Any other policies developed within the Parliamentary
Service are in accord with the provisions of the Code.

Ethics Advice Officers
The Parliamentary Service has an Ethics Advice Officer
network. The role of Ethics Advice Officer includes:

Equal Employment Opportunity
The Parliamentary Service has a policy of equal
employment opportunity, which ensures that recruitment
and selection is based on fairness, equity, open
competition and selection on merit. The Recruitment
and Selection Guidelines of the Parliamentary Service
ensure that:

• being a frontline resource for staff to ask questions,
raise concerns, report potential breaches of the
Code of Conduct or misconduct and a Workplace
Harassment Referral Officer, and
• promoting ethical decision making in the organisation
by helping their leaders and peers communicate with
their teams about ethics and maintaining a harassment
free workplace.

• the best person is selected for the job
• the principles of equity and merit are applied
• recruiting strategies are used to attract a wide
applicant pool all applicants are provided with
standardised information
• all applicants are assessed against the selection
criteria
• selection techniques are used fairly, and
• systematically all applicants are entitled to post
selection feedback, and all information gathered is
confidential.

Employee Assistance Program
The Parliamentary Service maintains an Employee
Assistance Service (EAS) for Members and Parliamentary
Service staff.
The EAS has been established to promote the
wellbeing of Members and staff and to assist those who
may be experiencing personal or work-related problems
which are affecting their health, work performance or
general wellbeing.
It is a voluntary and confidential professional counselling
service. The EAS may also act as a support service for
employees who may be affected by organisational or
technological changes.

Public Sector Ethics Act 1994
The Code of Conduct guides staff when dealing with
situations that may arise during the course of their
duties, particularly those situations that may have an
ethical dimension.
The Code is important given that the Parliamentary
Service provides support to the Parliament, the body to
which all other public entities in Queensland are ultimately
accountable. The Code was developed in accordance with
the Public Sector Ethics Act 1994.
Training in relation to the Code and the Public Sector
Ethics Act 1994 is undertaken periodically and was
undertaken for staff located at Parliament House in
May 2021.

38

Staff recognition

39

QU E E NSL AND PA R L I A ME N T A N N U A L R E PO R T 20 20 – 2 1

In 2020–21, 13 staff were issued
with badges in recognition of their
length of service. These staff are
listed opposite.

Meritorious
service

10-year service
•
•
•
•
•
•

15-year service

Susan Ogden
Alex Chipizubov
Jason Freeman
Monica Turner
Karen Stokes
Sean Leader

•
•
•
•
•

Anthony Muller
Mary Westcott
Megan Mackee
Phillip Hill
Avalon Mackellar

20-year service
• Robyn Moore
30-year service
• Craig Atkinson

In 2020–21, eight staff were issued with badges in recognition of meritorious
service beyond normal duty for initiative or noteworthy involvement in:
• special projects
• events, or
• ongoing programs
that contribute to the functions and services of the Parliamentary Service or
the morale or welfare of staff. These staff and their service award details are
outlined below.

Name

Service Area

Andrew Currey

Security and Attendant Services

Lisa Bugeja

HR Services

For work on the Members On-Boarding Workbook for the
State Election

Sara Carroll

Financial and Administrative
Services

For assistance and coordination of various logistic and
administrative tasks as part of the electorate office
telephony replacement project, delivered with challenging
time constraints in 2020

Property and Facility Services

For leading the establishment and implementation of the
COVID-19 Help Desk service operated by the Committee
Office to support electorate offices during the lock-down
period of the pandemic

Sarah Lewin

Reason for Badge
For outstanding customer service as a security officer

For project management of the New Members Induction,
undertaking this project to a high standard with minimal
supervision.

Rebecca Meehan Committee Office

For exhibiting a high standard of service in relation to both
her core duties. In particular for utilising her legal skills to
assist in preparing detailed briefs for counsel in complex
constitutional matters and civil litigation matters to a very
high standard in tight timeframes

Melissa Oldfield

Parliamentary Reporting and
Broadcasting Services

For assisting her colleagues with technical assistance and
support, and establishing procedures, to enable reporting
staff to work from home during COVID-19

Rebecca Jarman

Catering Services

For excellent customer service and leadership in Catering
Services

Parliamentary Library

For management of the Library’s Customised Alert Service,
a service of over 1,200+ tailored weekly current awareness
briefings, to Members, their staff, Committee Office and
other House staff

Karen Beath
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The Speaker’s Award and Clerk’s Award
The Speaker’s Award and Clerk’s Award were introduced in 2008 to acknowledge staff excellence.
For 2020, the recipients of these awards are listed below.

Clerk’s Award

Shaun Thomas

Speaker’s Award

Leah Ilott

For excellence in project management of the roll-back of telephony 1.0 and rollout of the telephony 2.0 project.

For excellence in the project management of the Opening of the
57th Parliament and her concurrent coordination of the Parliamentary
Internship Program.

2020-21 Staff information
Study and Research Assistance Scheme (SARAS)
Officers receiving assistance

19

Permanent retention rate 1

%

Parliamentary precinct staff

90.55%

Electorate office staff

69%

Permanent separation rate 2

%

Parliamentary precinct staff

9.45%

Electorate office staff

31%

Sick leave – average number of days per officer
Parliamentary precinct staff

12.9

Electorate office staff

7.1

Permanent employees still employed for the period 1 July 2020 to 30 June 2021.
Permanent employees who separated during the period 1 July 2020 to 30 June 2021.

2020-21 Staffing by employment classification and gender table
Number of
Staff

Male

Female

% Female

Managerial

33

14

19

57.58

Professional

20

2

18

90.00

Clerical

96

26

70

72.92

Operational

52

32

20

38.46

Technical

1

0

1

100

Electorate

226

58

168

74.34

Total

428*

132

296

69.15

*Total number of actual employees, excluding MPs and vacant positions.
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Major initiatives
Key projects

Overview

Status

Migration of Precinct staff to
Exchange Online

This project involved the migration of all staff
mailboxes at precinct, from the on-premise
Exchange Infrastructure to Office 365.

Complete

New Telephony System – Cisco
WebEx Calling

This project involved the implementation of a
new telephony platform within the PS, including
electorate offices.

Complete

Development of a new Tabled
Papers solution

This project was to develop a new solution for
Table Papers.

Commenced in
September 2020,
and expected to be
completed by end of
2021

Chamber Overwatch

The project was to implement the Chamber
Overwatch solution, and resulted in the
installation of additional security cameras in the
Legislative Assembly chamber.

Complete

Remediation of ITSM Module in
ServiceNow

This project was to remediate the Information
Technology Service Management (ITSM) module
within the ServiceNow system.

Complete

Wi-Fi and Edge Switch Replacement

This project is to replace the Wi-Fi and Edge
Switch infrastructure across the PS.

Commenced in 2021,
and expected to be
completed by May 2022

Rollout of 4G Backup Service for
Electorate Offices

This project is to rollout 4G services as a backup
network link at the electorate offices.

In progress

New Remote Desktop Services
Solution

This project is to implement a new Remote
Desktop solution (to replace the existing RDS
farm) to enable staff to work online remotely.

The solution was
established in April 2021,
and deployment will
commence in the second
half of 2021

Website (Sitecore)

This project is a to develop a refresh of the
existing PS website.

In progress, and is
planned to GO LIVE by
the end of September

Button to report phishing emails

As part of its cyber security education and
awareness program, IT Services continued to
train staff on identifying phishing campaigns.

Complete

A button was installed on computer desktops
to enable staff to easily report suspicious or
malicious emails to ITS.
Vulnerability Management

This project saw the implementation of a
vulnerability management platform within the PS.

Complete

Web Application Firewall (WAF)

This project saw the implementation of a WAF
within the PS environment.

Complete

Development of a Digital
Preservation Strategy to encompass
all digital records created and
received by the parliament

The strategy, once approved, will be accompanied
by a five-year implementation plan.

Draft strategy is complete
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Further consultation will
be undertaken in 2021-22

QU E E NSL AND PA R L I A ME N T A N N U A L R E PO R T 20 20 – 2 1

Key projects

Overview

Status

A framework for the early disposal
of digitised source records

Identify the artefacts required to take advantage
of early disposal of source records after
digitisation, while ensuring that the digital image
is fit-for-purpose.

Complete

Provide expert recordkeeping advice
to a range of parliamentary projects
including the implementation of
Office 365 across the Precinct

Ensure that the requirement of best practice
recordkeeping are considered during the
implementation of new technology and
business practices.

Complete

Opening of 57th Parliament

The 57th Parliament resumed for its first sitting
week from 10am on Tuesday 24th November
2020. All planning was completed in a short time
and with minimal issues.

Complete

COVID-19 Management

Our cleaning and maintenance teams are
constantly monitoring advice from Qld Health
whilst maintaining the precinct and providing
adequate hygiene services.

Ongoing based on latest
Qld Health advice

Installation of Sensor Taps

New sensor taps deliver an estimated 40% water
consumption saving on the previous standard flick
mix tap style fitting.

Complete

Data Cabling replacement in
Parliament House

Data cables replaced within Parliament House.

Complete

Implementation of new maintenance
strategy – Stage 2

New FMA agreement established with QBuild for
site based trade staff and services.

Complete

DMX Façade Lighting Project

Decorative lighting - Installation of the decorative
façade lighting fixtures along with a DMX lighting
control interface for the entire Parliament House
façade.

Complete

Rainwater catchment, Storage and
Utilisation

Works have been completed for the upgrade of
Complete
the storm water recovery system with new pumps,
tanks and filters for the purpose of irrigation and
cleaning throughout the Parliamentary Annexe.

Parliament House Windows, Doors
& Architraves Restoration

Restoration works commenced on heritage listed
windows, doors and architraves by Baxter’s
Antique Restorations & Reproductions. Green and
Red Chamber viewing galleries now complete.

Complete

Parliamentary Annexe Lightning
Protection

Stowe Australia installed 4 x additional lightning
protection system test points from the buildings
structure though to the carpark locations.

Complete

Parliament House Fire Protection

Completion of the fire suppression systems
installed in Parliament House high risk areas:

Complete

Foundation artefacts will
be developed in late 2021

• Members Reading Room
• O’Donovan Library, and
• Strong Rooms 1&2.
Develop Emergency Response Plan –
Quick Guide

Consultation was held with internal and external
agencies to develop an Quick Guide to deal
with emergencies specifically in and around the
Legislative Assembly (Green Chamber).

Complete

Inter-Agency Exercises

Parliamentary Security held in partnership with
Qld Police and ADF 2 training exercises, one with
Dignitary Protection and one with the bomb trace
detection dogs from ADF.

Complete
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Key projects

Overview

Visitor Management

New luggage lockers were installed in the Annexe Complete
foyer and Legislative Assembly public gallery
foyer to allow the storage of personal items whilst
visiting the precinct.

COVID-19 Management

Conducting regular reviews of plans and
procedures according to the latest advice from
Qld Health.

Charity food production and
collections

With the forced closure of catering events due to Ongoing
the COVID-19 pandemic, the catering service took
the opportunity to redistribute staff resources
to assist with food production for charity
organisations.

Redeployment of casual catering
staff during lockdown periods or
event cancellation

Catering FT & Casual staff were utilised during
the COVID-19 shutdown period to assist with
other service areas.

Ongoing

Implement/approval of public event
terms and conditions

Internal review of current T&C’s. Last review 2016.

Finalise by October 21

Integrate POS and Event
Management System

Project started in January 2019.

Finalise by September
2021

FF&E replacement

Replaced function chairs and dining tables.

Complete May 2021

Committee Table Upgrades

Change existing table skirting to fixed curtain rail
on underside of tables to reduce manpower and
laundry costs.

Complete October 2020

Operational roles restructure

Trial period of restructured operational roles in
front of house.

November 20 to
November 21

COVID-19 Food Handling and
Service Changes

Status

• All Catering staff have completed a COVIDsafe TAFE course and been inducted for
COVID-safe regulations and operations
• Revised function room capacities recorded
and displayed to comply with current COVID
restrictions
• Floor markings placed in high traffic areas to
display social distancing requirements and
measurements
• Contactless payments encouraged
• Dining room events re-released with limited
numbers and revised service
• Additional cleaning measures implemented
• Removal of all buffet service offerings
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Ongoing

Complete and ongoing (as
required)
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Key Performance Indicators
Measures

2020–21 Target

2020–21 Actual

Number of desktops supported (Parliamentary Service, EO &
Member Laptops)

515

717

Service desk calls resolved within SLA

>90%

95%

Network availability during business hours

90%

99.8%

Number of internal eDRMS training sessions delivered

12
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Number of internal Recordkeeping Champion meetings held

10

11

System engagement – users logged in and using the system

88%

88%

Percentage of planned Capital Works projects completed

75%

64%

Percentage of planned maintenance works undertaken

95%

100%

Number of un-planned maintenance work requests completed

1,500

1,409

Number of Workplace Health and Safety inspections completed

12

12

Number of Precinct maintenance inspections completed (rooms)

143

130

Total number of functions

700

3847

Total number of guests

30,000

33,369

Number of precinct visitors processed through security scanning
procedures

75,000

63,616

Number of school tours conducted

400

428

Information Technology Services

Records Management

Property Services

Catering Services

Security and Attendant Services
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Looking ahead
Initiatives in 2021-22 will include:
Information Technology Services

Security and Attendant Services

• The Wi-Fi and Edge switch infrastructure across the
entire Parliamentary Service (precinct and electorate
offices) will be replaced by May 2022. This is a huge
project, which will see a lot of work being done to
design and implement a core networking solution that
will support the strategy and operations of the PS for
the next 5 years.
• Work will progress on developing more digital forms,
establishing a governance framework to oversee and
accelerate this work.
• The current intranet of the PS will be migrated to a
cloud-based version called SharePoint Online. The look
and feel of the new intranet will be the same, albeit
hosted on a different platform.

• Service Area policy review
• Introduction of an electronic visitor management
system which will include management of contractors
on site
• Major review project is underway for all operational
manuals and procedures
• Further develop working relationships with partner
agencies including the various arms of Qld Police and
Australian Defence Force
• Annual Desktop Exercise with partner agencies
• Emergency preparedness exercises with
neighbouring stakeholders
• Security Officer training including First Aid and
Advanced Life Support
• CCTV review to meet refurbishment requirements and
organisational expectations
• Further develop precinct inspections and maintenance
reporting through technology

Records Management
• Upgrade the electronic recordkeeping system to
better align with the Microsoft roadmap.
• Complete the Towards a Digital Preservation Strategy
for Parliamentary Services digital records of long
term value.
• Develop foundation artefacts to take advantage of
early disposal of source records after digitisation,
while ensuring that the digital image is fit-for-purpose.

Catering Services

Property Services
• Continue with the approved Capital Program
• Continue with the Minor Works Program as approved
by EMG
• Final planning for stone fence restoration
• Focus on energy efficiency and management
• Continue with Annexe Critical Infrastructure Projects
• Planning and preparation for Annexe major
refurbishment
• Continue with implementation of new maintenance
strategy – Stage 2
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• 3 year growth strategy to expand the Catering
business, taking into account various disruptions 2123 (Refurbishment, Queens Wharf opening, ongoing
COVID impacts)
• Premium service training program, skills matrix, and PD
opportunities for catering team
• Marketing program, including 2 year forward planning,
channel development (newsletters, website content,
affiliates, paid advertising etc), collaboration with
external organisations (Brisbane Festival, Griffith
Conservatorium, etc)
• Events program to develop public engagement and net
revenue, including ticketed dining and entertainment
events (High Tea, performances, screenings, Social
Club, River Fire etc)
• Menu and product development, across all
business areas
• Exploring opportunities for RAP development within
the Catering scope, such as procuring First Nations
suppliers, dining event collaborations with First
Nations chefs/cooks, and development of a Native
Foods Garden on the QPS grounds
• Development of risk-assessed events policy and
related contracts, in consultation with Security/
Attendants, Property Services, FAS/Governance,
Director of Property & Facility Services, and the Clerk
of the Parliament
• Exploring partnerships with food and
beverage sponsors
• Development of stronger engagement with local
suppliers and farmers. Opportunities for ‘Meet the
Farmer’ dining events, themed menus to seasons
and regions, collaboration with sustainable farming
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Objective 4
Improving awareness
of the Parliament
To safeguard, promote and strengthen the important institution of Parliament by improving
awareness of the role of the Legislative Assembly, its committees and Members in our democratic
system of government and provide accessibility to information about parliamentary proceedings
and activities.
To achieve this objective, Parliamentary Service resources have been allocated to the following
activities:
» delivering education and awareness programs about the Parliament
» raising youth awareness of the importance of the institution of Parliament by linking
parliamentary education programs with the national curriculum for civics education
» maintaining and improving the regional outreach awareness programs over the term of each
Parliament and continue to refine and improve their effectiveness, and
» improving the monitoring of the Parliament’s online presence and website content with a view
to increased electronic access to parliamentary information.
These resources and services are primarily delivered through the following Service Areas:
» Chamber, Education and Communication Services
» Committee Office
» Parliamentary Reporting and Broadcasting Service (Hansard), and
» Information Technology Services.
The key performance indicators for Objective 4 relate to the extent to which the quantity, quality,
timeliness and cost of specified services provided by each of the relevant service areas meet the
agreed standards and targets. The methods of measurement include client surveys, benchmarking,
and internal self-assessment through information management systems and external assessment
through audit reports.
Key performance indicators for Objective 4 are set out in the table on page 53.
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Objective 4 Highlights

MARKETING AND COMMUNICATION
communication
strategies developed

18

pubications and promotional
materials designed and produced

142

PARLIAMENTARY EDUCATION

4 Youth Parliament events held
across Queensland

309 high school
students participated in
education programs

48

307 public service employees
attended training seminars
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Objective 4 is supported by the following
Service Areas:
Parliamentary Education and Communication office
The Parliamentary Education and Communications office is responsible for:
• providing advice and education on Indigenous
protocols
• promoting parliamentary activities and events in order
to improve community understanding and awareness
of the role and activities of the Queensland Parliament
• developing and implementing communication
strategies for service-wide projects or projects
involving multi-services including engagement with the
community via parliamentary committee processes
• drafting media releases, speeches and associated
services for the Parliamentary Service
• supporting effective communication between the
Parliament and its clients with an emphasis on the
Parliament’s Internet site and within the Parliamentary
Service, and
• providing multimedia design and publication
services for the Parliamentary Service and
parliamentary committees.

• conducting parliamentary education seminars,
workshops, professional development and youth
parliaments for educators, secondary school students,
university students, public servants, Members and
their staff, and other client groups
• conducting educational outreach programs for
regional Queenslanders
• developing and maintaining educational and
information resources for use in educational
institutions and by the wider community
• managing the Queensland Parliamentary Internship
Program, where university students undertake a
nominated research project under the supervision
of a Member of Parliament or senior officer of the
Parliamentary Service (conducted by the Table Office)
• ongoing evaluation of current educational programs
(including school tours) to ensure that they are
appropriate for the target audience, based on relevant
school curricula, and consistent with current best
practice in teaching
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Student giving speech at Gold Coast Youth Parliament, June 2021

Education activities
Public Service training seminars

Throughout the year, the Parliament provided free
educational training programs aimed at enhancing
knowledge and understanding of the processes of
Parliament and Government in Queensland.

Training is offered to public sector employees on:

Separate programs are offered for the following groups:
• years 10 to 12 school students studying Legal Studies,
and
• tertiary students studying Parliament-related subjects.
In 2020-21 the following number of students attended
these programs:
• 309 Year 10 to 12 students and teachers as part of 16
school group activities, and
• 49 tertiary students and lecturers as part of two
group activities.

Regional educational program
In 2020-21, regional education activities were held in
the Gold Coast and Cairns. The Parliament delivered a
combination of the following activities:
• a youth parliament, and
• classroom sessions.
In 2020-21 the following number of students attended
these programs:
• 153 students, teachers and guests from 16 schools as
part of the youth parliaments, and
• 342 school students and teachers as part of 8
classroom sessions.

• How Parliament works
• The relationship between the Queensland Parliament
and the Executive, and
• Queensland’s parliamentary committee system and
participation with committee inquiries (conducted by
Parliamentary Committees).
There were 12 of these training seminars held during 202021 with 307 public servants attending.

Teacher professional development
training
During 2020-21, nine virtual teacher professional
development training sessions were held with 129 teachers
participating from across Queensland.
The training is designed to enhance their knowledge of
Queensland’s democratic systems and the processes of
the Queensland Parliament. These sessions also provide
practical education resources and demonstrate how to
conduct a parliamentary committee role play and voting
activities in their classrooms.
The program was conducted in conjunction with the
Supreme Court Library of Queensland, the Electoral
Commission of Queensland and the Parliamentary
Education Office (federal).
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Youth parliaments

Accessibility to information about
parliamentary proceedings

This year saw the continuation of the Parliament’s youth
parliament program. 4 youth parliament events were
facilitated during 2020-21, 2 at Parliament House and 2 in
regional Queensland.

The Parliamentary Reporting and Broadcasting Service
and Information Technology Services also contribute
to Objective 4 by providing accessibility to information
about parliamentary proceedings through the provision
of the Internet broadcast of proceedings in Parliament,
parliamentary committees and parliamentary special
events.

A total of 221 young people participated in these youth
parliaments with each of these events and the dates that
they occurred listed below:
• 3 September Junior Indigenous Youth Parliament –
Cairns
• 28-30 September YMCA Queensland Youth Parliament
(online)
• 17 December Eric Deeral Indigenous Youth Parliament
• 3 June Gold Coast Youth Parliament.

Constitutional conventions
In addition to the youth parliaments, the Parliamentary
Service partnered with the Department of Education and
Training to conduct school constitutional conventions in
Townsville and Brisbane.

School tours
School groups have visited Parliament House over many
decades, with these groups generally comprising year five
and six students. The program of each visit includes:
• a standardised educational presentation aligned to the
National
Curriculum which provides an overview of the
Queensland Parliament, its roles and processes
• a tour of Parliament House, and
• a parliamentary debate role-play activity while seated
in either the Legislative Assembly Chamber or the
Legislative Council Chamber (depending on sitting
days).
In total, 425 school tours were conducted during 202021, comprising 11,021 students and 993 accompanying
teachers, parents and guardians. There was also one Tafe
group with 19 students and their teacher.

Education resources
The Parliament has produced an extensive collection
of educational resources that promote the institution
of Parliament and raise community awareness and
understanding of its important role and functions.
These resources include factsheets, information books,
classroom activities, brochures and an iBook. All of these
resources are available to access for free on the Parliament
website. The iBook is also able to download for free from
the Apple iTunes store.

Queensland Parliament Research
Internship Program
During 2020-21, 31 tertiary students participated in the
Queensland Parliament Research Internship. This annual
program has been in operation since 1995.
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Major initiatives
Key projects

Overview

Status

Four year strategic plan for
education activities during
the 57th Parliament

Develop four year strategic plan for precinct and
regional educational activities for the 57th Parliament and
commence implementation

Four year plan
completed and
implementation
ongoing

Update online educational
materials including using
video and interactive
formats and update online
educational materials

Creation and delivery of new educational videos explaining
the roles of the Parliament and how people can engage and
accompanying educational resources for schools and teachers.

First suite of videos
ready for launch with
new website and
remaining videos on
track for completion
in late 2021

Development of Online
Teacher Professional
Learning program

Sessions provide teachers and pre-service teachers with an
enhanced knowledge of the processes of Parliament and also
demonstrate to them the online resources that are available
on the Parliament’s website to support their teaching. These
sessions were delivered in partnership with The Supreme Court
Library of Queensland, the Electoral Commission of Queensland
and the Parliamentary Education Office (federal).

Ongoing

Establishment of
Queensland Parliament
Teacher’s Advisory Group

Consisting of 8 education professionals from primary and
secondary contexts to provide insight and advice on the
development of activities, events and resources in line with
the curriculum and contemporary classroom practice, as well
as identifying opportunities for broadening the reach of the
program, particularly to engage with educators and students in
regional and remote communities.

Ongoing

Finalise marketing and
Communications strategy

Development of a strategy to assist the Parliamentary Service
to meet its strategic vision and objectives.

Completed
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Key Performance Indicators
Measures

2020–21 Target

2020–21 Actual

Number of educational and liaison activities

45

59

Number of participants attending education and
liaison activities conducted at Parliament House and
in regional centres

1,500

1,438

Number of communication strategies (including
Indigenous protocol and media releases) advice
developed

10

18

Design and produce publications and promotional
materials

100

142

Parliamentary Education Measures

Marketing and Communication Measures

Looking ahead
Initiatives in 2021–22 will include:
Parliamentary Education
• Reviewing the content and delivery of the public service seminars to ensure we meet contemporary standards and
client needs
• Launch a suite of new on-line educational videos and accompanying teacher resources
• Research and develop alternative regional educational delivery program options
• Continue to implement the four-year regional education program with upcoming activities to be held in
Rockhampton, Townsville and Warwick, and
• Continue to expand teacher professional development program in collaborating with ECQ, QSCL and PEO.
Note: In accordance with changes which commenced on 1 July 2021, and the Marketing and Communications Team now
sits within the Information Services Division.
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Reconciliation Action
Progress Report
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Overview
In 2020, the Parliamentary Service strengthened its
commitment to reconciliation by implementing an
Innovate Reconciliation Action Plan.
The RAP was formally endorsed by Reconciliation Australia
and subsequently launched by the Speaker of the
Legislative Assembly and the Clerk of the Parliament in
September 2020.
The Innovate RAP contains 14 actions and 69 deliverables,
grouped within four reconciliation themes of relationships,
respect, opportunities, and governance.
A working group was established to oversee the
implementation of initiatives and ensure staff members are
engaged in the spirit of reconciliation. The working group
is co-chaired by the Indigenous Liaison Officer and the
Executive Officer in the Office of the Speaker.

Snapshot of Achievements

(Above L-R) Hon Leeanne Enoch MP, Cynthia Lui MP, Hon
Curtis Pitt MP, Jackie Huggins AM, Professor Kay Saunders
AO, and Hon Craig Crawford MP at National Reconciliation
Week event, May 2021.

Throughout 2020-2021, a number of initiatives were advanced by the working group, including:
• Organising an Acknowledgment of Country on 23 February 2021, to mark the first sitting day of the 57th Parliament,
following the October 2020 state election
• Developing and publishing an Acknowledgement of Country statement to provide a consistent protocol for staff to
follow at significant occasions and events
• As part of National Reconciliation Week in May 2021, a lunchtime seminar for members and staff explored the legacy
of a couple of leading Indigenous women. The seminar was presented by the Co-Chair of Queensland’s Path to
Treaty, Dr Jackie Huggins AM and historian Professor Kay Saunders AO (see above)
• Reconciliation Week also saw Reconciliation Queensland utilise Parliament House as a venue for its major breakfast
event on 27 May 2021
• As part of NAIDOC week in July 2021, a special screening of the Indigenous film titled “Occupation: Native” was
made available to staff at the parliamentary precinct
• Throughout the year the PS reviewed its HR policies and recruitment procedures to remove any barriers to Aboriginal
and Torres Strait Islander participation in our workplace
• Current procurement policies and practices were also reviewed to remove any barriers to the procurement of goods
and services from Aboriginal and Torres Strait Islander businesses, and to increase supplier diversity

Looking ahead
In 2021-2022, the working group will continue to deliver
RAP actions including:
• Overseeing the development of a Cultural Learning
Strategy and an Anti-Discrimination Policy
• Investigating the provision of information to electorate
officers about cultural learning relevant to their
electorate and local region, including on-country visits
• The possible progressive refurbishment of the
Reconciliation Gallery (opposite) on level 5 of the
Parliamentary Annexe to honour First Nations peoples
• Implementing a strategy with a view to increase the
percentage of Aboriginal and Torres Strait Islander
staff employed in the Parliamentary precinct
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Corporate governance
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Corporate governance is the
Management structure
manner in which an organisation The Parliamentary Service Act 1988 sets out the
administrative functions of the Speaker.
is controlled and governed
The general role of the Speaker in relation to the
in order to achieve its goals.
Parliamentary Service is to:
• decide major policies to guide the operation and
Generally, it incorporates a
management of the Parliamentary Service
number of dimensions including • prepare budgets
• decide the size and organisation of the Parliamentary
management structure,
Service and the services to be supplied by the
Parliamentary Service, and
management systems and
• supervise the management and delivery of services by
management standards.
the Parliamentary Service.
Under Part 2 section 5 of the Parliamentary Service Act
Corporate governance is the
1988, the Speaker has control of:
foundation on which service
• accommodation and services in the parliamentary
precinct, and
delivery should be built.
• accommodation and services supplied elsewhere by
the Legislative Assembly for its Members.

Office of the Speaker
The Office of the Speaker provides executive,
administrative and protocol support to the Speaker of
the Legislative Assembly in relation to his various roles.
Aside from the legislative obligations outlined earlier,
these roles include public engagement, education and
support of Members of Parliament and a range of other
legislative responsibilities.

The Clerk of the Parliament
The Clerk of the Parliament has a number of roles which
are outlined in section 20 of the Parliamentary Service
Act 1988. The Clerk, as Chief Executive Officer of the
Parliamentary Service, is:
• responsible to the Speaker for the efficient and
cost effective management of the Parliamentary
Service, and
• is the employing authority, for the Legislative
Assembly, of parliamentary service officers and
employees.
The Clerk is also the Accountable Officer, as defined
under the Financial Accountability Act 2009, and as such
has a range of financial management responsibilities
and obligations in the management of the Parliamentary
Service divisional leaders.
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Parliamentary Service divisions
The Parliamentary Service has four divisions:
• Assembly and Committee Services Division, led by the Deputy Clerk of the Parliament
• Information Services Division, led by the Director of Information Services and Parliamentary Librarian
• Corporate and Electorate Services Division, led by the Director of Corporate Services and Electorate Office
Liaison, and
• Property and Facility Services Division, led by the Director of Property and Facility Services.
The divisional leaders report to the Clerk of the Parliament.

Management Groups

The Clerk has established a number of management groups within the Parliamentary Service as part of the broader
corporate governance framework outlined earlier.

Executive Management Group
The role of the Executive Management Group (EMG) is to:
• provide leadership and ensure the effective
management, coordination and performance of the
Parliamentary Service
• consider reports from all management groups
• oversee the development and implementation of the
Parliamentary Service Management Plan, Parliamentary
Service-wide policies and procedures, management
information systems and control environments, and
• review and recommend to the Speaker the annual
budget for the Parliament.
The members of the EMG are the Clerk of the Parliament
(Chair), and the four Divisional Directors.
During 2020-21, the EMG:
• Oversaw the implementation of the COVID-19
Response Strategy for the Parliamentary Service
• Monitored and reviewed the implementation of the
three-year critical services and infrastructure upgrade
program in the precinct, and
• Oversaw the program of Business Process Reviews of
Service Areas.

• Director, Research and Information Service,
Parliamentary Library, and
• Marita Corbett (external representative, Partner BDO).
During 2020–21 the AMG:
• Reviewed the AMG Charter
• Oversaw the implementation of the Internal Audit
Management Plan for 2020-21
• Liaised with External Audit in respect of annual
audit processes.

Information and Communication
Technology Management Group
The role of the Information and Communication Technology
Management Group (ICTMG) is to develop responsive
information communication technology (ICT) strategies
that enable the achievement of the Parliamentary Service’s
organisational objectives.
Its specific charter is to:
• undertake ICT strategic planning, ensuring that
such plans fit the current and ongoing needs of the
Parliamentary Service
• evaluate proposed ICT initiatives
• manage staff understanding of and participation in ICT
decision-making, and
• ensure ICT within the Parliamentary Service conforms
to all applicable external regulations and complies
with all internal policies and practices.

Audit Management Group
The role of the Audit Management Group (AMG) is to
provide independent assurance and assistance to the
Clerk on:
• internal control and compliance frameworks
• external audit liaison and communication with
executive management
• monitoring implementation of internal and external
audit recommendations, and
• the agency’s external accountability responsibilities
as prescribed in the Financial Accountability Act
2009 and the Financial and Performance Management
Standard 2019.
As at June 2021, the members of the AMG were the:

The membership of the ICTMG is:
• Director, Information Services and Parliamentary
Librarian (Chair)
• Head, IT Services (Deputy Chair)
• First Clerk Assistant, (Committees)
• Director, Library Information Management
• Chief Hansard Reporter
• Financial and Administrative Services Manager
• Records Coordinator
• An external IT representative, and
• Two electorate office representatives.

• Deputy Clerk of the Parliament (Chair)
• Chief Reporter, Parliamentary Reporting and
Broadcasting Service
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During 2020–21, the ICTMG met on five occasions and
considered a wide range of issues including:
• A range of cyber security initiatives
• A secure technical solution and arrangements for a
possible virtual Parliament
• The use of digital forms, and the upgrade of the
Parliament’s website
• New information policies including Electronic
Signatures, e-Waste, Information Security
Management, and Cloud Supplier Assessment
• Replacement of the precinct’s server and storage
infrastructure, and the new backup solution
• The implementation of multi-factor authentication, and
• New project management templates including ones
for Test Plans, Benefits Realisation and a more
extensive Post Implementation Review document for
larger IT projects.

Security Management Group
The Security Management Group (SMG) assists the EMG
by monitoring, reviewing and improving security strategies
adopted within the parliamentary precinct and electorate
offices across the State.
Membership Representatives 2020-21:
• Director of Property and Facility - Chair
• Sergeant-at-Arms and Manager, Security
and Attendants
• Senior Electorate Accommodation Officer
• Manager, HRM Services
• First Clerk Assistant (Procedure)
• External representative from the Queensland Police
Service - Security Operations Unit
• External representative from State
Government Security, and
• Electorate Officer representative - when matters
relating to Electorate Offices on agenda.
During 2020-21, the SMG met on five occasions to review
and advise on the below:
•
•
•
•
•
•
•

Current National Security Status and Alerts
Electorate Office Security Review
Annual review of Security Management Plan
CCTV camera operations in the parliamentary precinct
Precinct perimeter fence upgrade project
Review of access technologies in the precinct
Review of security and threat incidents in the precinct
and electorate office sites, and
• Electorate Office Site Contact Management.

• Office of the Governor
• Office of the Ombudsman, and
• Queensland Audit Office.
Existing management and operational structures within
the Parliamentary Service are used to deliver these shared
services, and all are delivered in accordance with annual
operating level agreements between the agencies.

Workplace Health and Safety
Management Group
The role of the Workplace Health and Safety Management
Group (WHSMG) is to support the EMG by ensuring that
obligations under the Work Health and Safety Act 2011
are met. The WHSMG is for all intents and purposes
the committee required under section 76 of the abovementioned Act. Group membership includes a number of
management and employee representatives.
As at June 2021, management representatives are:
• Director, Corporate Services and Electorate Office
Liaison (Chair)
• Manager, Human Resource Services
• Senior Advisor, Human Resource Services
• Manager, Precinct Services
• Manager, Catering Services
• Workplace Health and Safety Coordinator, and
• Supervising Parliamentary Attendant (Administration
and Reception).
Employee representatives (appointed every three years) as
at June 2021 were:
• Sanja Luscombe, Cleaning Services
• Barry Arnold, Security & Attendant Service
• Kerri Swaine, Travel Services
• Robert Hansen, Committee Office
• Jayden Miller, Purchasing Office
• Jackson Hills, Southport Electorate Office, and
• Susan Lear, Barron River Electorate Office.
During 2020–21, the WHSMG met on four occasions and
developed, participated in, and assisted with:
• improving induction processes for external contractors
working in the parliamentary precinct and delivering
onsite safety training to staff
• development and implementation of recommendations
associated with electorate office security
• development of mental health pilot training program
for delivery to electorate office staff
• delivery of corporate flu vaccination program for
Members and staff in 2021
• coordination and delivery of workplace wellness
initiatives and workplace safety and mental health
awareness programs, and
• monitoring and reviewing issues and responses arising
from the COVID-19 pandemic.

Shared Service Initiative
As part of the state public sector Shared Service Initiative,
the Queensland Parliament provides a range of corporate
services to the following independent agencies:
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Management Systems
Planning

Resource management

The Parliamentary Service undertakes planning at both
strategic and operational levels to ensure that staff are
focused on performance and achieving results. These plans
form the basis of budgeting, performance management
and reporting.

The Clerk of the Parliament establishes and publishes
policies and procedures for the management of all human,
financial and information resources. Systems have been
established to manage revenue, expenditure, assets and
liabilities, as well as to protect information resources.

The following key plans were prepared for 2020-2021:

Records management
While the Public Records Act 2002 does not apply to
the Legislative Assembly or the Parliamentary Service,
the Parliamentary Service is committed to following
the principles contained in the legislation and also
various public sector information standards, policies and
guidelines concerning records management.

• the Parliamentary Service Management Plan,
incorporating a whole-of service strategic plan and
operational plans for each management group and
Service Area within the organisation, and
• a Training and Development Plan for staff.

Performance Management

Management standards

The Clerk of the Parliament employs a range of
mechanisms to measure and monitor the performance of
the Parliamentary Service, including:

Internal management reporting
Divisional Directors are required to submit quarterly
management reports to the Clerk. These reports
document financial and operational performance against
performance targets outlined in the Parliamentary Service
Management Plan.

Auditing and review
The Parliamentary Service engages an external contractor
to provide internal audit services. The external contractor
consults with the Parliamentary Service Audit Management
Group and takes into consideration Queensland Treasury’s
Audit Committee Guidelines. The Clerk of the Parliament,
in his capacity as the Accountable Officer, considers and
addresses internal audit reports and any recommendations
contained therein. No significant issues were identified
during the 2020-21 internal audit work program.

The Parliamentary Service maintains a strong commitment
to the development and maintenance of a culture of
care, diligence, ethical behaviour, public defensibility,
integrity, accountability and leadership. This commitment
is reflected in management standards covering workplace
health and safety delivered through the Workplace
Health and Safety Management Group, and the Code of
Conduct for Officers and Employees of the Parliamentary
Service. The Code of Conduct guides staff when dealing
with situations that may arise during the course of their
duties, particularly those situations that may have an
ethical dimension. The Code is important given that the
Parliamentary Service provides support to the Parliament,
the body to which all other public entities in Queensland
are ultimately accountable. The Code was developed in
accordance with the Public Sector Ethics Act 1994.

Employee performance planning and review
Parliamentary Service staff are subject to annual
performance planning and review processes to improve
alignment between the individual performance review
outcomes and training and development opportunities.

External scrutiny
The Parliamentary Service is subject to an annual
external audit by officers of the Queensland Audit
Office pursuant to the Auditor-General Act 2009. No
significant issues were identified regarding the operations
of the Parliamentary Service during 2020-2021. All
recommendations in audit reports have been responded
to accordingly.
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Management profiles
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Executive Management Group

Hon. Curtis Pitt MP

Neil Laurie

Michael Ries

Hon. Curtis Pitt MP is the
Speaker of the Legislative
Assembly.

LLB LLM(Hons) MBA

BAdmin LLB GradDipBus
Deputy Clerk

Clerk of the Parliament
Neil has been the Principal Officer
of the Legislative Assembly, the
Chief Executive Officer of, and
the Accountable Officer for, the
Parliamentary Service since February
2003. Neil has over 28 years’
experience with the Parliamentary
Service, including six years as Deputy
Clerk and Clerk of Committees and
over 18 years as Clerk.

Director, Assembly and
Committee Services

Stewart Johnson

Janet Prowse

Craig Atkinson

GradDipFM BTEC Dip-Built
Environment (UK)

BA MIMS ALIA

BBus GradCertProfAcc MIPA

Janet leads the Information Services
Division and is responsible for the
Parliamentary Library, IT Services and
Records Management. She joined the
Parliamentary Service in May 2017
and has extensive senior management
experience in delivering information
services and policy advice at a wholeof-government level.

Craig leads the Corporate and
Electorate Services Division of the
Parliamentary Service. Craig was
appointed Director in 2017 and has
over 30 years’ experience in financial
management, corporate governance
and administration of members’
entitlements.

The Speaker presides over the
Legislative Assembly, heads the
Parliamentary Service and chairs
the Committee of the Legislative
Assembly. The Speaker is also the
ceremonial representative of the
Queensland Parliament.

Director, Property and Facility
Services
Stewart leads the Property (including
state wide electoral offices), Catering
and Security & Attendants Divisions
of the Parliamentary Service. Stewart
was appointed in September 2016
and has over 26 years of building
management, project management,
hospitality (hotels, aviation) and
security operations experience
working in Australia, UK and Dubai.

Director, Information Services and
Parliamentary Librarian
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Michael was appointed to the role
of Deputy Clerk of Queensland
Parliament in June 2008. Michael is
responsible for the Assembly
and Committee Services Division.
Previously he held senior roles in the
Department of Premier and Cabinet
including Clerk of the
Executive Council.

Director, Corporate Services and
Electorate Office Liaison
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Service Area Leaders
Lynne Armstrong
BA GradDipLibSc MPhil

Director, Information Management Services
Lynne leads the Library Information Management Services team which is responsible for access to and maintenance
of the Library’s multiple collections and research databases, email alert and audio visual services. Lynne has extensive
experience in the Parliamentary Service.

Ryan Cherry
Acting Senior Electorate Accommodation Officer
Ryan and the Electorate Accommodation team are responsible for managing the 97 electorate offices located
throughout Queensland. Ryan has a building industry background and has experience with Queensland Cultural Precinct
property and maintenance delivery.

Amanda Honeyman
LLB (Hons), PGDip Law Bar (UK), GradCert PLP, GradCertBus

First Clerk Assistant (Procedure) Manager, Chamber, Education and Communication Services
Amanda leads the team that provides parliamentary procedural support to the Legislative Assembly Chamber and
coordinates parliamentary education and community awareness of the institution of Parliament and its role and
functions. Amanda joined the Parliamentary Service in 2007 and held several roles in the Committee Office and as the
Bills Officer before being appointed to her current position in 2017.

Jo Mathers
BBus LLB (Hons)

Chief Reporter
Jo manages the Parliamentary Reporting and Broadcasting Service, which is responsible for the accurate, timely
and efficient reporting and broadcasting of the proceedings of Parliament and its committees. Jo has over 23 years’
experience with the Parliamentary Service, including roles in Committees and Chamber, Education and
Communication Services.

Amy McElhenny
DipHosp(Mgt)

Manager, Catering Services
Amy is responsible for managing Catering Services throughout the parliamentary precinct, including fine dining, events,
casual dining and bar amenities, as well as general support to Members and QPS staff for venue set up and support for
meetings and formal announcements. Beginning her career in the Culinary Arts under Brisbane’s respected chefs and
restaurant names before moving into business management, Amy has over 25 years’ experience in food and beverage
management and event marketing.

Robyn Moore
LLB MUrb&RegPlg GCWEP

Director, Research and Information Services
Robyn leads the Research and Information team which assists Members of Parliament in performing their duties by
ensuring they have access to authoritative, impartial, and timely information. Robyn was appointed to the role after
having undertaken various private sector and parliamentary roles.

Peter Morris
BBus

Manager, Human Resource Services
Peter is responsible for ensuring the delivery of human resources and industrial relations services to Parliamentary
Service staff and Members of Parliament. Peter has experience in both human resource management and industrial
relations at an operational and managerial level. Peter has over 25 years’ experience in human resource management.
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Mark Richardson
Manager, Precinct Services
Mark was appointed to the role of Manager of Precinct Services in August 2017. Mark is responsible for the management
and operation of buildings and capital projects within the parliamentary precinct. Mark has worked in the facilities
management industry for over 26 years.

James Robertson
BBus(Accy) CPA

Manager, Financial and Administrative Services
James is the Manager of Financial and Administrative Services. His duties include establishing systems of financial
management, asset and logistics management, preparing annual financial statements and compliance with relevant
financial management legislation and standards as well as promoting best practice in financial management across the
Parliamentary Service.

Petá Sweeney
BA(LIS) BED MBA FRIM

Records Coordinator

Petá manages the corporate information assets of the Parliamentary Service. She joined the Parliamentary Service in
November 2016 and has extensive experience in recordkeeping and information management in public and private
sectors. Petá maintains strong industry links through her work on the Board of the Records and Information Management
Professionals Australia (RIMPA) and on the RIMPA Queensland Branch.

Shaun Thomas
Masters, Information Technology

Acting Head of Information Technology Services
Shaun leads the Information Technology Services team which provides ICT services throughout the parliamentary
precinct and to electorate offices. He joined the Parliamentary Service in October 2019 as the Principal Cyber Security
Officer, and has been Acting Head of Information Technology Services since January 2021. With over 12 years of ICT
experience across a range of industry sectors, he has held various positions in private sector organisations.

Michael Watkin
BA (Justice) JP Qualified

Sergeant-at-Arms
Manager, Security and Attendant Services
Michael was appointed to the role of Sergeant-at-Arms in June 2014, and is also responsible for the delivery of
Security and Attendant Services throughout the parliamentary precinct. Michael has over 26 years’ experience in the
Parliamentary Service.

Bernice Watson
BA; Grad Dip Urban Research and Policy

First Clerk Assistant (Committees)

Bernice leads the team that provides professional advice and research, administrative and procedural support to the
various committees of the Parliament in fulfilling their roles and engaging with the community. Bernice has worked
for many years in public policy, strategy and management roles in Queensland and Victoria, and has been with the
Parliamentary Service since 2011.
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Other information
Legal framework
The Parliamentary Service was created by the Parliamentary Service Act 1988. The Parliament
of Queensland Act 2001 came into effect on 6 June 2002 and consolidated laws relating to the
Legislative Assembly, its powers, procedures, Members and committees.
The Act was developed as a companion to the Constitution of Queensland 2001. All of the above
Acts are administered by the Department of the Premier and Cabinet.

Privacy
The Queensland Parliamentary Service privacy policy conforms to the requirements of the
Information Privacy Act 2009 (IPA).
The policy is published on the Parliamentary Service Intranet and Internet in accordance with the
requirements of the IPA.
Further information about the privacy policy can be obtained by emailing privacy@parliament.qld.
gov.au or by phoning (07) 3553 6000.

Early retirement, redundancy and retrenchment
During the period one retrenchment package was processed.
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Financial statements
The following information is a high-level summary of the 202021 Statements of Comprehensive Income and Financial Position
for the Legislative Assembly of Queensland and Queensland
Parliamentary Service.

Foreword
The Clerk of the Parliament is pleased to present the financial statements for the Legislative Assembly of Queensland
and Queensland Parliamentary Service for the year ending 30 June 2021.
The financial statements have been prepared in accordance with section 62(1) of the Financial Accountability Act 2009
and relevant sections of the Financial and Performance Management Standard 2019 to provide detailed information
about the financial operations of the Legislative Assembly of Queensland and Queensland Parliamentary Service.
The Auditor General has certified the statements without qualification.

Chief Finance Officer Assurance Statement
The Financial Accountability Act 2009 also requires that certain financial management responsibilities be delegated to
the Chief Finance Officer. For the 2020-21 financial year, all minimum responsibilities of the Chief Finance Officer have
been fulfilled. In accordance with section 54 of the Financial and Performance Management Standard 2019, the Chief
Finance Officer has provided a statement to the Clerk of the Parliament regarding the efficiency, effectiveness and
economy of financial controls in operation during 2020-21. This statement has also been presented to the Parliamentary
Service Audit Management Group.
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At a glance
Statement of Comprehensive Income
The operating activities of the Legislative Assembly of Queensland and Queensland Parliamentary Service delivered an
operating surplus of $1.114M. The surplus equates to approximately 1% of appropriation revenue and can be primarily
attributed to (a) contributions received below fair value from Department of Energy and Public Works for the Parliament
House stonework restoration project; and (b) lower depreciation of capital assets.
During 2020-21 revenue increased 2% ($2.275M). The main reason was an increase in appropriation revenue from the
Queensland Government to cover operating expenses.
Operating expenses in 2020-21 increased 2% ($1.92M). Higher costs were primarily due to a determination by the
Queensland Independent Remuneration Tribunal to increase Members’ allowances and the allowable carry-over of
unspent allowances from 2019-20 to 2020-21 financial year.

2020-21 Amount ($’000) 2019-20 Amount ($’000)
Total Income

106,427

104,152

Total Expenses

105,313

103,393

Net Operating Surplus/(Loss)

1,114

759

Statement of Financial Position
The Legislative Assembly of Queensland and Queensland Parliamentary Service maintained a stable financial position in
2020-21. Net assets increased by 2% ($4.37 million) in 2020-21.
Land and buildings on the parliamentary precinct ($192.3M) make-up the majority of total assets, while trade creditors
and accrued employee benefits represent almost all of the total liabilities.

2020-21 Amount ($’000) 2019-20 Amount ($’000)
Total Assets

224,252

220,764

Total Liabilities

3,842

4,731

Net Assets (Equity)

220,410

216,033

Increase/(Decrease) in Net Assets

4,377

374
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Expenditure
Expenses from ordinary activities 2020–21
The graph opposite depicts
expenditure by major resource
category for 2020-21. It includes:
• payment of salaries and
allowances to Members of
Parliament, electorate office staff,
Parliamentary Service officers and
support staff
• operational costs required
to provide the functions and
activities to achieve Parliamentary
Service objectives, and
• depreciation expenses associated
with Parliamentary Service’s
buildings, plant and equipment.

Revenue
Revenue from ordinary activities 2020–21
The main source of funding for the
Legislative Assembly of Queensland
and Queensland Parliamentary Service
is appropriation funding from the
Queensland Government.
Additional revenue is generated
through the sale of goods and
services such as:
• catering services
• corporate services provided to
client agencies, and
• educational activities and
publications.
Grants and other contributions
represent capital works performed
by the Department of Energy and
Public Works at no cost to the
Legislative Assembly.
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Guide to the Financial Statements
The set of financial statements included in this
annual report reflect various aspects of the financial
operations of the Legislative Assembly of Queensland
and the Parliamentary Service.

Statement of Comprehensive Income

Statement of Assets and Liabilities by
Service Areas

This statement reports the income and expenditure of
the Legislative Assembly of Queensland and Queensland
Parliamentary Service for the 12 month period ending 30
June 2021.

This statement reports assets, liabilities and equity
under the two major service areas – Members’ Salaries,
Entitlements and Electorate Office Services and
Parliamentary Precinct Support Services for the financial
year ending 30 June 2021.

Statement of Comprehensive Income
by Service Areas

Statement of Changes in Equity

This statements reports income and expenditure
(including changes in property, plant and equipment asset
values) under the two major service areas – Members’
Salaries, Entitlements and Electorate Office Services and
Parliamentary Precinct Support Services for the financial
year ending 30 June 2021.

Statement of Financial Position
This statement reports the assets and liabilities, and
equity of the Legislative Assembly of Queensland and
Queensland Parliamentary Service as at 30 June 2021.
Assets and liabilities are classified as current where it is
expected that the item will be converted to cash (received
or paid) during the following 12 month period. Assets and
liabilities are classified as non-current where they are
expected to be converted to cash at a time later than 12
months from 30 June 2021.

Equity is the residual difference between assets
and liabilities and reflects the net worth of the Legislative
Assembly of Queensland and Queensland Parliamentary
Service. It also reflects the amount of equity contributed
by Queensland Treasury. This statement reports
changes in various categories of equity including
Contributed Equity, Accumulated Surpluses, and Asset
Revaluation Surpluses.

Statement of Cash Flows
This statement reports information regarding actual
inflows and outflows of cash during the financial year and
the available cash at the end of the financial year.
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Glossary

Clerk of the Parliament

Parliamentary Service

The Clerk of the Parliament is the highest ranking,
permanent, non-political officer in the Parliament. The
Clerk guides the Speaker and Members on the rules and
practices of Parliament.

The Parliamentary Service consists of staff members who
provide support services to Members of Parliament at
Parliament House in Brisbane and in the 97 electorate
offices throughout Queensland.

Executive Government

Record of Proceedings

The Executive Government is the arm of government
responsible for the implementation of the laws passed by
the Parliament.

The official report of the debates and proceedings of the
Parliament and its committees. Also known as Hansard.

Speaker

Financial year
The period of 12 months beginning on 1 July and ending on
30 June the following year.

Hansard
The official report of the debates and proceedings of
Parliament and its committees. This report is now known
as the Record of Proceedings.

Initiative
A business initiative is an organisation’s way of setting
priority. It usually describes the direction the organisation
wants to take and how it will improve the organisation.

The Speaker of the Legislative Assembly of Queensland
has ceremonial, procedural and administrative
responsibilities for the Queensland Parliament and
Parliamentary Service. The Speaker impartially presides
over the sittings of Parliament, maintaining order in the
House and ensuring the rules of Parliament (Standing
Orders) are observed.

Tabled papers
Any documents that are tabled in the Queensland
Parliament (presented to the House) are registered and
archived at Parliament House. The Tabled Papers Database
on the Parliament’s website provides electronic access to
and searching of tabled papers.

Key Performance Indicators (KPIs)
A set of indicators that assist in measuring
overall performance and reflect the health of
the organisation.

Legislative Assembly
The Legislative Assembly is a body of people elected to
represent constituencies and introduce, amend or repeal
legislation. The Queensland Legislative Assembly is made
up of 93 elected representatives.

Parliament
The Queensland Parliament consists of the Legislative
Assembly and the Queen, represented by the Governor.
The Parliament (or legislature) is separate to the
Executive Government.
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Appendix
Annual report compliance
The following annual report checklist outlines the governance, performance, reporting compliance and procedural
requirements applicable to the Queensland Parliament from the Financial Accountability Act 2009 (FAA), the Financial
Performance and Management Standard 2019 (FPMS) as well as the Annual report requirements for Queensland
Government agencies (ARRs).

Summary of requirement

Basis for requirement

Page

ARRs – section 7

6

Table of contents

ARRs – section 9.1

3

Glossary

ARRs – section 9.1

105

Public availability

ARRs – section 9.2

2

Interpreter service statement

Queensland Government
Language Services Policy

2

Letter of compliance
A letter of compliance from the accountable officer or statutory
body to the relevant Minister

Accessibility

ARRs – section 9.3
Copyright Act 1968

Copyright notice

2

ARRs – section 9.4

General Information
Introductory information

ARRs – section 10.1

4

Agency role and main functions

ARRs – section 10.2

9

Operating environment

ARRs – section 10.3

9

Agency objectives and performance indicators

ARRs – section 11.3

10

Agency service areas and service standards

ARRs – section 11.4

24, 30, 43, 53

ARRs – section 12.1

11

Organisational structure

ARRs – section 13.1

59

Executive management

ARRs – section 13.2

64

Public Sector Ethics Act 1994

Public Sector Ethics Act 1994

39

Non-Financial Performance

Financial Performance
Summary of financial performance

Governance – Management and Structure

ARRs – section 13.4
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Governance – Risk Management and Accountability
Audit committee

ARRs – section 14.2

60

Internal audit

ARRs – section 14.3

62

External scrutiny

ARRs – section 14.4

62

Information systems and recordkeeping

ARRs – section 14.5

62

Workplace planning and performance

ARRs – section 15.1

37-38

Early retirement, redundancy and retrenchment

Directive No.16/16
Early Retirement, Redundancy
and Retrenchment

67

Governance – Human Resources

Directive No.04/18
Early Retirement, Redundancy
and Retrenchment
ARRs – section 15.2

Financial Statements
Certification of financial statements

FAA – section 62
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FPMS – sections 38, 39 and
46
ARRs – section 17.1
Independent Auditors Report

FAA – section 62
FPMS – section 46
ARRs – section 17.2

ARRs
FAA
FPMS

Annual report requirements for Queensland Government agencies
Financial Accountability Act 2009
Financial and Performance Management Standard 2019
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QUEENSLAND PARLIAMENT
Cnr George and Alice St, Brisbane QLD 4000
www.parliament.qld.gov.au
07 3553 6000
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